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HacTtosimuy 3aKOH Iepenaraer:

- HupexkTuy 2005/29/EC EBponeiickoro napnaMmenTa 1 Coseta oT 11 mas 2005 rozma
0 HeoOPOCOBECTHHIX KOMMEPUYECKUX MTPaKTUKaX NMPEeONpPUITUN Ha BHYTPEHHEM PHIHKE II0
OTHOIIIEHUIO K oTpebutensaM u 00 uamenenuu [upektunsl Ne 84/450/E3C CoBeTa, MUPEKTUB
EC 97/7/EC, 98/27/EC u 2002/65/EC EBpomeiickoro napinameHnTa u CoBeta u PernameHnra
(EC) Ne 2006/2004 EBpometickoro mapnamenTa u CoBera (JJupekTuBa 0 HemoOPOCOBECTHOM
KOMMEPYeCKo# NIpakKTuKe), onyonuKoBaHHyo0 B OduiimanbHOM XypHallie EBpPOmencKoro
Comw3sa L 149 ot 11 uioua 2005 roma, ¢ MOCIEeOHUMHU M3MEHEHUSMHU, BHECEHHBIMU
IOupektusoi (EC) 2019/2161 EBpomneiickoro mapiaMenTa 1 Coeta oT 27 Hos0ps 2019 ropa;

- upektusy 2013/11/EC EBpomneiickoro napnamenTta u Coseta EC ot 21 mas 2013
rojjla OTHOCHUTEJIbHO aJbTePHATUBHOIO pal3pelleHus CIOPOB B cdepe nmorpedineHus u 00
n3Mmenenuu PermamenTa (EC) Ne 2006/2004 u OupekTtuns 2009/22/EC (HupektuBa 06 APC B
chepe notpebnenus), onybnukoBaHHyo0 B OduiinanbHoM XkypHase EBpomerickoro Cotosa L
165 ot 18 utonsg 2013 roga, ¢ mocnegHUMY U3MeHEHUSIMU, BHeCeHHRIMU PermamenTom (EC)
2017/2394 EBpomneiickoro napiamenTa u Coeta ot 12 mekabpst 2017 roma;

- Nupexktusy (EC) 2019/771 EBponeiickoro mapnamenTa u Cosera oT 20 masg 2019
roga O HEKOTOPHIX acCleKTaX [0TOBOPOB KYIIM-IPOOAaXKKU HUMYIecTBa, 00 M3MeHEeHUU
PermamenTta (EC) Ne 2017/2394 u upektusl 2009/22/EC u 06 oTMeHe [JUPEKTUBH
1999/44/EC, onybnukoBaHHyI0 B OduimanbHoM xkypHane EBpomneiickoro Coio3a L 136 oT 22
Mas 2019 ropa;

- Permament (EC) Ne 2017/2394 EBpomneiickoro mapnameHnTa u Coeta oT 12 mekabps
2017 roma o COTPymHUYECTBE MEX[y HAallMOHAJIbHEIMU OpraHaMHU BJIAaCTH, OTBETCTBEHHBIMU
3a co0momeHre 3aKOHOOATeIbCTBA O 3alllUTe IIPaB IMoTpeduTesnel, u 00 0oTMeHe PerimaMeHTa



(EC) Ne2006/2004, onyonmukoBauHbM B OduimanbHoM xkypHane EBponeiickoro Como3a L 345
oT 27 mekabps 2017 roma, ¢ moclIemHUMU U3MeHEHHUSIMU, BHeceHHHIMU [Jupektupoi (EC)
2019/771 EBponeuckoro napiaamenTta u Cosera oT 20 masa 2019 ropa.

[TapnaMeHT IpUHAMAaET HACTOSIIMN OPraHUu4eCKUY 3aKO0H.
I'maBa I
OBIIME ITOJIO2KEHUA
Crarbs 1. Ycnonb3yeMele IOHATUSA

B 1ensix npuMeHeHUs HaCTOAIIEr0 3aKOHa UCIIOJIb3YIOTCSA IIOHATHS, OIIpeesIeHHbIE B
3akoHe 00 HGOPMUPOBAHUY ITOTPEOUTENIEN OTHOCUTEILHO IUIIEBHIX TPOAYKTOB
Ne 279/2017, 3akoHe 0 AeATENbHOCTHU 10 aKKPEeOUTalluU U OLleHKe cOOTBeTCTBUA Ne 235/2011
Y OOIIOJIHUTEJIBHO IPUMEHSIOTCS CIIeAYI0olIe OCHOBHEIE TOHATUS:

6e3onacHvle npodykm, ycay2a - MPOAYKT, YCIyra, KOTOPhe He MPenCTaBisiOT
OTIaCHOCTH [JISl XKU3HU, 3[I0POBbS, HACNENCTBEHHOCTU U MMYIIECTBa IMOTpeOuTesel uiu
OKpYyZKalolllei Cpemsl;

BHYMPEHHUU CNop - HOTOBOPHBIM CIIOP, BHITEKAIOIIUN U3 JOTOBOpa KYIIXA-IIPOgaKu
UM JoroBopa 00 OKa3aHUU YCINYT, B cjydyae, KOTHA MECTO XUTeJbCTBa MOTPeOUTeNns B
MOMEHT 3aKa3a MPOOYKTOB 100 yCIyr ¥ MECTOHAXOXJeHNe KOMMEepCaHTa HaXOOsaTCs B
Pecnyb6nuke MonmoBa;

2apaHmuliHbslll CPOK - TIePUO]] BPEMEHH, YCTAHOBIEHHBIM HACTOSIIUM 3aKOHOM HITH
3asIBIIEHHBIN, KOTOPHIM MCYMCISIETCS CO OHS MOCTAaBKM MPOAYKTA, YCIAYTH U B TEUEHUE
KOTOPOTO IIPOJiaBel], IIOCTABIUINK UJIX IPOU3BONUTENb 0043yI0TCS Ieper noTpeburenem, 6e3
B3MMaHUS OOMOJHUTEIbHOM IMIATH, BO3MECTHUTb YIJIa4YeHHYI0 CTOMMOCThH, 3aMEHHUTH,
OTPEMOHTHPOBATh MIIM COMEPXKATh MPUOOPETEHHBIN MPOAYKT, MPENOCTABIEHHYIO YCIYTY
nu6o obcnyXuBaTh uUX, B 11000M cilydae, €CIM OHU He COOTBETCTBYIOT YCJIOBUSM,
M3JI03KEHHBEIM B TAapPaHTUU WM B COOTBETCTBYIOIIUX PEKJIAMHBIX MaTepuaiax;

delicmeus no nposepke - CKOOPOUHMPOBaAHHASA OeSITEIbHOCTh II0 NPOBEPKE
OTPeOUTENbCKUX PEHIHKOB B PaMKaX TPAHCTPAaHUYHOTO COTPYOHUYECTBA ITyTEM IIPOBENEHUS
OTHOBPEMEHHBIX CKOOPAUHUPOBAHHEIX NEMCTBUM 10 KOHTPOJIIO [JIs IPOBEPKHU COOITIOMEeHMS
3aKOHO/IATeIbCTBA 110 3allIUTe MHTEePECOB MOTPeOUTe e TN BLISIBIIEHUS €T0 HapyLIIeHUH;

aeKﬂGpGll,Uﬂ 0 coomeemcmeuu - IMMUCbBMEHHOE IOATBEPXKIEHNE, OCHOBAHHOE Ha
IIPUHATOM IIOCJIE OIIEHKH pPEIlleHHH, IIOCPEeACTBOM KOTOPOTO IIPOM3BOONUTEJIb HUIIN €TO0
YHOJ'[HOMO‘-IGHHBII;I IIpeacCTaBUTEIIb C OOCTAaTOYHOM CTEMEeHbIO YBEPEHHOCTH YHOOCTOBEPSET,
4YTO IMPOAYKIHKA COOTBETCTBYET YCTAHOBIIEHHBIM Tp860BaHI/IHM;

ducmpubvromop - X03AUCTBYIOUINM CYOBEKT OUCTPUOBIOTOPHOM IIeNH, UHOM YeM
IPOM3BOAUTENb WM MMIOPTEP, KOTOPHIM NPEOOCTaBISeT Ha PHIHKE MPOAYKLUHUIO U
obecrieynBaeT IepPeBol MpaBa COOCTBEHHOCTH Ha Hee OT MPOU3BOOUTENST K MOTPEOUTEIIO;

00/1208e4Hblll HOCumMe b - 000N UHCTPYMEHT, 00eCIIeYnBaIOIIUY IS TOTPeOUTeNS



WM TIPOJaBlla BO3MOXKHOCTh XpPaHUTh agpeCcoBaHHYI0 JTUYHO eMy HH(OpManuio crnocobom,
rapaHTUPYIOIIKUM ee NOCTYIIHOCTh B OyAylleM B Te4eHUE Nepruofia, COOTBETCTBYIOLIETO NN
nHGOpPMALMY, ¥ BOCIIPOU3BEIeHNe COXpPaHeHHOU nHGOPMaluy B HeM3MEeHHOM BHUTIE;

eduHoe 010po c853U - HAlMOHAIBHEIA OpraH MyOIMYHOM BIIAaCTH, OTBETCTBEHHBIN 3a
KOOPOWHAIIMIO COTPYOHUYECTBA IO BOMPOCAM TPAHCTPAHUYHBIX HaPYyIIeHUN B 06JIaCTH
3aIIUTH IIPaB IIOTPeOuTeNneH;

Jdcasoba - THUCHMEHHOe 3adBJIeHHEe, IIOATBepPXKIOaeMO€ HTOKa3aTEJIbHEIMHA
OJOKYMEHTaMH, B COOTBETCTBHUH C KOTOPBEIM KOMMEDPCAHT COBEPUIXUII UJIKN MO2XKET COBEPIIUTDH
HapyIIeHne HOPMATUBHEIX dKTOB, 3dallTUIIAIONINX NWHTEPECEI HOTpe6HTeHeﬂ;

3anpawusaembslll Op2dH - KOMIIETEHTHHIM OpraH, MOJIYy4YHUBIINK 3alpOC 0 B3aUMHOMI
IIOMOIIIY;

3anpawusarujull opeaH - KOMIETEHTHHYW OpraH, KOTOPHM mejlaeT 3ampoc o0
OKa3aHUM B3aMMHOM IIOMOIIIH;

3as8/1eHHble mpebosaHus - mo0ble MyOIUYHEIE 3asIBIIEHUS B OTHOIIEHUY OCHOBHBIX
XapaKTepPUCTUK MPOAYKTOB, COBEPIIEHHBIE IPOMABIIOM, IPOU3BOOUTENIEM UJIH €T0
YIIOJITHOMOYEHHEM IIPEeACTaBUTEJIeM, B YAaCTHOCTH, MOCPEACTBOM peKJIaMbl WU
3TUKETPOBAHUS;

uepapxus npodykmos, npedocmasasemvix nompebumeito, - 3aMeTHOCTb ITPOOYKTOB
OTHOCHTEJIbHO APYT OpPyra MPH HUX IPEACTABIeHHH, OPTAHM3ALUMU HUIIU COOOIIeHHHU
KOMMEPCAHTOM HEe3aBHUCHMO OT TEeXHOJIOTHYECKHUX CPENCTB, UCIOIb3YEeMEIX OJIs TaKOTO
IIPeNCTaBIeHHUsI, OPTAHU3AIUH U COOOIIECHMUS;

uHmeponepabebHOCMb - CIIOCOOHOCTH MPOAYKTOB (PYHKIMOHUPOBATHL BMECTE C
anmapaTHEIMU UJIM IPOTPAMMHBIMM KOMIIOHEHTAaMH, OTIMYHEIMU OT TeX, KOTOPhE 00BIYHO
WCITIONTb3YIOTCS M7 IPOTYKTOB TOTO XK€ THIIA;

ucnosaHumens - modoe (1)I/I3I/I‘-IeCK08 HIIN OpUuOnu4deCKoe JINI0, UMEIOIIEee Pa3peIleHne
Ha IPEOIIPHHUMATEIIBCKYIO OEeATEIIbHOCTH, KOTOPO€ BEIIIOIHAET pa60TbI BO
B3aMMOOTHOIIEHUAX C HOTpe6I/ITeHﬂMI/I;

ucnosHumenv - nwoboe IOpugnun4deckKoe JIUIO0 HUIIHN (1)PI3PI‘-I€CKOG JINIIO, UMEeIIee
pa3penieHne Ha IIPpEeANpPUuHNMATEJIbCKYIO NeATEJIbHOCTh, KOTOPEIE OKA3bIBAKOT YCIIYT'H;

Kayecmeo - COBOKYIIHOCTb XapaKTEPUCTHUK MPOAYKTA, YCIYTH, OTHOCSAIIUXCSA K UX
CIoCOOHOCTH YHOBJIETBOPSITH B COOTBETCTBUM C Ha3HAYeHHEM BBIPaXEeHHHIE WU
IIpefnojaraeMele MOoTpeOGHOCTH;

Ko0eKkc nosedeHusa - NOTOBOP WJIM COBOKYITHOCTH IIPaBHUJI, HEe MPEIYCMOTPEHHEBIX
3aKOHOJATEeJbCTBOM HJIM AAMHUHUCTPATUBHLIMU PACHOPSIXKEHUSIMHU, OMpeHesIomunX
TI0BefieHre KOMMEPCAHTOB, 00sI3yIOLINXCS UX COOTIONATh B CBSI3U C OMHOU MJTM HECKOJIbKUMU
KOMMEPYECKUMU ITPAKTUKaMu TH00 B OMHOM HJIM HECKOJIBKUX CEKTOpaX AesITeTbHOCTH;

KO//IeKMUBHble UHMepecbl nompebumeell - UHTEPECH OINpeeIeHHOT0 YHCIia



HOTpe6I/ITeHefI, KOTOpP&BIE IIOCTPAaaalIn UK ITIOJBEP2KEHEI yU.Iep6y B PE3YyJIbTAaTE€ HaPYIIEHU;

KoMMepueckasa 2apaHmus - nio6oe 00s3aTeNbCTBO CO CTOPOHH IIPOJaBlia HIU
TTPOU3BOAUTENS ([asiee - eapaHm) mepep MOTpebuTEIEM, IPEAYCMOTPEHHOE B TaPaHTUINHOM
ceptuduKaTe UK COMYTCTBYIOUIUX PEKJIaMHBIX MaTepHanax, JOCTYIHLIX B MOMEHT 6o mo
3aKJII0YEHUS [IOT0BOpA, JOIOJIHSIIOUIUX MTPaBOBEIEe 0053aTENbCTBA IPOIABIA B OTHOIIEHUHU
TIPEOCTABIIEHUS TAPAHTUHM COOTBETCTBUS, BO3MEILIEHUS YIIJIAUEHHOW CTOMMOCTH IPOAYKTa
WM er0 3aMeHEBl, PEMOHTA TM00 TEXHUUECKOr0 00C/IyKUBaHUS IIPOAYKTa JI00bIM CTI0COO0M B
Clly4ae, eClii OH He COOTBETCTBYET Cllenu(UKAIUAM UK JII060My Ipyromy TpebGoBaHUIO, HE
CBSI3aHHOMY C COOTBETCTBUEM;

KoMnemeHmMHblll opa2aH - nw000¥# Ha3HAYEHHHIH OpraH NyOGJIMYHON BIIACTH,
oO0napmalomui oONpegeleHHBIMM IIOJTHOMOUYUSIMHU [Is oOecledyeHus COONIOOEeHUS
HOPMATHMBHALIX AaKTOB, 3alIHIIAIONINX MHTEPECHl IOTPeOuTenei;

KomMmepcaHm - nwoboe GuU3MUYeCKOe HIU IOPUANUYECKOe JIMII0, KOTOpPOE B
KOMMEPUYECKUX IpakKTUKaX, ABISAIIIUXCA IIPpegMeTOM HaCTOALIEro 3akOHa, AEeWCTBYET B
paMKax CBOeM KOMMEPYEeCKOM, NPOMBIIIIEHHOW, IPOU3BOACTBEHHONW HIU KYCTapHOU
OesTeIbHOCTH, a TakKXkKe JIt000e JIUI0, KOTOPOe IeMCTBYET B KOMMEPYECKUX IeNITX OT UMEHU
WY B TI0JIb3Y KaKOro-Tu00 KOMMEPCAHTa;

KomMmepvecKue npaKkmuku (npakmuku KOMMepCaHmMo8 80 83AUMOOMHOWEHUAX C
nompebumeasamu) - nwoboe OeNCcTBUe, ONMyIleHUe, IOBeoeHUe, 3asBIIeHUE HIIHU
KoMMepuYecKoe coof0uleHue, BKIOYas peKjlaMy ¥ NIPOAaxKy, OCYLUIECTBIEHHBIE
KOMMEPCAHTOM B TECHOHM CBSI3W C IPOABUKEHHEM, IIPOJaxkKel UM MMOCTAaBKOM TOBapa
IOTPeOUTeNsIM;

KomMMepueckoe peweHue - nwoboe NpPUHATOe NOTpebuUTeNeM pelleHHE O
11e71ec000pa3HOCTH, crioco0e M YCIOBUSAX MPHUOOPETEHNUS IPOAYKTA, IIOJTHOM UM YaCTUYHOU
dbopMe ero omsaThl, COXpaHEHUHU MPOAYKTa UJIX OTKa3e OT Hero 100 O BHIIOJHEHUU
IOTOBOPHOTO ITPaBa B OTHOIIEHWM IPOAYKTA, KOTOPOEe MOXKET IMPUBECTHU IOTPEOUTENS K
OEUCTBUIO UM BO3[EPXKAaHUIO OT HETO;

macwmabHoe HapyuweHue:

a) mioboe pelicTBUe unum O0e3gelCcTBHE, IPOTHBOPeYalllee 3aKOHOMATEIbCTBY II0
3aluTe HHTEPECOB MOTpebuTene, KOTOpoe HaHEeCJI0, HAHOCUT UJIM MOXKEeT HaHeCTH yIiepo
KOJITEKTUBHEIM HHTepecaM NoTpeOuTesneld, MPOXMUBAKIIUX KaK MUHHUMYM B OBYX
rocygapcTBax, OTJIUYHBIX OT TOCyapCTBa, B KOTOPOM BO3HUKJIO WM MTPOM3O0LII0 OaHHOE
nevictBue nub6o Oe3melcTBUE, HA TEPPUTOPUU KOTOPOTO CUMUTAETCS YUPEKMEHHBIM
KOMMEPCAHT, OTBETCTBEHHHIHN 3a JaHHOe MeicTBUe WiIu 0e3[eliCTBHe, B KOTOPOM HaXOMSTCS
IOKa3aTeNlbCTBA MJIM aKTUBH KOMMEPCAHTa, CBA3aHHBIE C COOTBETCTBYIOIIUM HOENCTBUEM
6o 6e3meriCTBHEM; TN

b) nmioboe pericTBue unu 0e3[eiicTBUE, MPOTHBOpeUallee 3aKOHOMATEIbCTBY 110
3aluTe HUHTEPECOB MOTpebuTene, KOTOPoe HaHEeCJI0, HAHOCUT UJIM MOXKEeT HaHeCTH yIiepo
KOJUIEKTUBHBIM MHTEpecaM IoTpebuTesnei, uMelolue obIre XapaKTepPUCTUKH, TaKue Kak
OoOMHaKoBas He3aKOHHAs NpaKTUKa, HapylleHHWe OJHOTO M TOTO XKe HHTepeca,



IIPOUCXOMOSINKEe B OMHO U TO JKe BPeMs ¥ COBEepPIIEeHHEIE OOHUM U TeM JXKe KOMMEePCAHTOM II0
MEHBIIIeH Mepe B TPeX TOCyIapCTBax;

Hedocmamok - U3bsSH IPOAYKTa, YCIYTH, KOTOPHIY [eflaeT UX He COOTBETCTBYIOIIUMHU
YCTQHOBJIEHHEHIM B HOPMATHUBHBIX aKTaX WUJIU 3asBIE€HHHIM TpeOOBaHUAM U KOTOPHIU
TIPOSIBASETCSA U MOXKeT OBITh ONpedeneH TONbKO IPU UCIONH30BaHUU WU/UNIU XPaHEHUU
IaHHOTO TOBapa, yCIyIy;

HeobocHOBaHHOe 8030elicmaue - UCIOIb30BaHKNe MO3UIIUK CHJIBL II0 OTHOIIEHUIO K
OTPeOUuTEeIIIO B BUle OKa3aHus JaBJIeHKWS Ha Hero, gaxe He nmpuberas K GU3UYECKON cujie
UM YyIpo3e ee NMPUMEHEHUSs, B MOPAOKe, CyIIeCTBEHHO OTPaHUYMBAIOIIEM CIOCOOHOCTD
oTpeOuTe st MPUHUMATh 0CO3HAHHOE PelleHue;

HenpasoMepHoe yc/108ue - YCI0BUE NOT0BOpPa, KOTOpoe, Oyny4Yyu MHAMBUOYAIbHO He
COTJIaCOBAHHBLIM C TIOTPeOUTENIEM, CO3MIaeT BOMPEeKH TpeboBaHUSM 3IPABOT'0 CMEICTIA CaMO 10
cebe MM COBMECTHO C APYyruMu TpeOOBaHUSIMHU OOTOBOpa B ylepO moTpebOuTeNo
CyIIeCTBEeHHbIN muchaaHC MeX[y BHITEKAIOIIMMU U3 NOTOBOPA MpaBaMyu U 00513aHHOCTSIMHU
CTOPOH;

Hecoomeemcmsaylu,ue npodykm, yc/ayea - TPOOYKT, YCIyra, KOTOPHEe He
COOTBETCTBYIOT YCTAHOBJIEHHEIM B HOPMATHMBHBLIX aKTaX WM 3asBJICHHHIM TPeOOBaHMUSIM;

obuw,ecmeeHHoe obwveduHeHue nompebumesell - o0IIeCTBeHHOE O0BLeIHHEHHeE,
eNUHCTBEHHOM IIeJbI0 KOTOPOTO SBISETCS 3allWTa IpPaB M 3aKOHHBIX MHTEPECOB
noTpebuTenei 6e3 M3BIEYEHUS BHITOALI [JIST CBOMX YJIEHOB;

OHaaliH-uHmepe@elic - moboe MporpaMMHOe oOecriedueHre, BKITI0Yasi CaT UM 4acCTh
caiTa, 1100 IPUIOKEHNE, YIIPaBIsgeMoe KOMMEPCAHTOM MJIM OT ero UMEHHU U CITyXKallee AJIs
IIPeOCTaBIeHNS IOTPEOUTENSAM OOCTYyIa K MPOAYKTAM MU YCIyraM KOMMEPCAHTa;

OH/AUH-PbIHOK - CEPBUC, UCIIONIL3YIOIMIKY TPOTpaMMHOe ofecredeHue, BKIo4as Beb-
Ca¥T UM 4acTh BeO-caiiTa Tu0O MPUIIOXKEHHE, YIPABIIEMOe KOMMEPCAHTOM UM OT €T0
UMEeHHU, KOTOPHU obecrieynBaeT MOTPEOUTENSAM BO3MOKHOCTh 3aK/II0YaTh OTUCTAHIIMOHHEIE
IOTOBOPHI C APYTUMHU KOMMepPCaHTaMu Iu00 IOTPeOUTeNsIMU;

onacHbsle npodyKm, yc/ayed - MPOOYKT, yCIIyTra, KOTOPEE He MOTYT OHITh OMpeneeHb
KakK 0e30IlacCHEIE;

omseemcmaeeHHbll 3a Kodekc nogedeHus - nob0e U0, B TOM YHCJIe KOMMEPCAHT
WY TPyNlla KOMMEPCAaHTOB, OTBETCTBEHHOE 3a COCTABIeHHE U IIepecMOTP KOOeKca
IOBeJIeHUs /UM HaA30p 3a ero coOJogeHueM TeMH, KTO 00513a7cs TaKOBOM COOIIONaTh;

OmKpbuimbulll ayKuuoH - crnocob mpopgax, IpU KOTOPOM NPOAYKTH WU YCIYTH
IpefIaraloTcs KOMMEPCAHTOM ITOTPEeOUTENIM, YYaCTBYIOUIUM WIM UMEIOIIUM BO3MOXKHOCTD
JMYHO y4acTBOBaTh B ayKLUMOHEe, MOCPENCTBOM IIPO3PadvyHON NPOIEeAYPH IPOBOAUMBEIX
ayKIIMOHUCTOM KOHKYPCHEIX TOPTOB, B pe3yJjibTaTe KOTOPHIX MoO6enuBLInii odepeHT 0653aH
TPUOOPECTH TIPOAYKTHL UMY YCITYTH;

noKynamesnbCKoe npuesidaweHue - KOMMeEpPYEeCKOoe coob1enue, ImocpegCcTBOM



KOTOPOT'0 YKA3bIBAKTCSA XaPAKTEPUCTHUKHU U II€Ha IIPOAYKTA B IMMOPAOKE, COOTBETCTBYIOIIEM
HCIIOJIb3YEMEIM [JId 3TOT0 CPenCTBAM KOMMEPYECKUX KOMMYHHKaHHﬂ, H KOTOpoOe noﬁy}KnaeT
HOTpe6I/ITeH${ K IIOKYIIKE JaHHOI'O IIPOAYKTaQ,;

nompebumesav - nwoboe GuU3MYECKOe JIUI0, UMelolllee HaMepeHue 3aKa3aTh UIU
nproOpecTu MO0 3aKa3biBawllee, MpruodpeTailee UKW UCIOJb3Yollee ITPOAYKTH, YCIYTH
IJIsT HYXK1, He CBI3aHHKIX C IPEANPUHUMATEIHCKON, TPOMBILIITIEHHON, PEMECIIEHHOW UITH
IpodheCcCUOHATbHON OesATENbHOCTRIO;

npasosas 2apaHmusa coomeemcmaeus - TpaBoBas 3allUTa NOTpeOuUTens B
COOTBETCTBHM C 3aKOHOM Ha HECOOTBETCTBHE IMPOAYKTa TPeOOBAHUAM, SBASIONIASCS
IOpUAMYECKUM 00s3aTeTbCTBOM IIPOMaBIla UM IMIPOU3BOAUTENS Mepeq moTpebureneMm, 6e3
KaKUX-T00 JOTIOTHUTENILHBIX 3aTpaT, 10 IPHBENeHNI0 IPOAYKTa B COOTBETCTBHE, BKII0OYas
BO3BpAT IIeHHl, YIIJTaueHHOM ToTpebuTeeM, 3aMeHy, PEMOHT WU COflepKaHue MPONYKTa;

npedocmasseHue HA pPblHKe - TOCTAaBKa HA PBIHOK MPOOYKUUH O
pacImpoCTpaHeHus, MOTPeOIeHusT WM HCIOIb30BaHMWS B IPOIlECCE KOMMEpPUYeCKOH
IesaTeIbHOCTH 3a IUIATy WIH OeCIIaTHO;

npodasey, - moboe OPUAUYECKOe UK GUINIECKOe JIUII0, UMeIollee pa3pelleHre Ha
IPeANpPUHUMATEILCKYIO IesITeIbHOCTh, KOTOPOe JEeWCTBYET, B TOM YKCIIe Yepe3 APYroe JIHUI0
OT ero uMeHu nu6O MO €ro MOPYYEHWIO, B I[ENISIX, CBI3AaHHBIX C KOMMEPYECKOI,
ITPOMBILIIEHHOM, PEMECJIEHHOU W MTPOQGeCCHOHATbHON AesITeTbHOCThI0O COOTBETCTBYIOIIETO
IOPUINYECKOTO MO0 GU3NIECKOTO JIUIA B OTHOIIEHUSIX C TIOTPEOUTEISIMU;

npooyKm:

- UMYIIeCTBO, NMpefHa3HauYeHHOe MOJI UHOWBUAYalIbHOTO NOTpPeONIeHUS U
HCIIOJIb30BAHHUS;

- mo0oe IBUKKMOE MaTepualbHOe UMYIIEeCTBO, KOTOPOe BKI04aeT B ce0s 1ubpoBon
KOHTEHT WX ITUPPOBYI0 yCayry nubo B3aUMOCBSI3aHO C HUMU TakKuM 00pa3oM, 4YTO NpHu
OTCYTCTBHM 3TOr0 LHM(POBOro KOHTeHTa nub0 IMU(PPOBOM yCIyru OJaHHOE MMYILIECTBO He
MOZKET BBIIOJIHATh CBOU (QYHKIINH (IIPOAYKTH C IA(PPOBEIMU 3JIEMEHTaAMU»);

- 9JIeKTPOIHEPTHUs, MPUPOMHEIHA a3 ¥ BOHA B Clydae, KOT[a OHM MPeOaralTcs K
IIPOJaXKe B OTPAaHUYEHHOM 00beMe UJIH B YCTaHOBIIEHHOM KOJIMYECTBE.

B pamMkax KOMMepUYeCKOM MPaKTUKY MPOAYKTOM IIpU3HaeTCs J1I000e UMYIIeCTBO WU
yCIyra, BKIII0Yasi HeOBUKKUMOE HMYINECTBO, HU(PPOBOM KOHTEHT U IUPPOBLIE YCIYTH, a
TaKXe CBS3aHHBIE C HUMMU ITPaBa U 00513aHHOCTH;

npoodyKkm 0/1umeibHO20 N0/1b308AHUA - TEXHUYECKHU CJIOXKHBIM IPOAYKT, COCTOSIIUN
13 [eTajied ¥ 4acTed, CIIPOEeKTUPOBAHHKIN ¥ CKOHCTPYMPOBAHHBIN [IJIT MCIOJIb30BAHUS B
TIePHUOJl CPOKA CITYKOBI, KOTOPHY MOXKET OBITh TOABEPTHYT PEMOHTY WU [EeSATEIHbHOCTH II0
noamepxkauuio. He SBNSIOTCS MPOOYKTaMHU OJIUTENIBHOTO IOIb30BAHUS U3TEJIUs, B COCTaB
KOTOPHIX He BXOOST B3aMMOCBSI3aHHBIE IeTallk, 3aMeHa KOTOPHIX ITO3BOJISIET MIPOU3BOOUTH
PEMOHT U TeXHHYeCKoe 00CNyXWBaHUE, U KOTOPHE MPU HCIOIH30BAHUU II0 CBOEMY
Ha3HAYEHUIO - B TEUEHHME CPOKa M3HOCA - MOTYT U3MEHUTDH CBOIO CTPYKTYPY, LIBET, GopMy



HJIn COCTaB, 4TO Tpe6yeT HeCOpa3MEPHLBIX YCI/IJ'II/Iﬂ OJIs1 BOCCTAHOBJIEHHUSA UX M3HAYAJIBHOTO
COCTOSIHHA,

npoussodumeib:

- XO03SIUCTBYWOIIUN CyOBHEKT, KOTOPHIM NMPOU3BOOUT KOHEUHBIM MPOOYKT, €ro
COCTaBHYI0 4YaCTb UJIUA CHIPbLE;

- XO3AUCTBYIOLINM CYOBEKT, KOTOPHIM CTAaBUT Ha MPOAYKT CBOE UMS, TOPTOBBIYA UIH
OPYTOM OTJINYUTEJIbHBIY 3HAK;

- XO3SIUCTBYIOUIUM CYOBEKT, KOTOPBIM BOCCTAHABIMBAET IIPOAYKT;
- XO3UCTBYIOUUY CYOBEKT, KOTOPBIM U3MEHSIET XapaKTEPHUCTUKY IIPOYKTa;

- 3apeTUCTPUPOBaHHEIN B PecrnyOnuke MonmoBa MpenCcTaBUTENbh X03SUCTBYIOIIETO
cy0OBeKTa ¢ MeCTOHaxX0XKIeHreM BHe npenenoB PecnyOnuku Momnnosa;

- XO3IUCTBYIOUUY CYOBEKT, KOTOPBIM UMIIOPTUPYET MPOAYKTHI;

- JZ[I/ICTpI/IGI)I-OTOp WK IIPOOaBell UMIIOPTHOTO IIPOOYKTA B ClIydde, KOT'Ja MMIIOPTEP
HEU3BECTEH,

- IUCTPUOBIOTOP MK IPOaBell MPOAYKTa B CIydyae, KOT/la HEBO3MOXKHO YCTaHOBUTH
uMIopTepa, eciu oH B 30-mMHEBHBIM CPOK IOCJe TOma4YM 3asBIEHUS He COOOIUI
IIOCTPafiaBIeMy NHIy 00 YCTaHOBJIEHUU HMIIOPTEPA;

npogeccuoHasbHoe Macmepcmeo - ypoBeHb CIeINanTu3uPOBAHHON KOMIIETEHITUU U
pPacCyguTenbHOCTH, KOTOPHIM KOMMEPCAaHT MOXKeT Pa3yMHO UCIIOJIb30BaTh 10 OTHOIIEHHUIO K
noTpeOUTENSAM B COOTBETCTBUM C JMOOPOCOBECTHOM KOMMEPUECKON NPAKTUKON U/UIHU C
O0IIMM IIPUHITUIIOM 3TPAaBOT0 CMEIC/IA B 0071aCTH CBOEH [IesATEIbHOCTH;

pa60ma - COBOKYITHOCTB OEeHCTBUH, B PEe3yJIbTAaTE KOTOPLIX IMMOJIYy4a€TCsA IIPOAOYKT UITN
N3MEHAITCA €r0 XapaKTEePUCTHUKH,

peMoHm - TMpuBegeHue IMPOOyKTa B COOTBETCTBHE C JOTOBOPOM KYIIJIU-IIPOOAXKHU B
Clly4ae HaJIn4nuigd HEeCOOTBETCTBUA;

CKpblmblll He00CMamok - KaueCTBeHHBIN U3bSH IPOAYKTA, YCIYTU, KOTOPEIN, XOTS U
CyLIeCTBOBaJl B MOMEHT INOCTaBKU NPOAYKTa, OKa3aHUS YCIAYyru, He OBIT U3BECTEH
noTpebuTento u He MOT OBITH 00HAPYXKEH UM OOBIYHBIMU CIIOCOOAMM MPOBEPKY;

cosmecmumocmb - CIHOCOOHOCTb NPOAYKTOB (QPYHKIMOHMPOBATb BMECTE C
anmapaTHEIMU UM IPOTPAaMMHLIMM KOMIIOHEHTAMHU, KOTOPhle OOBIYHO HCIIOIB3YVIOTCS C
IPOAYKTaMU JaHHOTO TuUlla, 6€3 HeoOXOOWMOCTU B NMpeoOpa30BaHUM NMPOAYKTOB 0O
anmapaTHHIX UM TPOTPAMMHEIX KOMIIOHEHTOB;

CpOK 200HOCMU - CIOCOOHOCTb MPOAYKTOB COXpaHATh Tpebyemble QYHKUUU U
XapaKTEePUCTUKU IIPU OOBIYHOM HCITOIb30BAHUY;



CpPOK 200HOCMU/O0ama MUHUMA/bHO20 CPOKA 200HOCMU -
IIepruoyl BpeMeHu/maTa, YCTaHOBIIEHHbIE IIPOM3BOOUTENEM (XO3SUCTBYIOUIUM CYOBEKTOM,
IIPOU3BOMASIINM IPOOYKT), A7 HEIIPOIOBOILCTBEHHOI'0 IIPOIYKTa, KPOME TOTO0, [IJIST KOTOPOTO
YCTaHOBJIEH CPOK CJIykKO0Hl, B Te4eHNE KOTOPOT0/00 KOTOPOr0 IPOAYKT HOJIXKEH COXPaHATh
IIepBOoHaYallbHbIE CclienuPuuecKre XapakKTePUCTUKU IPU YCJIOBUU COONIOMEHUS IMTPaBUI
TPAHCIIOPTUPOBAHUS, MAaHUIYIMPOBAHUS, XPAaHEHUSI U UCIIOIb30BAHUS;

CpoK cayxcbbl - TMepUON BPEeMeHHU, YCTAHOBJIEHHBINM INPOU3BOAUTEIEM
(X03UCTBYIOIIUM CYOBHEKTOM, KOTOPHY MPOU3BOAUT IMPOAYKT), B TeUeHUE KOTOPOTO
NPOAYKTH [OJUTEIbHOTO IOJIb30BaHUS [OJIKHB COXPaHATh (GYHKIUOHAJIbHEIE
XapaKTepPUCTUKU TIPU YCIOBUU COONIOOEHUS MpaBUJl TPaAHCIOPTUPOBaAHUSA,
MaHUNYJIUPOBAHUS, XPaHEHUS U MUCIONb30BaAHUS;

cywecmeeHHoe UucKaxceHue 3KOHOMUYeckozo nodxoda nompebumenet -
WCIIOJIb30BaHNEe KOMMEPYECKOW MPAKTUKM, CYLUIeCTBEHHO BIUSIONIEH HA CIOCOOHOCTH
noTpebuTened NPUHUMATh OCO3HAHHOE peIleHue 10 OeNly W IPemonpeaensionei TakKuM
00pa3oM NMPUHSATHE KOMMEPUYECKOTO pelleHus, KOTOpOoe B MHOM Ciydae He ObII0 Ol
IPUHSTO;

mpaHcepaHuyHoe HapyweHue - noboe pmelicTBue unu Oe3gelcTBUE,
IpOTHBOpeYallnee 3aKOHOOATEJIbCTBY II0 3alllMTe MHTEPEeCOoB MmoTpebuTened, KOTOpoe
HAHeCJI0, HAHOCHUT 00 MOXKeT HaHeCTH yuiep0 KOJIeKTUBHHIM HHTepecaM IoTpebuTesnex,
IPOXKHUBAIOIINX B TOCYHAPCTBE, OTIMYHOM OT TOCYHApPCTBA, B KOTOPOM IIPOUCXOMUT HJIH
IIPOMCXOMMIIO PacCMaTpuBaeMoe HecTBue aub0 Oe3melicTBHe, Ha TEPPUTOPUHA KOTOPOTO
CUUTAETCSd YYpPeXIeHHHM KOMMEDPCAHT, OTBETCTBEHHHIM 3a MaHHOe [e#cTBue nubo
0e3melicTBUE, WJIM B KOTOPOM HaWOeHH JOKa3aTelIbCTBa MO0 aKTHBH KOMMEPCAHTA,
CBSI3aHHBIE C COOTBETCTBYIOUIUM [IeHCTBHEM UMK O€3MeiCTBUEM;

MpPAaHC2PAHUYHbBIU CcNOp - OOTOBOPHBIM CIIOP, BHITEKAWUIUNA M3 [OTOBOpPA KYILIH-
IpOJaXKu WM [OTOBOpa 00 OKa3aHUM YCNYr, B Clydyae, KOTHA MECTO XKHUTEIbCTBA
1oTpeOuTesNss B MOMEHT 3aKa3a IIPOAOYKTOB JTIM00 yCIIyT HaXOAUTCS B TOCYAAPCTBE, OTIMYHOM
OT TOTO, B KOTOPOM CYHTAETCS YYPEKAECHHHIM KOMMEPCAHT;

ycayea - NesTeIbHOCTh, WHAS, YeM Ta, Pe3yJIbTaTOM KOTOPOH SBISETCS MPOOYKT,
OCYILECTBIIIEMAS C IIeJIbI0 YIOBIETBOPEHHUS IIOTPEOHOCTEN TOTPebUTENeH;

yuw,epb - MaTepuanabHBIM U/UIKM MOpPAJIbHBIN Bpel, MPUUYMHEHHHN IOTPEOUTENIO B
pe3ynbTaTe pa3pylleHus, MOBPEeXAEHUS UMM YMEHbIIEHUS ero UMYIIeCcTBa, a TakKXke Bpe[,
NIPUYUHEHHBIM eT0 XW3HU, 300POBbI0 ¥ HACJIEJCTBEHHOCTH B pe3yjabTaTe yIOTpeOIeHus
Y/UNY KCIIOJIb30BaHUSI HECOOTBETCTBYIOIIUX ITPOAYKTOB, YCIYT MO0 BCIENCTBUE OTKAa3a UIH
He0OOCHOBAHHOT'O 3aTSATHBAHUS 3aKII0YEHUS NOroBopa 00 OKa3aHUM YCITYTH;

yw,epb, HaHeceHHbIl KO/A/1eKMUBHbIM UHMepecam nompebumesell, - GaKTUUYECKUM
WY TTOTEHITMAIbHEIN yIep0, HaHeCeHHbIM HHTepecaM OIpeaeIeHHOr0 YKiCyIa MoTpeduTeneln;

panvcupuyuposaHHbsil (n0o0denbHbIlU) NPOOYKM - MPOAYKT, U3TOTOBJIEHHBIA U3 UHHBIX
KOMIIOHEHTOB, B MHBIX IIPOIOPIUSX WX B HHBIX YCIIOBUSX, YEM Te, KOTOPHIE YCTAHOBJIEHHI B
TEXHWYECKHUX YCIIOBUSX, TPECTABISIEMbIA KaK MOATUHHKIY;



xo3satucmeyrwwuli cydbvekm - nmoboe IOPUANYECKOe U0 UIHU GU3UYECKOe JIUIIO,
uMelolllee pa3pelleHre Ha MpeAlpUHUMaTEeNbCKYI0 AesITeIbHOCTh, KOTOPhIE IIPOU3BOMISIT,
TPAHCIOPTUPYIOT, PEanu3yioT NPOAYKTH UM UX COCTaBHBIE YACTHU, OKA3hIBAIOT YCIYTHU
(BBITIONHSIOT PAOOTHI);

uugpposoll KoHMeHmM - OaHHBEE, KOTOPHE MPOU3BOMASITCS U IMOCTABIISIOTCS B
adpoBoM dopMare;

uugposas ycayaa:

- YycClyra, O6€CH€‘-II/IBaIOH.IaH oI5 HOTpe6I/ITeTI5{ BO3MOZXKHOCTE CO3OaBarTh,
O6pa6aTBIBaTB, XPaHUTE B I_[I/I(prBOM (bopMaTe OaHHBIE UJIN II0JIY4adTh K HHUM OOCTYII; HUJIN

- ycnyra, obecreyrBapilass BO3MOXKHOCTb 0OMeHa B IU(PPOBOM ¢opMaTe HaHHBIMHU,
3arPpyXKeHHHIMU WM CO3OaHHBIMH IoTpeOuTeneM nub0 OAPYTUMU TOJIb30BATEISIMHU
COOTBETCTBYIOLIEN YCIIyTH, WU JI0O00T0 OPYroro B3aMMOMEMNCTBUS C STUMH TaHHBIMU;

9KOHOMUYecKull UHmepec - COBOKYITHOCTh TpeOOBaHUM, BHIBUHYTHIX TOTPEOHUTEIEM
IIPOIaBITy, UCIIOJIHUTEJIO, TI0 OECIITaTHOMY YCTPaHEeHHUI0 HEeJOCTATKOB, OECIITaTHON 3aMeHe
UJIM BO3BPATy CTOMMOCTH HECOOTBETCTBYIONUIMX IMPOAYKTA, YCAYTHM M BO3MEINEHUIO
IPUYMHEHHOTO yiepba, a Takxke Apyrue TpeOoBaHHUS, CBI3aHHBIE C MaTepPHAbHBIM
MHTEPECOM IIOTpeOuTens.

Cratbs 2. O6acTh IpUMEHEeHUs

(1) Hacrosmuii 3aKOH omnpepenseT o01ue TpeOoBaHUS IO 3alllUTe IOTpeOuTenei,
obecrneyeHni0 HEOOXOOUMBIX YCIOBUM OJI UX HEOTPAHUYEHHOTO JOCTYyIa K IPOOyKTaM U
yciyram, OJjisi IOMTHOTO WH(GOPMUPOBAHUS O TJIaBHBIX XapaKTEPUCTUKAX IIPOAYKTOB U YCIIYT,
3aIIUTH ¥ oOeclmedyeHHS NIpPaB M 3aKOHHBEIX MHTEPECOB mOoTpeOuTesned B CBI3HU C
HemoOPOCOBECTHHIMU KOMMEPUYECKUMU IMPAKTUKAMHM, a TaKXKe [JIs y4acTUsl nmoTpebuTesnen B
000CHOBaHUY U MPUHSTUYU PELIEHNH, UHTEPECYIOIIUX UX B KaUeCTBE OTPeOUTENEN.

(2) Hacrtosmuii 3aKOH IpPUMEHAETCI K OINpedeleHHHM cTaTbed 13
HeJ0OpPOCOBECTHHIM KOMMePUYECKUM IIpaKTHKaM KOMMEPCAHTOB B OTHOIIEHUU TOTpeOUTeIen
[0, BO BpeMs ¥ II0CJie TOPrOBOY CHEJIKH, CBI3aHHOU C IIPOAYKTOM, YCIIYTOU.

(3) HacTodgmui 3aKOH peryiupyeT acClIeKTH, CBS3aHHBIE C OTHENbHHIMU
TpeOOBaHUSAMY, OTHOCSIIUMUCS K JOTOBOpPAM KYIIIU-TPOHAXKHU, 3aK/IIOUYEHHBIM MEXKOY
IIPOOABIIOM U MOTPebuTeneM, B YaCTHOCTH HOPMaMHU COOTBETCTBUS IPOOYKTOB OOTOBOPY,
KOPPEKTUPYIOIIUMHU MepaMHU B ClIlydae HECOOTBETCTBUS, Cnocob6aMu NpPUMEHEeHUS
COOTBETCTBYIOIIMX KOPPEKTHUPYIOIIUX MEP, a TakKkKe KOMMEPUYEeCKUMU TapaHTHUSIMU.

[Insa 1menei HacTOAILIEro 3akKOHa TaKXe CUYUTAETCSA AOTOBOPOM KYIIIH-TIPOAAXKM
IOTOBOP MEeXMOY IMOTpebuTeieM U IIPOaBIIOM O IIOCTABKE MPOAYKTOB, KOTOPHIE IOIKHEI OBITH
M3TOTOBJIEHH WJIU ITPOU3BEIEHb], B TOM YHCJIe 110 Celu(PuKalusIM IIoTpeOuTes.

(4) HacTosiiuii 3aKOH yCTaHAB/IMBAET aCIIeKThl, KacalIIuecs YCI0BUHM, TPU KOTOPBIX
OpTaHHI BJIACTH, OTBETCTBEHHLIE 3a MPUMEHEHNe HOPMATUBHEIX aKTOB O 3alllUTe UHTEPECOB
noTpebuTenel, COTPyAHNYAIOT Ha TPAHCTPAaHUYHOM YPOBHE, YTOOH 00eCcreduTh COOMoeHre



9THX aKTOB ¥ OecrnepeboiiHoe QYHKIMOHUPOBAHNE BHYTPEHHET0 PHIHKA ¥ YIYYIIUTh 3aIIUTY
9KOHOMHYECKHUX WHTEPECOB IOTPeOUTENeH.

(5) HacTosduu#i 3aKOH NMPUMEHSETCS K ITUGPOBOMY KOHTEHTY MU HU(PPOBHIM
yciyraM, KOTOPBIe BCTPOEHHBI B MTPOOYKTH TMO0 B3aMMOCBSI3aHBI C HUMU B 3HAYEHUH IOHATHS
IPOOYKTa ¥ MOCTABISIOTCS BMECTE C MPOMYKTAaMH, SBIISIOIIMMCS IIPEeIMeTOM [OTroBopa
KYTIJIM-TIPOHaXKy, He3aBUCUMO OT TOT'0, TIOCTABISETCS JIM JaHHBIN ITUPOBOY KOHTEHT UIU
1u¢poBasi yciIyra MpomaBIIoM U000 TPEThUM JUIOM. [Ipy Hamuuyuy COMHEHUH OTHOCHUTEIHHO
TOTO, SIBJSETCS JIX IIOCTaBKa BCTPOEHHOTO MJIM B3aMMOCBSI3aHHOTO I[H(PPOBOTO KOHTEHTA
nu00 UU(POBOH YCIYTH YAaCThIO HOT0BOPA KYIUTH-MIPOHAXKH, IPEAIOoJaraeTcs, YTO HaHHBIH
1I(pPOBOM KOHTEHT UM IMudpPoBas yciayra moAmamaeT IOH OeWCTBHE MOTOBOPA KYIIH-
IPOMIaXKH.

(6) Hacrosmuii 3akKOH yCTaHaBJIWBaeT NpPaBOByl 06a3y mAns BHecymebGHOTO
pa3pelleHusl CIOPOB IO 3aluTe IpaB HmoTpeburenedl Mexnay norpebuteneMm u
KOMMEDPCAHTOM, OTHOCAIIUXCH K OIpefeleHHOMY IMIPOAYKTY WU YCIyre, OyTeM
BMeIllaTeNbCTBa CyObeKTa albTEePHATUBHOI'O pa3pelleHus CIOPOB, KOTOPHIM mpepiaraet
nu6o MpeANnuCcHBAET CTOPOHAM IPUHSTH ONpedeleHHOE pelleHHe UM OPraHu3yeT X
BCTPEUY C IIeJIbI0 BEIpaOOTKU OPYKECTBEHHOTO PelleHus.

(7) T'naBa IX nmpumeHsieTcst K cyObeKTaM, Co3aHHEIM B Pecrybnuke MomnmoBa, ¥ K
mpolegypaM BHeCYOeOHOT0 pa3pelleHts] BHYTPEHHUX U TPAHCTPAaHUYHBIX CIIOPOB TI0 3alIUTe
IpaB moTpebuTesiel B 4acCTH, Kacalomehcss OTOBOPHBEIX 0053aTeIbCTB, BHITEKAIOIIUX U3
[OTOBOPOB KYTIIU-IIPOAAaZKM MU OTOBOPOB 00 OKa3aHUM YCIIyT.

(8) HacTosiuii 3aKOH He 3aTparyBaer:

a) 3aKOHOMIaTe/IbHbIe TI0JI0KEHU s, Kacaloluecs aclleKTOB 300POBbS IOTpebuTenel u
6e301acHOCTH TOBAPOB;

b) 3akKoHOmaTeNnbHBIE IOJIOKEHUS, ONpeAensdiIue MOACYOHOCTb CYyHeOHBIX
MHCTAHIINH;

C) 3aKOHOMATEJNIbHEIE IOJIOXKEHUS, peryiaupyomye onpoboBaHue U KiedMeHHE
W3[EeIUN U3 OParoleHHBIX MEeTaJllIoB;

d) cmenuduyeckue MONOXKEHUS B ONpefeleHHHIX 007acTIX, OTHOCSIIHECS K
HeqoOPOCOBECTHHIM KOMMEPUYECKUM IpakKTukaM. Ecnu Takue IOJI0OXKEHHUS CYIIeCTBYIOT B
CHeIuaNbHBIX 3aKOHAX, OHM NPUMEHSIOTCS KaK MOMOJIHUTEIbHBIe TpPeOOBaHUS K
IpeNyCMOTPEHHHIM HaCTOSIIUM 3aKOHOM, a B Cliy4ae, €C/lIH B CIelualIbHEIX 3aKOHaX
comepxkaTcsi 0oJjiee OrpaHUYUTEJIbHEIEe TPeOOBaHUS B OTHOIIEHUH HETOOPOCOBECTHBIX
KOMMEPUYECKUX IPAKTUK, MPUMEHSIOTCS YKa3aHHBEE OTPAHWYHUTENbHbIE TPeOOBAHMUS;

e) crienudprUecKue MOJI0XKEHUS B OTHOIIEHUY IIPOAOBOJIbCTBEHHOU ITPOAYKIINH.
(9) ITonoxenus craten 17, 20, 22-24 He pacIpOCTPAHSAIOTCS Ha:

a) OwIBIIME B yIOTPeOeHUM NIPOOYKTHI, TPOflaBaeMble Ha OTKPHITOM ayKIIMOHE, Ha
KOTOPOM IIOTPeOUTENN MOTYT IIPUCYTCTBOBATh JIMYHO;



b) mpomyKTH, mpofaBaeMble B pe3ynbTaTe KOH(PpHUCKAUMU B COOTBETCTBUU C
IIPOIENYPON NPUHYOUTENIBHOTO MCIIONHEHUSI UM Ha OCHOBAHWM MHOTO CyHeOHOTO akTa;

c) BOOy U HpPIpOI[HI:IIZ ra3, 9JIEKTPO3HEPIHUI0 U TEIIJIOBYIO 3HEPIrui, KOTOPLIE HE
IIpOoOgalTCA B OTPaHUNYEHHOM obbeMe Unu YCTaHOBJIEHHOM KOJIN4YECTBE;

d) OOTOBOPEI O KYIINIE-TIPOOa2Ke KUBLIX 2KUBOTHLBIX;

e) MaTepuabHble HOCUTEIH, KOTOPHIE CIYKAT UCKIIOYHUTEIbHO B KAUeCTBe HOCUTENIS
1T (PPOBOTO KOHTEHTA;

f) IIPOOYKTEI, ITPpOOdaBaeMbi€ IIOCPEONCTBOM IIPDUHYOUTEJIBPHOTO HCIIOJIHEHUSA HIIN
OPpyrum crrocoboM Ha OCHOBAHHUHU 3dKO0OHa,

g) IOTOBOPHI O ITOCTAaBKe U(POBOT0 KOHTEHTA WU HU(PPOBLIX YCIYT.
Crartbsa 3. [IpaBoBOe peryaupoBaHue OTHOLIEHUN
B 0071aCTH 3allUTH IIPaB MOTPeOUTENEH

(1) OTHoIeHus B 0071aCTH 3aIIUTH IIPaB NOTPeOUTENEN PETYIUPYIOTCS HACTOSIIAM
3aK0HOM, ['pakgaHCKUM KOJEKCOM, MUHBIMUA 3aKOHAMH{ U APYTMMUA HOPMaTUBHLIMU aKTaMU B
COOTBETCTBYIOIIEH 00JIacTH.

(2) TocymapCTBEHHBI KOHTPOJIb B 00JacTH 3allUTH MpaB moTpebuteneiu B
OTHOLLIEHWH JIUIL, OCYILIECTBISAIOIIUX NPEANPUHIMATEIbCKYI0 AesTEeIbHOCTD, IJIaHUPYETCH,
OCYILIECTBIIIETCS, PETUCTPUPYETCS U 003KanyeTcsl B COOTBETCTBUY C IOJIOKEHUSIMU 3aKOHa O
rocygapcrBeHHOM KOoHTpoie Ne 131/2012.

(3) Ecnu moymoxkeHne HaCTOSILIETO 3aKOHA BCTYIIAeT B IPOTHBOPEYUE C MIOJI0OXKEHUEM,
IpedyCMOTPEHHEIM B APYI'OM HOPMAaTUBHOM aKTe, M KacaeTCsd UHUIMUPOBAHHOU
noTpebuTeneM MPOTUB KOMMEPCaHTa BHECYOeOHOH MPOIeIyPH, IPEUMYIIeCTBEHHYIO CUITY
MMeEeT II0JI0KeHMe HaCTOSIIEro 3aK0Ha, eCIM HaCTOAIIMM 3aKOHOM He ITPeyCMOTPEeHO HHOE.

Crartsbs 4. Me}K)Iy'HapOI[HBIe COTJIallIEHu A

Ecnu MeXOyHapOOHLIMHU COTJIAlIeHUSIMU, CTOPOHOM KOTOPHIX sIBIsSeTcs Pecnybauka
MonpoBa, IpegyCMOTPEHEl UHEIE HOPMBI, Y4eM Te, KOTOphe COfepkKaTcsd B HallMOHAJIbHOM
3aKOHOJATeIbCTBE O 3alUTe IIpaB MOTPeOUTENel, IPUMEHSIOTCS HOPMBI MeXIYHaPOIHBIX
COTIallleHUHN.

Crartbs 5. HenpaBoMepHEIe yCII0BUSA

B COOTBETCTBUU C ITOIOXKEHUIMU Fpa}KJIaHCKOI"O KOIeKCa 3allpelllaeTCsa BKIIO4YEeHNe
KOMMEPCAaHTAMH HEIIPAaBOMEPHEIX YCJ'[OBI/IIZ B TAaKOI'O poaa OOTOBOPHI.

Crarbsa 6. OCHOBHEIE IIpaBa IIOTpeOuTeNne

Kaxpmwii motpeduTesnb UMeeT IPaBo Ha:



a) 3alllUTy CBOUX IIPAB I'OCygapCTBOM;

a') 3aIMTy OT NUCKPUMHUHAIMHE IPH AOCTYyIEe K TOBapaM M YCIyraM U IpH HX
IIPe0CTaBICHUY;

b) 3auuTy OT prCcKa MpuoOpeTEeHUs IPOOYKTa, YCIYTH, KOTOPhIE MOTYT MPUYUHUTH
Bpe[l ero XXK13HU, 3[0POBbIO, HACIEICTBEHHOCTH UK 6e30MMacHOCTH NTu00 HaHeCTH yIiiepo ero
IIpaBaM ¥ 3aKOHHBIM HHTEpPecaMm;

c) GecnyaTHOe yCTpaHeHWe HeNoCTaTKOB, 6eCIIaTHYI0 3aMeHy, BO3BpPAT CTOMMOCTHU
IIPOAYKTA, YCIIYT'Y UM COOTBETCTBYIOIIEE YMEHbBIIEHHE IIeHb, BO3MelleHre yiepoa, B TOM
YHCJie MOPAJIBHOTO, IPUYNHEHHOT'0 HECOOTBETCTBYIOLIMMHU ITPOAYKTOM, YCIIYTOH;

d) HeymmaTy CTOMMOCTH YCJIYTM TaKCOMOTOPHOM aBTOTPAHCIOPTHOM II€PEBO3KH
I1acCaXkMpoB, eCJIM BOOUTENb He BBIIYCTHUJI UM He BbIal KaCCOBHU 4YeK Ha OyMmare u/uiu B
3JIEKTPOHHOU (PopMe;

e) MONTHYI0, TOCTOBEPHYI0 ¥ TOYHYIO MH(pOpPMaIUio 0 MpruobpeTaeMbIX MPOAYKTaX,
yCIyTax;

f) npocBemmenue B 0651aCTH CBOUX IIPaB;
g) opraHu3aluio B 00IeCTBeHHbIEe 00beIUHEHHUS 10 3aIlUTE IIPaB MOTpeduTene;

h) obpalreHue B opraHsl My0IUYHON BITAaCTU U IPeNCTaBlIeHHe CBOUX UHTEPECOB B
HUX;

i) oOparieHnure B 00beQUHEHUS 110 3allUTe IIpaB MoTpeduTeneit U opraxdbl TyOIUYHON
BJIACTH I10 ITOBOAY HapPYIIEHUS CBOMX MPaB ¥ 3aKOHHBEIX HHTEPECOB B KaUeCTBe MOTpebuTens
U TIpefCTaB/IeHue IPemJIoKeHNH 00 YIydIlIeHH: KauecTBa MIPOIYKTOB, YCIIyT.

I'masa II
3AININATA 2KWU3HHU, 3[T0POBbA,
HACJIEOCTBEHHOCTHA
U BE3OITIACHOCTHU ITIOTPEBUTEJIA
CraTrbs 7. Cnenuduyeckre TpebOBaHUS 110 3alIUTE
JKW3HY, 3I0POBbS, HACJIEICTBEHHOCTH U
0e30I1aCHOCTH MOTPEOUTENS

(1) TIpaBUTENbCTBO Yepe3 OpTaHbl IIeHTPalIbHOTO MyO0JMYHOTO YyIpaBlIeHUS
yCTaHaBNMBaeT crneuudpruuyecKrue HOPMb U perjlaMeHTHl 10 3alluTe XKU3HU, 3M0POBBS,
HaCJIeOCTBEHHOCTH U 0€301acHOCTH OTpeOuTesed B CIeAyOIMIUX CIydasix:

a) MPOM3BOMICTBO, BBeOEeHUE H/UIM NPENOCTaBJIeHWe Ha PHIHKE, KOHCepBalus,
yIlaKOBKa, 9THUKETUPOBaHWE, MAaHUIYIHMPOBaHUE, TPAaHCIOPTHPOBAaHUE, XpaHEHUe,



TIOOTOTOBKA K Ipofaxe M IpomaxKa MPOOYKTOB;
b) mocTaBKa ¥ KCIIOIH30BaHKE IIPOAYKTOB, a TAKXKe OKa3aHHUe YCIIyT.

(2) TIpomykThH, IpemocCTaBliseMble Ha pPHIHKE, HOOJXKHB COINPOBOXKIATHCS
cepTuduKaTaMU COOTBETCTBUS UIU JeKIapallusiMi O COOTBETCTBUM, OPYTUMHU JOKYMEHTaMU
COTJIaCHO 3aKOHY.

(3) 3ampemialoTcs MPOU3BOACTBO, XpaHEeHHE, NMpPeOoCTaBleHWe Ha PHHKE U
peanu3alusg NPOAYKTOB, OKa3aHWe YCIIYT, KOTOPhle HE COOTBETCTBYIOT TpeOOBaHUAM,
IIPEeOyCMOTPEHHBIM B IPUMEHSIEMBIX TEXHUYECKHUX perjlaMeHTaxX UM HOPMaTHUBHBIX akKTaXx,
UM KOTOPHIE B HOPMAaJIbHBIX YCIOBUSAX UX HCIIOIH30BAaHUS MOTYT IOABEPTHYTH OMACHOCTHU
JKWM3Hb, 30POBbE, HACTIENCTBEHHOCTh U 6€301MaCHOCTh IIOTPEOUTEIEN.

(4) 3anpemanTcss NPOU3BOLCTBO, BBeOEeHUE U/UNIU IpeNoCTaBJIeHUEe Ha DPHIHKE
XpaHeHUe, BEICTaBJIeHNEe Ha NPOAaxy U peanu3anus panbCuPUIUPOBAHHBIX (IIOAOEIbHBIX)
IIPOAYKTOB.

(5) 3ampemamTCcs MPOU3BOOCTBO, IPEeOOCTaBIeHHE Ha PHHKE XpaHEHWHeE,
BEICTABJIEHWE Ha NMPOHaXy M peanu3alus NPOAYKTOB, OKa3daHHE YCAyTr C HapylleHHeM
YCTAHOBJIEHHEIX B HOPMATUBHEIX aKTaxX TPeOOBaHUM.

(6) 3ampermaoTcs IPeOoCTaBIeHNe HAa PHIHKE XPaHeHNe, BLICTABIEHNE Ha MMPONaXKYy H
peanu3alus NPOAYKTOB, OKalaHue yciayr 0e3 MapKHPOBKHM COOTBETCTBUS SM wunu
MapkupoBku CE unum mekmapanuu O COOTBETCTBMM, a TakKxke 6e3 JOKYMEHTOB O
IPOKUCXOXKIOEHWH, €CIIH 3TO MPEeNyCMOTPEHO 3aKOHOMATEIbCTBOM, NHU0O0 C HE3aKOHHEIM
MCIIOJIb30BAHHEM 3HAaKa COOTBETCTBHS.

(7) 3ampeltaeTcsa BBeOeHHEe W/UNIK IPeOOCTaBlIeHWEe Ha PHIHKE U pealu3anusd
HEIIPOMOBOILCTBEHHBIX MMPOAYKTOB C MCTEKIIUM CPOKOM TOOHOCTH/IIPOCPOUYEHHOM maTOu
MUHUMAJIbHOTO CPOKa T'OJHOCTH.

(8) 3ampertaeTcs U3MeHEHKE CPOKa TOOHOCTH/IAaThl MUHUMAIIbHOTO CPOKa TOJHOCTH
UM MUHMMAaJbHOTO CpPOKa TOOHOCTH/KOHEYHOW MOaThl MOTpebiieHus, YKa3aHHHIX Ha
IIPOAYKTE, Ha 3TUKETKEe, YIIaKOBKE MM B COIMPOBOOUTENIBLHBIX HOKYMEHTaX.

(9) IIpouszBomuTenb 00sI3aH yKa3aTh B COMPOBOIUTEILHEIX JOKYMEHTAX K MIPOOYKTY,
yCIIyTe, Ha 9TUKETKe HUJIM HHHIM 00pa30M ImpaBuila 6€30ImacHOr0 UCIOIb30BAHMS, XPaHEHUS U
TPAHCIIOPTUPOBAHMS IMPOAYKTA, YCIYTH, a MIPOAaBell, UCIIOJTHUTEb NOJI)KeH JOBECTH UX MO
CBe[leHUs TOTPebuTers.

Cratbs 8. O6s13aHHOCTH TPOU3BOIUTEIS
[TpousBomuTesnb 06s13aH:

a) BBOOUTH U/UNIA TIPEOCTABISATh HAa PHIHKE TOMHKO 0e30IMacHbIe TPOAYKTH, KOTOPhIE
COOTBETCTBYIOT TPeOOBAHUSAM, YCTAHOBJIEHHEIM B HOPMATHUBHBEIX M 3asIBI€HHBIX aKTax, U
KOTOPBIE MOJIKHBEI COIIPOBOXK/IATHCSI MOKYMEHTAMHM, IMOATBEPXKOAIOIIMMHU COOTBETCTBUE, U
OPYTMMHU JOKYMEHTaMH COTIaCHO 3aKOHOHATELCTBY;



b) mpmocTaHaBIMBATh MOCTAaBKY, COOTBETCTBEHHO WM3bKIMATh C PHIHKA WU Y
noTpebuTened MPOOYKTH HPH YCTAHOBIEHUM KOHTPOJNHPYIOUIMMH OpPTaHAMH HIIH
COOCTBEHHBIMHU CIIELHAINCTAaMHU TOTO, YTO OHHM HE COOTBETCTBYIOT YCTAHOBJIEHHBHIM B
HOPMATHBHEIX aKTaxX UJIU 3asBJIEHHBIM TPeOOBaHUSM NTH0O0 MOTYT MPUYUHUTDL Bpel XKU3HH,
300pPOBbI0, HACJIEICTBEHHOCTH U 0E30IaCHOCTH HOTpe0uTesiel, eClIiu 3TO SBISETCS
e@OUHCTBEHHO BO3MOXKHOM MEPOH [Jis YCTPAHEHHUs BHISBIEHHLIX HECOOTBETCTBUI;

c) obecreynBaTh COOMIONEHNE CAaHUTAPHO-TUTUEHNYECKUX TPEOOBAHUY;

d) oTBedaTh 3a NPUYMHEHHHIN HECOOTBETCTBYIOIIMM MIPOAYKTOM yiepd B TedeHUE
BCEr0 YCTAHOBJIEHHOTO CPOKa CIyxkKO0bl UM CPOKa T'OJHOCTH/HA OAaTy MUHUMAJIbBHOTO CPOKa
TOMHOCTH UJIM B TeUeHHEe MUHUMAJILHOTO CPOKa TOOHOCTH/HA KOHEYHYIO ATy MoTpedneHus
IIpU YCIOBUM COOMIOeHUs moTpebuTteneM TpeOOBaHUY TPaHCIOPTUPOBAHMS, XpaHEHUS,
HCIIOJIb30BAHUS U MMOTPEOIeHHUS.

Cratbs 9. O6513aHHOCTH ITPOOABIIA
[TpomaBer 00si3aH:

a) YIOCTOBEPUTHCS B 0€30TaCHOCTH INpefiaraeMbIX [JIS MPOJaXKy MPOAYKTOB U UX
COOTBETCTBUHY YCTAHOBJIEHHHKIM B HOPMATHBHBIX aKTaxX WJIM 3asIBIIEHHHIM TPeOOBAHUSM;

b) He mpopmaBaTh NPOOYKTH, B OTHOLIEHUX KOTOPHIX paciojiaraeT uH@opManueu o
TOM, UTO OHH IIPEACTAaBJISIOT OMMaCHOCTD, UJIM KOTOPHIE CYUTAIOTCS OIIaCHBIMU;

c) 6e3oTnmaraTeibHO HHGOPMUPOBATH OPTaHH Haf30pa 3a PHIHKOM, a TakKike
COOTBETCTBYIOILET0 IPOU3BOAUTENS O HAJIMYUU Ha PHIHKE IIPOAYKTa, KOTOPHIM U3BECTEH EMY
KaK OIMaCHBIN W/UNK GhanbCUuPUIUPOBAHHLIN (IIOAETbHEIN);

d) u3pIMaTh U3 NPOHAXHU NPOAYKTH IPU YCTAaHOBIEHHUH KOHTPOIUPYIOIMUMH
opraHaMyd uIXW COOCTBEHHBIMH CIeIMaluCTaM{ TOTO, YTO OHU HE COOTBETCTBYIOT
YCTAaHOBIEHHHIM B HOPMATUBHHIX aKTaX WX 3asBIE€HHHIM TpeOoBaHUAM NTMOO MOTYT
IPUYUHUTL BpeN XKU3HHU, 300POBbI0, HACTIENCTBEHHOCTH U 0€30MacHOCTH IOTpebuTenei,
€CJIA 3TO SIBISETCS €OUHCTBEHHO BO3MOXHOW MepOW [/ YyCTPaHEHHUS BHISBIEHHBIX
HECOOTBETCTBUI;

e) obecrmeuyuBaTh COONIOIEHNE TEXHUYECKUX YCJ'IOBI/II7I, YCTAaHOBJIIE€HHEIX
IIPOMU3BOOUTEIIEM MJIA IIPOAOYKTA;

f) BhIlaBaTh KaCCOBBIM Y€K HUJIU MHOU OOKYMEHT, YJIOCTOBepHIOH.II/Iﬂ (baKT IMOKYIIKH
IIPOAOYKTa, B COOTBETCTBUHU C IIOJIOZKEHUEM, YTBEPXKIECHHBIM HpaBI/ITGHBCTBOM;

g) IpUHUMATh, PETUCTPUPOBATh U pacCMaTpUBaTh Kao0bl IOTpeOuTeNney;
h) o6ecneunBaTh COOIONEHNE CAHUTAaPHO-TUTHEHNYECKUX TPpeOOBaHUM;

i) oTBeUaTh 3a MPUUYMHEHHKIN HECOOTBETCTBYIOIIMM IIPOOYKTOM yiiep0d B TeUEHHE
BCET0 YCTAHOBJIEHHOTI'0 CPOKa CITyKOBI MM CpOKa TOOHOCTH/HA [aTy MUHUMAIBHOTO CpOKa
TOJHOCTH UJIM B TeYEHHE MUHMMAJILHOT'O0 CPOKA TOMHOCTH/HA KOHEYHYIO JaTy IOoTPe0neHus
IIpU YCJIOBUM COOMIOeHus moTpeburteneM TpeOOBaHUY TPAHCIOPTUPOBAHUS, XpPaHEHUS,



HCIIOJIb30BaHUA U HOTpGGHeHI/IH,‘

j) paspemaTh xkamobrl moTpebuTeNned B TeyeHHE CPOKa, KOTOPHIM He MOXKeT
IpeBHINaTh 14 KaleHOAapHBEIX OHEHW co JHS WHGOPMHUPOBAHMS MPOMaBIa MOTPeOUTEeIeM O
HECOOTBETCTBUY MPOAYKTA U Iepemadyu ero MpPOHaBIly WIXM Ha3HAYEHHOMY MM JIMIY Ha
OCHOBE JOKYMEHTa Iepefadyu-Ipruema;

k) He oTKa3bBaTh B Ipofaxe NPOAYKTOB 0e3 000CHOBAHHHIX NMPUYUH, KOTOPHIE
MOBOMOSITCS O CBeOEHUS IIOTPeOuTes.

Cratbsa 10. O043aHHOCTY UCIOJTHUTEIIA
UcnonuuTesns o0sg3aH:

a) MCIIOIb30BATh IIPU OKA3aHUHU YCIIYT TOJIbKO 6e30IacHble MPOIYKTHL U IPOIECCH,
KOTOPEIE, €CJIH 3TO IPETYCMOTPEHO 3aKOHOOATEIbCTBOM, JOJIXKHEI OBITH CePTH(GUIMPOBAHE;

b) Ges3oTnaratenbHo MHPOPMUPOBATHL KOMIIETEHTHBIE OPTraHH, a TaK¥ke
COOTBETCTBYIOIIETO MPOU3BOAUTENISI O HANTMYMUU JII0OOTO MCIIOIB3YEeMOTO NMPU OKa3aHUU
YCIIYyTHU MPOAYKTa, KOTOPHIM M3BECTEH €My KaK OMacCHHK U/uiu (HanbCUPULUPOBAHHBIN
(TooaenbHEIN);

C) OKa3bIBaTh TOIBKO YCIIyTH, He IIPEeOCTaBIIAI0IINEe OIIaCHOCTD OJIA 2KU3HHU, 3T0POBLA,
HaCJIEOCTBEHHOCTH U 0e30macHOCTH HOTpe6HTeHeﬁ HJIN UX S3KOHOMHN4YECKHUX NHTEPECOB;

d) COﬁJ’IIOI[aTB YCTAaHOBJIEHHBEIE B HOPDMATHUBHEBIX dKTadX WUJIX 3ddBJIEHHEIE Tpe6OBaHI/IH,
d TaKXe IIPpegyCMOTPEHHEBIE NOTrOBOPAMU YCIIOBHUSA;

e) ofecnmeuyuBaTh IPU OKa3laHUU yCHAyr coOnOfeHUEe TeXHUYECKUX YCIOBUY,
YCTaHOBJIEHHBIX NPOU3BOJAUTENIEM [JI IIPOAYKTOB;

f) BEImaBaTh KaCCOBBIM YEK WIM MHOM AOKYMEHT, YOOCTOBePAIINY (HaKT OKa3aHUSI
YCIIYyTH, B COOTBETCTBUHU C IIOJIOKEHNEM, YTBEPKAEHHHM [IpaBUTEILCTBOM;

g) obecne4yuTh, B Cliyuae OKa3aHUS yCIIYyT'M TAaKCOMOTOPHON aBTOTPAHCIIOPTHOM
IIepeBO3KHK ITaCCaXXWPOB, BHIBEIIMBAaHME HAa BUIHOM MecCTe OOBSIBJIEHHUS CIEeOVIOIIEro
comepXkaHus: «B crmydyae HeBHIIIYCKa M HeBHIJa4Xd KaCCOBOTO 4YeKa Ha Oymare u/ujiaud B
371eKTPOHHOU (hopMe MOTPeOuTENb BIIPaBe He OIMJIaYuKMBaTh IOE3[KY;

h) obecrieuynBaTh OKa3aHUe YCIIyTHu (B Clly4dae, KOrga yCiyra COOEPZXKHUT PA3TrOBOPHELIE
UJIM IUCbMEHHBIE TEKCTOBBIE 9JIEMEHTHI) B COOTBETCTBUH C YaCThIO (2) cTaThu 33;

i) mpUHUMATD, PETUCTPUPOBATL ¥ PACCMATPUBATD KaI0OH MOTPebuTeNeH;

j) paccmaTpuBaTh XKanobwl moTpebuTeneit B TedueHUE CPOKa, KOTOPHY HE MOXKET
TPEBHIIATh 14 KameHIapHbIX JHEHW cO OHS WHGOPMHUPOBAaHUS IIOCTABIIMKA TOTPEOUTEIEM O
HECOOTBETCTBUM IIPENOCTaBIEHHON YCIyTH;

k) obecneunBaTh COOIIOfIEHNE CAHUTAPHO-TUTHEHNYECKUX TPeOOBaHNUH;



1) oTBeuyaTh 3a MPUYMHEHHBIN HECOOTBETCTBYIOIIEN OKa3aHHOW YCIyTou yiepo.
Cratbs 11. O053aHHOCTH X035UCTBYIONINX CYObEKTOB
110 IPOAYKTaM OJIUTEJIbHOTO II0JIb30BAHUS

X0349UCTBYyIOIIAE CYOBEKTH, UMIOPTUPYIOIINE W/UNU Peanus3yoollne MPOAYKTH
IIUTEbHOTO MOJIb30BaHUS M 3allaCHBIe YaCTH U OeTalu K HUM, 00s3aHbl 3aK/II049aTh CO
ClenaNu3UpPOBAaHHBIMU TNPEONPUATUAME TeXHUYEeCKOTO0 OOCIyXHBaHUA U PEMOHTa
COOTBETCTBYIOIINX ITPOAYKTOB JOTOBOPHI 10 TEXHUYECKOMY 0OCITyKUBaHUIO Pealnu30BaHHBIX
Ha TEPPUTOPUU CTPAHBI NPOAYKTOB B TapaHTUUHBIM U MOCIIETapaHTUWHLIN MEPUOIH.
[TpegnpusiTUA-NIPOU3BOJUTENIA MOTYT OCYLIECTBNISATh PEMOHT M 00C/IyXKMBaHUE IIPOAYKTOB
IJIUTEIHHOTO TI0JIb30BAaHUS CAMOCTOSATEIIBHO.

I'masa III
3AIIIUTA 9KOHOMHUYECKHUX
UHTEPECOB IIOTPEBUTEJIEN
Crartbsa 12. Cneuuduyeckue TpebOBaHHUS 110 3aIINATE
9KOHOMUYECKHX UHTEPECOB OTPebuTene

(1) TIpaBUTENBCTBO YTBEPKAAET PETIaMEHTH B IEJISIX MIPEeAyNpexkaeHuss U 00pLOH C
NEeNCTBUSIMH, YIIEMJIISIONUMY 9KOHOMUYECKHe HHTEePEeCH OTPe0uTenex.

(2) XossiricTBylomui CyObEKT 00si3aH BBOOUTH W/UNU NMPEHNOCTABISATh Ha PHIHKE
TOJIbKO IIPOMYKTHI, KOTOPBIE COOTBETCTBYIOT TPeOOBAHUSM, YCTAHOBJIEHHEIM B HOPMAaTHUBHBIX
UM 3asIBJIEHHBIX aKTaX, U IPEeJOCTaBIsaTh KOMMYHalIbHbBIE YCIYTU TOJIBKO HA OCHOBaHUU
IOTOBOpA, 3aKIIYEHHOT0 MHAWBUAYAJIBHO C MOTPEOUTENAMU MH/UNMU UX 3aKOHHBIMHU
IIPEOCTaBUTENSIMU, UIKM Ha WHOM MIPaBOBOM OCHOBE.

(3) TIpomaserr 00s13aH M0 TpPeOOBAHUIO MOTPEOUTENIS MPEeACTaBUTh JOKa3aTeIbCTBA
IIPOBEPKK KadyecTBa MPOAYKTA, YCIYTH, €CJIH TaKOBEIE IPENyCMOTPEHE HOPMATHBHEIMHU
aKTaMH.

(4) Tlotpebutens BmpaBe TpebOoBaTh y IMpopaBlia, MCIONMHUTENST OeCIIaTHOTO
yCTpaHeHUs HefoCTaTKOB, OeCIIaTHOM 3aMeHHl UJIM COOTBETCTBYIOIIEr0 YMEHBIIEHUS IE€Hb
nubo BO3BpaTa CTOMMOCTH NPOAYKTA, YCIYTH NMOCPEACTBOM PacTOpPXKeHHs LOroBopa
o0paTHOU CUJION Ha 3TOT MPOAYKT, YCAYTY, a Takke BO3MeIleHUs YOLITKOB, TOHECEHHHIX
BCJIE[ICTBUE HENOCTAaTKOB, 00HApyXKEeHHHIX B TeYeHHUEe TrapaHTUUHOTO CpPOKa WU CpOKa
TOOHOCTH UJIM Ha OaTy MUHUMAJILHOTO CPOKa TONHOCTH, IPU YCIOBUU COOMIONEHUS
noTpebuTeneM HMHCTPYKUUM 10 YCTAaHOBKE, MCIIONH30BAHWIO M ITpPaBUJ XpaHEHUS,
IPeIyCMOTPEHHEIX B COIPOBOOUTENIBHEIX JOKYMEHTaX.

(5) IToTpebuTENs MOXKET TI0 UCTEUEHUHU TAaPAaHTUMHOTO CPOKa TPeOoBaTh y MPOMdaBlia,
UCIIONHUTENS OecHmnaTHOTO yCTPaHeHWS HEeJOCTAaTKOB, OecCIJaTHOW 3aMeHBl WU
COOTBETCTBYIOIIET0 YMEHbIIEHUS IeHH JTU00 BO3BpaTa CTOMMOCTH MPOAYKTa, YCIYTH
IIOCPEACTBOM PaCTOpPKEHHUS NOTOBOpa 00paTHOM CUJIOW Ha 3TOT IPOAYKT, YCIYTY, KOTOPHIE



He MOTYT OBITh MCIIOJIb30BaHHl B IIEJISAX, A KOTOPHIX OHUM OBIIM NIPOAAHHBI, BCIEACTBUE
CKPBITHIX HEIOCTAaTKOB, OOHAPYKEHHBIX B TeYeHUE CPOKa CIIyKOHI.

(6) UcmonuuTenbs 00s13aH MCIONIb30BATh MPU OKAa3aHWU YCIYT, B TOM YHCIe
KOMMYHA/IbHBEIX, COOTBETCTBYIOINNE y3aKOHEHHBIE CPEICTBA HM3MEPEHWH, MPOIIeIIne
METPOJIOTHYECKYI0 IMOBEPKY B YCTAHOBJIIEHHOM IIOPSAKE, COTJIACHO YCTAaHOBJIEHHBIM B
HOPMATHUBHBIX aKTaX TPeOOBaHUSIM.

(7) TIpomaBel o0sizaH U3MePSATh NPOAYKTH, IpeAnaraeMblie MOTPEOUTENAM,
COOTBETCTBYIOIIUMU COOCTBEHHBIMYU y3aKOHEHHBIMU CPEICTBaMU U3MEPEHUH, IPOIIeIINMH
METPOJIOTUYECKYIO IIOBEPKY B YCTAaHOBJIEHHOM mopsifake. [Ioka3aHUsA CPeACTB U3MepeHUU
IOMXKHBI OBITH SICHO PA3JIMYUMBL U HaXOAUTHCS Ha BUAY Y MOTPEOUTENS.

Crarbsa 13. Hemo6pocoBecTHEIE KOMMEPUECKHE

MPAKTUKH

(1) 3ampemaoTcst HemOOPOCOBECTHREIE KOMMEPYECKHe ITPAKTUKH.
(2) KomMmepueckas paKTHKa CUUTAETCs HeqoOpPOCOBECTHOM, eCIIu:
a) IPOTUBOPEUYUT TPeOOBAHUAM ITPOGECCUOHAIBHOT0 MACTEPCTBA; U

b) uckaxaeT MM CrnocoOHA CYIIECTBEHHO MCKA3UTh 3KOHOMHUYECKHUH IOIXOM
cpenHero morpebuTes, KOTOPOro OHa 3aTparvBaeT UM Ha KOTOPOTO HalpaBlieHa, Iubo
CpemgHero 4jeHa KaKou-mubo TPYIMIIE B Clydae, KOTrfa KOMMepYecKas MpaKTHKa HallpaBiieHa
Ha OIpefesIeHHYI0 TPYIIy IOoTPeOuTeNexn.

(3) KomMepyeckne MpakTUKH, MOTYIIHE CYIIECTBEHHO MCKa3UTh SKOHOMUYECKUU
IOOX0J KaKoW-1u00 YeTKO ONpedelleHHOW YSI3BUMOMW TPYIIB MOTPeOUTeseld, MONIKHEI
OIleHMBAThCA MCXOAS M3 CpPegHEro 4jeHa rpynnel. ['pymnna noTrpelOurtenei SABASETCSA
IIPEUMYIIeCTBEHHO YSI3BUMOU B OTHOIIEHWY JAaHHOW NMPaKTHUKY WJIU MPOAYKTa, K KOTOPOMY
3Ta NpakKTHKa OTHOCHUTCS, IO MPUYMHAM YMCTBEHHOTO UM (PU3UYECKOT0 OTKJIOHEHHS,
BO3pacTa UK OOBEPYUBOCTH, U €€ SKOHOMUYECKHUU MOOX0H MOXKET B IIpefiefiax pa3yMHOI0
IIPOTHO3UPOBATHCS KOMMEPCAHTOM. [laHHOE I0JI0KeHHe He KacaeTCcs OOBIYHBIX ¥ 3aKOHHBIX
PeKIaMHBIX TPaKTHK, KOTOPEIE COCTOSIT U3 IIPEeyBEeINYEHHBIX 3asgBIIEHUN WU 3asBIE€HUN, HE
IIpenHa3HaYeHHBIX OBITh IPUHSTHIME BO BHUMaHHE CaMu II0 cede.

(4) Hemo6poCcoBECTHEIMM KOMMEPYECKUMH MTPAKTUKAMU, B YaCTHOCTH, SIBIISTIOTCS:
a) oOMaHHBIE B COOTBETCTBHU C ITOJIOKEHUIMHU dacTei (5) - (14);
b) arpeccuBHBIE B COOTBETCTBUHU C ITOJI0OKEHUIMHU dyacTen (15) - (17).

YKa3aHHBIE BHIIIIE HeJOOPOCOBECTHBEIE KOMMEPUYECKHEe MPAKTHUKKU He [OJIKHBI
paccMaTpuBaThCS KaK MCYepIIbIBAIOIINe.

(5) ObMaHHBIE KOMMEPUYECKHEe IPAKTUKHA MOTYT BRIPAXkaThCs B 0OMaHHBIX OeMCTBUSIX
uyu 00MaHHBIX ONyIIeHUSX.



(6) KomMmepueckast IpakKTHKa MpU3HAETCS 0OMaHHBIM OEeMCTBHEM B CiIydae, eciiu
COMEPXKUT JTOXKHYI0 nHDOPMaIKi0 Tu00 I00EIM HHEIM 00pa3oM, B TOM YHCJIe ITyTeM 00IIero
IIpeICTaBIeHKs, BBOOUT WX CIIOCOOHA BBECTH B 3a0yXKOEHHE CPeIHero moTpeOuTess u B
nw000¥ CHTyallMd 3acCTaBlIsgeT UM CIOCOOHA 3aCTAaBUTh NOTPeOUTeNsT HPUHSITH
KOMMEPYECKOe pPelleHne, KOTOpoe B MHOM ClIydae He Obl10 OBl MIPUHSTO UM, NaXKe eCjId 9Ta
nHpOpPMaIus Ha fejle BepHa OTHOCHUTENIbHO OJHOTO MM HEeCKOJIbKUX U3 IePedYHCIeHHBIX
HHUXEe 3JIeMEHTOB:

a) CyIlecTBOBaHMUE WM CYIIHOCTh MPOOYKTa;

b) rmaBHBIE XapaKTePUCTUKU IMPOAYKTa, TaKWe KakK: Haluuue, MPEUMYIIecTBa,
BO3MOXKHEIE TIPeIBUINMEIE PUCKH, ITPOU3BOJICTBO, COCTAB, aKCeCCyapkl, IOCIenponaKHbIe
YCIIYTH U pacCcMOTpeHHe xkanob, cmocold ¥ JaTa MPOU3BOACTBA WM OKa3aHUSA YCIYT,
IIOCTaBKa, CIOCOOHOCTh COOTBETCTBOBAThL I€NM, MCIOJIb30BaHWE, KOIHYECTBO, CPOK
TOMHOCTHU/MaTa MHUHUMAJIBHOTO CpPOKA TOJHOCTHU MJINW MHHHUMAJIBHBIHA CPOK
TOOHOCTH/KOHeYHas faTa mnoTpeblieHusd, crnenudukanuu, reorpapuyeckoe HuIu
KOMMepUYeCcKoe IPOMCX0XKIEeHUe, Pe3yNlbTaThl, KOTOPhe MOTYT OBITH JOCTUTHYTH IIPH
WCIIOJTb30BAHUY, PE3YIbTAThl U OCHOBHEIE XapPAaKTEPHUCTHUKM IPOBENEHHBIX UCIIBITAHUN HUIIH
KOHTPOJIS IPOAYKTa;

C) CTelleHb BOBJIEUYEHHS KOMMEPCAHTa, MOTHBALMS KOMMEPUYECKOM MPAKTUKU U
XapakKTep Ipollecca MpogaXxH, a TaKXke BCe OeKlapaluu UM Bce 0003HAYEHWUS,
no0yKgalolue K CIIOHCOPCTBY Iu00 K IPSIMOM MIM KOCBEHHOM MOogmepxkKe KOMMepCaHTa
WM TPOIYKTA;

d) meHa unu crmoco® MCYKUCIIEHUS LeHBl U060 Hanuuue CrerupuIecKoi BHITOOH,
OTHOCSIIEHCS K LIeHe;

e) moTpeOHOCTH B YCIIyTe, B KAKOU-T100 OTHENbHOM NeTany, 3aMeHe UTU PEMOHTE;

f) cymHOCTH, KOMIIETEHIIUS U IIpaBa KOMMEPCAHTa WIIM ero MPenCcTaBUTENIsI, TaKue
KaK: HOeHTUYHOCTh U UMYINECTBO, KBAIM(UKAIINS, CTATyC, Pa3pelleHre Ha OesTeIbHOCTD,
ahGumuPOBaHHOCTb UJTU CBSI3H, IIPaBa B OTHOIIEHUU UHTEJIIEKTYalIbHOW UITH KOMMEPUYeCKOu
co6CTBEHHOCTH MU0OO0 MOTyYeHHbIe BO3HATrPaXXOeHsI U Harpamdbl;

g) mpaBa nmoTpeduTens, BKI0Yas IpaBO Ha PEMOHT, 3aMeHy UJIA BO3BpPaT CTOMMOCTH
HEeCOOTBETCTBYIOIIUX IIPOAYKTa, YCIYIrd, CHUXEHWEe LIeHBl BCIIEeNCTBHE PaCTOPXKEHUI
IOTOBOPa B COOTBETCTBUHU C IOIOXKeHusIMu crtaten 20 u 21.

(7) KomMmepueckasi TpaKTUKa TaKxXKe MPU3HaeTCs 00MaHHBIM NeNCTBHEM B CIIydae,
€CI¥ B KOHTEKCTe (GaKTHYECKOW CHUTyallUd U C YYETOM BCEX ee XapaKTepPHUCTUK U
06CTOATENbCTB MOOYKAAET UMK CIIOCOOHA MOOYMUTh CpegHero NOTPeOUTeNs K MPUHSATHIO
KOMMEPUYECKOTr0 PellleHusi, KOTopoe nHaue He ObIJIO OB IPUHSATO, @ TaK¥XKe B ClIy4ae, ecliu
BJIeYeT 3a CcODOOI:

a) nmo0ylo KOMMEDPYECKYI0 [esTelbHOCTh, KacaloUlylocsd MPOAYKTa, BKIOYas
CPaBHUTENBHYI0 PEKIaMy, CO3[A0UIyi0 IYTaHUIy C APYTUM IIPOAYKTOM, TOBapPHEIM 3HAKOM,
HavMeHOBaHUEM WUJIM OPYTUMU 3HaKaMU Pa3fiiyus KOHKYPEeHTa;



b) Heco6mogeHHe KOMMEPCAaHTOM 00sS3aHHOCTEMH, MPeJyCMOTPEHHBEIX KOOEeKCOM
OBeJIeHUsI, KOTOPHIM OH 00s513ajicsi cOOJI0OaTh, €Ciu:

- 00513aTeIbCTBO KOMMEPCAHTA SBISETCS He CTPEeMIIEHHEM, a TBEPHAO MPUHSTHM
00513aTeIbCTBOM, KOTOPOE MOXKHO ITPOBEPHUTH; U

- B paMKaX KOMMep4YeCcKOl! MpPaKTUKK KOMMEPCAHT YKa3hIBAaeT, YTO OH 00s3acs
co0mogaTh COOTBETCTBYIOLINM KOEKC;

c) mo0yI0 eITeIbHOCTh 110 peanu3aliuy ONpeesIeHHOr0 MPOAYKTa Ha TePPUTOPUH
Pecny6nuku MonpmoBa Kak UOEHTUYHOTO IIPOAYKTY, pealu3yeMoMy B OIPYTrOM TrOCyHapCTBe,
XOTSI COOTBETCTBYIOIIMN MPOAYKT MMEET CYIIECTBEHHO OTIMYAIOUIMNCS COCTAaB WU
XapaKTEePUCTUKU, 3a MCKIIOYEeHHEeM Ccjaydasi, KOrfa 39TO ONpaBAaHO 3aKOHHHIMU U
00BEKTUBHEIME (PaKTOpaMu.

(8) Kommepueckasi mpakTuKa IIpu3HaeTcsd 00MaHHBIM ONYIeHUEM B Cly4dae, eC/Iu B
KOHTEKCTe (haKTHUECKOM CHUTYallu{ U C YUEeTOM BCEX ee XapaKTePUCTUK U 00CTOSTENIbCTB, a
TaKXe MPOCTPAHCTBEHHHIX U BPEMEHHBIX OTPAHHYEHUN MCIOJb3yEeMHIX MOJIS MMepenadu
nHQoOpMaIuu KOMMYHUKAIMOHHBIX CPEACTB OIMYyCKaeT CYIEeCTBEHHYI HH(pOpMalUio,
KOTOpas, MPUHHMAs BO BHMMaHMEe KOHTEKCT MHopMauuu, HeoOXOOuMa CpegHeMy
OTPeOUTETIO IJIST MPUHSATHUS KOMMEPUYECKOT0 pelleHus CoO 3HaHueM [iefia, U, CIIeq0BaTeIbHO,
noOyXKaaeT UK crocoOHa MoOyAUTh CPEIHEr0 MOTPeOUTEeNsA K MPUHSITUIO KOMMEPYeCKoTo
pellieHus, KOTOPOe B UHOM CJIy4ae OH He IPUHSI Ol

(9) KomMmepueckas MpakTUKa TaKXKe IMPU3HAETCS OOMaHHBIM ONYIIEHWEM TOT[a,
KOTHa, YYHUTHIBAs IMPEeAyCMOTPEeHHBIE YaCThi0 (8) aCImeKThl, KOMMEPCAHT CKPHIBAET WU
IpeacTaBiIsieT B HEACHOM, Hepa30opYMBOM, ABYCMBICIEHHOM BUIE WU He BOBPeMS
CyliecTBeHHYyI0 uH@popMaIluio 1160 He yKa3blBaeT UCTHUHHOE KOMMEpPYECKOe HaMepeHue,
eC/I¥ TaKOBOEe He BHITEKaeT yXKe M3 KOHTeKCTa uHpopMaluu, U Korga B aw060M ciydae
cpemHu# moTpebuTeNnb MoAmancsd MoOyXKMEeHWIO MM MOXKET MOAJaThbCs MOoOYyXKOEeHUI0
IPUHSATH KOMMEpPYEeCcKoe pellleHue, KOTOpPOe B MHOM Cjydae OH He NPUHS Ol

(10) B cnydae, ecnu HCHONb3yeMble AJIS Nepefadd KOMMepYeCKUX MPaKTUK
KOMMYHHUKAI[MOHHbIE CpPEeCTBa HAKJaJhBAlOT OTPAHHYEHUS B IPOCTPAHCTBE WU BO
BpEMeHU, Ha 3Talle ONpedesieHus, SIBISEeTCS MPakKTHKa 0OMaHHHIM ONYIIeHWEeM WU HET,
HeoOXOOMMO YUYUTHIBAaTh JaHHbIE OTPAHUYEHHUS, a TaKxkKe J1Io0ble IPUHATHE KOMMEPCAaHTOM
MePHI IT0 TPeI0CTaBIEHUIO TOTPe0uTe N0 HHGOPMaIuy OPYTUMU CPeICTBAMH.

(11) B cny4yae mOKymaTelnbCKOTO IPUTIAIleHUs CYIIeCTBEHHOU IJI IPU3HAHUSA
KOMMEPYEeCKUX MPaKTUK HeqoOpOCOBECTHRIMU CUMTAETCS Clemylomnas uHpopmalus, eciu
OHa He BBITEKAET yKe M3 KOHTEKCTa:

8.) OCHOBHEIE XaPaKTEpPHCTHUKHU IIPOAYKTa, YYHTEIBasd HCIOJIb3yeMOE€
KOMMYHHKAIIMOHHOE CPeagCTBO W IIPOOYKT;

b) MecToHaxOX[eHUE U Opyrue HAeHTU(DUKAUNOHHLIE NaHHEIE KOMMEPCAHTa, a B
cliydae, eC/I¥ OH JeMCTBYEeT OT MMEHH IPYTroro KOMMEpPCaHTa, MECTOHAX0XIeHNe U Ipyrue
uneHTU(UKAIIMOHHbIE MaHHbBIE TTIOCIIEMHETO;



C) IleHa CO BCeMH BKJIIOUEHHLIMH B Hee cOOpaMu MJIK CII0co0 ee pacyeTa, €ClIH IeHa
He MOXKeT OBITh IPEIBAPUTEIFHO PA3YMHO PACcCUYMTaHA, YYUTHBAS IPUPOIY MIPOAYKTA; MIPH
HeoOXOOMMOCTH TaKXke BCe OOMOJHMUTEJbHEEe 3aTPaThl Ha TPAHCIOPT, IMOCTABKY WX
TIOYTOBBEIE COOPEI, @ B CIIyYae, KOTHa 9T 3aTPaThl He MOTYT OBITH MMPeBapUTEIbHO Pa3yMHO
paccyuTaHb, YTOYHEHHE, YTO MOTYT CYIIeCTBOBATh [OOMOJHUTENIbHEE 3aTpPaTH,
oIllJIayMBaeMble TIOTPeOuTEeNeM;

d) cmoco6®rl omyaThl, TOCTAaBKM, UCIIOTHEHUS U pa3pelleHus xKajo0, eClu TaKOBLIE
OTNIMYAIOTCA OT TpeboBaHU MPOGhEeCCUOHATBPHOTO MaCTEPCTBA;

€) yKa3aHue IIpaBa OTKa3a WJIU PaCTOPXKEHHs, €CIU OHO IPefyCMOTPEeHO [N
IIPOOYKTOB U CHENOK;

f) mns mpomgyKTOB, mpeniaraeMbIX Ha OHJIaMH-PHIHKAX, - OCHOBaHHAsA Ha 3asBJIeHUU
COOTBETCTBYIOIIEN TPETheN CTOPOHHI B afpec IpoBaliepa OHIaMH-pPHIHKA MHGOPMALUI O
TOM, SIBJIZETCS JIU KOMMEPCAHTOM TPEeThs CTOPOHA, IpeAJiaralas faHHble TPOAYKTHL.

(12) Ecnu moTpebuTenu MOTYT MCKATh IIpejlaraeMble Pa3TuYHbIME KOMMEPCaHTaMU
WA TTOTPEeOUTENSIMU MIPOAYKTH, MOJIb3YySCh MOUCKOM I10 KIJIFOYEBHIM ClIoBaM, (ppazam unu
OPYTUM BXOOHBIM OaHHBIM, CYIIeCTBEHHOM MH(pOPMallell CYUTAETCS HE3aBUCUMO OT MeCTa,
roe B KOHEYHOM HTOTe 3aKJII0YaloTCS CHOeNKHU, obiias nHGOopMaIus, IpegocTaBIeHHas B
CllelMalIbHOM pa3felie OHJIaWH-MHTepdelica, K KOTOPOMY MMeeTCS HEIOCPEOCTBEHHBIN U
ymoOHBIM OOCTYI CO CTPAHUIIBI, 0TOOpaXKarollel pe3ylbTaThl IIOUCKA, @ TaKxkKe HHGOPMAITUs
00 OCHOBHHIX TapaMeTpax YCTaHOBJIEHHUS HepapXuu IPOOYKTOB, NpeACTaBIeHHBIX
noTpeOuTeN0 B pe3ynbTaTe MPOBEOEeHHOTO IIOKMCKA, U O CPAaBHUTENbHOM BAaXXHOCTH 3THUX
ITapaMeTpOB IIPU WX COOTHECEHUH C APYTrUMHU IapameTpaMu. [1010KeHUS HACTOSAIIEN YaCcTH
He TPUMEeHSIOTCS K IIpoBaiifiepaM OHJIaliHOBBIX IIOMCKOBBIX CUCTEM.

(13) Ecniu koMMepCcaHT IpPefOoCTaBlsgeT OOCTYI K OT3kIBaM MOTpebuteneu o
IpPOOyKTaxX, CYIIeCTBEHHOU CuUuTaeTcd MHPoOpMalus, yKa3wBawollas, rapaHTUDPYeT U
KOMMEDCAHT, U eC/I¥ TapaHTUPYeT, TO KakKuM 00pa3oM, YTO ONyOJIMKOBAHHEIE OT3BIBEI
UCXOMST OT NMOTpebuTenel, KOTOpble NEVCTBUTENBHO UCIIOIb30BaIX UK TPUOOPENTH JaHHBIN

IIPOAOYKT.

(14) IpusHatTcss 0OMaHHEIMU B JI000M CUTyallMd CJeOylollue KOMMepuecKue
TPAKTUKMU:

a) YTBEepXKOEeHNEe KOMMEPCAHTa, YTO OH SABJIAE€TCA OOHOHU M3 CTOPOH, ITIOAIINCABIINX
KOOEeKC ImoBeneHus, B Ciiydae, KOrga OH TaKOBOU He SIBIISIETCS;

b) apummpoBanre Kakoro-nu6o cepTudurkaTa, 3HaKa KauecTBa UM KaKOTro-Iubo ux
9KBHUBAJIEHTa, HEe UMes Ha 3TO COOTBETCTBYIOIIETO IIPABa;

C) YTBEpXKJeHHUe, YTO KaKoi-m1ubo KofeKC moBeaeHus Obln 0M00peH MyOnuYHEIM UIH
OpyruM cyOBbEKTOM, B ClTydae, eclii ofoOpeHue He UMeJIo0 MeCTa;

d) yTBepxKOeHue, 9YTO KaKOU-1u00 KOMMEPCAHT, B TOM 4YHCJIe er0 KOMMep4YecKue
IIPaKTUKHU, UIU €ro TOBap OBIJT MPUHSAT, 0M00PEH UK pa3pellneH MyONIuYHbIM 60 YaCTHBIM
cy0ObekToM, 0e3 HalIuM4us Ha TO OCHOBAaHWUM unu 6e3 COOMIOIEHUS YCIOBUU NMPUHSTUS,



omoOpeHUs UTH Pa3pelleHus;

€) paclpocTpaHeHUe IPUTJIallleHUs ITOKYIIaTh IPOAYKTH 110 ONpPeNeNieHHON IleHe B
ciyd4ae, KOrma KOMMeDPCAHT He PaCKpHIBAeT B 9TOM IIpUTJIallleHuy Hanuuue 061aropasyMHBIX
IIPUYUH, Ha OCHOBAaHUY KOTOPHIX MOXKHO OBbLIO OBl OIIpeenTh, YTO OH CaM WJIM IIOCPEICTBOM
IPYTroro KOMMepcaHTa He CMOXKET IOCTaBISATh 9TU UM O0J00HbIE TPOTYKTH 110 TOM XkKe LieHe
B TeueHWe pa3yMHOTro Mepuoja BpeMeHU U B pa3yMHOM KOJHWYeCTBe, MPUHUMAas BO
BHUMaHUeE NIPOAYKT, MacIITab peKyiaMbl U IpefiaraeMyio LeHy;

f) pacmpocTpaHeHre KOMMEDPCAHTOM IPUTJIAIIEHUS MOKYIaTh MPOAYKTH II0
OTpeneieHHOHN IeHe C IIeJIbl0 IPOOBUXKEHUS MOJO0OHOTO MPOAYKTa, YTOOL BIIOCIENCTBUU
MOKHO OBIIO MPUOETHYTH K OOJHOMY U3 CHEIYIOIINX OeHCTBUM: 0TKa3y IPeIbsIBUTh MPOOYKT,
SIBIISIOIIUICS TPEOMETOM pPeKJIaMbl; 0TKa3y IPUHSATh 3aKa3 HAa COOTBETCTBYIOMIUM MMPOOYKT
WJIA NOCTABUTD €T0 B Pa3yMHBIM CPOK; IIpeiCTaBlIeHKI0 OpaKOBaHHOM MapTUH MIPOAYKTa;

g) JIOXKHOE yTBepKOEeHNE O TOM, UTO KaKOU-I1u00 MPOOYyKT OymeT B HAIMYUHU TOJIBKO B
O4YeHb OTPAHUYEHHHIN MEePUoN BpeMeHH UK OymeT B HaIWUYUU JIUIIL IIPU ONpPeeIeHHBIX
YCIJIOBUSX B OYEHb OTPAaHMYEHHBIM MEePHON BPEMEHH, B IIeJIIX IOJyYeHUs HeMeIJIeHHOT 0
pellleHus: U MUIIeHNs MoTpeduTene IpPyrux BO3MOKHOCTEH b0 JOCTaTOYHOTO CPOKa s
OCYIIECTBJIEHUSI 0CO3HAHHOI'0 BEIOOPA;

h) 06s3aTenbCTBO KOMMEPCAHTA MPENOCTABUTh MOTPEOUTENSAM OIpeneleHHYI0
TIOCJIETIPOMIaZKHYI0 YCAyTy 0€3 4eTKOTOo MH(DOPMUPOBAHUS WX OO 3aKITIOYEHUS CHEJIKU O
sI3bIKe, Ha KOTOPOM IMPEOOCTaBIsIeTCS YCIIyra, B Cily4ae, eclii KOMMePCaHT OO0IMancs c
noTpebuTeneM OO0 3aKIIOYEHUS CHOEJIKU Ha S3BIKe, He SBIISIONEMCS OQUIIHATbHbIM S3bIKOM
roCyIapCTBa, B KOTOPOM IIPEOCTaBIISETCS YCIIyTa;

i) yTBepXKOeHUe UM CO3[MaHue BIIeYaTIeHUs, YTO KaKOU-Tu0O0 MPOOYKT MOXKET ObITh
peanr30BaH Ha 3aKOHHBIX OCHOBAHUSX, B CIyYae, KOTMa 3TO SBISETCS HEBO3MOXKHBIM;

j) TmpencTaBlieHMe 3aKOHHHIX IIpaB HmoTpebuTesed B KadeCTBe Ipas,
IPenoCTaBAsSIeMbIX HCKIIIOUUTENbHO NMPEAIoXeHNeM KOMMEPCAHTa;

k) ucmonp30BaHME U3IATEIHCKOTO KOHTEKCTA B CPEICTBAX MAacCOBOM MHMOPMAIUU
IJIs IPOIBUXKEHUS KAaKOTr0-TH00 IPOOYKTa C OMJIATOM KOMMEPCAHTOM peKjaMhl, HO 0e3
YeTKOT0 0003HAYEHMST TAKOBOM B COIePKAHUY WM IIOCPEICTBOM M306pa3uTEIbHO-3BYKOBOT'O
oopMneHus1, TETKO OIPEeneaseMoro moTpeduTeneM (CKpEITas peKaaMa);

1) pacnpocTpaHeHrue 6€30CHOBATENbHEIX YTBEPXKAEHUN O CYITHOCTH M MaciiTabe
PUCKa OJIs MTUYHOU 0e30MacHOCTHA IoTpebuTens unud 6e30MacHOCTU €r0 CEMbU B ClIydae
HemrpuoOpeTeHus MOTpeduTeIeM MPONYKTa;

m) MpoOBUXKEHHE KOMMEPCAHTOM C HaMepeHHeM BBeCTH B 3abnyxpeHue
noTpebuTesnss Kakoro-nubo MPOAyKTa, MOJOOHOTO APYTroMy IPOAYKTY, U3TOTOBISIEMOMY
oIpeneeHHBIM MPOU3BOOUTENIEM, TaKUM 00pa3oM, YTOOH IOTPEeOUTEINL IMOBEPHUII, UTO
IIPOYKT M3TOTOBJIEH [aHHLIM ITPOU3BOIUTETIEM;

n) co3faHue, ONMEPUPOBAHUE UM MPOABUXKEHUE IPOMOLMOHANbHOW CHCTEMHI,
OCHOBAHHOM Ha IMUpPaAMHUIAIBHOM CXeMe, KOTOPYI0 IOTPeOduTenb MIPUHUMAEeT BO BHUMaHUE U3-



3a BO3MOXKHOCTH MONYYHUTh BO3HATrpaXOeHue 3a MPHUBIeYEHHE B 9Ty CUCTEMY OPYTOro
noTpebuTeNns, a He 3a MPOfaxy Uiu MoTpedieHre ITPOAYKTOB;

0) YyTBepXKOEHNEe KOMMEPCAaHTa O 3aBepPIIeHUU CBOEH HesiTeIbHOCTH HJIU O CBOEM
000CHOBAHHUY B OPYTOM MeCTe, KOTHa 9TO SBISETCS HEIIPaBIoH;

p) YTBEPXKOEHUE, YTO KaKou-11bo IIPOAOYKT CII0COOEH YBEJIMYUTD HIaHCEI BEIMT'DHIIIA B
d3aPTHBIX UI'DaAX;

q) Heo0OOCHOBaHHOE yTBEPXKAEHUE, YTO MPOAYKT CIOCO0eH BBHIIEYUTH OOJIE3HHU,
YCTPAHUTDh OTUCHYHKIIUU UIIA OITYXOJIH;

r) mepefavya HETOYHHIX CBEIEHUHM O MPEJOoCTaBISIEMBIX PHIHKOM YCJIOBUSX HJIH O
BO3MOXKHOCTHY NTPUOOpeTeHUs MPOAYyKTa C HaMepeHueM MoO0yauTh moTpebuTens npuobpectu
IIPOYKT B MeHee OJIaroNpUsTHHIX YCIIOBUSIX, HEXKEJIH B HOPMa/IbHAIX YCIIOBUSIX PHIHKQ;

S) yTBepXKOeHue B paMKax KOMMePYeCKO! IMPaKTUKHU O MIPOBeIeHUN KOHKypca WU
IIPeoCTaBJIeHUH ITPEMUH B IeJISIX MPOOBUXKEHUS IPOIyKTa 0e3 mpeqocTaBieHus: 00elaHHoM
peMuu 1100 ee pa3yMHOTO 3KBHUBAJIEHTa;

t) onmucaHue Kakoro-nubo MpoAyKTa Kak “OecrmiaaTHOTO0”, “0e3 JOMOITHUTETbHBIX
3aTpaT”’ WU C UCIOIb30BaHMEM aHAJOTUYHOTO MOHSATHUS B Cllydyae, KOTAa MOTPeOuTeNb
momxkeH OymeT HeCTU M OPYrue 3aTpaThl, TOMUMO Hen30eXKHHIX 3aTpaT, 00yCIIOBIEHHBIX
KOMMEePYeCKOM IIPaKTUKOM, B TOM YKCJIe 3aTpaThl Ha IOCTABKY UJIU IIOIy4YeHue IIPONYKTa;

U) BKJIDYEHHUE B PEKJIaMHBIE MaTepPHaJlbl HaKJIaJHOW MJIM aHAJOTMYHOTO IJIaTEXKHOTO
JOKYMEHTa, CO3AaKINEero BIIeYaTII€HHEe, 4YTO HOTpe6I/ITeHB YXKe 3aKa3all HpOJIBI/IFaeMBIfI
IIPOOYKT, B TO BpeMs KaK (baKTI/I‘-IeCKI/I OH €T0 He 3aKa3bIBaJll,

V) NI0KHOE YTBepXKeHUe UM CO3[MaHKe BIeYaTIIeHUs, YTO NeUCTBUS KOMMepCcaHTa
He CBS3aHBI C €r0 KOMMEPUYEeCKOW, MPOMBIIIJIEHHOM, MPOXU3BOACTBEHHOU WA KyCTapHOU
IesiTebHOCTHIO, MO0 JI0XKHOE ITpefcTaBleHne ce0sl B KauecTBe IOTPeOuTes;

W) co3faHue JT0XKHOTO BIeYaTJIEHUS O TOM, YTO IOCJIETPONaXHLIMU yCIyraMu B
OTHOIIIEHUM MPOAYKTa MOXKHO paclojiaraTh B OPYTro¥ CTpaHe, HEXKEIH Ta, B KOTOPOU ObII
IIPOJaH TOBap;

X) oToOpaxeHue Pe3yJIbTAaTOB B OTBET Ha BHIMOJTHEHHBIM MOTPeOUTENIEM OHJTAWH-
TOMCK, 063 OJJHO3HAYHOTO yYKa3aHUS Ha Hanuuue 000 MPONTavyeHHON peKIlaMbl UIH
m000T0 pofia OMJIaTH 3a o0ecledyeHre pa3MelleHus Ha 00jiee BEICOKOM IO3UIIMY B HepPapXuu
IIPOOYKTOB B PE3yJIbTaTax IMOMUCKA;

y) mepenponaxa OuIeToB MOTPeOUTENIM, €ClIi KOMMEPCAHT NMpuodpen ux ¢
IpUMeHEeHHeM aBTOMATH3WPOBAHHEIX CPEACTB [y 00Xoma KaKOro-TuO0 OrpaHUYEHHS,
HaJlaraeMoTro Ha KOJIMYeCTBO OUIIETOB, pa3pelieHHoe K IOKYIKe OOHUM JIUIIOM, UITH JII060T0
IPYyTOro mpaBuia, IPUMEHSIeMOTr0 K TPproOpeTeHNn0 OUIETOB;

Z) yTBepXKJeHHEe O TOM, YTO OT3HIBH O KaKOM-Tu0O NPOAYKTE HCXOOSAT OT
nmoTpebuTened, KOTOphe MeNCTBUTENILHO MCIIOIb30BAIM MU MPUOOpey NaHHBIN IPOOYKT,



0e3 IpUHATUS Pa3yMHBIX U IPONOPIMOHANIBHEIX MeP [AJ1 IPOBEPKU TOT'0, YTO TAKU€E OT3HIBEL
MCXOMST OT COOTBETCTBYIOIINX IIOTPEOUTENEN;

aa) Bhmavya caOpMKOBAHHEIX OT3HIBOB MM PEKOMEHMOAIUH 3a MCXOOSIINE OT
norpeburene nubo mopydeHHe OPYroMy HOPHUAAYECKOMY HIU (U3UYIECKOMY NHULY
OCVIIIEeCTBIISIThH TAKyI0 BEIMAYY, UM 00MaHHOE IIPeNCTaBIeHHe OT3RIBOB TU00 PeKOMEeHIAIUi
noTpebuTenel Ha MIaTGopMax COIUANBHEIX CETeH s Ieel MPOABUKEHHUS ONpeaeIeHHbIX
IIPOIYKTOB.

(15) Kommepueckasi mpaKTUKa IPU3HAETCS arpecCUBHOM, €CIIM B pealbHOU
CUTyallu¥ C yUETOM BCEX e€ XapaKTePUCTUK U 00CTOSATENbCTB CYLIeCTBEHHO OTPaHUYUBAET
WY crnocoOHa OrpaHUYUTb CBOOOAY BhHIOOpa MM IOOXOO CPEAHEro moTrpebuUTens B
OTHOIIEHWM TPOAYKTa MyTeM AOMOTaTelbCTBa, NPUHYXKAEHHUS, BKJIOYas IpUMeHeHUe
Gbu3n4eCcKo CUNbl UM He0OOCHOBAaHHOTO BO3[EMCTBUS, U, CIIef0BaTENIbHO, TOOyXKAaeT Ux
criocobHa MoOYAUTh MOTPEOUTENS K MPUHATHI0O KOMMEDPUYECKOTO PEIIeHUs], KOTOPOEe B UHOM
Clydae OH He IIPUHSIT Obl.

(16) YtoO®I ompemenuTh, mpuberaeT 11 KOMMepYecKas MPakTHKa K JOMOTaTeNIbCTBY,
NPUHYXOEHUIO, BKIOYasd (QU3UYECKyI CUNy UM HeoOOCHOBaAHHOE BO3[ENCTBUE,
IIPUHUMAIOTCSI BO BHHMAaHUE:

a) BpeMs, MEeCTO OCYIIeCTBIEHUuS, CYIIHOCTb H/UNIU TNPOJOIXKUTEIBHOCTH
KOMMEPYECKOU IMPaKTUKU;

b) npuMeHeHMe YyIPo3, IPOTUBO3aKOHHOU JIEKCUKY UIIA IIOBEEHUS;

C) CO3HATENIbHOE MCIIOIbh30BAHUE KOMMEPCAaHTOM CII0XKHOU CUTyalluu HUIIU ocobo
TSIZKEJIBIX 00CTOSITEIIBCTB, BIIMAIOIIUX Ha CII0OCOOHOCTH CpenHero HOTpGGI/ITeHH pacCyxnaTs, C
IIEeJIbIO BIINAHHWA Ha IIPUHATHE HOTpGﬁI/ITeHeM penIeHnd B OTHOIIIEHUHN IIPOOYKTaQ,

d) nmwob6oe oOpeMeHUTeNbHOE HUIIM HECOpPa3MepHOe IPEeNsATCTBUE, He
IIPeNyCMOTPEHHOEe JOTOBOPOM, HaBsI3kIBAeMOe KOMMEPCAHTOM B CJIydae, KOrfia moTpeduTens
JKejaeT peajii30BaTh CBOM MOTOBOPHEIE ITPaBa, BKIIOYAs MPaBO PACTOPTHYTH OOTOBOP UIIU
00OMEHSITh TOBAp Tu00 0OPATUTHCS K IPYTOMY KOMMEPCAHTY;

e) nobas yIrpo3a MpUuHATUA MEe€PD B CUTyallUHd, KOT'TId TaKOBbBI€ B COOTBETCTBHUHU C
3aKOHOM HE MOTYT OBITH IIPUHATEL.

(17) TIpu3HaloTCAd arpecCUBHBIMYU B J000M CHTYyalluu CeAyIOIKe KOMMepUYecKue
IIPAKTUKU:

a) co3maHue y HOTpe6I/ITeHH BII€4YaTJII€HUsdA, 9YTO OH H€ MOXKET IMOKHHYTb
MECTOHaX0XJIeHne KOMMEPCAHTa, IIOKa HeE 6YI[8T 3aKJIN4YeH C HUM [OOTO0BOD;

b) nuYHBEIE TOCENIeHUS XKUIIbSI MOTPEeOUTENS C UTHOPHUPOBAHUEM IMPHU 3TOM
noXkKeJaHUM MOCJIeqHEr0 YUTU UM He NMPUXOAUTH 0oJiee, 3a UCKIIIOUEHUEM CIydaeB, KOraa
3aKOHOJATeIbCTBOM MOMYCKAITCS TaKue MOCEIeHUsT B YCTAaHOBIIEHHBIX Mpeeax B Iesax
WCIIOTHEHUS IOTOBOPHOTO 00513aTENIbCTBA;



C) BRIpAXKEHME HAaCTOMYMBOTO M HEYTOOHOTO TPeGOBaHUS IIOCPENCTBOM TennedoHa,
dbakca, 3JIeKTPOHHOM IOYTH WX OPYTUX CPEACTB KOMMYHHKAIMKM HAa PACCTOSHWH, 3a
UCK/TIOUEHUEeM CJIy4YaeB, KOTJa 3aKOHOMATEIbCTBOM HOMYCKAeTCsS BhIpaXKeHue TpeOoBaHUs
IIyTeM KCII0Th30BaHUsI YKAa3aHHHIX CPEICTB B YCTAHOBJIEHHHIX MTPEesiax B IeJITX UCIIOTHEHHUS
IOTOBOPHOT0 00s3aTEILCTBA;

d) TpebGoBaHHe OT HOTPeOUTENsI, HAMEPEHHOTO NPEeAbSIBUTh K MCIIOIHEHUIO
CTPaxoBOM IOJIMC, IPEACTABIEHUS NOKYMEHTOB, KOTOPEle HE MOTYT CUUTATLCS Pa3yMHO
HeoOXOOUMBIMHU MJISI YCTAHOBJIEHHS 3aKOHHOCTHU NPETeH3UM, 00 CHCTeMaTU4YecKoe
3aMaTYMBaHUE OTBETA Ha HACTOMYUBO ITOCTYIAIOIIYI0 KOPPECIOHIEHITUIO C 1Ie/IbI0 TTOOYIUTh
OTpPeOuTeNsT 0TKA3aThCsl OT OCYIIECTBIIEHUS CBOMX JOTOBOPHAIX IIPaB;

e) BKJII0YeHHe B peKjlaMy IpPSIMOT0 NMpU3biBa K HECOBEPIIEHHONETHUM IIOKYIaTh
IIPOMIBUTaeMble MTPOAYKTH 100 yOexkmaTh CBOMX POOUTEIIEN UM APYTUX B3POCIIBIX MOKYIATh
TAKOBHIE;

f) TpebGoBaHUe HeMe[JIEHHON MU TOCNIeAYIOeN TIIaThl 3a BO3BpAT UJIM XpaHEHUe B
HaJleXXHBIX YCJIOBUSX MPOOYKTA, MOCTABIEHHOT0 KOMMEPCAHTOM, HO He 3aKa3aHHOTO
oTpebuTenem;

g) 4YeTKoe UHGOPMUPOBAHUE TOTPEOUTENS O TOM, YTO B ClIy4ae, €CIU OH He KYIUT
NPOAYKT HMJU YCAYyT'y, KOMMEPCAHT DPUCKyeT NOTepdaTh paboOTy uUIU CpefcTBa K
CYIIeCTBOBaHUIO;

h) co3ganue y moTpeOuTens I0KHOT0 BIEYATIEHHS, YTO OH YK€ BHIUTPAJI, BLIUTPAET
UM BHIUTPAET, €CJIM BHIIIOJIHUT ONpefie/IeHHbIe YCIIOBUS, MPEeMUI0 TU00 MOTyYUT OPYTYIO
aHAJIOTHYHYIO BBITOMY, TOTHA KakK B IeMCTBUTEIPHOCTH HE CYIIECTBYET HUKAKOU IPEeMUU UITH
OPYTro¥ aHaJIOTUYHOM BHITOAH TMO0 MONydYeHNe IPEMUYN UK OPYTOM aHAIOTUYHOM BHITOIBI
00yClOBJIEHO BHECEHHEM OINpPefeleHHON CYMMHl [eHEer MM OINJaTOW CTOUMOCTHU
IIOTPeOuTENIEM.

Crarbsa 14. KoMIeTeHIIHUs ¥ IpaBo oOpaleHus
B CBSI3U C HEIOOPOCOBECTHHIMU
KOMMEPYECKUMHU IIpaKTUKaMU

(1) B mensax mpekpalleHUs U IpecedeHUsT HEJOOPOCOBECTHHEIX KOMMEPUYECKHUX
IpakKTUK JXIla UM OpPTaHBl, KOTOPHE B COOTBETCTBUU C 3aKOHOOATEIbCTBOM HMEIOT
3aKOHHBIM MHTEPEC, MOTYT:

a) IIpeObABUTE UCK B CYJI66HYIO WHCTaHIUIO;

b) oOpaTUTLCS B KOHTPOIUPYIOUIHAM OpraH B 0071aCTH 3alllUTHL ITPaB MOTpebuTenen
coryacHo cdepe KOMIETEHIIUM B IeNISAX MPUHSITHUS UM COOTBETCTBYIOIIErO PEIleHUus UIH
IpeabsIBIIeHus CymeOHRX NCKOB IIPOTUB KOMMEDPCAHTOB, OCYIIECTBISBIINX UIU CIIOCOOHBIX
OCYIIECTBISATH HeIOOPOCOBECTHHIE KOMMEPUECKHE ITPAKTUKH.

(2) B cnydae Hecornacus C comepzxkaHueM oOpalleHHST KOMMEPCAHTHl JOJIKHEI



IIpefiCTaBUTh Jl0Ka3aTeIbCTBa HEKOPPEKTHOCTH NIPUBEEHHBIX B 00pallleHuH YTBEPKOEHUN B
CBSI3M C OCYIIECTBIISIEMOW UMM KOMMEPYECKOU NMPAaKTUKOW U 00s3aHHbl 10 TPpeOOBaHUIO
CcyneOHBIX MHCTAHIUN UM KOHTPOJNIMPYIOIIEro opraHa B 061acTH 3allUTH NpPaB
noTpebuTenen cormacHo cpepe KOMIETEHIUU IPEAOCTaBUTh UM [OOKYMEHTH,
OMITBEPKAlole He0OOCHOBAHHOCTh YTBEPKIEHUMH.

(3) B cnydae, ecnu npegyCMOTPEHHBIE YaCThIO (2) HOKYMEHTHl He IIPeCTaB/IE€HH B
pa3yMHBIM, HO He IIPEeBhIIAIUU 15 KajleHgapHbEIX JHEU CPOK U/UJIU €CJIU IIpeCTaBlIeHHbIEe
NOKYMEHTHl MPU3HAITCS HEOOCTAaTOYHLIMU, NIPUBEIEHHHEe B 00pallleHUU YTBEPKOEHUS
CYUTAIOTCSI 000CHOBaHHLIMU.

(4) KonKkypupymolme KOMMEPCAHTH MOTYT HHGOPMHUPOBaTh COBET 110 KOHKYPEHIIUHU O
HeoOPOCOBECTHHIX KOMMEPYECKUX NMPaKTUKaxX WU MPedbsBIATh B CyfeOHble NHCTAHIUU
VICKY B OTHOIIEHWM KOMMEPCAHTOB, OCYIIECTBIISBIIUX HJIM CIHOCOOHBIX OCYILIECTBISATH
Hemo00POCOBECTHEIE KOMMEPYECKUE TTPAKTUKHU.

Crarbs 15. OTBeTCTBEHHOCTD U CAHKIIUU
3a UCIO0JIb30BaHKUe Hel0OPOCOBECTHAIX
KOMMEPYECKHX ITPAKTUK

(1) YuuTeiBasi BCe KacamInuecs Oejla UHTEPEeCH U 0CO0eHHO 00IIeCTBEHHEIE
MHTEPECH, KOMIIETEHTHHIE CyneOHble NHCTAHIIMY UM KOHTPOIUPYIOUIHMM OpraH B 00acTu
3aIIXTH IIPaB IOTPeOuTeNel CornacHo chepe KOMIETEHIIUN:

a) pacmopsXkaloTCsS O MpeKpalleHUd UM UHUIMUPOBAHHUHU COOTBETCTBYIOIIUX
3aKOHHBIX TIPOIeAyp IO IMpeKpalleHu0 HegoOPOCOBECTHEHIX KOMMEPUYECKHUX MPAKTUK B
COOTBETCTBUHU C IpOIeAypaMH U IOJTHOMOYMUSIMHU, yCTaHOBIeHHHIMH Komekcom o
IIPaBOHAPYIIEHUSX;

b) pacmopsxaoTcs 0 3ampelleHUN UM HHUIUUPOBAHUU COOTBETCTBYIOIIUX
3aKOHHBIX TIPOLIEAYP IO 3allpeleHni0 HemoOPOCOBECTHHX KOMMeEPYECKUX ITPAKTHUK, [axke
ecnu OHM elle (akKTHUeCKH He NMPUMEHSNIUCH, HO 3TO sABIseTCd Heu3bexXHHIM, B
COOTBETCTBUHU C INpOIefypaMu U IOJHOMOYMUSIMH, YCTaHOBJIeHHHIMU Komekcom o
ITPAaBOHAPYIIECHUSX;

C) 3aIpalIruBaloT mpegocTaBaeHne KoopauHAIIMOHHEIM COBETOM II0 TEIEBUIEHUIO U
pafuo B TeUYeHHE HATH Pabouux mHeH HAeHTU(PUKAIIMOHHEIX HAHHBEIX GU3NYECKUX HIIH
IOPUAUYECKHUX JIMI[, IPUYACTHHIX K TelepaguopeKiaMe, MPH3HaHHON HemoOpOoCOBECTHOMN
KOMMEPUYEeCKOM MMPAKTUKOH, a TaKXKe KOIMH PACIPOCTPAaHEHHOT0 PEKJIaMHOTO MaTepuaja.

(2) B cnyyae, Korfma B IesiX yCTPaHEHUS IMOCHEACTBUU HeJoOPOCOBECTHHIX
KOMMEPUYeCKHX IPaKTUK INpeamucaHb HUX IpeKpalleHHe HUIU 3alpeT, a
IIOCTAaHOBIIEHUE/PEeIlleHrne COOTBETCTBYIOMIET0 OpraHa BCTYNHUJIO B 3aKOHHYIO CHINY,
VMHCTAHIMS, BEIHECIIAs OKOHYaTelbHOe CyeOHOe pelleHne, UIu KOHTPOJIUPYIOIINY OpraH B
00J1acTH 3aIUTH IIPaB MOTPeOUTENIel CorjlacHO chepe KOMIEeTEeHITMY MOXKeT IMoTpeboBaTh OT
KOMMeEpPCaHTa:



a) YaCTUYHOE WUIIM TIOJTHOE OMyOIMKOBaHUE ITOCTAHOBIIEHUS/PELIEHNS B TPHEMIIEMON
dbopwme;

b) OHYGHI/IKOBaHI/Ie OOTIOJTHUTEILHOTO COODIIEHUS O IIPUHATHIX Mepax.

(3) Onny6nukoBaHUEe B COOTBETCTBUHU C YaCThIO (2) OCYIIECTBISIETCS BO BCEX CIIydYasx
B IIMPOKO PACIpOCTPaHsIeMoy ra3ere 3a cC4eT KOMMEPCAHTa.

(4) HacTossmui 3aKOH He HMCKIII0YaeT KOHTPOJIb CO CTOPOHH OTBETCTBEHHHIX 3a
KOIEeKC TOBEeJeHMs, OCYIIeCTBISEMbIM B COOTBETCTBUM C ero TpebGoBaHUSIMU, KOTOPHIE
KOMMEPCAHTH 00513aJTMCh BHITIOIHSTh.

(5) OcymecTBneHre KOHTPOJISA, MPEAYCMOTPEHHOTO YacCThIo (4), He UCKIIIYaeT U He
OTpaHMYUBAET MpPaBo MoTpebuTtened, oOIIeCTBEHHEIX 00beNUHEHUN MOTPeOuTeNne unu
IIPaBO KOHKYPEHTOB 00PATUThCS K OTBETCTBEHHOMY 3a KOIEKC MOBEeIeHUsI, a TaKxkKe IIPaBo
nmorpebuTtened uAM O0OI[ECTBEHHHX 00BbeOUHEHUW IOTpebuTeneid oOPATUTHCS B
KOMIIETEHTHBI OpraH B 00jacTu 3alUTH IIpaB moTpebuTener corjiacHo cdepe
KOMIIETEHIIUY WUJIM B KOMIIETEHTHYIO CymeOHYI0 HHCTAHIIHIO.

(6) IOns moTpeburtenel, mocrpagaBIIuX OT HeLOOPOCOBECTHHIX KOMMEPYECKUX
IpPaKTUK, 00ecnmeynBalOTCs copa3MepHble U 3()(PEeKTHUBHEIE BOCCTAHOBUTEIILHBIE MEPHI,
BKJTIOYAsI CHUXKEHUE LIeHBl UIU BO3BPAT CTOMMOCTH IIPOAYKTA ITyTEM PACTOPIKEHUS I0T0BOPa,
a TakxXKe BO3MelleHNe TIOHECEHHOT0 yiepoha.

(7) IIpu mprMeHeHU: BOCCTAHOBUTEINILHEIX Mep YUUTHIBAETCS CIIeAyIolee:
a) CTeleHb CePhe3HOCTH U XapaKTep HemoOpOCOBECTHON KOMMEePUEeCKOH MPaKTHKHY;
b) ymiep0, moHeCeHHbIH TOTPeO0UTENIEM.

(8) Mepel, npegyCMOTPEHHBIE B 4acTHU (6), He MPENSTCTBYIOT NPUMEHEHUIO APYTUX
BOCCTAHOBUTENbHHIX Mep, HUMEIIUXCS B PACHOPSIXKeHUU HoTpebuTesned, HampuMep,
OTHOCSIIIUXCSA K JOr0BOpaM KYIIM-TIPOHakK¥ MPOAYKTOB M JOTOBOpaM O IpefoCTaBlIeHUU
IA(PPOBOTO KOHTEHTA U HMU(MPOBHIX YCIIYT.

(9) Ilpu Ha3HAYEHWHU HaKa3aHUHU 3a MMPaBOHAPYIIEHUS OpraHaMu, HagelleHHBIMU
GYHKITUSIMY KOHTPOJIST B 067TaCTH 3aIlMTH IPaB HOTPeOUTenel, YYUTHBAIOTCS CIEOYIOIINe
KPUTEPHUU:

a) XapakTep HapyLIeHUs, CTEIIeHb eT0 CEPbe3HOCTH, MaCINTal ¥ ITUTEIbHOCTS;

b) mo6oe meicTBUE, MPEOIPUHITOS KOMMEPCAHTOM [JIst CMSITYEHUS UM YCTPAHEeHUs
yuiep6a, TOHECEHHOT0 IOTPebuTeNeM;

c) moboe HapyIleHHe, COBEPIIeHHOe paHee KOMMepPCaHTOM;

d) ¢buHaHCOBHE BHITOAH, NMOJYyUYEeHHBIE KOMMEPCAHTOM 3a CYEeT COBEPIIEHUS
HapyIleHus, Uiau yORITKY, KOTOPHIX €My yaanoch u30exkaTh B pe3yjIbTaTe ero COBEPIIeHNU ],
€CJIA OOCTYIIHbLI TaKUe NaHHEIE;



e) HaKa3aHusA, Ha3HauYeHHble KOMMepCaHTy 3a 3TO Xe HapylleHue Ha
TPAaHCTPAHUYHOM YPOBHE;

f) mpyrue oTsdruawInie WX CMATYaioline 00CTOSTEILCTBA B KaXIOM OTAEIbHOM
clydae.

Crarbs 16. 3akmtouyeHne JOTOBOPOB
[ToTpebuTens Npu 3aK/II0YEeHNHU NOTOBOPOB UMEET CIIeAyIOIINe IIpaBa:

a) ceoboga B MPUHSATUM PeEUIeHUS O MPUOOpEeTEeHWU MPOAYKTa, yCayru 6e3
HaBsI3BIBAHUS B NOTOBOpPE HENMPAaBOMEPHBIX YCIOBHUU UKW YCJIOBUM, MO3BONSIOUIUX
MCII0JIb30BaTh HEOOOPOCOBECTHEIE KOMMEPUYECKHe MMPAKTUKYU IIPHU IPOfiazxKe, KOTOPhe MOT'YT
IIOBJIUSITH Ha €T0 BEIOOD;

b) sicHoe ¥ YeTKoe H3J0XKeHWe YCIIOBHM [OTOBOpPA, B TOM YHUCJe COMepPKallux
TJIaBHbIE XapaKTEePUCTUKY U FapaHTUWHBIE YCIIOBUS, TOYHOE YKa3aHue IleHbl Uiy Tapuda, a
TaKXe YCTaHOBJIEHNE KOHKPETHHIX YCIIOBUM KpPeouTa 1 MPOIEHTOB;

C) IpemBapUTEIbHOE 03HAKOMJIEHHE C TEeKCTOM [Or0oBOpa, KOTOPHIM OH HaMepeH
3aKJTIOYHUTH;

d) ocBoGoXKIeHrEe OT OIJIaThl MPOAYKTOB, YCIIYT, KOTOPhIE He ObIIM 3aKa3aHH;

e) BO3MelleHre YOLITKOB BCJIE[CTBHE Bpefa, IPUYNHEHHOTO IPONYKTaMHU, YCIyTaMH,
He COOTBETCTBYIOIIMMM yCTAaHOBIEHHBIM B HOPMATHBHEIX aKTaX WU 3asBIeHHHM
TpeboBaHUSAM JTUOO YCIIOBUSM HOTOBOPA;

f) HeoOxomuMoe TexHUYeCcKoe 00CIyXKrBaHUe U o0ecredeHue 3almacHbBIMU YacCTSIMU
Ha BeCh CPOK CIykKObI MPOYKTa, YCTAHOBJIEHHKINM B HOPMATUBHBIX aKTaX UJIM 3asBIIEHHBIH
IPOU3BOAUTEIIEM MO0 OIpeeIeHHBIN CTOPOHAMY;

g) omnata nmpuoOpeTaeMBIX MPOAYKTa, YCIYTH B pa3Mepe 3apaHee YCTAaHOBIIEHHOU
TOYHOM CYMMEBI; YBeIUUYEHHUE MepBOHAYaIbHOMU I[€HH MOIYCKaeTCs TONbKO C COTIACHUs
OTPeOuTeIs.

Crarbsa 17. CooTBeTCTBHE MPOAYKTOB CIeUPUKAIIAAM,
cofepzXKallluMCs B JOrOBOPE KYIIJIU-IIPOJaKu

(1) TIpomaBen o06si3aH MOCTABINSATH MPOAYKTH MOTPEOUTENI0 B COOTBETCTBUHU C
IOTOBOPOM KYTIIH-TIPOMaKH.

(2) IIna memeu COOTBETCTBUS JOTOBOPY KYIIIKU-IIPOOAXKU MPOOYKTEI OOJI2KHEI, B
YaCTHOCTH, BBEIIIOJIHATH CIIEOYIOITNe CYG'beKTI/IBHbIe Tp860BaHI/Iﬂ I1I0 COOTBETCTBHIO:

a) COOTBETCTBYIOT ONMCAHWIO, TUIY, KOJIHUYECTBY M KadeCTBYy H o0nagamT
GYHKUIMOHANBHOCTbIO, COBMECTUMOCTbHIO, HHTeponepalelbHOCThI0 U [APYTUMHU
XapaKTEPUCTUKaMH, MPeIyCMOTPEHHBIMUA B [OTOBOPE KYIIU-TTPOMAaXKU;



b) COOTBETCTBYIOT OmpeeNeHHOM ey, 3aTpeO0BaHHOM MOTPeOuTEIeM, 0 KOTOPOH
noTpebuTens cOOOIIN MPOAABIy He IMO3[HEee, YeM B MOMEHT 3aK/IIYeHHUs J0roBOpa, a
IIPOMABEL] 3TO MTOATBEPIUI;

C) TOCTaABISIOTCS BMECTE CO BCEMH IPEIyCMOTPEHHBIMH [OOTOBOPOM
IPUHAOIEXHOCTIMHA M HHCTPYKIUSMM, BKJIIOYas MHCTPYKIHUU IO YCTAaHOBKE;

d) obecneuynBalOTCa 0OHOBIEHUSIMH B COOTBETCTBHH C IIOJIOKEHHSIMHU JOTOBOpPa
KYIITA-TIPOIazK .

(3) B mononHeHue K cobMOneHNI0 CyObeKTUBHEIX TpeOOBaHUM IO COOTBETCTBUIO,
IIPOMYKTHI MOJIXKHEI BEITTOIHSTD CIIeAyIolue 00beKTUBHEIe TPEOOBAHUS 10 COOTBETCTBUIO:

a) SBISIOTCS HNPUTOOHBIMH [JISi MCIIONb30BAHHUS B I[€NISIX, B KOTOPHX OOBIYHO
MCIIO/Ib3YIOTCS IPOAYKTHL TOTO XK€ THIIA, C YYETOM [NEeHCTBYIOLUIMX PErIaMeHTOB, TEeXHHYECKUX
CTAHJAPTOB WM, IIPHU OTCYTCTBHU TAKOBHIX, OTPACJIEBEIX CBOMOB IIPABHUJ, MIPUMEHSIEMEIX B
[AaHHOM CEKTOpE;

b) B 3aBUCUMOCTH OT Cly4asi 001aflal0T KaYeCTBOM ¥ COOTBETCTBYIOT OIHCAHUIO
oOpa3Iia WM MOMENH, KOTOPHIE IMpPOdaBell IPegoCTaBUl MOTPeOUTeN0 N0 3aKII0YeHUS
IIOTOBOPA;

C) €CJIX 3TO IPHUMEHNMO, IIOCTABJIAKTCA C IIPUHAOJIE2KHOCTAMMU, BKIII0O4YasA YIIaKOBKY,
HMHCTPYKIHH IIO YCTAHOBKE UJIN OPYIue€ MHCTPYKIWHU, Hd IIOJIY4E€HHE KOTOPEIX HOTpGﬁI/ITeHB
MO2KeT 000CHOBAHHO PaCCHYHUTHIBATE,

d) CcOOTBETCTBYWOT KOJNHYECTBY U 00IagalOT KadyeCTBaAaMU U HAPYTUMHU
XapaKTepuCTUKaM¥, BKJI0Yasd CPOK TOJHOCTH, (QYHKIMOHAIBHOCTh, COBMECTHUMOCTh U
6e30macHOCTh, KOTOPHIE ABNSIOTCS OOBIYHBIMU OJIS MPOAYKTOB TOTO XK€ THUIlAa U KOTOPHIX
noTpebuTeIb MOKeT 000CHOBaHHO OXKUIaTh, YUUTHIBAS XapaKTep NPOAYKTOB U IPUHUMas BO
BHUMaHUe J100ble TyOnuuHbEle 3asgBIeHUs, CAeJlaHHble TPOJaBIOM UJIM OT ero UMeHU Iubo
OPYTUMU JUIIAMU, CTOSIIMMU BHIIIE B IIeIIOYKEe CHEJIOK, BKIOYas MPOU3BOAUTENS, B
OCHOBHOM B PeKJIaMHBIX MaTepHajax Ul Ha 3TUKETKe.

(4) He cunTaeTcss HECOOTBETCTBHUEM B CMBIC/IE HACTOSIIEN CTAThbU, €CIIA BO BPEMS
3aK/II0YEeHHUS [OTOBOpPa KYMIU-NIPOfaXxyu MoTpeObuTenb 3Hal uiad 000CHOBAHHO He MOT He
3HATh O HAJIMYHUM HECOOTBETCTBUS, €CJIM IMOTpebuTeneM M3HaYaJlbHO OBIIM IPEeCTaBIIEHE
HeKayeCTBEHHbIE MaTepUakbl.

(5) IIpopmaBen He OymeT CUUTATHCS OTBETCTBEHHHIM 3a NyOIMYHBIE 3asBIEHUS,
yKa3aHHbIE B IyHKTe d) 4acTu (2), B ciay4asX, eClIy OH IPeACTaBUT AOKa3aTeIbCTBa TOTO,
4TO:

a) OH He 3HaJl U 000CHOBAHHO HE MOT 3HATh O COOTBETCTBYIOIIIEM 3dABJIEHUH;

b) KO BpeMeHM 3aKIIYEHHS OOTOBOpa KYIJIH-IPOOAXH 3asBiIeHHe OHIII0
HCIIPABIIEHO; WIIH

C) DaHHOe 3asBJIeHNEe He MOTJIO MOBJIUSATh Ha penieHne O IIOKYIIKE IIPOOYKTa.



(6) JIroboe Hanuyue HECOOTBETCTBUS, SABIAIIIEECSd Pe3yJIbTaTOM HeNPaBUJIbLHOU
YCTAHOBKU IPOAYKTa, AOJXKHO NPUPaBHUBATHCI K HECOOTBETCTBUIO IPOAYKTa, €CJIU
yCTaHOBKA SIBIISIETCS YaCThIO OOTOBOPa KYMNIHU-TPOAaXK{d M NMPOAYKT OBIJT YCTaHOBJIEH
IIPOJABIOM MM IIOf €T0 OTBETCTBEHHOCTD.

(7) TlonoxeHuss 4dacTu (6) IPUMEHSATCI M B Cliy4yae, €CJIU IPOOYKT,
npefHa3HaYeHHbM K YCTaHOBKe MOTpeOuUTesieM, yCTaHOBIEH CaMUM INOTPeOUTeNeM, a
HellpaBUJIbHas YCTaHOBKA SBASETCS IMPUYMHOM HeOOCTaTKa PYKOBOACTBA II0 YCTAaHOBKE,
IIPeNOCTAaBJIEHHOTO IIPOOAaBIOM WX, B Cjiydae IPOAYKTOB C IU(POBHIMH 37eMeHTaMH,
IIPOMIaBILIOM 100 MTOCTABIIMKOM IM(GPOBOTO KOHTEHTA UM IU(PPOBOX YCITYTH.

(8) B cnyyae mpomyKToB ¢ HHGPOBEHIMU 3JIeMeHTaMM IpofaBel] 00s3aH
YIOCTOBEPUTHLCS B TOM, UTO IOTPeOuTens TPorH(GOPMUPOBaH 06 0OHOBIEHUSIX U YTO OHU EMY
IIOCTABIISIIOTCSI, B TOM 4ucie OOHOBIeHUS 0e30MacHOCTH, KOTOPHe HeOOXOMUMBEI IS
COXpPaHEHUSI COOTBETCTBUS 3THUX IPOOYKTOB B TeUEHUE IepPUOma:

a) B MPOMOIXKEeHHEe KOTOPOTo MOTpPebuTesb MOXKeT 000CHOBAaHHO 3TOTO OXUIATh,
YVYUTHIBAS TUI ¥ Ha3HaYeHUe MPOMYKTOB U ITM(POBHIX 9JIEMEHTOB ¥ IPUHUMas BO BHUMaHUe
00CTOSITENTBCTBA U XapaKTep HOTOBOPA, €CIU JOT0BOP KYIIM-MIPOOAXKU IPeJyCMaTPpUBAET
OIHOKPATHYIO IMOCTABKYy HU(POBOT0 KOHTEHTA UK U(PPOBON YCIYTH; UK

b) yka3anHoro B 4actsax (16) u (17) ctateu 23, B ciaydae, KOrga OOTOBOP KYILIHU-
IIpOoJaXKy MpefyCcMaTpUBaeT HelIPEPHIBHYIO ITOCTABKY IIU(PPOBOT0 KOHTEHTa UIKU HU(PPOBOU
YCIYTU B TeYeHUe ONpefe/IeHHOTO IIepuofa.

(9) Ecnu moTpebuTenb He yCcTaHaBIMBAaeT B Pa3yMHBIM CPOK OOHOBIEHHUS,
TIOCTaBJIEHHBIE B COOTBETCTBUHM C YACThIO (8), MpogaBell He HeceT OTBETCTBEHHOCTH 3a 1i00oe
HECOOTBETCTBUE, BHI3BAHHOE UCK/TIOYUTEILHO OTCYTCTBUEM COOTBETCTBYIOIIEr0 OOHOBIEHUS,
IIPY YCJIIOBUH, YTO:

a) mpopmaBell IpouH(MOPMUPOBAN MOTPEeOUTENT O OOCTYNMHOCTH OOHOBIIEHUS U
TIOCJIEICTBUSX €r0 HEeYCTAHOBKU ITOTPeOUTEseM; U

b) HeycTaHOBKa MM HENpaBUIbHAsS YCTaHOBKA 00OHOBIIEHUS IOTpebuTeeM He Obla
BBI3BAHA HEIOCTATKAMH B ITPENOCTABIIEHHBIX IIOTPEOUTEII0 MHCTPYKITUSX 110 YCTAHOBKE.

(9) HecooTBeTcTBue B 3HaYeHuU d4acTu (3) unu (8) He cyuTaeTCs UMEIOIIIM MECTO,
€CJIM B MOMEHT 3aK/II0UeHUsT JOr0BOPa KYIIU-IPOIaKy MOTPeOuTe b OB HCUYEePIIBIBAIOIIe
IPOMH(OPMUPOBAH O TOM, YTO ONIpefie/leHHas XapaKTePUCTUKA MPOAYKTOB OTKJIOHSETCS OT
00BbeKTUBHEIX TPeOOBaHUM MO COOTBETCTBHUIO, YCTAHOBNEHHHIX B HacTu (3) unu (8), u
OOHO3HAYHO M 0C000 3asgBHJI O CBOEM COTJIACHM C TaKMM OTKJIOHEHHEM B MOMEHT
3aKJII0OUYEeHHUS JOTOBOPa KyIIU-TIPOfaKH.

Crarbs 18. [IpaBa TpeThUX U]

Ecnu orpaHuydeHue, IBAAIOIIEECS CIEACTBHEM HapyIIeHUS KaKoTo-MubO ImpaBa
TPETheX CTOPOHHI, B YACTHOCTHU ITpaBa MHTEJIEKTYalbHOM COOCTBEHHOCTH, MPEMSTCTBYET
UM OTPaHMYMBAET UCIIOIb30BaHKWE IMIPOAYKTOB B COOTBETCTBUM C dacTtamu (2), (3), (b)) u
(8)-(10) crateu 17, moTpebuTenb UMeEET IPaBO Ha KOPPEKTUPYIOUINE MEPH B cjydae



HeCOOTBETCTBHUMA, MMPEOJYCMOTPEHHOTO B CTAaThe 20, 3a UCKIIYEHHUEM ClIy4das, KOorga
IIOJIOXKEHUMA Fpa}K,E[aHCKOFO KOOgeKCa IpenyCMaTpUBAIOT B TadKHX CJIIy4YadaX
HEeOeNCTBUTEIbHOCTh HUIHU IIpeKpalienue OEeUCTBUS JOTO0BOPa KYIJIHU-IIPOOJaXKH.

Cratbs 19. YcTaHOBNIEHNE CPOKa CIIyKOH,
CpOKa rOOHOCTH, TapaHTUUHOT O
CpOKa

(1) TIpou3BOOUTENH, UCIOMHUTENL 0053aHbl YCTAHOBUTL CPOK CIYKOBI MPOAYKTa
OJIUTEILHOTO MOJIb30BaHMS, B TOM YHCJIe KOMIJIEKTYIOIIUX U3NEeNUil U feTaneld, KOTOpHE 110
NCTeYEHUY OIpEefielIeHHOr0 Iepuoga BpeMeHU MOTYT IIPEACTaBIATh ONACHOCTD OIS KU3HHY,
300POBbSI, HACIEICTBEHHOCTH U 0€30MacHOCTHU MOTpPebuTenss nubo MPUUYUHUTD yIiepb ero
UMYIeCTBY UJIX OKPYXKAIIIEu cpere.

(2) TIpousBoguTenb 0053aH YCTAHOBUTH CPOK FOMHOCTH/OATY MUHHAMAJIbHOTO CPOKa
TOIHOCTH [JIS HETIPOOOBOJIbCTBEHHBIX IIPOIYKTOB, KPOME TeX, /I KOTOPHIX YCTAHOBIIEH CPOK
CNTykOBI, KOTOPBIE 10 UCTEYEHUU ONPeIeIeHHOr0 Iepruoga BpeMeHU MOTYT MPEeACTaBIIsaTh
OTIAaCHOCTH [JIs XKU3HHU, 300POBbS, HACJIEICTBEHHOCTH ¥ 0€30IacHOCTH IoTpebuTens nubdo
IPUYUHUTD yiiepbd ero UMyIeCcTBY UJIM OKpYyXKalollel cpefe.

(3) ITpomaBel He MOXKET YCTAaHOBUTL 00Jiee KOPOTKHM CPOK rapaHTHUU, YEM TOT,
KOTOPHBIM YCTAHOBIIEH MPOU3BOOUTETIEM.

(4) B cny4dae ecnu mIpOM3BOOUTENb HE YCTAHOBUJI TapaHTUUHBIA CPOK Ha IPOAYKT
IJIUTENIBHOTO TI0JIb30BaHUS MTOTPEOUTENIH MTOIL3YI0TCS IIPpaBaMu, IPEIyCMOTPEHHBIMU YaCThIO
(2) cratpu 20, ecniy HECOOTBETCTBUS BHISBAAIOTCS B TeYeHUE [BYX JIE€T CO OHS IOCTaBKHU
IIPOMYKTa.

(5) IlpopmaBel, mpou3BOAUTENL 00513aHB 00€CIIEYUTh BO3MOXKHOCTh UCIIOIb30BaHUS
IIPOAYKTOB AJIUTEILHOTO MOJIb30BAHUS B TeYEeHHE BCEr0 CpPOKa CIyxkKObl. B aTuX 1ensax oHu
00s13aHb 00€CIIeYuTh PEMOHT U TEXHUYECKoe 00CIyXHBaHUE ITUX NMPOOYKTOB, a TaKXe
Haju4yne 3alacHbIX 4acTell U geTaneil B HeoOX0gquMOM 00beMe M aCCOPTUMEHTE B TeUeHUe
BCET0 CPOKa CIyXkKObl, a MPX OTCYTCTBUU TAaKOBOTO - B TeueHue 10 neT co OHS Mpomaxu.
Ecnu meHb Mpofaxku He MOXKeT ObITh YCTAHOBJIEH, CPOK UCUYHUCIISIETCS CO IHS U3TOTOBJIEHUS.

(6) IIpopmaBel mMpoAyKTa AJUTEIHHOTO MOJI30BAaHUS B CIIy4Yae IIPeKpalleHusl CBOen
nesiTeIbHOCTH B MaHHOU o0nacTu 00s3aH mepemaTh CBOM 00S3aHHOCTH MO 00eCnedeHu o
BO3MOKHOCTH HCIIOJIb30BaHUS MIPOOYKTOB ATUTEILHOTO IOE30BAHUS Ha MPOTSXKEHUU BCETO
mepuona 9KCIIyaTallu¥ OPYyroMy GU3WYEeCKOMY UM PUOUYECKOMY JIHIY, KOTOPOe
CTQHOBUTCSI €T0 NMPEEeMHUKOM.

Cratbs 20. [IpaBa noTpebuTens B Coydyae HaTAYUS
HECOOTBETCTBUS MPOOYKTa

(1) TIpomaBelr HECET OTBETCTBEHHOCTH Iepe[ moTpebuTeneM 3a mo0o0e MPosBIeHHe
HECOOTBETCTBHUS IIOCJE IIOCTAaBKH NMPOAYKTa. [100XKEeHHS HACTOSNled YacTH TaKxkKe



IIPUMEHAIOTCA K IIPOOAYKTAM C I.[I/I(prBbIMI/I JJIEMEHTaMH.

(2) B cmyuyae Hanu4us HECOOTBETCTBUS MOTPeOUTENh BIIpaBe TpeOOBAThH OT IPOIaBIia
IpUBeeHNe NPOOYKTa B COOTBETCTBHE OeCIaTHO NMyTeM PEMOHTA WU 3aMEHH, B
COOTBETCTBUM C 4acTsamu (3)-(15), unu copa3aMepHOe yMeHbIIIEHUE LIeHH 00 BO3BpaTa
CTOMMOCTH HAHHOTO MPOAYKTa IIyTEeM PaCTOPKEHUs JOroBopa 0OpaTHOM CHION COTJIaCHO
yacTtaM (17)-(19) u (23).

(3) TloTpebuTens BIpaBe 0 CBOEMY YCMOTPEHUIO TpeOoBaTh OT MPOaBIlla B IEePBYIO
o4yepenb PeMOHTa MPOAYKTa UM ero 3aMeHy, KaX[blid pa3 0eclaaTHO, 3a UCKITIOYEHUEM
ClIy4aeB, €CIH COOTBETCTBYyHIIas BOCCTaHOBUTEJIbHAs Mepa HecOopa3MepHa HUIH
HEBO3MOXKHa.

(4) TIpegycMoTpeHHOe YacTsIMu (2) u (3) moHsATHE «OeCIIaTHO» OTHOCUTCS KO BCEM
pacxomaM, HeoOXOOUMEIM [JIsI IPUBEIeHUST B COOTBETCTBHUE IPOMAYKTA, BKIOYAst TOYTOBLIE U
TPAHCIOPTHBEIE PacXOObl, PacXOAhl Ha MaHUNYyIWPOBaHWE, AMATHOCTUKY, 9KCIEPTHU3Y,
IEeMOHTaxX, MOHTaxX, 3aTPauyeHHBI PYYHOU TPy, UCIIOIb30BaHHBEIE MaTePHabl U YIIaKOBKY.

B cnydae npongykToB BecoMm Oosee 10 Kr unu BHICOTA U OKPYXKHOCTH KOTOPHIX
npeBhimaeT B cymme 200 cM, mocTaBKa K IPOAaBLy [T PEMOHTA, 3aMeHHI, YIIEHKU U BO3BpaT
CTOMMOCTHY TaKUX IPOAYKTOB IOTPEOUTENI0 OCYIIECTBISAIOTCS CUJIaMU U 3a CUeT CPeNCTB
IpodaBila, K KOTOpoMy oOpaTuyics noTpeOuTesnb, B mpefesax HaCceJeHHOTO IYHKTa, B
KOTOPOM HaXOJAWTCSI Mara3uH, rae OblI Ipruo0peTeH IPOOYKT, a TaKxkKe 10 MEeCTy XKUTEeJIbCTBa
OTpeOuTeNs.

B cny4yae HEHCIIOTHEeHUS IPOIaBI[OM/U3TOTOBUTEIEM JaHHOTO MOJI0XKEHHS TOCTaBKa
¥ BO3BPAT INPOAYKTOB MOTYT OBITH OCYIIECTBIEHH NHOTpebuTeneM 3a CYeT
IIPOMaBIla/ITPOU3BOOUTENSA. [IPOmaBeI/IpoOu3BOOUTENIh BO3MEIAET Pa3yMHBEIe 3aTPaTH Ha
NOCTAaBKy ¥ BO3BpaT TOBAPOB HAa OCHOBAHHHU MMOATBEPXKOAIIINX TOKYMEHTOB,
IIPEICTABIEHHEIX TOTPEOUTEIEM.

(5) BoccTaHOBUTENMbHAS MepPa CUMTAETCS HeCOPa3MepHOi, eclid HaK/IafsBaeT Ha
TIIpofIaBIla Hellenecoobpa3Hble I0 CPAaBHEHHUIO C IPYTOi BOCCTAHOBUTELHOM MEpOi PAaCXO[H,
IIpUHUMAs BO BHUMAHUE:

a) CTOMMOCTD MPOAYyKTa 6e3 Hann4yus HeCOOTBETCTBUS;
b) 3HAYUTENIPHOCTD HAJIMYUS HECOOTBETCTBUSI;

C) BO3MOXKHOCTh MPUMEHEHHUS OPYTrOd BOCCTAHOBUTEIIBHOM MepH 0e3 MpUYNHEeHHUS
CYIIeCTBEHHHIX HeYNOOCTB MMOTPEOUTEIO;

d) IIOBTOPHOE IIPOsAIBIIEHME HECOOTBETCTBUA B IIPOAYKTE IIOCJIE IIPOBENEHNA PEMOHTA.

(6) BoccTaHoBuTenbHAsA Mepa CYUTAETCSI HEBO3MOXKHOM, €CNIM IIPOofaBell He MOXKET
00ecCIeynuTh UIeHTUYHBIEe IPOOYKTHI 71T 3aMEeHBI WJIU 3allaCHbIe YaCTH [JIsI PEMOHTA, B TOM
YHCJie B CJTy4ae OTCYTCTBHS 000PYIOBAHUS WJIN CBSI3aHHBIX C HUM TE€XHOJIOTHH.

(7) IIpomaBelr MOXeT OTKa3aTh B MPUBENEHUU MPOOYKTOB B COOTBETCTBHUE, €CIIH



PEMOHT MM 3aMeHa HEeBO3MOXKHH JTM00 MOBIEKYT 3a c000M pacXonbl, SBISAIOIINECS
Hecopa3MepPHBIMU C y4€TOM BCeX 00CTOSTENbCTB, B TOM YHCJIe YKa3aHHBIX B IYHKTAaxX a) U b)
yacTH (5).

(8) JIro6o¥ peMOHT WU 3aMeHa MPOAYKTa IMPOU3BOAUTCS B Ipefdesiax pa3yMHOTO
CpPOKa, MUCbMEHHO COTJIACOBAHHOTO MeX[y MPOMaBIOM U IMoTpeduTteseM, 6e3 IpUINHEHUS
CyLIeCTBEHHBIX HeynoOCTB MOTpPeOUTENI0, YUUThIBas CBOMCTBA NMPOAYKTa U IeJib, OIS
KOTOPOU MPOOYKT HE0OXOmUM IOTPeOuTEeN0. YCTaHOBIEHHBIM CPOK He [OXKEH MPEBHIIATh
14 KanmeHOapHBIX OHEN co OHS WHGOPMUPOBAHUS IpoMaBila MoTpebuTeneM 0 HaATU4YUU
HECOOTBETCTBUS NPOAYKTa U €ro nepefadyu MPOAaBLUy UIIM Ha3HAaYeHHOMY UM JIUIY Ha
OCHOBaHUHU OOKYMEHTa O lepefade-npueMe. ITOT CPOK MOXKeT OBITh IMPOAJIEH C COTJIaCus
noTpebutens He 6ojiee ueM Ha 14 mHeW B cllydyae, €CIU [JIsI peMOHTa UJIM 3aMEeHbl TOBApOB
TpeOyeTcsl BBO3 [leTajiell UM aHaJIOTUYHBIX TOBApOB.

(9) B cnyyae peMOHTa IPOAYKTa B HErO 3aKJaAbIBalOTCSA TOJIbKO HOBBIE 3allaCHBIE
YacCTH.

(10) Ecnu pns peMoHTa TpeOyeTcs OEeMOHTaX IPOOYKTOB, KOTOPHE OHIIH
YCTAHOBJIEHH B COOTBETCTBYIOIIEM MX XapaKTepy U Ha3Ha4YeHUIO MOpPSIAKe [0 KOHCTaTalluu
HEeCOOTBETCTBUS, UM €CIH STH INPOAYKTH IOAJiexXaT 3aMeHe, 0053aTenbCTBO
OTPEMOHTHUPOBAThH MO0 3aMEHUTH MPOAYKTHl BKIII0YAET HEMOHTaXX HECOOTBETCTBYIOIIUX
IPOOYKTOB ¥ YyCTAHOBKY IPOAYKTOB, NpefHa3HadYeHHHBX [ 3aMeHH, UIHU
OTPEMOHTUPOBAHHEIX ITPOAYKTOB MO0 OIJIaTy PACXOHOB 110 AEMOHTAXKY U YCTaHOBKE.

(11) B cnyyae ymepxkaHHUSA IPOAYKTa C IeJbI0 PEMOHTA MK 3aMeHH IpOAaBel]
00s13aH BBHIIAaTh MOTPEOUTENI0 MUChbMEHHOE MOATBEPXKIEHHE, B KOTOPOM yKa3aHH €ro
noeHTU(OUKAIIMOHHbIE JaHHbIE U UAEHTU(UKAIIMOHHbIE 9JIEMEHTH YOep2KaHHOTO MPOOYKTa, a
TaKKe CPOK pa3pelieHus: xKaao0H.

(12) B cnyuyae ecnu norpebuTtens TpeOyeT OT IHpofaBIla 3aMeHH
HECOOTBETCTBYIOIIETO MPOAYKTa Ha aHAJOTUYHBIM IIPOOYKT APYTOM MOAENIH, IPOU3BOIUTCS
COOTBETCTBYIOILIXI IepepacyeT CTOUMOCTH.

(13) TloTpebuTens He 00s13aH IJIATUTH 3a OOBIYHOE KMCIIOJIb30BaHHE 3aMEHSEeMBIX
IIPOIYKTOB B II€PHO]I, IIPEIIeCTBYIOMNUM UX 3aMeHe.

(14) B cmyyae ecnu Ha MOMEHT oOpallleHus: MOTPeOuTeNs X03IUCTBYIOMUM CYOBEKT
He pacliojlaraeT aHaJIOTMYHLIM BO3BpalllaeMOMY IIPOAYKTOM, ITOTPeOUTEb BlpaBe TPeOOBATh
BO3BpaTa CTOMMOCTH NPOOYKTa, a IMpomaBell 00sg3aH NPUHSATb MPONYKT X BO3BPATUTH
BHECEHHYIO 3a HETO IIIaTy.

(15) B cnyyae ecnu BMeCTO yCTpaHeHUs HECOOTBETCTBHUS MpPOAaBel] Mpepnjaraet
COOTBETCTBYIOLINM IPOAYKT MM BO3BpalllaeT CTOMMOCTb TOBapa, OH MOXeT IoTpeboBaTh OT
IIOKYyIIaTeNsI BO3BpaTa MPOAYKTa C HECOOTBETCTBUEM COTJIACHO MTPaBUIaM O IOCJIEOCTBUSIX
PacTOpPKEeHUs OOTOBOpa 00PaTHOM CHUIIOM.

(16) IToTpebutens He MOXKeT TpeboBaTh 3aMeHHI MMPOAYKTa U3 KaTeropuu OBIBIIUX B
ynoTpebeHuy POAYKTOB.



(17) TlorpebuTtenr MoxkeT TpeOOBATh COPA3MEPHOT0 YMEHBINEHUS ILEHBl HIIU
BO3BpaTa CTOMMOCTH IPOAYKTa IIOCPENCTBOM pPAaCTOPXkKEHHUS HOroBopa B jwob6oM u3
CJIeNyIOLIUX CITy4aes:

a) mpopaBell He 3aKOHYMJI PEMOHT UK 3aMeHy nubo 1mo o6CTOITEeNbCTBAM He
3aKOHYUJI PEMOHT UJIM 3aMeHy coriacHo 4acTsaMm (3) u (8);

b) mpopmasell 0TKa3ancs IPUBECTU IPOAYKTHL B COOTBETCTBHE COTJIaCHO YCIIOBUSM
yacTu (7);

C) KOHCTATUPYETCS BCE TO XK€ HEeCOOTBETCTBHE HECMOTPS Ha YCUIIMS IMPOHABIA 10
ero yCTPaHEeHHIo;

d) HEeCOOTBETCTBHE ABJIAECTCA HACTOJIBKO CEPEE3HBIM, YTO OIIPABOBIBAE€T YMEHBIIEHUE
IMEeHEI UJIX ITPAaBO Ha HEMeEOJIEHHOE IIPpEeKpallleHne OeHCTBUS AJOT0BOPaA KYIINIA-IIPOOa XKUY,

e) IpopdaBell 3asBUJI, YTO HE CMOXKET IPUBECTH MPOAYKTH B COOTBETCTBHE B
Pa3yMHBIN CPOK UK 0€3 3HAYUTENIbHEIX HeYIoOCTB [y moTpebuTes, Tu00 9TO 0YEeBUIHO U3
00CTOSITENIbCTB Mena.

(18) LleHa yMeHbIIaeTCS IPOMOPIKMOHAIBHO YMEHbIIEHHUI0 CTOMMOCTH IOIYy4eHHBIX
noTpebuTeneM MPOAYKTOB 110 CPABHEHHUIO CO CTOMMOCTBI0, KOTOPYIO UMEJH Obl TPOOYKTH B
ciydae HX COOTBEeTCTBUS TpebOoBaHUSIM. BennuuHa YMeHbIIeHHUS IEeHH Ha
HECOOTBETCTBYIOIINE MIPOAYKTH ONPeNeseTcss 0 060I0MHOMY COTIacui0 CTOPOH (ITpogaBIia
U TIOTPeOUTes).

(19) IToTpebutenb He BIpaBe TpebOOBaTh BO3BPAIlleHUSI CTOMMOCTH IPOAYKTa IyTEM
pacTopXkeHUS [OoroBopa oOpaTHOW CHJION, €CIH HECOOTBETCTBUE HE3HAYUTENbHO.
CuuTaeTCsI, YTO HECOOTBETCTBHE HE3HAUHUTEJILHO, €CIH OHO MMeeT He3HaYHUTeJIbHOe
BIMSIHME Ha BO3MOXKHOCTbh MCIIONb30BaHUSA HpoaykKTa. O643aHHOCTh HOKAa3bBIBaHUSA
HE3HAUUTEJIbHOCTH HECOOTBETCTBUS BO3JlaraeTcsl Ha IpPOHaBlia.

(20) IMoTpebuTens OCyLUIECTBIsIET CBOE IIPABO Ha PACTOPKeHHe NOT0BOpa KYyIJIu-
IIPOIAXKU IIyTeM HaIlPaBIEHUS 3asBIIEHUS ITPOHABILY.

(21) B oTHOIIEHUY TUINEBLIX U (papMalleBTUYECKUX ITPOTYKTOB, HE COOTBETCTBYIOIIUX
YCTAHOBJIEHHHKIM B HOPMATHBHBIX aKTax MU 3asBIE€HHBIM TpeOOBaHUSIM, TPoaaBel 00513aH 1o
TPeOOBAHUIO U BEIOOPY MOTPeOUTENS 3aMEHUTD UX JINO0 BO3BPATUTEL UX CTOUMOCTS.

(22) ITpomaBer, UCIIOTHUTEIL UMEIOT Te Ke 00513aHHOCTH 10 3aMEHEHHBIM ITPOAYKTY,
yCIyTe, 4TO U 110 ITepBOHAYAJIbHO IIPOIaHHOMY IIPOIYKTY, OKa3aHHOM YCIyTe.

(23) B cnyyae ycTpaHeHHUsS HEJOCTATKOB, BO3HUKIIUX He II0 BUHE MOTPeOUTENS B
TeueHNWe TapaHTHUHOTO CPOKa, COpa3MEpPHOe CHHUXKEHHE IIeHH MU BO3BpPAT CTOMMOCTH
IIPOAYKTa IIPOU3BOMASATCS IIPOMiaBLIoM 0€30r0BOPOYHO B CPOK He Oojee 14 KaneHOapHLIX OHEH
CO OHS Momayu moTpebuTeneM kKanobObl UIM B YCTAHOBJIEHHBIM MOTOBOPOM CPOK B
COOTBETCTBUU C YCIOBUSIMHU, YKal3aHHBIMU B dacTax (17)-(21).

(24) B cny4ae 371eKTPOOBITOBEIX MPUOOPOB, MO MPedbsIBJIeHUU MOTPeOUTesIeM B



npepesiax pa3yMHOTOro TpeOoBaHUS COTIACHO MOJIOXKEHUIM 4YacTu (2), mpofasel] 00s3aH B
TPEXOHEBHBIM CPOK OeCH/IaTHO NPefOCTaBUTh Ha NMEPUON YCTpaHEHUS HEeJOCTaTKOB
AQHAJIOTUYHBIM MPOAYKT C IOKPBITHEM TPAHCIIOPTHHEIX PaCcXOMOB.

(25) B cny4ae BHIIBIEHUS HeLOCTAaTKOB B HEKOTOPHIX NMPOAYKTAX, SBISIOIMINXCS
OTHENbHLIMU 3JIEMEeHTaMM pa3HBIX HaOOPOB, TapHUTYPOB, UMEIOIIUX CBOU TapaHTUMHEIE
CpPOKH, TOTPeOuTEeNDb BIIpaBe NPeNbsIBUTh OOHO U3 TpeOOBaHUM, IPEAYCMOTPEHHBIX YacCThiO
(2), B OTHOLIEHUY KaK rapHUTYPH], Habopa B 1IeJI0M, TaK U B OTHOIIEHUU OTHENIbHBEIX YacCTel,
MMEIOLIX HeIOCTaTKH.

(26) Ecnum HeCOOTBETCTBHE OTHOCHUTCS TOJIBKO K HEKOTOPHIM K3 MPOAYKTOB,
IIOCTaBJIEHHBIX Ha OCHOBAHUM [OTOBOpA KYMJIH-IIPOHaXH, U UMEETCS OCHOBaHHE [
pacTopXkeHUs OOTOBOpPa KYIIU-TIPOAaxKu Ha OCHOBaHUU 4acTH (17), moTpebuTenb MOXKET
noOUTHCS PACTOPKEHUST MOTOBOPA KYIIU-MIPOAaXKKU TOIbKO B OTHOIIEHHUU COOTBETCTBYIOUINX
IIPOAYKTOB, a TaK¥ke JTI00BIX OAPYTUX MPOAYKTOB, KOTOPHIE MOTPeOuTeIh MPruobpes BMecCTe C
HECOOTBETCTBYIOIIMMHU MIPOAYKTaMU, €CJIU Hellb3s 000CHOBAHHO 0XKHU[aTh, YTO MOTPEOUTEND
COTJIACUTCS OCTaBUTh Ce0€e TOIHKO COOTBETCTBYIOLINE TPOAYKTHI.

(27) Ecnu moTpebuTenb noOMBaeTCs pacTOPXKEHUS OOroBopa KYIIU-TIPOdaXu B
I[eJIOM HJIU B COOTBETCTBHUU C 4YacThio (26) B OTHOLIEHWUM HEKOTOPHIX M3 MPOOYKTOB,
IIOCTaBJIEHHBIX HA OCHOBAHUY [Or0BOPA KYIIJIU-IIPOAAXKU:

a) moTpebuTeNb BO3BpAIlaeT MPOAYKTH TPOJABIY 3a CUET IIPOMaBIa; U

b) mpopmaBel; Bo3MelaeT MOTPeOUTENIO IIEHY, YIJAYEeHHYI0 3a MPOOYKTH, MIPH
TIOJTyYeHUHU MPOAYKTOB WM MPEeACTaBIeHHOr0 IMoTpebuTeneM moKa3aTelbCTBa BO3BpaTa
ITPOAYKTOB.

(28) IloTpebuTenr uMeeT NpPaBO NMPUOCTAHOBUTH BHIIIJIATY OCTaBIIENCH
HeBhIIJITaYEeHHOM YacTHU LIeHHl IPOAYKTa UK YaCTU 3TOU YaCTHU [0 TeX [Op, [I0Ka IIpojasel]
He BHITIOJIHUT 00513aTeIbCTBA, BO3JI0KEHHBIE HA HETO B COOTBETCTBUU C HACTOSIIUM 3aKOHOM.

Crarbs 21. [IpaBa notpeOuTeNs MpyU HECOOTBETCTBUU
[IPefoCTaBIeHHOU YCIIYTU

(1) B cny4ae BHIABIEHUS HEJOCTATKOB BO BpeMs OKa3aHUSA UJIU IPUEMKU YCIIYTU B
TeYeHUe TapaHTUUHOTO CpPOKa, OecIylaTHOEe yCTpaHeHWe HeJOCTAaTKOB, BOZHUKININX HE II0
BUHe MmoTpeOuTens, ux OecmyaTHas 3aMeHa B COOTBETCTBUHU C IOJOXKEHUSIMU 4YacTu (4)
cratbu 20, COOTBETCTBYIOIEE YMEHBIIEHNUE I[€Hbl UJIM BO3BPAT CTOMMOCTHU MPOU3BOLATCS
HCIIOJITHUTEJIEM B CPOK He Oojiee 14 KaJlleHJapHBIX JHEW CO OHS MOgaudu IOTpebuTeneM
3KaJT00bI MJIM B YCTAHOBIJIEHHHIN NOTOBOPOM CPOK.

(2) McriomuuTenb obecrieynBaeT BCe OIepalliy U HeceT BCe PACXO[Ibl II0 YCTPaHEHUIO
BHISIBIEHHHX HEOOCTATKOB, 3aMeHe IMPOAYKTOB, HCIOJIb30BAaHHBEIX IIPH OKa3aHUU
COOTBETCTBYIOIIUX YCIIyT, BKII0Yasi TPAHCIIOPTHBIE PACXO/IbI, PaCX0fbl HA MaHUIIYJIMPOBaHUE,
OUArHOCTUKY, SKCIIEePTU3y, IeMOHTaX, MOHTAaX U YIaKOBKY, 100 10 BO3BPATy CTOUMOCTH
HECOOTBETCTBYIOIIUX YCIYT B TeUEeHNE TaPAaHTUNHOTO CPOKaA.



(3) TToTpebuTens Brpase B M000e BpeMsi PaCTOPTHYTh JOTOBOP 00 OKa3aHUH YCITyTH
Hajjexallero KadyecTBAa IMPH YCIOBHUU YIJIATh HCIOJIHHUTEJIO YaCTH IeHH,
IIPOTIOPITHOHAIBHOM YaCTH YCIIYTH, OKA3aHHOM [0 MOJTyYeHHUs UCIOTHUTEIIEM YBEeIOMIEHHUS O
PaCTOpPKEHUH [OTOBOPA, €CITH HOTOBOPOM He IPeNyCMOTPEHO HHOe.

Cratbsa 22. PerpeccHbIl UCK

Ecnu mpopaBel oTBedaeT Iepeq MOTpebuTeneM 3a HECOOTBETCTBHE, BEHI3BAHHOE
mercTBueM UM 0e3elCTBUEM, BKIOYasi HeoOecledyeHHe IMOCTAaBKM OOHOBJIEHUU s
IPOAYKTOB C IMGPOBEIMKU 3JI€eMEeHTaMU B COOTBETCTBMM C 4acThio (8) ctaTteu 17,
OOMYIIeHHbBIM IPOM3BOAKUTENIEM WM XO3SWCTBYIOIIUM CYOBEKTOM, CTOSIIMM Ha
IIpedIIeCTBYIONIMX 3TallaX LEMOYKHU COeNIOK, MPoaBell UMeeT IpaBo TpeboBaTh MPUHSTUS
KOPPEKTUPYIOIIUX Mep OT JIKIla HJIM JIMI, Ha KOTOPHIX BO3J1araeTcsi OTBETCTBEHHOCTH B
IIeII0YKe CJIEJIOK.

Crarbs 23. Cpoku

(1) TIpomaBell oTBedaeT Iepen moTpebuteneMm 3a Ji060e HECOOTBETCTBHUE,
CyIIEeCTBYIOIllee B MOMEHT IIOCTAaBKM MMPOAYKTa U/UANM YCIYTH, KOHCTaTUPOBAaHHOE B TEYEHUE
OBYX JIET C OATHl IIOCTABKM.

Ecnu mpopaBel yCTaHOBUJ OONBIINM CPOK KOMMEPYECKOW TrapaHTHU, YeM
YCTAaHOBJIEHHBIN [MJIT MPaBOBOM TrapaHTHU COOTBETCTBUS [BYXJIETHUH CPOK,
npegycMOTpeHHas cTaThbeld 20 OTBETCTBEHHOCTH IPOHABIla HACTYMAET IPU BHISIBIEHUU
HECOOTBETCTBUS B TeUEHUE IIPEeIOCTaBIEHHOTO CPOKa KOMMePYEeCKOM rapaHTHH.

(2) [Inst TpomyKTOB, CPOK CIIYKOBI KOTOPHIX COCTaBJIIET MeHEee [BYX JIET, YKa3aHHBIN
B 4acTHu (1) CPOK cOKpalllaeTcs I0 JAaHHOTO CPOKa.

(3) Ins mpoAyKTOB, KpOMe TeX, KOTOPHE IpegHa3Ha4dYeHHl /I AJUTEILHOTO
II0JIb30BaHMs, OTBETCTBEHHOCTh IPOMAaBlla HaCTylnaeT IIPU BHISIBIEHUU HECOOTBETCTBUS
npoaykra B TeuyeHue 30 OHeU C JaThl ero MpoJaxKu.

(4) B cnyyae MPOAYKTOB CEKOH[-X9HA IpOAaBel] U MOTPeOUTeNb MOTYT IPUUTHU K
COTJIaCHUI0 O AOTOBOPHBIX YCIOBUSX WJIM COTJALIEHUSIX, IPeAyCMaTpPUBAIOIIAX TEPUON
OOTOBOPHOM OTBETCTBEHHOCTH UJIM CPOK MCKOBOM MaBHOCTH, COKPAII[EHHBIM 110 CPaBHEHUIO C
yKa3aHHHEM B 4dacTax (1), (2), (16) u (17), npu yCI0BUH, YTO IMPOAOIKUTENBHOCTb TAKUX
COKpAIIeHHBIX ITIEPUOIOB U CPOKOB OYAET COCTABNATh HE MeHee OJHOT0 Tofia.

(5) IToTpebuTtenb monkeH COOOIIUTL MPOMABIY O HECOOTBETCTBUU IIPONYKTa B
TeyeHue He 6oJiee OIBYX MECSLIEB CO THS €T0 BHISIBIIEHUS.

(6) JTr:o60e HECOOTBETCTBHME, KOHCTAaTUPOBAHHOE B TeYEeHHE OMHOTO Tofa C AaThl
TIOCTAaBKX MIPOMYKTOB, MPENINO0JaraeTcs CyIleCTBOBABIIMM B MOMEHT ITOCTABKHU IPOIYKTOB,
noka He OygeT moKa3aHO oOpaTHOe, WM 3a MCKIIOYEHHEM CJIy4aeB, KOrfa TaKoe
IpPeOmoioXKeHrne HEeCOBMECTHMMO C XapaKTepoM MPOAYKTOB nubO0 XapakKTepoMm
HECOOTBETCTBHSI.

(7) lonoxeHnus 4yacTtu (6) NPUMEHSIOTCA TaKXe K INPOAYKTaM C LHUQPPOBEIMU



3JIEMEHTaMH.

(8) B cmyyae mpoaykKTOB C IIU(GPOBEIMU 3JIEMEHTAMH, A/ KOTOPBIX JOTOBOP KYILIHU-
IpofaXxKy NMpegycMaTpUBaeT HENIPEPHIBHYIO IIOCTaBKy IU(POBOT0 KOHTEHTa WU IU(PPOBBIX
YCIYT B TeYEeHUE OIpefieJIeHHOr 0 mepuoaa, OpeMs JoKa3hlBaHUSI COOTBETCTBUS HUEGPOBOTO
KOHTeHTa 0o nudpoBOM yCIAyTu B TeUEeHUEe IMepruoaa, YKasaHHOro B Yactsax (16) u (17),
BO3JIaraeTCs Ha IIpofaBlia B Cjlydae HECOOTBETCTBUS, KOHCTaTUPOBAHHOTO Ha IMPOTSXKEHUU
IIepruofia, YKa3aHHOr0 B COOTBETCTBYIOIIUX YacCTSX.

(9) Ilpu ycTpaHeHUM HEAOCTATKOB IIYyTEM 3aMeHbl KOMIIJIEKTYIOLIUX UJIA COCTaBHBIX
YyacTeu IPOAYKTa C YCTaHOBJIEHHBIMU FapaHTUUHBIMU CPOKaMU, FapaHTUUHBIA CPOK MO
HOBBIX KOMIIJIEKTYIOIIUX UJIM COCTABHBIX YAaCTeM MCUYUCIISIETCS CO MHS BhHIMAYM ITOTPEOUTEITIO
OTPEMOHTHPOBAHHOTO IIPOOYKTA.

(10) Ha ce3oHHBIe TPOAYKTH (00YBb, LIBEHHBIE N3NNI, U3NENIUSI U3 MeXa U T.O.),
npuoOpeTeHHbIe 0 Hadajla COOTBETCTBYIOIIEr0 Ce30Ha, TapaHTUIHbBIE CPOKU UCUUCISIOTCS C
Haudaja Ce30Ha: AJIs 3UMHEro Iepuofa - ¢ 1 okTa0ps, 4y IeTHero nepuona - ¢ 1 ampens,
OTBETCTBEHHOCTH IIPOJaBlia HaCTyIllaeT B COOTBETCTBUU C IOJIOXKEHUAMHU 4acTH (3).

(11) OaTta mpuobpeTeHUS MPOAYKTA YCTaHABIMBAETCS Ha OCHOBE KAaCCOBOTO YeKa
UK a000r0 APYroro JOKyMeHTa, IOATBEPXKOAIOIIET0 MOKYIKY MPOAYKTa, Tu00 MHHIMU
crioco0aMy mOKa3blBaHUS (BK/IIOYas MOKa3aHUS CBUMETENEH), TT03BOSIONIMMHI YCTAHOBUTh
[aTy ¥ MECTO IIOKYIIKH.

(12) F'apaHTUUHBIN CPOK MPOAJIEBAaeTCS Ha IEPUOT BPEMEHH, B TeUeHHEe KOTOPOro
IIPOOYKT He MCIOIb30BaJICS II0 MPUUNHE YCTPaHEeHUS HeIOCTaTKOB. TedeHre TapaHTUXHOTO
CpOKa NMPUOCTaHaBIMBAETCS C MOMeHTa oOpallleHus K IPOJaBlly U OO0 IpHBENeHNs IPOAYKTa
B HajjIexalree pabodyee COCTOSIHUE.

(13) B cnydae BBIIBIEHUS CKPBITHIX HEOOCTATKOB II0 UCTEYEHUU TapaHTUUHOTO
CpOKa, ycTaHOBJIeHHBU 4dacTaMu (8) u (23) crtatbu 20 CPOK HMCUHUCIAETCSA CO AHS
3aBePIIEHUsI TEXHUUYECKOU 3KCIEePTU3hl, IPOBEJEHHOX B COOTBETCTBUHU C YacTsamu (3) u (5)
cTtatbu 25.

(14) IIpu oka3aHUM YCIYT MO PEMOHTY IPOAYKTOB AJIUTEIBHOTO MOJL30BaHUSA B
IIOC/IerapaHTUWHLIN [TEPUOA MUHUMAaIbHBIM FrapaHTUMHBIM CPOK COCTaBIISIET IIECTh MECSIIEB.

(15) IlpomyKTHl ONUTENBHOTO MOJb30BAHHUS, IMOBPEXOEHHEE 110 NMPUYMHAM, HE
OTHOCSIIIUMCS K MOTPeOUTEeNIo, B TeUeHNe Iepuoaa, IpefycMoTpeHHoro yactamu (1)-(4),
UJIA B TeYeHHe FapaHTUMHOTO CPOKa, YCTAHOBJIEHHOTO B COOTBETCTBHUU C MYHKTOM b) "yacTu
(5) cTaThu 24, B cly4ae eclIdi OHM He MOTYT OBITh OTPEMOHTHPOBAHHB MU KOTHa
KyMYJISITUBHas IPOOOJIKUTEIbHOCTh HEPYHKIIMOHUPOBAHUS U3-3a BO3SHUKILINX HELOCTaTKOB
npeBbimaer 10% maHHOTO mepuoma, Mo TpeboBaHWUIO MOTPeOUTENST OHU 3aMEHSIOTCS
IIPOMABIIOM, a €CJIM He MOTYT OBITh 3aMeHEeHHl, MPoJaBell BO3BpAIaeT MOTPeOUuTeo
CTOMMOCTBb COOTBETCTBYIOIIETO IPOOYKTA.

(16) B cnyyae mpomyKToB C HUGPOBEIMU 31€MEHTAMU, [JI KOTOPHIX JIOTOBOPOM
KYIJIU-IPONaXKW IpPefyCcMOTpeHa HeIpephiBHAS MOCTaBKa HU(POBOTO KOHTEHTA WU
1M GPOBBIX YCIIYT B TeYeHUE ONPeNesIeHHOTO ITepuofia, IIpoiaBel] OTBeYaeT TakxkKe 3a J1000e



HeCOOTBETCTBHE I.[I/I(l)pOBOI"O KOHTEHTa HIIHN I.II/I(prBOfI yCiayru, BO3HHKIIEE HIIU
KOHCTATHPOBAHHOE B TE€YEHHE [IBYX JIET C MOMEHTA IIOCTABKHU IIPOOYKTOB C ]_[I/I(l)pOBbIMI/I
9JIEMEHTaMU.

(17) Ecnu goroBop mpegycMaTpuBaeT HEIIPEPHIBHYIO IIOCTABKY B TeUeHHE Iepuoga
CBBHIIIIE [BYX JIET, ITPOfiaBel] OTBedaeT 3a J1I060e HeCOOTBETCTBUE LIM(PPOBOr0 KOHTEHTA UJTH
111 (POBOY YCITYyTH, BOZHUKIIIEE UJIM KOHCTaTUPOBaHHOE Ha IPOTSKEHUWU IIepuofa, B TeYeHue
KOTOPOrO HU(ppPOBOU KOHTEHT UM IU(POBasg yCIyra AOJKHBI IIOCTABIATLCA COTIACHO
OOTOBOPY KYILIU-TIPOHOaXKM.

Crarbs 24. N'apaHTUH

(1) KommepuecKasi rapaHTus sBasieTcsa o0s3aTeflbHOM Ans odepeHTa C
IOPUOAYECKON TOYKY 3PEeHUS COTJIAaCHO YCIIOBUSM, YCTAHOBJIEHHEIM B TADaHTUUHOM TaJIOHE U
B COOTBETCTBYIOIIUX PEKJIaMHEIX MaTepuasax.

(2) Ecnu mpou3BOOUTEIND IPEIOCTABISET NOTPEOUTENIO Ha ONpPeeNIeHHbIN ITEPUON
rapaHTHIO 110 CPOKYy TOOHOCTH Ha OIpefeleHHbIe NPOAYKTH, MPOU3BOOUTENIL OTBEYAET
HaIpPsSMYIO Iepeq moTpeduTesieM B TeUeHHNe BCETO Meprona, Ha KOTOPEIM PacIpoCTPaHsIeTCs
rapaHTHS 110 CPOKY TOOHOCTH, 3a PEMOHT UJIM 3aMeHY NMPOAYKTOB B COOTBETCTBUU CO CTaThel
20. TTpou3BoOuTEb MOKET MPEIJIOKUTh MOTPeduTenio 60ee 6IaronpPUsITHHEIE YCIIOBUS T10
CPOKY TOOHOCTH B TapaHTHMHOM TaJI0OHE KOMMEPYECKOU rapaHTHUH.

(3) Ecnu ycmoBus, mpeiyCMOTPEHHEIE B TaJIOHE KOMMEPYECKOHM TapaHTHH, MEHee
OMaronpUsITHEL OJIs MOTPeOUTENsI, YeM yCJIOBHUS, MPEeOyCMOTPEeHHEIE B COMYTCTBYIOIIUX
pPeKJIaMHBEIX MaTepuaiaX, KoOMMepuecKasi rapaHTHUs BlIeYeT IpUIudeckoe 0053aTeIbLCTBO Ha
YCIIOBUSIX, YCTAHOBJIEHHBEIX B OTHOIIEHWHM KOMMEPYECKOH TrapaHTHHW B PEKJIaMHEHX
MaTepuanax, eclii TOJIbKO B CONYTCTBYIOIINE PEeKJIIaMHEIE MaTePHallkl He OyOyT BHECEHBI
HCIIPaBIEHHUS 0 3aK/II0YEHUS NOT0BOpa TeM ke CII0CO00M, C HCIIOIb30BaHKEM KOTOPOTO OHU
OBLTM M3TOTOBJIEHE!, UM AHAJIOTUYHLIM €My CIIOCOO0M.

(4) TapaHTUMHBIK TAJIOH CONEPXKHUT MHDOPMAIUIO O MPEgOCTaBIsIEMbIX 3aKOHOM
npaBax MOTPeOuTeNs X YeTKO NOATBEPXKIaeT, YTO 3TH IIpPaBa He 3aTparuBalmTCH
IIPeOOCTaBIeHHON KOMMEPYECKON rapaHTHEN.

(5) T'apaHTUNHBIK TaJOH YTOYHSET CONepPXKaHHE KOMMEPUYEeCKOW TapaHTHU U
He0o0XOOUMEIe AJ1d [IOJayu Kajao0bl Ha OCHOBAHUU TapaHTUU OCHOBHHIE 3JIEMEHTH], B
YaCTHOCTU:

a) 3JIeMEeHTHl UAEHTU(DUKAINY IPONYKTa;
b) rapaHTUHHEBIN CPOK;
C) TEpPUTOPHAIbHEIE IPEEIIEl TapaHTUH;

d) cnmocoObl o0ecniedeHus: TapaHTUM - PEMOHT, 3aMeHa, BO3BpaT CTOUMOCTH, YCIIOBUS
Y CPOKM UX peasnu3alliy;

€) HaMMeHOBaHHWMe K afapec TrapaHTa (NIpPoOU3BOOUTENsd/IpopaBila u



CIIEIMa/IN3UPOBAHHOTO IIPEOIIPUATHUA TEXHHUYIECKOTO 06CHy}KI/IBaHI/IH);

f) mpouenypa, KOTOpo¥ [ONXKeH CliefoBaTh MoTpebuTesnb, 4TOOB HOOUTHCS
MICTIOJIHEHUST KOMMEPYEeCKOU TapaHTHUy;

g) YCIIOBHSI KOMMEPUeCKOW TapaHTHH.

(6) 'apaHTUMHBIN Tal0H 0QOPMISETCS Ha PYMBIHCKOM SI3BIKE C MCII0JIb30BAaHHEM
IIPOCTHIX ¥ HOCTYIIHBIX ITOHSITHI.

(7) TapaHTUHHBIHM TaJIOH MPeNOCTaBAsgeTCs Ha OyMaxKHOM WX Ha J000M IPYroMm
OOCTYITHOM IJIsI IOTPe0UTEIsI MPOYHOM HOCUTETIE.

(8) HecooTBeTcTBHE KOMMEPYECKOM rapaHTuu TpeboBaHuSIM dacTten (2)-(4) He
meaeT ee HeOeMCTBUTEIbHOM U He HapyIlaeT MpaBo moTpeduTtesns TpeboBaTh OT IIPoaaBlia
BBITTOJTHEHUS YCIIOBUY FapaHTUU B COOTBETCTBUU C 3aKOHOM.

(9) YcnoBusa moroBopa UM COTJIAIlEeHMS, 3aKJIUYEHHOrO0 MEeXOy IPOAaBLOM U
moTpebuTeneM 0 TOTr0, KaK 0 HECOOTBETCTBUU CTAJI0 U3BECTHO MOTPEOUTEIIO U COODIIEHO
IIPOOABIly, IPSIMO MM KOCBEHHO OTPaHMYMBAIOIIME WM HapyIIaloliue IPenyCMOTPEeHHbIe
HACTOSIIIIMM 3aKOHOM ITpaBa MOTPeOUTe s, CYUTAIOTCS HelelCTBUTEIbHEIMHY 110 ITPaBY.

(10) TIpaBa nmoTpeburene, npegycMoTpeHHsle craTbsimu 20, 21, 23 u 4acTaMu
(1)-(9) crateu 24, ocymecTBnsoTcs 6e3 yiepba A nM0OBX APYTUX IIpaB, Ha KOTOpPHIE
OTPeOUTENIb MOXKET CChIATHCS B COOTBETCTBUHU C 3aKOHOJATEJIbHBIMU IOJIOXKEHUSIMH,
PETYIUPYIIKUME JOTOBOPHYIO UJIA BHEJOTOBOPHYIO OTBETCTBEHHOCTE.

(11) B cny4yae HempemoCcTaBlIeHUS KOMMEePUYECKON TrapaHTWUU, IO TpeOOoBaHUIO
noTpeOuTeNs, IPofaBel] YBeAOMIISIET ero MMCbMEHHBIM JOKYMEHTOM, Ha OyMaKHOM MU Ha
m000M JPyTOM IMMPOYHOM HOCUTEJIE, O IIpaBax, IPeqyCMOTPEHHEBIX CTaThel 23.

(12) TIpomaBel] MOXKeT IPEAJIOKUTh MOTPEOUTENI0 HOTOBOPHEIE YCIOBUS, Oolee
OarompusiTHEIE IT0 CPAaBHEHHUIO C YPOBHEM 3aIUTH, 00eCIeYrBaeMbIM HACTOSIITUM 3aKOHOM.

Crarbsa 25. [TopsiioK ogauyu ¥ paCCMOTPEHUS Kaio0

(1) B TeueHHe rapaHTUHHOTO CPOKA MOTPEOUTENH MOJAi0T Kalo0kl B OTHOIIEHUU
HECOOTBETCTBYIOIIMX ITPOAYKTOB /yCIyT I€PBOHAYAILHO MTPONABITY UK UCIIOTHUTEITIO.

(2) OgpHOBpeMEeHHO C Imomadel XkKanoOb MOTPeOUTENb MPENCTaBIsSEeT KOIHIO
KaCCOBOT'0 YeKa MJIM WHOTO IOATBEPKOAIOIIET0 COBEPIIEeHNEe ITIOKYIIKYA AOKYMeHTa (BKIO4as
rapaHTUMHBIN TaJIOH).

(3) Ecnu mpopaBeln/IoCTaBIIUK 0TKa3bIBaeTCS YOOBIETBOPUTD Kamo0y moTpeduTens
COTJIACHO ITOJIOKeHuSIM dYacTu (2) ctathb¥ 20 1 yacTtu (1) ctaThu 21 Ha TOM OCHOBAHHUH, YTO
HECOOTBETCTBHME BO3HUKIIO IO MPHUYKMHAM, CBSI3aHHBLIM C IIOTPebuTeneM, U MOTPeOuTeNb He
COTJIaCeH C TaKUM 3aK/TI0YEeHHEM, ITPOaBell/IIoCTaBIIMK 00513aH NOKa3aTh BUHY IOTPeOUTENs
B OTHOIIIEHWM HEIOCTATKOB IIPOJaHHOTO IMPOAYKTa, IPEeNOCTaBIEHHON YCIyTH IIOCPEOCTBOM
TEeXHUUYECKOU SKCIIEPTU3HI, IIPOBEIEHHON B COOTBETCTBUHU C YaCThIO (D).



B aToM cnyyae B TeueHue 14 KajleHOApHHX OHeH CO OHS MOJa4Yd KaloOH
IIPOOABEI]/TIOCTABIINK [IOJIXKEeH YBEOOMHUTH HMOTPEOUTEINST MUChMEHHBIM NOKYMEHTOM, Ha
OyMaxXHOM HOCHUTEJIe UK Ha JI10060M APYyroM IPOYHOM HOCHUTENE, O IofJavye 3asiBIeHUs Ha
IpOBeIeHNe SKCIEepPTU3hl, KOHTAKTHHX [JAaHHHIX JIHI[a, YIOTHOMOYEHHOTO MPOBECTH
9KCIEPTH3Y, U 0 TPeOOBAHUIO MOTPEOUTENIS HAIPABJISIET eMy ITOATBEPKIACHNE PETUCTPALIUN
3asIBJICHMS Ha SKCIIEPTHU3Y COOTBETCTBYIOIIET0 MPOAYKTA YIIOTHOMOYEHHEIM JIHIIOM.

B nmpoTWBHOM cjydae MpOJaBell/IOCTABIIMK HOJIKEH OTBedaTb TPeOOBaHUAM,
IIpeNyCMOTPEHHBIM 4acThio (2) craTbhu 20 u 4dacThio (1) cratem 21.

(4) TToTpebuTens UMEET IPABO yYaCTBOBATH B 9KCIEPTH3€ CAMOCTOSTEIIBHO HUIIH
yepes3 CBOETO IPEeICTaBUTEIS.

(5) Texunueckas 9KCIEPTH3a, OIpeaeneHHasI YacThio (3), IPOBOOUTCH:

a) KOMIIETEHTHOX B COOTBETCTBYIOIIEH 0071aCTH TPEThEW CTOPOHOM, YIIOTHOMOYEHHOU
B COOTBETCTBHUHU C 3aKOHOM, UJIK

b) ¢ cormacus mnoTpebuTens CHelualWu3UPOBAHHHIM TPEOIPUITHEM,
YIIOJTHOMOYEHHBIM U3TOTOBUTEJIEM OCYIIECTBIISITh TEXHUUYECKOEe 00CNTy:KMBaHWE U PEMOHT
IPOAYKIIMY, [JISI KOTOPOH 3alpallliBaeTCs 9KCIePTU3a, eCIu MPeayCMOTPeHHas TYHKTOM a)
TPEThSI CTOPOHA, KOMIIETEHTHAS B 001aCTU 9KCIIEPTU3LI, HE MOXKET OBITh ONpefiefieHa UK He
MOXKET IIPOBECTH 3KCIIEPTHU3Y B Pa3yYMHEIE CPOKH.

I[To pe3ynbTaTaM TEXHUYECKOUN 3KCIIEPTU3LI COCTABIISIETCS SKCIEPTHOE 3aKII0UYEHNE,
obopMieHHOe Ha OyMaxXHOM HOCHUTeNe UMM B GOopMe 3JIeKTPOHHOTO HOKYMeEHTa B
COOTBETCTBUU C TpeboBaHUSIMU K popMe U COmep:KaHUIO, YCTAHOBIEHHBIMU HOPMATUBHOU
0a3011, perynupylollei mpopeneHmne cyneOHoM 3KCIIePTU3HL.

(6) B cmyyae oTkKasa yHOBIIETBOPUTH kKayno0y MOTpeOuTEeNs myTeM OeCIIaTHOTO
PEMOHTa WJIM 3aMeHbl, COPAa3MEpPHOT0 YMEHbIIEHUS IIeHbl UM BO3BpaTa CTOMMOCTHU
HECOOTBETCTBYIOIIUX ITPOOYKTOB UJIM YCIIYT'¥ IMPOMaBel, UCIOHUTENb MPEICTaBISIIOT eMy
CBO¥ OTKa3 B MUCbMEHHOM Buje. HempencTaBieHre 0TKa3a B YKa3aHHHIM B yacTu (3) Cpok
cyuTaeTcsi 6e3MOJIBHEIM OTKA30M.

(7) B cmy4yae Hecornacus IOTpeOUTENS C pe3yIbTaTaMU PACCMOTPEHUS Kalo0bl WK
B CJIydyae OTKa3a B €e yIOBIETBOPEHUHU MOTPeOUTeNIh BIpaBe 00pPaTUTHCS B HafeJIeHHEIE
TIOJTHOMOYHSIMHE II0 3aIlIUTE IIPaB IOTpeOUTeIel OpraHsl UM B COOTBETCTBUH C I'PaXKIaHCKOM
IPOIEeIYPOH B CyneOHYI0 HHCTAHIINIO, TPUJIOKUB K XKajt00e KO0 OTBETA IPOHaBlia UK - B
cnydae 6e3MOJIBHOT'O O0TKAa3a - MOKYMEHTHI, TOATBePKOAIOIIHE TOfavy XKaa00bl IPOIaBITY.

Cratbs 26. OOMeH ¥ BO3BpaT IMPOIYKTa HaMJIexKallero
KayecTBa

(1) TToTpebuTendb BpaBe B TeueHue 14 mHel TpeboBaTh y IpodaBlla B TOPTOBOU
eIMHUIlE, TTe OH OblI mprobpeTeH, 0OMeHa HEIPOIOBOILCTBEHHOTO IIPOAYKTA HafiJIexKallero
KayeCcTBa Ha aHAJIOTUYHHLIN MPOMYKT, €C/IU YKa3aHHBIM MPOAYKT He IMOofoIiesn mo ¢gopme,
rabapurtaM, ¢acoHy, pa3Mepy, paciBeTKe 00 MO0 MHHIM NMPUYUHAM He MOXKET OBITh



HCIIOJIb30BdH IIO0 Ha3HAYEHHUIO, C MpOBeJeHneM COOTBETCTBYIOIIEIO IIepepacyeTa B CiIydae
Pa3HHUIEHL B II€HE.

(2) Ecnu HEOOXOOUMEINA [T 0OMeHa MPOAYKT OTCYTCTBYET, MOTPEOUTENb BIPaBe
pPacTOPTHYThH HOT'OBOP, a MpofaBel] 06si3aH BO3BPATUTh CTOMMOCTD ITPOAYKTA.

(3) TpeboBaHue moTpebuTens Mo 06MeHy MPOOYKTa WX BO3BPATYy €r0 CTOMMOCTHU
BBHITIOJTHSIETCSI, €CJIM MPOAYKT He OB B yIOTPeOIeHW:, He YTPATUII CBOU MOTPeOUTEIbCKIE
CBOICTBA ¥ UMEIOTCS JO0Ka3aTeJIbCTBa MPUOOPETEHHS 9TOT0 MIPOAYKTA ¥ COOTBETCTBYIOIIETO
TIPOMABIIA.

(4) TlepeyeHb HEIPOAOBOILCTBEHHEIX IMPOAYKTOB HafjaexXalllero KauecTBa, He
TIOMIeKallluX BO3BPATy UK 00OMEHY Ha aHATOTHYHHIM MMPOAYKT, IPENCTaBIeH B MPUI0KEHUN
K HaCTOSIIEeMY 3aKOHY.

Cratbs 27. Bo3Mmernenue yiiepOa

(1) IoTpebuTrens BmpaBe TpeboBaTh BO3MelleHUsS yilepOa, MPUUUHEHHOTO
HECOOTBETCTBYIOIINMH IPOAYKTAMM, YCIAyraMH, HE3aBUCHMO OT TOTO, COCTOSIJI JIX OH B
IOTOBOPHBIX OTHOIIEHUSX C IIPOHABIIOM, UCIIOJTHUTEJIEM.

(2) Yuiep6 Bo3MeIaeTcs MPOMABIIOM, UCIOJIHUTEJIEM M B Cly4ae, eCjId IOoCTaBKa
IPONYKTa, OKa3aHWE YCIYTH IPOU3BEeNeHE 0€3BO3ME3MHO WU 10 CHUKEHHOU IeHe Tu0o
€CJIM TTPOIYKT IIPOaBasIiCs KaK 3allaCHble YaCTH WJIM PACIIPOCTPAHSIICS B Ipyrou gopme.

(3) Yuiep6 (B TOM umcie MOpaslbHEIM) BO3MeEIIaeTCs MPOMaBIOM, HCIIOIHUTEIEM B
cily4yae MPUYUHEHUS €T0 B TeUeHHe:

a) CpoOKa rOOHOCTH WM [0 JaThl MUHMMAaJIbHOTO CPOKa FOMHOCTH - II0 IPOAYKTaM, Ha
KOTOpPBIE YCTAHOBJIEH 3TOT CPOK;

b) cpoka ciyKOHI - 110 MPOAYKTaM AJIMTENIBHOTO T0JIb30BaHUS;

C) OBYX JIET - II0 MPOOYKTaM, Ha KOTOPHIe He MPEeIyCMOTPEHO YCTAaHOBIEHHNE CPOKa
TOIHOCTH/MATy MUHUMAJIbHOT'O CPOKa TOOHOCTH UJIM CPOKa CIIYKOHI.

(4) MopanbHBIY yiep0, TPAUYNHEHHBIN TOTPEOUTENI0 TPOU3BOAUTENIEM, IIPOAABIIOM,
VICIIOJIHUTEJIEM BCJIE[ICTBUE HaPYLIEHUS €ro IIpaB, IPefyCMOTPEHHEIX HACTOSAIIUM 3aKOHOM,
a TakXe OPYTMMU HOPMaTHBHHIMM aKTaMH, BO3MeINaeTCsd B pa3Mepe, ONpefeseMoM
cynebHOU UHCTaHIUEH.

(5) MopanbHbI# yinepb Bo3MellaeTCs HE3aBUCUMO OT BO3MEIIEHUSI MaTePHabHOTO
yiiep6a, TPUYUHEHHOTO TIOTPEOUTEIO.

(6) s Bo3MeleHus yulepOa mOCTpafaBIINi MOTPeOUTENb MOJIKEH IPeNCTaBUTh
IoKa3aTenbCTBa yilepoba.

Crarbsa 28. MecTta oOMeHa ToBapa

(1) ToproBele eOUHHUIB], OCYILIECTBISIOIIAE TOPTOBYI0 OEATEIbHOCTh C IOMOIIBIO



3JIEKTPOHHBIX CPEACTB KOMMYHHKALUH, CPEACTB AUCTAHIMOHHOU CBSI3H, OOTOBOPOB,
3aK/II0OYEeHHHX JUCTAHIMOHHO (971€eKTPOHHAS TOPTOBIIA), a TaKxXe JI00bBle ApPyrue He
3alpelleHHble 3aKOHOM (OPMEl TOPTOBIH, MpeEANojiaraillie OesTeIbHOCTh TOPTOBHIX
enuHHUI 0e3 HaIU4YMs TOPTOBOM IJomiamu, o0si3aHBEl CO3[laTh MeCTa [Jigi oOMeHa ToBapa,
yTOOB 00€CIIeYnTh BHIIOJTHEHNE 0053aTENbCTB, MPETYCMOTPEHHBIX B TyHKTAaX () U j) CTaTbu
9 u B myHKTax i) u j) crathu 10, oOecneuunTh cobnogeHue MpaB moTpebuTene,
IIpegyCMOTPEHHBIX B yacTu (4) crateu 12, yactu (1) crateu 25, yactu (1) crateu 26, 4acTu
(1) craTteu 27, a TakXKe coONIOfeHNEe OPYTUX CMEXHEIX IIPaB.

(2) Mecto oOMeHa ToBapa HOJXKHO paclojaraThCsd B HaCeleHHOM INIYHKTE,
yKa3aHHOM B yBeJOMJIEHMM O CBOEU TOPrOBOU AESATEJIbHOCTH, IIOJAaHHOM TOPrOBOU
eIUHUIIeH, B COOTBETCTBUU C MojoXeHUusAMu dacte (12) u (13) crateu 14 3akKoHa o0
BHyTpeHHeU Toprosie Ne 231/2010. MecTa oOMeHa ToBapa pacIiojlaraloTCsl B COOTBETCTBUU C
nmojnoxeHusaMu 4dacTtu (7) cratbu 21 3aKoHa o BHyTpeHHelu Toprosie Ne 231/2010.
IomoTHUTeIbHEIE MeCcTa 00MeHa MOTYT OBITh CO3TAaHbl M B OPYTUX HACEJIEHHBIX IYHKTaX I10
YCMOTPEHUIO0 KOMMEPCaHTa.

(3) MecTta o6MeHa ToBapa He SBIISTIOTCS TOPTOBRIMU €IWHUIIAMU B CMBIC/IE 3aKOHA O
BHyTpeHHeu Toprosne Ne 231/2010.

(4) ToproBrle emUHUIIE, YKa3aHHbIEe B YacTu (1), myONUKYyIOT Ha CBOMX BeO-CTpaHHUIIax
WU 3JIEKTPOHHHIX MaTdopMax, IMOCPEACTBOM KOTOPHIX OHU OCYIIECTBISIOT CBOIO
NesiTeNIbHOCTh, UK, B UX OTCYTCTBUE, MOBOISAT [0 CBeNEeHUS MOTPEOUTENST C IMOMOIIbIO
3JIEKTPOHHBIX CPEOCTB KOMMYHUKaLUU HJIM OOKYMEHTOB, CONPOBOXKOAMUIUX NMPOJAXKY
TOBapa, iU C IIOMOIIbIO APYTroro 6yMaxkHOTO HOCUTENS HHPOPMALUIO B OTHOIIEHUH afipeca
MecTa oOMeHa ToBapa, HoMepa TenedOHOB M afgpeca 3JeKTPOHHOM MOYTH, 0 KOTOPHIM
noTpe0OuTens KOHCYNbTUPYIOT O Ipoleaype oOMeHa ToBapa, NMpPUMEHSeMOHU B
COOTBETCTBYIOIIIEN TOPIOBOU E€OUHULIE.

I'maBa IV
CIIEHU®UYECKHUE TPEGOBAHUA,
CBA3AHHBIE C OKA3AHUEM YCJIVT
(BBITIOJIHEHUEM PABOT)
CraTrbst 29. O6513aHHOCTH UCIIOIHUTES 110 OKa3aHUI0
YCHyTH (BLIIOJTHEHUIO PabOTHI)

(1) Ucnonuutens 06s3aH 00eCIeynTh OKa3aHWe YCIAYTU (BHIIOIHeHHE PabOTHI)
COTJIAaCHO CPOKaM U YCJIOBUSM, YCTAHOBJIEHHBIM COOTBETCTBYIOIIUMU CIeIUPUIeCKUMHU
perjaMeHTaMy WK OIpefelieHHEIM B OTOBOpe 00 OKa3aHWM YCIYTH (BBITOTHEHUY PabOTHI).

(2) Ecnu uCnONHWUTENb He MPUCTYNUJI CBOEBPEMEHHO K OKa3aHUI0 YCIYTH
(BBIONTHEHUI0 PabOTH), UM €CNIM BO BpeMs OKa3aHHUS YCHAYTHu (BHIMOTHEHUS PabOTHI)
CTQHOBUTCSA OYEBUIHHEIM, UTO yciyra (paboTa) He Oy[eT BHIIOIHEHA B YCTAHOBJIEHHBIN CPOK,
UJIA €CNIM CPOK OKa3aHUSA YCIYTH (BBIMONHEHUS paboTH) UCTEK, IOTPeOUTeNb BIIpaBe I10



CBOEMY BHIOODY:

a) Ha3HAYUTh KUCIOJHUTEII0 HOBBIM CPOK, B TeYeHHE KOTOPOTO OH [OJIXKEH
IPUCTYIHUTh K OKa3aHUIO YCNIYTH (BHIIONTHEHUIO pa0OTH) U 3aKOHYUTL OKa3aHUEe yCIIyTH
(BBIIONTHEHME PA0OOTHI), U MOTPEOOBATH YMEHBINIEHUS LIEHH YCITYTH (paboThl);

b) pacTopruyTh mOroBop 00 OKa3aHWU YCIYTU (BHIIONTHEHUU PabOTH) U MOTPeOoBaTh
BO3MelleHus yulep6a, IPUYUHEHHOTO €My B CBSI3U C HapyIIeHHeM CPOKOB Hayaja W/ujiu
OKOHYaAHUS OKa3aHUS YCIIyTH (BHIIOTHEHUS PabOTHI).

(3) HasHaueHHbIe TOTPebUTeeM HOBhIE CPOKM OKa3aHUS YCHIYTH (BBIIOIHEHUS
paboThl) YKa3kIBAIOTCS B IOTOBOPE 00 OKAa3aHUU YCIIYTH (BHIIOJTHEHUHN PaOOTEL).

(4) XKanoOwl moTpebuTens o HecoOMIOIeHUN CPOKOB OKa3aHUS YCIIYTH (BHIIOTHEHUS
paboThH) HE MOMAJIeXKAT yAOBIETBOPEHHUIO, €CITM HMCIONMHUTEN b JOKAaXKeT, YTO HapylIeHHe
CPOKOB ITPOU3OIIIIO BCIEACTBHE (HOPC-MAXKOPHEIX 00CTOSITEILCTB.

(5) TIo 3aBepiieHrU PabOT UCIIONHUTENh COCTABISIET aKT MPUEMKHU Pab0T, KOTOPHIH
NOAIIACHIBAETCS NOTPeOUTENIeM C OTOBOpPKaMU uiu 0e3 HUX.

(6) Oka3aHue yCIyT 10 COOepPKaHUI0 U PEMOHTY KOHCTPYKTHUBHBIX 3JIEMEHTOB KUJIBIX
3MaHUU SABNgeTCcd 0093aHHOCTHIO YIPAaBISIIAX COOTBETCTBYKOU[MMHU AOMaMU U
OCYLIECTBIIIETCSA 10 YCTAQHOBJIEHHHIM COOTBETCTBYIOUMM 00pa3oM Tapudam.

Crarbst 30. Oka3aHue yCIyT# (BHIIOTHEHNE PAOOTH)
13 MaTepuasa UCIOJIHUTEeNA

(1) Ucnonuutens o0si3aH 0Kal3aTh YCIYTy (BHIIONHUTL paboTy), onpemeneHHYI0
IOTOBOPOM, M3 CBOEr0 MaTepualla U CBOUMHU CPECTBAMH, €C/IU MOTpebuTens He TpebyeT
OKa3aHMs YCNIyTH (BHIIOTHEHUS PadOTH) U3 ero MaTepuaria.

(2) UcnonHUTEb HECET OTBETCTBEHHOCTH 3a KaUeCTBO CBOETO MaTepuara.

(3) MaTepuan UCIONHUTENS, HHCTPYMEHTH, TeXHUYECKHNEe U MPOYHUe CPEICTBa,
HeoOXOoOuMBIe /I OKa3aHUS YCIyTu (BHIMOTHEHHS PabOTHI), HOCTABISIOTCS K MECTY
OKa3aHMs YCIYTU (BBIMOJIHEHUS Pa0OTHI) UCIIOITHUTEIEM.

Cratbs 31. Oka3aHue ycnyru (BeIOJTHEHHE PabOTHI)
13 MaTepuarsa (C BeIbio) IoTpeduTens

(1) Ecnu ycnyra oka3wiBaeTcsl (paboTa BHIIIOIHSETCS) IIOJTHOCTHIO UJIM YACTUYHO U3
MaTepuasna (C Bellblo) MOTpeOUTeNsd, UCIONHUTENb OTBeYaeT 3a COXPAHHOCThH 3TOTO
MaTepuana (Belly) W MPaBUWIbHOE €r0 KCIO0JIb30BaHUE.

(2) Ucnmonuurtens 0653aH MpeaympeguTh MOTPeOUTesNsT 0 HEeMPUTOOHOCTH HUIIH
HemoOPOKaYeCTBEHHOCTH MePeIaHHOr0 IOTpeOuTeIeM MaTepuana (Belny), YTO YKa3klBaeTC s
B JOTOBOPE, a TaKXe IPEeNCcTaBUTh OTUeT 00 M3PacXOomMOoBaHHM MaTepuana (Bemu) u
BO3BPATUTh €T0 OCTATOK.



(3) B cnyyae nmonHOM MM YaCTUYHOM yTpaTHl (IOBpEeXOeHUs) MaTepuasa (Belu),
IPUHSTOTO OT IOTPEeOUTENIsI, UCIIOTHUTEIE C COrjlacus morpeduTtens 00s3aH B 10-THEBHBIN
CPOK 3aMEeHHUTh er0 OOHOPOOHEIM MaTepHUasioM (BeIlbi0) aHAJIOTUYHOT0 KaueCTBa, a IIPU ero
OTCYTCTBUU - BO3MECTHUTDH MOTPEOUTENII0 CTOMMOCTL MaTepuana (Bellyd) B ABYKPaTHOM
pa3Mepe, a TakXkKe IIOHECEHHBIE UM PACXOIHL.

(4) He3HaHue HCIIOJIHUTENIEM OCOOBIX CBOMCTB MaTepHalia (Bellu) He 0CBOOOKOAeT
€ro OT OTBETCTBEHHOCTH.

(5) CTouMoCTh MmepemaBaeMOr0 HCIONHUTENI0 MaTepuasa (Belld) OmpenensieTcs
OTpeOHTeIeEM U YKA3bIBAETCS B IOroBope 00 OKa3aHUM YCIIYTU (BLIIIOJIHEHUM PAO0THI) UITH B
MHOM YIOOCTOBEPSIOIIEM NOKYMEHTe (KBUTAHIINY, 3aKa3e).

(6) McnmonHUTENb HEe HECET OTBETCTBEHHOCTH 3a MOJIHYI0 UK YaCTUYHYIO yTpaTy
(moBpexaeHKne) MaTepuasa (BeImu), IPUHITOTO UM OT IMOTPeOuTesns, eciau noTpeduTens B
MUCbMEHHOU (QopMe mpenynpexneH o6 0coOBIX CBOWCTBaX MaTepuana (Bellxd), KOTOpPHE
MOT'YT IIPUBECTH K €r0 IOJTHOM UJIM YaCTUUYHOU yTpaTe (IOBPEeXKOEHUIO).

(7) Ucmonuutens o0s3aH CBOEBpeMeHHO MH(POPMHPOBAThH mOTpebuTtenss o0
00CTOSITENBbCTBAX, KOTOPhHe MOTYT MOBIHMATh Ha KayeCTBO OKa3hIBAaeMOMN YCIYyTH
(BBITIOJTHSIEMOM PabOTEHI).

(8) McmonHuTe b BIIpaBe PAaCcTOPTHYTh JOTOBOP 00 OKa3aHUM YCIIYTH (BLITIOTHEHUU
paboTel) ¥ TOTPEOOBATH MOJTHOT'O BO3MEIIEHUST TOHECEHHBIX PACX00B, €CIIU MOTPEOUTEND,
HEeCMOTpPS Ha CBOeBpeMEeHHOe U HafJiexallee MHPOPMUPOBaHUE, B pa3yMHHIM CPOK He
3aMEHUT HEeNPUTOOHHN UM HeJoOpoKauyeCTBEHHBINM MaTepuas, He U3MEHUT yKa3aHUuu o
crioco0e OKa3aHUs YCNIyTd (BhIIOMHEHUS paboThl) Mub0 He YCTPAHUT UHBIX 0O0CTOSITENHCTB,
KOTOPHIE MOTYT CHA3UTh KAUeCTBO OKa3hIBAeMOU YCIyTH (BHIIOJIHSIEMOU pabOTHI).

I'maBa V
UH®OPMHUPOBAHUE IIOTPEGUTEJIEA
Crarbsa 32. [IpaBo noTpebuTtesnel Ha WHGOPMAIIKUIO

[ToTpeOuTenyu UMEIOT IIPABO Ha IOJIHYI, JOCTOBEPHYI0 U TOYHYIO HHGOPMAIIUIO O
CBOMCTBAX IpeajaraeMBIX XO3SHUCTBYIOUMMH CyObeKTaMH MPOAYKTOB M YCIYT,
00eCIeYrBaloNIyI0 UM BO3MOKHOCTh PAa3yMHOI'0, B COOTBETCTBUM CO CBOMMH HHTEPECAMH,
BHIOOpa M3 IpefdjaraeMbIX MPOAYKTOB M YCIAYT U WX MCIIOJb30BAHUS MO0 HAa3HAYEHUIO B
IIOJIHOM 0€30IacCHOCTH.

CraTrbst 33. O6513aHHOCTH XO3S9UCTBYIOIIKX
CyObeKTOB 110 HHPOPMUPOBAHUIO
moTpebuTeneu

(1) UudopmupoBaHue motrpebuTesieit 0 mpepnjlaraeMbIX IPOAYKTaX, yclIyrax
OCYIIEeCTBIIETCS B 0053aTEIbHOM OPSAKE [TOCPENCTBOM UAEHTU(PUKAIIMOHHEIX 9JIEMEHTOB U
YKa3aHUS UX XapaKTePUCTUK, KOTOPLIE IPUBOAATCSA Ha BUTHOM MECTe U B ICHO Pa3/In4uMOM



BUIE HA NMPOOYKTE, 9TUKETKE, YIIaKOBKE UM B TEXHUYECKOM IIACIIOPTE, PYKOBOACTBE II0
9KCIIJIyaTallUd UM HHBIX CONPOBOAUTEJIbHBEIX MOKYMEHTaX Ha IPOAYKT, YCIYyTy B
3aBHUCHMOCTH OT TOTO, YTO TPeOyeTcs COTJIaCHO WX Ha3Ha4YeHHI0. TeKCT HHPOpMalUuu u
pa3mep OYKB HOIXKHEI OBITh JIETKO YATAEMBIMU U PACIIO3HABAEMBIMH MJIS ITOTPEOUTES.

(2) 3ampenaioTcsl BBefleHNE Ha PHIHOK U/WJY MIPENOCTaBIeHNE Ha PHIHKE ITPOOYKTOB,
OKa3aHUe yCJIyT B OTCYTCTBUE IIOJIHOU, JOCTOBEPHOX U TOUHOU MH(GOPMALUU Ha PYMBIHCKOM
SI3BIKE WJIM HAa PYMBIHCKOM U PYCCKOM S3BIKaX.

(3) IlpousBopguTend (ymakKOBI[MK) [HOJIXKEH NPEACTaBUTh HHPOPMAOUI O
HaUMEHOBAHUHU IIPOAYKTa, HAaMMEHOBAaHUU W MapKe IMPOU3BOAUTENS (MIM HaUMEHOBaHUU
UMIIOpTepa), yKa3aThb ero agpec (Ipu HeoOXOOMMOCTH - HOMep TenedoHa), Bec/o0beM,
OCHOBHBIE KaYeCTBEHHHIE XapaKTePUCTUKU, COCTaB, UCIIOIb3yeMble M00aBKHU, BO3MOXKHEIE
PUCKH, TOPSIAOK HCIONb30BaHMUS, MaHUINYIUDPOBaHMUS, XpaHeHHS, KOHCepBalluuy,
IPOTHUBOIIOKA3aHUs, CTPAHY-MPOU3BOMUTENSI, TAPAHTUUHHIA CPOK, CPOK CIYKOBI, CPOK
TOOHOCTHA M OaTy M3TOTOBJIEHUS B COOTBETCTBUM C [EUCTBYIOUIMMHU TEeXHUUYECKUMU
periaMeHTaM{d ¥ HaIlMOHAJIbHEIMM CTaHOapTaMHU.

(4) MadopmMupoBaHue mnoTpebuUTened O MULIEBHIX MPOAYKTaxX [OIXKHO
OCYIIEeCTBNISATHCS B COOTBETCTBUU C 3aKOHOM 00 MHPOPMUDPOBaHUU IOTpebuTenen
OTHOCHUTEJIBHO IUILIEBEIX IMpOoRyKToB Ne 279/2017.

(5) ITpomyKTH OIUTENBHOTO OJIb30BAHUS HOJIXKHEI COIIPOBOXKAATHCS TapaHTUNHBIMU
TaJOHAaMM, a TakXe TEeXHHUYECKHM ITaCIIOPTOM MU PYKOBOACTBOM II0 HCIIOJIb30BAHMUIO,
yCTaHOBKe, 00CIyKUBaHUIO, pa3paboTaHHEIMU HETIOCPEICTBEHHBIM IPOM3BOIUTETIEM.

(6) TIpomaBIbl ¥ MCIOIHUTENH YCIIYT MOIXHB MHGOPMUPOBATH MOTPEOUTENEH 0
IIPOJakKHOM I[eHe IIPOAYKTa U O IleHe eIUHUIIE U3MEePEHUs MPOAyKTa (KOTra 3TO BO3MOXKHO)
unu o Tapude Ha OKA3BIBAEMYIO0 YCIYTry, NMPEHNOCTaBIATh HOTPeOUTENsIM BCIO
IpedyCMOTPEHHYI0 B YacTu (3) uHpopMaluio, cBefeHusI 00 OLEHKE COOTBETCTBUS, IpPHU
HeoOXOUMOCTH TEXHUYECKYI0 JOKYMEHTAIWI0, KOTOpas AOJIKHA COIPOBOXKAATh MPOAYKT
WY YCIIYTY.

(7) Bcsa mHGOpMaIus, B TOM YHCJe YCTHas, O MPOAYKTaX, YCIyrax, mpeaiaraeMbiX
IOTPeOUTEISIM, COTPOBONUTEIbHEIE TOKYMEHTHI, @ TaKXKe 3aK/TI0YaeMble TOTOBOPHI MOJIXKHEI
OBITH NIPEeOCTaBIEHEl Ha PYMBIHCKOM SI3bIKE WJIM Ha PYMBIHCKOM $I3BIKE ¥ OOHOM U3 S3LIKOB
MeXIYHAPOJHOT0 OOIIeHUS.

(8) Mudopmamnus o0 oKa3blBaeMHIX yCHyraX [OJIKHA COOepxXKaTb COTIaCHO
OEUCTBYIOIIMM periaMeHTaM CPOK BBIMOIHEHUS, TapaHTUUHBIA CPOK, Tapu(dbl, BOSMOKHEIE
PHCKH.

(9) XoszsiicTBywiue cy0beKTh 00si3aHBl 1m0 TpeOoBaHUI0 MOTpebuTenei
IEeMOHCTPHPOBATh MM IOPSIOOK HCIONb30BAaHUSA M (QYHKIMOHAIBHOCTH IPOOYKTOB
ITATENTBHOTO MONTb30BAHUS, MOJIeXallluX MpoJaxe.

(10) 3ampemaeTcsi mpefacTaBIeHHe KaKuMu OBl TO HHM OHIJIO CPeACTBaAMHU
YTBEPXKIAEHUN U XapaKTEePHUCTUK, HE COOTBETCTBYIOUIAX MEUCTBUTENbHBIM IIOKa3aTessaM,
XapaKTePUIYIOIMINM IIPOAYKTEI, YCIIYTH.



(11) Liens u Tapudbl JOMXKHHE YKa3bIBaThCS Ha BUJHOM MeCTe U OBITH YETKO
M3JI0KEHHBIMU U SICHO Pa3IuYMMLIMU. [Io70KeHWe 0 MOopsAaKe YKa3aHUs IIeH Ha TOBAPH,
IpenjaraeMsle I IPOHaXky IMOTPeOUTeNNsIM, yTBepXKaaeTcs [IpaBUTeIECTBOM.

(12) TIpomaBel, UCIOMHUTENL 0053aHBl OCYILIECTBIISITh peanu3alluio MPOAYKTOB,
OKa3aHWe yCIIyT TOJIbKO B Pa3pelIeHHbIX MeCTaxX ¥ IOMEIIEHUSIX B YCTAHOBIEHHOM 3aKOHOM
IOPSOKe.

(13) IIpomaBelr, UCIIOTHUTEND 00sI3aHEI IOMECTUTh Ha BUTHOM MECTe afgpec ¥ HoMep
TenedoHa opraHa, HafleJIeHHOTO QYHKIIMAMY 110 3alllUTe IpaB MoTpeduTenei, HGOpMaLuio
0 TapaHTUMHBIX CPOKaX Ha IpefjiaraeMble IPOOYKTH, YCIIYTH, a TakKxke uHPopManuio oo
00s13aTeIbHOCTH MIPEICTaBIeHUS KaCCOBOTO YeKa UM MHOTO NOKYMEHTA, YIOCTOBEPSIOIIETO
(GbaKT IOKYIKM MPOAYKTa, OKa3aHUS YCIYTH, IPU PacCMOTPeHUU XKajoOwl. EmuHo0Opa3HbIe
dbopMaT ¥ CTPYKTypa MHGPOPMAIKMOHHOTO IAaHHO MOTPeOUTENsS YCTaHABIUBAIOTCS
['ocymapCTBEHHOW MHCIIEKIMEHN M0 HaA30py 3a HEMUIeBHIMH IIPOAYKTaMU M 3allliTe IpaB
moTpebuTenei U pa3MelaTcs Ha ero opuiluaabHOM BeO-CTpaHulle.

(14) ITpopmaBel, UCIIOMHUTENIb, B TOM YHCJIEe B Cliy4ae, KOTJa OHU OCYIIECTBIISIOT
CBOIO KOMMEPUECKYIO IeITEeIbHOCTh BHE Pa3pelleHHOr0 MoOMeIleHus, 00513aHbl TIOMECTUTD Ha
BHUJHOM MeCTe CBOe Ha3BaHUe, JIMLEH31I0, eclu 0093aTeIbHOCTh TAKOBOM IIPegyCcMOTpeHa
3aKOHOIATENhCTBOM, @ TaKXKe yKa3aTh PeXXUM paboThl U COOIIONATh €ro.

Crarbsa 34. IIpocserieHne B 00J1aCTH 3aIIUTH ITPaB
noTpebuTeneu

(1) IIpocBemenue B 061acTU 3aIIUTH MpPaB moTpebuTened obecnedyuBaeTCs
IIOCPECTBOM CO3[aHUSA CUCTeM HMHPOPMHUPOBaHUSA moTpebuTened 00 HX IMpaBax,
OCYLIeCTBIIEHUSI HEOOXOAMMBIX OEeUCTBUYM B 3alUTy 3TUX IIpaB, OpraHU3alluil CEMUHApPOB,
BHIIIYCKa M3[aHUU 1O COOTBETCTBYIOIIENW TeMaTHKe U OAPYTUX Mep, IpedlpUHUMaeMbIX
opraHaM¥, HaJeleHHHMHU (QYHKIUSIMHU II0 3alluTe NIpaB mnorpeburtenei, u
HelpPaBUTENIbCTBEHHEIMU CTPYKTYpaMH, a TaKKe 4epe3 CpefcTBa MacCOBOM MHGOPMaLUU U
IpyTHe 3auHTEePECOBAHHBIE OPTaHHL.

(2) TIpocBemenue (BocnuTaHUe) MOTpebUTese SIBISETCS YACThI0 IPOTPAMMEI
o0y4eHusl.

I'maBa VI
OPIr'AHBI, HANEJTEHHBIE @YHKIIUAMHU
10 3AIIMUTE IPAB IIOTPEBUTEJIEN
Cratbs 35. Oprassl IIeHTPAIbHOT'0 MyOIUYHOT0
yIIpaBlleHUs, HafleJIeHHble QYHKIUSIMUI
II0 3allliTe IIpaB IoTpeduTenen

(1) 3ammTa mpaB MOTpebUTENeH rOCYyIapCTBOM OCYIIECTBIISIETCS Yepe3 pa3paboTKy u



peanus3anuio Ha TOCYyOapCTBEHHOM ypOBHEe NOJUTUKM B 00JIaCTH 3aIUTH IIpaB
notpebuteneli, pa3pabOTKy U yTBepXKAeHWE 3aKOHOB U OPYTrUX HOPMATHUBHHIX aKTOB B
naHHOM 00651acTH, Yepe3 OpraHU3allvio U OCYIIEeCTBIIEHUE TOCYAAapCTBEHHOTO KOHTPOS U
Hafi30pa 3a co0moneHreM 3aKOHOOATEILCTBA B TaHHOM 00JIaCTH, a TaKXkKe YCTAaHOBIEHHBIX
WY 3asBJIEHHBIX TPeOOBaHUY IJIS IPOLYKTOB U YCIIYT.

(2) LleHTpambHEIM OTPACIIEBHIM OPraHOM IMyOIMYHOTO YIPABIEHUS, OTBETCTBEHHBIM
3a pa3paboTKy rocymapCTBEHHON MOJUTUKKU B 00IACTH 3aIIUTH IIpaB moTpeburtenew,
SABAsieTCSI MUHUCTEPCTBO YKOHOMMYECKOTO pPa3BUTHUS U IMPPOBHU3AIUKU, KOTOpPOE
OCYIIECTBIISET CIEOYIOIINE OCHOBHBIE (PYHKITMH B 00JIACTH 3allUTH MpPaB IMOTpeOuTenen:

a) KOOPAUHUPYET U MPOABUTAET IMOJIUTUKY IOCYyZapCcTBa B 00JIaCTH 3aIUTH ITPaB
IIOTpebuTene;

b) ofecrmeunBaeT pa3BUTHE 3aKOHOJATENbHOM 6a3kl B 007aCTU 3aLIUTH IIpPaB
oTpeOuTEeNEH, B TOM YKCIIe TIyTeM BHECEHUS II0JI0KEHUN COOTBETCTBYIOIIUX €BPOMEHCKUX
IUPEKTUB B HAllMOHAIFHOE 3aKOHOMATEIbCTBO;

C) KOOPAUHUPYET OesATEeJbHOCTh OPTaHOB NMyONMMYHOTO yIIpaBlIeHUSs, HafeJIeHHbIX
GYHKITMSMY I10 3allIMTe IIpaB IOTpeduTenel, MpeayCMOTPEeHHbIX YacThio (1) craThu 36;

d) KoopOuHUPYET OesATENbHOCTD 110 MHOOPMUPOBAHUIO U IIPOCBEIEHUIO TPaXkaaH 00
UX MpaBaXx B KQUeCTBe NMOTpebuTesnen;

€) OpraHu3yeT AesTeIbHOCTh KOOpPOMHAIIMOHHOTO COBETa B 00/1aCTH 3aIIUTH IIPaB
norpebuTenei M Ham3opa 3a PHIHKOM (manee - KoopOuHauyuoHHb®IL cosem) -
KOHCYIIbTaTUBHOTO OpraHa, B COCTaB KOTOPOTO BXOASIT Ha3HAYEHHbIE IPENCTaBUTENH
OpPraHoB IIeHTPaJbHOTO NYyOJIMYHOTO yIpaBJieHUS, OPTraHOB HaA30pa 3a PHHKOM,
TaMOXXEHHOTO opraHa, 00IIeCTBEHHHIX 00befUHEHUU NOTpeOUTesiel U OTPacClIeBHIX
mpodeCcCUOHATbHLIX 00beIMHEHNH;

f) mpencraBnsier Pecny6nuky MomnmoBa B MeXKAyHapPOOHBEIX OPraHU3alUAX 10 3aluTe
IpaB oTpebuTeney;

g) obecmeunBaeT UHPOPMUPOBaHNE TPETHUX rocyHapcTB U Komuccuu EBpomnerckoro
Coi03a 0 KOMIIETEHTHBIX OpraHaX X O €eOUHOM OIOPO CBA3U MO TPAHCTPAHUUYHOMY
COTPYZHUYECTBY B 00JIaCTH 3alIUTH IIpaB NOTpeOuTeaed U 0 TOM, KaK C HUIMH MOXHO
CBSI3aThCH.

(3) TocymapcTBeHHAsi MHCIEKIUS MO HaA30PYy 3a HENUIIEBHIMU IPOAYKTAMHU U
3aIIuTe IpaB MoTpebuTesnel SIBNSETCS agMUHACTPATUBHEIM OPraHOM, KOOPOUHUPYIOMIUM Ha
HallMOHAJIbHOM YPOBHE KOHTPOIb 3a COONI0OgeHNeM 3aKOHOOATeNIbCTBa O 3allldTe IIpaB
noTpebuTesnel B KauecTBe HAallMOHAIbHOTO KOHTAKTHOTO IIYHKTA.

(4) T'ocymapcTBeHHasl MHCIEKIUS 10 HAA30py 3a HENMUILEBHIMU IPOAYKTaMHU U
3aluTe NpaB N0oTpebuTeel OCyIIeCTBISIET ClIefyI0liie OCHOBHbBIE (QYHKIUU:

a) BHeOpseT NONUTUKY B 007IaCTU 3aIUTH MpaB MOTpPeOUTeNlell COBMECTHO C
IeHTPAJIbHEIMU OTPACJIeBLIMU OpPraHaMy MYyOJIWYHOTO yIPaBJIeHUs, afMUHUCTPATUBHBIMU



OopraHaMu, TNOABEOOMCTBEHHBIMM MUHHUCTEPCTBAM, M MOPYTUMU IEHTpPalbHHIMU
aIMUHUACTPATUBHBIMM OpPraHaMu, MOABENOMCTBEHHHIMHU [IpaBUTENLCTBY, HaflelIEHHBIMU
KOHTPOJIbHEIMU QYHKIUSIMU B 00JIaCTU 3alUTH IIpaB MoTpebuTened, opraHaMyd MEeCTHOTO
nyO6MUYHOTO YIpaBlIeHUS, HaJeTeHHHIMU COOTBETCTBYWINMMHU GYHKIUIMU, U
0O0IIIeCTBEHHEIMU 00beOUHEHUSIMHU ITOTPeOUTeNel;

b) MpoOBOAUT MOHUTOPHUHTI [eSITENbHOCTH IIO 3alllUTe NpaB IoTpebuTesnew,
OCYIIECTBIAEMON KOMIIETEHTHBIMUA aJMUHUCTPATUBHBIMM OpraHaMM, YKa3aHHBIMHU B 4YaCTHU
(2) cratbu 36;

c) pa3pabaThiBaeT COBMECTHO C KOMIETEHTHHIMH B 00JacCTH 3allUTH IPaB
noTpebuTeneir opraHaMu M YTBepXKgaeT METONOJIOTHH, MHCTPYKIHH, PYKOBOJMCTBA,
MEeTOOHYEeCKHue PEeKOMEHMOAIMu M0 MPUMEeHEeHHI0 HOPMAaTHBHON 0a3bl IO 3alllUTEe IPaB
IIOTpebuTenei;

d) COBMECTHO C IpyrMMHU KOMIIETEHTHBIMU B 00JIaCTH 3alllUTH IIpaB IOTpebuTenen
opraHaMM paccMaTpuBaeT, pa3pabaThiBaeT ¥ BHOCHUT IMPEOJIOKEHHS II0 IPOEeKTaM
3aKOHOOATENbHBIX UM APYTUX HOPMATHUBHALIX aKTOB B 00JIaCTH 3aIMUTHI IPaB MoTpeduTtenei
OTHOCUTENIPHO ITPOM3BOCTBA, VIIaKOBKH, 3TUKETUPOBAHUS, COXpPaHEHUS, CKIIaAupPOBaHUS,
IepeBO3KHU, BBeNEeHUS M/UJM NPENoCTaBIeHUS Ha PHIHKE U IMPOMAaXH MPOOYKTOB,
OTHOCHUTENIbHO OKa3aHMUs yCIyT TakKuM o0pa3oM, 4TOOB OHM HE MOTJIM NMPUYUHUTEL BPe[
JKW3HU, 300POBbI0 UM 0e30MacHOCTHU MmoTpebureneit nub0 HaHECTH yliepOd WX IMpaBaM U
3aKOHHBIM MHTEpecaM, a TakXke OTHOCHUTEJIbHO MPaBHUJl OCYIIECTBJIEHUS KOMMEDPYECKOHU
NesiTeIbHOCTH;

€) Y4aCTBYeT B COTPYOHHUYECTBE C OTEYECTBEHHBIMH U 3apPyOeXHBIMHU
OpraHU3alXsIMU U YIYPEXKIEHUSIMHU B peanu3alliil BHYTPEHHUX ¥ MeXIYHAPOMOHBIX TPOTpaMM
B 00/IaCTH 3aIlWTH IIPaB MOTPebuTesIel B mpeenax CBOeH KOMIETEHIINU B COOTBETCTBUH C
3aKOHOTATETbCTBOM;

f) opramm3yeT OesATeNbHOCTH IO MHGPOPMHUPOBAHWIO, KOHCYJIbTHUPOBAHUIO H
IIPOCBeIIeHUI0 MoTpebuTener 06 UX 3aKOHHBIX ITpaBaXx;

g) COTpymHUYaeT C OOImEeCTBEHHHMU OObEeNUHEHUSIMHU IOTpeOuTesiel C IeJibio
nHpopMupoBaHusa moTpeduTenerr 06 MX 3aKOHHBIX IIpaBax M CIocoOax 3alluTHl IPaB;

h) nadopmupyeT moTpebuTesei 0 MPOOyKTax M yCAyrax, MpeacTaBIsIOMUX PUCK IS
UX 300POBbS U 06E30MaCHOCTH, a TaKXkKe 0 HeJoOPOCOBECTHHIX KOMMEPYECKHUX MPaKTHUKAX,
MOTYIIINX HaHECTH yiiep0 X 9KOHOMUYECKUM MHTEepecaM;

i) ocymiecTBiasieT KOHTPOJb 3a COONIOJeHNEeM IOJIOXKEeHUN 3aKOHOJATENNhCTBa B
00JIaCTX 3alUTH IIpaB MOTPeOUTENEN, B TOM YHCTIe NeITeIbHOCTHA B 00/1aCTH a3apTHHIX UTD,
KOHTPOJIb TpeOoBaHUM 6€30I1acHOCTH BBEIEHHOM Ha PHIHOK MJIM IIPEIOCTaBIeHHOM Ha PHIHKE
HEIPOJ0BOJIbCTBEHHOU IIPOAYKIINHY;

j) ocymecTBIsgeT Hag30p 3a COOTBETCTBUEM BBEJEHHOW HA PHIHOK WU
IIPeIoCTaBIeHHON Ha PHIHKE HEIPOJ0BOILCTBEHHOM IMPOAYKIIMKM OCHOBHEIM IPHMEHSIEMBIM
TpeOOBAHUSIM, a TaKXkKe KOHTPOJIb 3a COOTBETCTBHEM IIPEOOCTABISIEMEIX YCIYT, BKIIIOYas
TYPUCTHYECKHE, YCTAHOBIEHHEIM B HOPMATHUBHBEIX aKTaxX H/WIIM 3asBJIEHHEIM TPeOOBaHUIM,



3a UCKI4YeHueM 001acTel, lepefaHHbIX B KOMIIETEHIINIO OPYTUX OPTaHOB B COOTBETCTBUU C
yacTbio (2) ctaTeu 36;

k) ocymiectnsier oT60p mpo0O MpemnoCTaBIeHHOM Ha PHIHKE HEMPOMOBOILCTBEHHOM
IPOIYKIIUHU IJIs1 TaO0OPaTOPHEIX aHAIM30B U UCIIEITAHWH B aKKPEeIUTOBAHHEIX J1TA00PaTOPHUSX;

1) ocymiecTBIsIET METPOJIOTUYECKUY HAI30p 3a COOMIOIeHNEM IOPUAUYECKUME /UK
bu3ryecKuMU NUIAMU NOJI0KEHUN 3aKOHOJATENIbHEX U OPYTUX HODMATUBHHIX aKTOB B
00651acTy 3aKOHOAATEIbHOM METPOJIOTUH;

m) MOATOTABIMBAET C YYaCTUEM APYTUX KOMIIETEHTHBIX B 00JIaCTH 3aIUTHI ITPaB
noTpebuTesiell OpraHOB M yTBEPKaeT TOJOBOM OTYET O AesSTEeIbHOCTH II0 3alluTe IpaB
noTpebuTenei, obecrieyrBas ero ony0IMKOBaHNWE Ha CBOeW odulMaabHOM BeO-CTPaHUIIE;

n) IpeacTaBaseT MepuoaudeckKd MUHHCTEPCTBY 9KOHOMUYECKOTO PAa3BUTHUS U
IA(PPOBU3AlUY U 3aMHTEPECOBAHHHIM OpraHaM LEHTPAJIbHOTO MyONIMYHOTO yIIpaBIeHUS
OTYETHl ¥ CBOJKH O COOCTBEHHOM [IeITeIbHOCTH B 00/1aCTH 3alIUTHI ITPaB IOTPeOUTENEeN U 0
pe3ynabTaTax Hajg30pa 3a PHIHKOM;

0) YyCTaHAB/IMBAET IIPABOHAPYIIEHNS, paCCMATPUBAET [ejla O IPAaBOHAPYIIEHUIX U
Ha3Ha4YaeT HaKa3aHHs B COOTBETCTBUHU ¢ KomeKcoM 0 IpaBOHAPYIIEHUSX;

p) IPUHUMaET peleHus: 00 yCTpaHeHUU HeloCTaTKOB, 3aMeHe, BO3BpaTe CTOMMOCTHU
HECOOTBETCTBYIOIIUX IIPOOYKTA, YCIYTU B COOTBETCTBUU €O cTaThamu 20, 21 u 25, KOTOpEIe
nofiJieXaT UCIOJIHEHUIO B TeueHue He 6osee 14 KaleHOApHBIX AHEU CO OHS IOIyYeHUs UX
X035 CTBYIOUIUM CyOBEKTOM;

(q) IpUHUMAaeET pellleHHWe O MpeKpalleHUuHd HedoOpPOCOBECTHHIX KOMMEPUYECKUX
IIPAKTHK;

r) IIPHUHUMAET PEeIIeHne O 3alIpeleHNU HeJIO6pOCOBeCTH]':>IX KOMMEPYECKHUX IIPAKTHK,
Jaxe €CJIM OHHU elle (1)&KTI/IT-IGCKI/I He IIPUMEHSAIINCE, HO 3TO ABJIAETCA HeI/I36e}KHBIM;

S) 3ampamrBaeT UHOOPMAIUIO 0 IPUHATHIX X03SUCTBYIOIIUM CYOBEKTOM Mepax I10
YCTPAHEHUIO BBLISIBIEHHBIX HEIOCTATKOB;

t) HQOpPMUpYET NULIEH3UPYIOIWNYA OpTaH O BHIABJIEHUU CJIydaeB peau3aluu
banbcubuIpoOBaHHON (TTOAEIbHOM) U/UIN OTIaCHOM TPOAYKIUY 00 O BHISBJIEHUU OPYTUX
HapyLIEeHUN C L[eJIbl0 IPUOCTAHOBIIEHUS UJIA aHHYJIMPOBAHUS JIULEH3UY;

U) MpHOCTaHABIMBAET OESTEIbHOCTh TOPTOBOM €OUHUILI B ClIydae peanu3alldu
X03SUCTBYIOIIUM CyOBEKTOM (anbCuPUUUPOBAaHHON (IOAMENbHOM) HU/UIKU OMaCHOU
IPOAYKIIUK 00 MpedbsaBasieT B CymeOHYI0 HHCTAHIIMIO UCK O IPeKpalleHUN [NesITeIbHOCTH
TOPTOBOU €IUHUIIBI;

V) "HQOPMUPYET aKKpeOUTOBAHHBIE OPTraHbl OLEHKU COOTBETCTBUS Ha OCHOBAHUU
BHISIBJIEHHBIX UM HaPYIIEeHWN UM Ha OCHOBAHUU CBEIEHUH, IMOYYEHHBIX OT IOTpebuTene
uny 001IeCTBEHHBIX 00beIUHEHUY TTOTPeOUTENIEeH, 0 HECOOTBETCTBUHU MTPENOCTaBIEHHBIX Ha
PBIHKE ITPOIYKTOB M YCIIYT, COITPOBOXKIA€MBIX CEPTU(PUKATOM COOTBETCTBUS;



w) paCCMaTpPHUBAET JKaIoOw HOTpGGI/ITeHefI B IeJIAX 3alllMTEI UX 3aKOHHBIX IIPAB;

X) 3alluInaeT NpaBa X 3aKOHHBIe MHTEPECH NOTpeOuTesiel IpenyCcMOTPEHHBIMU
3aKOHOLATEIbCTBOM CPECTBaMU;

y) IpefocTaBisgeT IOPUAUYECKUM U (QU3NYEeCKUM JNHUIaM CIeldau3upOoBaHHBIE
KOHCY/IbTAIMU B 00JIaCTH 3aIlUTH IIPaB IOTPeOUTeNel;

Z) OKa3bIBaeT aMUHUCTPATUBHEIM OpraHaM B 00JIaCTH 3alfUTHI IPaB IOTPeOuTe e
METOOUYECKYIO TTOANEPXKKY B MPUMEHEHUH U KOHTPOJIe COOMI0feHusT 3aKOHOIATeIbCTBa B
00J1acTH 3allXTH ITpaB MOTpebuTenei;

aa) KOOPOIUHUPYET COTPYIHUUECTBO MEXKIY KOMIETeHTHEIMU OpraHaMu PecmyOmuKu
MonpmoBa B OTHOINIEHHWW TPAHCTPAHMYHBEIX HAPYHMIEHWH B 007aCTH 3allUTH IIpaB
noTpebuTene;

bb) BEITIONIHSAET OIpyTHe YCTAaHOBIEHHBIE 3aKOHOOATEILCTBOM 3aadyy B 00J1acTH CBOel
OesITEIbHOCTH.

(5) F'ocymapcTBeHHas MHCIEKIUS 10 HAA30Py 3a HENMHUIIEBHIMU NPOAYKTaMHU U
3aIuTe IpaB MOTPeOuTe el BHIIONHSIET CBOM 00S3aHHOCTH, YKa3aHHBIE B MyHKTax h)-k),
p)-X) dyacTu (4) HaACTOSIIEe! CTaTh¥, B HHEIX 00/1aCTIX, HEXKEeJIM OTHECEHHBIE K KOMIIETEHITUU
OPYTUX OPTaHOB B COOTBETCTBUHU C 4acCThiO (2) cTaThu 36.

(6) T'omoBOM OTYET O HEsATENILHOCTH 110 3alllUTe IPaB IMoTPeduTe el 3a UCTEKIINH I'of
TIOATOTABIMBAETCS U yTBepkKaaeTcs m0 31 MapTa TEKyIIero rojia, a ero onybiukKoBaHue Ha
opunmanbHOU BeO-cTpaHUIle ['0OCyapCTBEHHOU MHCIEKIWM 110 HaA30pPy 3a HENHUIEeBHIMU
IPOAYKTaMU U 3alllMTe IpaB NOTPeOuTenel OCyLUIeCTBISETCS B TeUeHUE MATH pabouux mHen
CO OHS YTBEPXKIEHUS.

(7) Tlonoxenue 00 I'ocymapCTBEHHOUW MHCIEKIIUM 110 HAO30PYy 3a HENUIIEBHIMU
IIPOIYKTAaMM U 3alllMTe IIpaB MOTpebuTene yreepxkaaeTcs [IpaBUTEILCTBOM.

(8) IOng KoopAMHALMU MOEeATEIbHOCTH II0 3alllUTe IpaB MoTpebuTtesnewn
IIOCTaHOBJIeHUeM [IpaBuTesnbCTBa co3naeTcsa KoOpaUHAMOHHEIN COBET, KOTOPBIU:

a) COmeMCTBYeT MPOOBUKEHHUIO MOIUTUKH T'OCyIapCTBa B 007aCTH 3alIUTHl IPaB
noTpeduTenei;

b) yuacTByeT B pa3pab0TKe KPAaTKOCPOYHBIX M [OJTOCPOYHBIX HAIMOHAJIbHBIX
IIPOTPaMM II0 3allliTe IPaB MOTpebuTesnel;

C) KOOPOUHUPYET HesiTeIbHOCTb B 00JlaCTH 3allUTH NpaB MmoTpeburesnewn,
OCYIIeCTBIIIEMYI0 OpraHaMy MyOIMYHOTO YIpaBIeHUS, HaflelleHHBIMU (QYHKIUSIMHU II0
3alyTe MpaB MOTPeOUTENEH;

d) ygacTByeT B mpoliecce rapMOHHM3alli¥ HAIMOHAJIbHOTO 3aKOHOOATENIbCTBA C
3aKOHOmaTenbCTBOM EBponelickoro Coro3a B 0071aCTH 3aIUTH IIPaB IIOTPeOuTeNe;

e) KOOPAMHHUDPYET HOesATEJIbHOCTh IIO BHEOPEHHUIO W pPeaJIn3allhuu IIOJIOKEHHUU



3aKOHOATENbCTBA B 00/IaCTH 3aIUTHL IIpaB IOTPeOUTeNen.
Cratbs 36. [Ipyrue oprassl Iy0IUYHOTO YIIpaBIEHUS,
HafeJIeHHble (PYHKIUAMY 110 3allUTe IIpaB
noTpebuTteneu

(1) OpyrumMu opraHamu nyOJWYHOTO yIpaBiIeHUS, HafleJIeHHBIMU QYHKUUAMU 110
perynupoBaHuio B 061acTH 3allUTHl IpaB MoTpeOuTeneil, SBASIOTCS B Ipepgeax
KOMITETEHIIUHU:

a) B o6nacTu 3allUTH XKU3HU U 3[0POBhS moTpebureneir - MUHUCTEPCTBO
3[paBOOXPaHEHUS;

b) B obGrmacTu aBTOMOOUIIPHOTO, BO3AYLUIHOTO, BOOHOTO U XKEJIE€3HOMOPOXKHOTO
TpaHCIIOPTa - LIEHTPaJbHBIM OTPacieBOM OpraH NMyONIMYHOTO yIpaBiIeHUus B 001acTu
TPaAHCIIOPTa;

[Cm.36 u.(1), nkm.b) usamenen 31125 om 20.02.25, MO135-138/17.03.25 cm.131; 8
cunyc 17.04.25]

c) B obnacTu CTpouTeNbCTBa - HalmMoHanbHasi WHCIEKIUS II0 TEeXHUYECKOMY
Haf30py;

[Cm.36 4.(1), nkm.c) 8 pedakuuu 3I125 om 20.02.25, MO135-138/17.03.25 cm.131; 8
cunyc 17.04.25]

d) B o6mactu TypusMa - ATEHTCTBO TypU3Ma;

e) B o0yacTd 37MeKTPOHHBIX KOMMYHUKaAIU¥ - HallMoHanbHOE areHTCTBO II0
PEeryaupoBaHuIo B 00JIaCTH 3JIEKTPOHHBIX KOMMYHUKAIUN U HHPOPMAaIlMOHHBIX TEXHOJIOTHH;

[Cm.36 u.(1), nkm.e) 8 pedakyuu 3I125 om 20.02.25, MO135-138/17.03.25 cm.131; 8
cunyc 17.04.25]

f) B oTHOmEHUU CyOBEKTOB, MPEAYCMOTPEHHBIX YACThIO (2') crathu 4 3aKoHA O
HaunoHanbHOM KOMUCCHHU 10 (UHAHCOBOMY PHIHKY Ne 192/1998, - HanlnoHanpHass KOMUCCUS
110 (GMHAHCOBOMY PHIHKY;

g) B 0o0yacTu MUIEBHIX MPOOYKTOB Ha BCEX 3TallaX MPOOOBOILCTBEHHOU IIeNH -
HalmoHambHOE areHTCTBO 10 6e30MaCHOCTY MHUIIEBLIX ITPOAYKTOB.

(2) Kontpons coOniogeHUsT MONOXKEeHUHM 3aKOHOMATENbCTBA O 3allUTe IIpaB
noTpebuTteneil B 4acTd, Kacawilelica 0e30MaCHOCTA U KadyeCcTBa TOBApOB U YCIYT,
BBE[IeHHBIX Ha PHIHOK MJIM IIPENOCTaB/IeHHEIX Ha PHIHKE U TpegHa3HaYeHHBIX TOTPEOUTENSIM,
B TOM YHCJIe B YaCTH, KaCaloIIeNcsl CipaBe/INBLIX MMPAKTUK B COOTBETCTBYIOIIEN 00JIacTH,
OCYIIEeCTBIIAETCS:

a) B o0macTu IIUINEBLIX IIPOAYKTOB Ha BCEX 3TallaX HpOJIOBOJ'[BCTBGHHOfI IeIIo4KHu -



HanunoHanbHBEIM areHTCTBOM 110 6€30IIaCHOCTH MHIIEBHIX IIPOOYKTOB;

b) B o6acTu neKapcTs, papMalleBTUUECKON U MapadapMalieBTUIeCKON MPOTYKIHH
MEIUIMHCKUX U3JENIUH, a TaKkKe B 00JIaCTH APYTUX TOBApPOB M YCIYT, IPEJOCTABIISIEMBIX
norpebutensiM hapMaleBTUYECKUMU IPEOIPUATUAME U YUPEXKAEHUSIMHU, - ATEHTCTBOM II0
7eKapCTBaAM U MEOUIIMHCKUM U3EIHUSIM;

[Cm.36 u.(2), nkm.b) 8 pedakuuu 3I125 om 20.02.25, MO135-138/17.03.25 cm.131; 8
cunyc 17.04.25]

c) B obmacTu aBTOMOOMIBHOTO, BO3OYIIHOTO, BOOHOTO U KeJEe3HOMOPOXKHOTO
TPAHCIIOPTA - TOCYHAPCTBEHHHIMM OpPTaHaMM, HaJleJIeHHHIMM (QYHKIIUSIMHU 110 KOHTPOJIIO
aBTOMOOMIIPHOTO, BO3AYIIHOTO, BOOHOIO ¥ KeJIe3HOJOPOKHOT0 TPAHCIIOPTA, COTJIAaCHO
cepamM KOMIIETEHIUY;

[Cm.36 4.(2), nkm.c) 8 pedakuuu 31125 om 20.02.25, MO135-138/17.03.25 cm.131; 8
cunyc 17.04.25]

d) B o6y1acT¥ IPOMBIIIIIEHHOM 6€30ITaCHOCTY U CTPOUTEILCTBA -
Ha1ivoHanpHOM MHCIIEKIIUEN 110 TEXHUYECKOMY Hag30py;

e) B 00JIaCTsIX SHEPTreTHKH, BOOOCHAOXKEHNS U KaHaAIU3aIluu -
TOCYHapCTBEHHLIM OPraHOM, HafleJIeHHEIM (YHKIMSIMHY 10 PeTYIHPOBAHUIO B 9HEPTEeTHKE U B
00J1aCTU BOOOCHA0OXKEHUS U KaHaIU3aluu;

f) B o6macTu 9MeKTPOHHBIX KOMMYHUKalUui - HallmoOHaNIbHBIM areHTCTBOM II0
PETYNUPOBAHUIO B 00/TaCTU 3JIEKTPOHHBIX KOMMYHUKALUY ¥ MHPOPMAIMOHHBIX TEXHOIOTUH;

[Cm.36 u.(2), nkm.f) 8 pedakuuu 3I125 om 20.02.25, MO135-138/17.03.25 cm.131; 8
cunyc 17.04.25]

g) B OTHOIIEHWH CYOBEKTOB, MPENyCMOTPEHHEX 4acThio (2') cTaThy 4 3aKOHa O
HanumoHanbHOU KOMUCCHHU IO puHaHCOBOMY PHIHKY Ne 192/1998, - HarnoHanbHasi KOMUCCUS
110 (MHAHCOBOMY PHIHKY.

(3) OpraHbl, yKa3aHHBIE B 4aCTHU (2), BHIIONHAKT B IIpefeaX KOMIETEHIUH
OCHOBHHIE (DYHKIIMH, IPEOyCMOTPEeHHBIe TyHKTaMu a), d)-k), 0)-bb) wactu (4) ctaTteu 35, u
IIPEMEHSIOT COOTBETCTBYIOIIUM 00pa30M IIOJIOKEHHUS HaCTOSAIIEero 3aKoHa.

(4) OpraH®l, yKa3aHHBIE B YacTH (2), TPeOCTaBASIOT eXeroqHo U 1Mo TpeOoBaHUIO
['ocymapCTBeHHOUM MHCIEKUUWHU 10 HaA30py 3a HEMUINeBHIMU INPOAYKTaMU U 3allliTe IIpaB
noTpebuTenerr nHGOPMAIHIO O JesITeIbHOCTH B 0071aCTH 3alMTH IIPaB IOTpeduTenen u
y4aCTBYIOT B IIOATOTOBKE T'OJIOBOTO OTYETa O 3all[UTe IIPaB IMOTPeOuTeen.

Cratbs 36'. JIeiicTBUA ¥ MepHl OPraHoB MyOIMYHOrO yIPaBIeHNUS,
HafleJIeHHBIX PYHKIIMSIMHU 110 3allUTe IIpaB MoTpebuTesnen

B cnyyae BHISIBIE€HUS HapyLIeHUHM B XOfe UJIU 10 pPe3yibTaTaM IoCyoapCTBEHHOTO
KOHTPOJIS OpraHbl MyOJMYHOTO YIpPaBIeHUS, HafleIeHHble QYHKIIUSMU I10 3aluTe IpaB



nmoTpeOuTesNel, B mMpeneiax CBOeM KOMIETEHIIMM COTJIacHO 4YacTu (2) ctatbu 36 u B
3aBUCUMOCTH OT TSXKECTH HapyIIeHWU BHOAIOT NpPEeANuCaHUsA U/UNU PEeKOMeHOalluWu,
IPUMEHSIOT CAHKIUM W/UNIN OTPAHHYUTENbHLIE MEPH B Mpefefiax, MPegyCMOTPEHHKIX
3aKOHOM. B crnydae TSAXKKMX HapyIIeHUU B COOTBETCTBUM C IOJIOKEHUSIMHU 3aKOHa O
rocygapctBesHOM KoHTpone Ne 131/2012 MoOrytT nOpuUMeHSTHCS CleOyoliue
OTPaHUYUTEJbHLIE MEPH:

a) IPUOCTAHOBNIEHNE OEesITeJIbHOCTH TOPTOBOM €OWHHUIIH B ClIy4Yae peanul3aluu
X03UCTBYIOUIUM CYOBEKTOM (PambCuPUIIMPOBAHHON (TIOIOENIbHOM) MPOAYKIIUY WIN OKa3aHUS
He COOTBETCTBYIOUIUX TPeOOBaHUAM YCIYT, CO3MAIOUIAX MPSAMYI M HEMOCPEACTBEHHYIO
yrpo3y 3M0POBbI0 MU XKU3HU HmoTpeOutesnei, ecnu OonbInas 4YacTh KaTeropuu
BEICTABJIEHHOMW Ha IMpogaXy B TOProBOM eAHHUIEe INPOAYKLUUU SABIAETCH
dbanbcuuIupoBaHHOU (MOAOENbHOM) uaM OONblIasg 4YacTh OKa3hiBaeMBIX YCIIYT He
COOTBETCTBYeT TPeOOBaHUSAM U UIBITHE MPOTYKIIUU U3 MIPOHAXKHU C OlleYaThIBAHUEM ITapTUU
banbcubUIMPOBAHHON (TOOOEIFHON) IPOAYKIUHN Iu00 MPHOCTAHOBIEHNE OKa3aHUS YCITyT
Ha TePUOJ OCYIIEeCTBIeHUSI KOHTPOJIS HEeBO3MOXKHE 0€3 MPUOCTAaHOBIIEHUS KOMMEDPYECKOM
OesTeIbHOCTHA BCEN TOPrOBOM €OUHUIILI;

b) 3ampeTr Ha peanu3aluio onpeneNeHHON GanbCUPUIUPOBAHHOU (MOAOENTHLHOM)
IPOAYKLIMM C ONeyaThlBAHMEM MapTUU WA 3alpeT Ha OKa3aHWe OINpPeAesIeHHBIX He
COOTBETCTBYIOUIUX TPeOOBAHUSIM YCIYT, €CITA OaHHBIE TPOAYKTH WU YCIYTH CO3HAI0T YyTPO3Y
3I0POBbIO UK XKU3HU MMOTPeduTesnei u eciu O0JbIIas YaCTh KAaTeropuil BLICTABIEHHOM Ha
IIPOMaxy B TOPTOBOM eOMHHUIlE MPOOYKUUM MM OONbINas YacThb OKAa3bIBAEMHEIX YCIIYT
COOTBETCTBYIOT TpeOOBaHUAM U HIbATHE (PanbCUDUIUPOBAHHON NPOOYKIUU HIIH
IIPUOCTAHOBIIEHHE OKa3aHUsS He COOTBETCTBYIOIIMNX TPeOOBaHUSAM YCIIYT BO3MOXKHHI 6e3
IIPUOCTAHOBJIEHUSI KOMMEPUYECKOU OesATEeIbHOCTUA BCEU TOPTrOBOU €IUHHUIILL.

[Cm.36" esedena 31125 om 20.02.25, MO135-138/17.03.25 ¢m.131; 8 cuay c
17.04.25]

Cratrbsa 37. OpraHsl, HafieJIeHHBIE QYHKIIASIMA KOHTPOJIS
HeCIIpaBe[JIuBLIX YCIIOBUM B JOIOBOPAx

(1) TocymapcTBeHHAsi MHCIEKLUUS 1O HaA30PYy 3a HENUILIEBHIMU IPOAYKTAMU U
3aluTe IIpaB NOTpebuTesnel OCyIeCTBIseT KOHTPOIb 3a COOMI0NeHUEM TI0JIOKEHUY CcTaTen
1069-1072, 1075-1079 u 1081 'paxkpmaHCKOTO KOLEKCa B YaCTH, Kacalollerucs SOTOBOPOB C
OTPeOUTENIIMU U YCTAaHOBJIEHUS HECIIPaBEOIUBHIX YCIOBUM B [OT0BOPax, 1Mo TpeGoBaHHUIO
noTpeOuTeNsa UK o CoOOCTBEHHOU UHULIMATUBE, B COOTBETCTBUM C 3aKOHOM. [lonoxeHUs
HaCTOSIIEl YaCTH He IPUMEHSIOTCS K CyObeKTaM, IpeyCMOTPeHHEIM YacThio (2') cTatey 4
3akoHa 0 HaunoHanbHOM KOMUCCHHU 110 (prHAHCOBOMY PRIHKY Ne 192/1998.

(2) HaunmoHanbHasgd KOMUCCHUS IO (UHAHCOBOMY PHIHKY OCYIIECTBJISIET KOHTPOJIb
cobnofenus cyO6beKTaMM, NPeNyCMOTPeHHHMH dYacThio (2') crateu 4 3akoHa o
HaumoHanbHOY KOMUCCHU IO (GUHAHCOBOMY PHIHKY Ne 192/1998, nmonoxeHuu craTeu
1069-1072, 1075-1079 u 1081 'paxxmaHCKOTO KOAEKCa B 4aCTH, KacalollelCcs 3aKII04YeHus
IIOTOBOPOB C NMOTPeOUTENNSIMU U KOHCTAaTUPOBAHUS HeCIIpaBedJINBLIX YCIIOBUY B OTOBOPAX, 110
oOparieHuo MoTpebuTess Uy 1Mo cCoO6CTBEHHOM MHUIIMATHBE, B COOTBETCTBUU C 3aKOHOM.



(3) KommepcaHT 06s13aH TPegoCTaBUTh ['0CyqapCTBEHHON MHCIIEKIUY 110 HAfI30PY 3a
HEeNUIIEeBEIMU NMPOAYKTAMU M 3allliTe IIpaB IOTpebuTened UIM 1Mo o06CTOATENIbCTBAM
HanmoHanbHOM KOMHCCHUU 1O (UHAHCOBOMY PHIHKY, IO 3aIpPOCy, KOIHUHM C OpUTHHAIA
TIOJI/TeXKaIUX KOHTPOJIIO JOTOBOPOB C MOTpebuTeneM, ¢ cobMoaeHneM 3aKOHOOATETbCTRBA O
3allUTe ePCOHATbHBIX JAaHHBIX U APYTUX 0053aTEILCTB COOIONEeHNST KOHPUISHIINATbHOCTH,
IIPeNyCMOTPEHHBIX 3aKOHOM HJIH TOTOBOPOM.

(4) B cnydae yCcTaHOBJIEHUS HECIPaABEOJIUBLIX YCIOBUU B JOT0BOPE, 3aKJIIDYEHHOM C
noTpebuteneM, I'ocynapCcTBeHHAs MHCIEKLUS IO HAO30PY 3a HENMHUILIEBEIMU MPOAYKTaMHU U
3amuTe IpaB noTpebuTened uau mo oOCTOsATenbcTBaM HamnuoHanbHas KOMUCCHSA IO
GUHAHCOBOMY DPHIHKY COCTaBJISieT KOHCTATUPYIOUIUM aKT U obpamaeTcs B cygeOHYIO
MHCTAQHLIUIO C UCKOM O NMPU3HAHUU HUUYTOXKHOCTU 3TUX yCJIOBHM.

(5) B cnydae yCTaHOBNEHHUS HeCIpaBeOJUBHX YCIOBUMN HOTOBOPHBIX II0JIOXKEHU,
pa3paboTaHHLIX /IS KMCIOJIb30BAHUS BO MHOXECTBE [OTOBOPOB, cymeOHas MHCTAHIIMS
KOHCTATUPYET HUYTOXKHOCTH ITHX YCJIOBHH, pacHopsixkaeTrcs 00 MCKIIOYEHUHW WUX U3
IOTOBOPA, Hajaras Impyd 9TOM Ha KOMMepcaHTa 0013aHHOCTh MCKIIIOYUTDL 3TU YCJIOBUS U3
JIOTOBOPOB C TeM e IIpegMeTOM, 3aKJTII0YeHHHIX C OPYTUMU IOTPeOUTENISIMY, a TakKe 3alpeT
BKJII0OYAaTh TaKHWe YCIIOBUS B [OPYyTrWe OOTOBOPH, KOTOPHEE OYOYT 3aKIHYATHCS C
IOTPeOUTENSIMHU.

(6) Ina nmpenoTBpallleHHWs BKIIOYEHHUS B JOTOBOPHl HECIPABEOIUBHEIX YCIIOBUU
NeyWCTBUS, YKa3aHHBIE B 4acTaX (4) u (5), MoryT OBITh HAllPaBJIEHHl OTIIEILHO I COBMECTHO
IIPOTHB psfla KOMMEPCAHTOB M3 TOTO XK€ CEKTOpa 3KOHOMHYECKOTO Pa3BUTHUSA U
IUPpoBU3ANUYN UJIU UX O00bEeOUHEHUU, KOTOpPhle HCIONb3YIOT HIX PEKOMEHOVIOT
WCIIONTh30BaTh TakKWe K€ JOTOBOPHBIE YCIOBHUS WK aHAJIOTUYHHIE YCJIOBHUS.

(7) IloTpebuTenb, HEOCPEOCTBEHHO MMOTEPIEBINUM yiepd B CBSI3U C JOrOBOPAMH,
3aKI0OYEeHHBIMU C HapylIeHHeM II0JIOXKeHUM 3aKOHa, WU 00IIecTBeHHbe 00bequHEeHUSs
oTpebuTenel BIpaBe B IPeAyCMOTPEHHOM 3aKOHOM IIOPSAAKe MOgaBaTh MCKU B CyHeOHYIO
WHCTAHLMIO B 3aIUTy ITPaB ¥ 3aKOHHLIX UHTEPECOB IMOTEPIEBIIUX MOTPEeOUTENEN C ETbIO
MPH3HAHUS HUYTOXKHBIMH OOTOBOPHHBIX VCJIOBUM, KOTOPhIE IpPeANmojgaraloTCs
HeCIpaBeOJIUuBLIMHU.

Crarbs 38. Opras 1o Hag30py 3a COOII0OeHNEM
3aKOHOIATENILCTBA B 00IACTH 3ALIHATHI

IpaB noTpebuTene Mpu 3aKII0YeHuN
OUCTAHIMOHHBIX JOTOBOPOB U IOTOBOPOB,
3aKJIIOYEHHBIX BHE TOPTOBHIX IOMEIIEHUM

(1) TocymapcTBeHHas MHCIEKIUSA 110 HAA30Py 3a HENMHUIIEBHIMH NPOAYKTaMHU U
3al[uTe TMpaB MOoTpebOuTenel SBASETCS OpPraHOM IO HAA30py 3a CoOnMiofieHUEM
3aKOHOJATenbCTBA B 00JaCTH 3AIKUTH IIpaB MOoTpebuTeNedl NpPH 3aKIIOYEHUHU
OUCTAHIMOHHLIX JOTOBOPOB M MOTOBOPOB, 3aK/IIOYEHHBIX BHE TOPTOBHIX IOMEIEHHUH,
BKIIOYas momoxenus cratei 863, 1013-1024, 1052-1065, 1158 u 1159 I'paxmaHCKOTO



KOIOeKcCa.

(2) HanmonanpHasd KOMUCCHUS 10 (PMHAHCOBOMY PHIHKY SIBISIETCS OpPraHOM Hag3opa
3a coOnOeHHEeM 3aKOHOMATEeNbhCTBa O IIpaBax IMOTpeOuTened IpH 3aKJIIOUYEHUHU
OUCTAHIIMOHHBIX OTOBOPOB M JOTOBOPOB, 3aK/IIYEHHHEIX BHE TOPTOBHIX IIOMEIEHUHU C
cyObeKTaMu, IPeNyCMOTPEHHBIMHU YaCThIO (2") craThu 4 3akoHa o HalmoHambHOM KOMUCCHU
1o (puHAHCOBOMY PHIHKY Ne 192/1998.

(3) B nensax npekpallleHUs HapylleHus [I0JIOXKEeHUM, IPeqyCMOTPEeHHbIX yacTaMu (1)
u (2), moTpebuTtenu UIM UX 3aKOHHBIE NPEACTAaBUTENU U OOL[eCTBEeHHEIE 00beqUHEHUS
noTpebuTenel, UMeoIIre 3aKOHHBIN MHTEPEC I10 3allliTe IoTpebuTene, MOTyT:

a) MpenObsABNATh CyneOHBle UCKM K KOMMEpPCaHTaM, COBEPIIUBIIMM HapyIIeHUS
3aKOHOJaTeNbCTBA, MPETYCMOTPEHHOT0 YacTsamu (1) u (2); unum

b) oOpamatbcsd B 'ocymapCTBEHHYI0 MHCIEKIIMIO IO HAA30PYy 3a HENUINeBHIMU
IPOAYKTaMHU M 3alllUTe MpaB MmoTpedutened unum mo ob6cTosiTenbcTBaM B HallMoHAIbHYIO
KOMHUCCHIO TT0 (PMHAHCOBOMY PHIHKY C LIEJIbI0 ITOJa4Yyd COOTBETCTBYIOIIMM OpPTraHOM HCKa B
cyneOHYI0 MHCTAHIXI0O B OTHONIEHWM KOMMEPCAHTOB, MOONYCTUBIIMX HapPyIIEHUS
3aKOHOOATeNbCTBa, IIpenyCcMoTpeHHble YacTtamu (1) u (2).

(4) OpraHbl nyOGIMYHOM BIIACTH, HafeleHHbe QYHKIUSMHU 10 3alluUTe IIPaB
noTpebuTenel, ¥ KOHKYPHUPYIOIIHe KOMMEPCAHTH MOTYT oOpalnaThCs B ['0CyqapCTBEHHYIO
MHCIIEKIIMIO 110 Hag30PY 3a HEeNHUIIEeBEIMU TPOAYKTaMM U 3alllUTe IpaB MOTPeOuTeNner uiu mo
o6cTosiTenbCTBaM B HaluMoOHANIbHYI0 KOMHUCCHUIO IO (PUHAHCOBOMY PHIHKY B CBSI3U C
HapylleHWeM 3aKOHOOATeNbCTBa, NPEefyCMOTpeHHBIM dacTaMmu (1) um (2), B menax
IpeabsBIIeHUS COOTBETCTBYIOIIMM OPTaHOM BIAcTH CyHeOHBIX MCKOB K KOMMepCaHTaM,
COBEPIIMBIIMM TaKue HapyIIeHUS.

Crarbst 39. OYHKIIMK OPTaHOB MECTHOTO Iy0INYHOTO
yIIpaBJIeHUS T10 3allUTe IIpaB IoTpebuTenen

B 1ensix 3alIuTH IpaB MOTpebuTene opraHkl MECTHOT'O MMyOIUYHOTO YIIPaBIeHUS B
npeqesaXx COOTBETCTBYIOIIEH agMUHUCTPATHBHO-TEPPUTOPHATIBHON eOWHHUILI COTJIACHO
3aKOHOOATENbCTBY 00S3aHBI:

a) uHGOpPMUPOBATh ¥ KOHCYJIbTUPOBATh IMOTPeOUTENel, pacCMaTPUBAaTh B IIpefenax
CBOEW KOMIIETEHIMH UX KaJI00Hl B OTHOILIEHUY:

- MECTHOT'0 TPAHCIIOPTa;
- KOMMYHAaJIbHBIX YCIIYT;

- OesTeNbHOCTH, Ha KOTOPYI MMM COTJIACHO 3aKOHOMATEIbCTBY BBEIJAIOTCS
pa3pereHus;

b) mepeappecoBrBaTh XanoOkl OpraHy, HafeJleHHOMY QYHKIKSMU 110 3all[UTe IIpaB
noTpebuTeneir B COOTBETCTBYIOIIEN 001acTH, B ClIy4ae, €ClIM MPeaMeT xKalo0kl BEIXOOUT 3a
IIpefieNibl UX KOMIIETeHITUY;



c) 6e3oTnaraTenbHO UHGOPMHUPOBATh KOMIIETEHTHLIE OPTaHbl O C/Ty4asix BHISIBIIEHUS
banbcuuIUPOBaHHBIX (IOOOEIbHEIX) UJIM OMACHBEIX MPOOYKTOB, YCIYT, @ TaKXe 0 OPYTUxX
Clly4asiX HECOOTBETCTBUS YCTAHOBJIEHHBIM B HOPMAQTHUBHBIX aKTaxX UM 3aSBIEHHBEIM
TpeOOBaHUIM;

d) Bcsiuecku comeicTBOBaTh GOPMUPOBAHKI0 U GYHKIMOHUPOBAHUIO O0IIECTBEHHBIX
o0bequHEeHUN OTPeOuTEeNe.

Crarbsa 40. O0mecTBeHHBIe 00beqUHEHU
oTpebuTeneu

(1) I'paxpaHe BIpaBe OPraHU30BHIBATHCS Ha HOOPOBOIBHOM OCHOBE B 00IECTBEHHEIE
o0benuHEHUS NOTPeOuTeNeld, OCyILIeCTBIAIIINE CBOI OEsTEeIbHOCTh B COOTBETCTBUU C
3aKOHOMIaTeIbCTBOM.

(2) ObecTBeHHBIE 00BbEOUHEHUS TIOTPEOUTETIEN BIPaBe:

a) IPeObsBNATh UCKU B CygeOHble MHCTAHIIMY B 3aIlIMTY IIPaB U 3aKOHHBIX HHTEPECOB
noTpebuTene 60e3 yIaaTh rOCygapCTBeHHOM MOIITAHEL;

b) oOpamaThCcs Kak B KOHTPOJUPYIOLIME OPTaHbl, TaK U B OpraHbl MPOKYPaTyPEL C
IpenjoXeHueM O IPUBJIEYEeHUU K OTBETCTBEHHOCTHU JIXI, BUHOBHHIX B IPOU3BOMACTBE U
peanu3alyuy NPOAYKTOB, OKa3aHUU YCJIYr, He COOTBETCTBYIOIIMX YCTAHOBJIEHHHIM B
HOPMATUBHBIX aKTaX UM 3asSBIeHHHM TpeOOBaHUSIM, a TaKXe B HapyUIeHUU
IPeNyCMOTPEHHBIX 3aKOHOMATENIbCTBOM IIPaB IOTPebUTeNIel;

c) nHpopMHUpPOBaTh Ha OCHOBAHUM IONYUYEHHBIX OT IMOTpPebuTenen xKanobd opraHH,
HajflelleHHble QYHKIUSAMHU 110 3all[UTe IIpaB NoTpeduTeel, 0 HECOOTBETCTBYIOIINX MIPOAYKTAX,
yCIyrax;

d) obpamaThcsi B KOMIETEHTHBIM afMUHUCTPATUBHBIM CyHl ¢ TpeOoBaHUEM IIOJTHOMN
UM YaCTUYHOU OTMEHBI M3MAHHBIX OpraHaMu NMYyOIMYHOMN BJIACTHU AKTOB, VIIEMIISIOIIUX
IIpaBa U 3aKOHHBIE MHTEPECH MOTPe0uTenel 1 MPpOTUBOPEeYalluX 3aKOHOATEIbCTRY;

e) OPraHU30BHIBATE IIPOBEJEHNE B YCTAHOBJIEHHOM 3aKOHOM IIOPAOKE 3KCIIEPTUIEI
IIPOAOYKTOB, YCIIYT Ha IIpeaMeT X COOTBETCTBUSA YCTAHOBJIIEHHBIM B HOPDMATUBHLIX dKTaX HUIIXA
3aABJIEHHBEIM TpGGOBaHI/ISIM;

f) HanpaBNATH XO3IUCTBYIOLUIUM CYObEKTaM U OpraHaM, HafeJIeHHbIM (QYHKLIUSIMU 110
3alllyTe IIpaB MOTpebuTesel, NpeajloXKeHus 110 IOBHIIEHNIO Ka4eCTBa IPOAYKTOB, YCIYT U
3alpeTe peajn3alii HECOOTBETCTBYIOIINX IPONYKTOB;

g) HHPOpMUDPOBATh OpraHB, HafelleHHbHe (QYHKOUSIMHU IO 3alluTe IpaB
noTpebuTenel, 0 HECOOTBETCTBYIOMIMX IPOAYKTaX, yCIyrax WX MPOAYKTaX, yCayrax,
CTaBSAIIUX TOMA yrpo3y XKHU3Hb, 3J0POBhe HIMU 0€30MacCHOCTb MOTpebuTesNeu, O
HeIIPaBOMEPHBIX YCIIOBUSX OOTOBOPOB M HeNOOPOCOBECTHHIX NMPAaKTHKAaX KOMMEPCAHTOB II0
OTHOIIIEHUIO K IIOTPeOUTeNsIM;

h) moymy4yaTh OT OPraHOB, HaeIeHHBIX QYHKIUSMY 110 3allUTe ITpaB MoTpeduTtenel,



PIHd)OpMaL[I/IIO " OTBETHI Ha CBOU IIPEOJIOZKEHHUA U 06paI.T.[eHI/IH;

i) opraHM30BEIBATh ONPOC NOTPeOUTesIed B IeJIsIX BHISICHEHUsS 00IIeCTBEHHOTO
MHEHUS 10 BOIIPOCaM KadyeCTBa Peajiu3yeMbIX NPOAYKTOB U UX LIEHHI;

j) mHbOpMUPOBATh Yepe3 CpedcTBa MacCOBOM MHPOpMAIuU IOTpebuTteneiu o
Ka4yeCTBe NIPOAYKTOB, YCIYT, O HapylIeHUX UX IIPaB ¥ 3aKOHHEIX MHTEPECOB, O pe3yyibTaTax
ompoca o0IIeCTBeHHOT0 MHEHHUSI;

k) ocymecTBIsATh MeXOYHAapPOOHOE COTPYOIHHUYECTBO B 00JIaCTH 3AIIMTH IIpPaB
IoTpebuTenei;

1) HampaBnIsATL OpraHaM MyOIMYHOTO YIpaBJeHUs MPeaoXeHUs 00 U3MEHEHUHU
IEeNCTBYIOIIET0 3aKOHOMATEeIbCTBAa B 00/TaCTH 3allUTHI ITPaB MOTPebuTee;

m) OCYUIECTBIISAThH NESTENbHOCTb 10 WHGOPMUPOBAHUIO U KOHCYJIbTHPOBAHUIO B
o01acTu 3alIMTH IPaB OTPeOUTENEH;

n) NpencTaBlsATh UHTEPECH MOTPEOUTENIe! B MPOllecCe Meualuy IIPU pa3pelleHun
KOH(IMKTOB MeXMOY IMOTpebuTeIeM 1 IPOIaBIIOM/UCIIOTHUTEIIEM.

(3) IIporpaMMEI, IPOEKTH U HEeSITEIbHOCTh 0 MH(POPMHUPOBAHUIO MOTPeOUTENIEH,
mpepdjaraeMeie 00IeCTBeHHO-TIOJIE3HEIMH O0IeCTBeHHLHIMU 00beqUHEHUSIMHU MTOTPeOuTesNe,
MOTYT (MHAHCHUPOBAThCS TOCYyJapCTBOM Ha OCHOBAHMWU 3aKOHa B Cjiydae, €CIH 3THU
00BbeIUHEeHUS:

a) JIefICTBYIOT HCKIIIOYUTEJIbHO OT MMEHHN U B UHTEpPeCax HOTpGﬁI/ITeHeﬁ;

b) SBNAIOTCS 9KOHOMUYECKHM HE3aBUCHUMBIMHU OT MPOU3BOOUTENIEN, UMIIOPTEPOB,
OUCTPUOBIOTOPOB M IIPO/IABIIOB.

(4) ITponenypa mpenyCMOTPEHHOT0 4acThio (3) puHAHCHPOBaHUS yCTaHABINBAETCS U
yTBepXKpaeTrcsi MUHHUCTEPCTBOM S5KOHOMHYECKOro pa3BUTUA U IuUbPOBU3ALUY,
OCYLIEeCTBISIOIIUM MOHUTOPUHT HCIIOJIb30BAHUS BBHIOEJIEHHEIX B IEISIX MHPOPMUPOBAHUS
notpebutene GUHAHCOBHX CpencTB. KpurtepusiMu [ns omnpepeneHus obvema
(buHaHCUPOBAHUS SBIISAIOTCS:

a) o0beM M YUCII0O PACIPOCTPAHEHHHIX B LIENAX 3allUTH IpaB MoTpeburenen
yOIUKaIy;

b) mepuoguYHOCTHL IPOBefieHUs MHGOPMAIMOHHBIX KaMITaHUM AJIS TOTPeOuTene;

C) YKMCIO0 NpenbsSBIEHHHEX B CymeOHbHe MHCTAHIWH KMCKOB B 3alllUTy IIpaB
moTpeduTene;

d) BmajeHue KOHCY/IbTAIlMOHHBIM OIOPO MM NPSIMOM Tene@OHHOW NUHUEN MO
KOHCY/IbTHUPOBaHUS MOTpebuTeNeld, OXBaThIBalOllleli He MeHee ONHOH TpeTHu
AOMUHUCTPATUBHO-TEPPUTOPHUATILHEIX €IUHUII.

I'maBa VII



VCKH B 3AMIUTY IIPAB [IOTPEBUTEJIEN
Cratbs 41. Vicku B 3aIIUTYy IIpaB IoTpebuTene

(1) Mcku B 3amuTy IpaB moTpebuTeneid MOTYT NPedbsSBASTHCS B CymebHYIO
WHCTAHIUIO CAaMUMHU TOTPEOUTENSIMU MU HUX IPEOCTABUTENSIMU, YIIOTHOMOYEHHBIMHU
opraHamMu NyOJIMYHOrO yIpaBlIeHUS WK OOLIeCTBEHHBIMM O0BEOUHEHUSMU MOTPeOUTeseH.

(2) Micku B 3amuUTy IpaB NOTPeOUTENeN MPEIbIBISIOTCS B Cyne0Hble MHCTAHIIUY B
COOTBETCTBUM C MPEAYCMOTPEHHBIMM 3aKOHOOATEIbCTBOM CpoKaMu. [loTpeburtenu
0CBOOOXKOAITCS OT YIJaThl TOCYOAapCTBEHHOM NONIIJIMHBEI IO MCKAM B 3alUTy IIpaB
IIOTpebuTeNneu.

(3) Opranbl, HageneHHble PYHKUUSAMU [0 3alllUTe MpaB moTpebuTtenei, MOTyT
IIpenCTaBlIiaTh UHTEPeCH noTpebuteneil B cygeOHOM MHCTAHUWYU B LENISX 3alIUTHL IIpaB
IOTpeOuTeNexn.

(4) TIpomaBell, UCIIOJTHUTEIb 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE
UM HeHafjiexalllee UCIIOJIHEHWe CBOMX 00sI3aHHOCTEM 00 3a MpuYuHeHue yuiepba, eciu
MOKaXyT, YTO 9TU (HAKTHI IPOU3OIIIH BCIEACTBIE POPC-MaXKOPHBEIX 00CTOSTETHLCTB.

(5) IMoTpebuTenu u X03IUCTBYIOIIMEe CYOBEKTH B IIENIAX Pa3pelleHus CIOPOB,
KaCaloIMUXCs 3allUTHl NMpPaB moTpebuteneit, MOryT HOOPOBOIBHO HAdaTh IPOIEOYPY
Megualuy UM aTbTePHATHBHOTO Pal3pEelIeHUs] CIIOPOB IO 3alUTe IIpaB MOTpeOuTesne.

(6) TIpouenypa Meaualluy B cliydyae pa3pelleHus CIOPOB, KaCaloIUXCs 3alllUTH IIpaB
noTpebuTenel, pernaMeHTupyeTcss 3akoHoM o Mepuanuu Ne 137/2015.

Cratbs 42. OTBETCTBEHHOCTH IIPOIABIIA,
HCIIOTHUTEJIA 3a HapylleHue
YCTaHOBJIEHHBIX CPOKOB

(1) 3a HapylneHue CPOKOB, IPeAyCMOTPEHHEIX YacTaMu (8) u (23) ctateu 20 u
yacThio (1) craTeu 21, mpomaBel], UCIIOIHUTENb YIIJIAYUBAIOT IOTPEOUTENTIO 32 KaXKIbIM OeHb
(dac, ecnu CpoOK OIpefeNieH B Yacax) IPOCPOYKM HEYCTOMKY B pa3Mepe OJHOTO IIPOLEeHTa
IIeHBI TPOMIYKTA, YCIYTH, MeNCTBYIOIIEN Ha IeHb PAaCCMOTPEHUS XkKaT00bl TOTPeOuTeIs.

(2) Pasmep mrpada, yka3zaHHOrO0 B 4acT# (1), He MOXKEeT IIPEBHIIIATh [IeHYy IPOAYKTa
UJY 1IeHY ONpeieJIeHHOT0 BU[la BHIIIOJIHEHUST paOOTh/IPeNoCTaBIeHUsT YCIYTy UK o0Ie
CTOMMOCTH 3aKa3a B Clydyae, €CJIi CTOMMOCTh IPOAYKTa MK ONpPeHelleHHBIN BHUJ
BBLITIOJTHEHUST Pa0OT/IPeoCTaBIeHUs YCIYT He YCTaHOBJIEH HOTOBOPOM.

(3) B cny4yae HapylleHUs YCTaHOBIIEHHBIX COTJIAaCHO CcTaThe 29 CPOKOB Hadaja U
OKOHYAHUS OKa3aHUS yCHAYTU (BHIIIOJHEHUS PabOTH) UM Ha3HAUYEHHHIX IOTpebuTeneMm
HOBBIX CPOKOB MCIIOJIHUTENb yIJIaYMBaeT IMOTPeOUTENI0 3a KaXALK JeHb (4ac, ecliu CPoK
oIpeneseH B YacaX) NIPOCPOYKU HEYCTOUKY B pa3Mepe OBYX NPOLEHTOB I[€HHl YCIyTU
(paboThl).



(4) OoroBopoM 00 OKa3aHUM YCIYTH (BBHIIOTHEHUU PabOTHI) MOXKET OBITh YCTAHOBJIEH
Ooree BHICOKWU pa3Mep HEYCTOUKH.

(5) YmnmaTa HEeyCTOWKHM W BO3MelleHHe yilepba He 0CBOOOKMAIOT IpOMaBIIa,
HCIIOJIHUTENIS OT HCIIOJIHEeHHS BO3JIOKEHHBIX Ha HEro o0sS3aTeNIbCTB IIepeq IMOTpeOuTeseM.

(6) TpeboBanusa nmoTpebuTens o Bo3MelleHUM yumiepba M ymjaTe HEYCTOUKH,
IPEeIyCMOTPEHHOU HaCTOALUM 3aKOHOM WX AOTOBOPOM, IOAJieXaT yHOBJIETBOPEHUIO
IpOJaBLOM, UCHOJNIHUTeJEeM 10 000I0O0HOMY COTJIaCHI0 WU B cyneOHOM NOpPSfgKe B
COOTBETCTBUU C 3aKOHOAATEJIbCTBOM.

(7) TIpu ocymiecTBIeHUM YIOTHOMOYEHHBIM OPTaHOM KOHTPOJS IO XKajole
noTPeOUTENIS MPOaBell, UCIOTHUTEIh HECYT CBSI3aHHBIE C 9TUM PACXOME], B TOM YHCIIE 10
IIPOBENEHUI0 9KCIEPTU3Hl U UCIBITAHUM (TECTUPOBAHUS), €CIIU TOCJIeNHNEe TIONTBEPXK AT
HECOOTBETCTBHE IPOAYKTA, YCIYT'd YCTAaHOBJIEHHBIM B HOPMATHUBHBIX aKTaX WJIN 3asBICHHBIM
TpeOOBaHUSIM.

Crarbst 43. OTBETCTBEHHOCTh 3a HapylleHUe
IIOJIOZKEHUH HACTOSIIEero 3aKoHa

(1) HapyumeHue MOTOXEHUN HACTOSIIEr0 3aKOHA BJeYeT OTBETCTBEHHOCTh B
COOTBETCTBUHU C MEWCTBYIOIIMM 3aKOHOOATEbCTBOM.

(2) PaccMoTpeHue IpaBOHapPYIIEHU U Ha3HaUYeHNe HaKa3aHUY 3a [IpaBOHAPYILIEHUS
B CJly4ae HapyllIeHUs HaCTOAIIEro0 3aKOHa OCYIIECTBIIATCS B COOTBETCTBUYU C IPOLeAypaMu
U [IOJIHOMOYUSAMY, YCTAHOBJIEHHEIMU KOoeKcoM 0 IpaBOHApPYLIEHUSX.

I'masa VIII
COTPYOHHUYECTBO I10 BOITPOCAM
TPAHCITPAHUYHBIX HAPYIIEHUM B
OBJIACTH 3AIIUTHI IPAB IIOTPEBUTEJIEN
Yacts 1
HWHCTUTYIHMOHAIbHasA 0a3a IJIsi COTPYAHUYECTBa
10 BOIIPOCAaM TPAaHCTPAaHUYHBIX HAPYIIeHHH
B 00/1aCTH 3alIUTHI IPaB MOTPeOUTE IeH
Crarbst 44. OpraHbl, KOMIIETEHTHHIE B cdhepe
COTPYIHUYECTBa 110 BOIIPOCaM
TPaHCTPAHWUYHLIX HApYIIeHUN

B 0071aCTH 3alUTHI IIPaB



moTpebuTeneu

(1) B kauecTBe emuHOro 6I0PO CBSA3U B chepe COTPYOHHYECTBA IO BOIPOCAM
TpaHCTPAHUYHHIX HapylleHM#W B 007aCTH 3allUTH IIpaB MOoTpebuTeneld Ha3HadyaeTCs
['ocymapcTBeHHas UHCIEKIUA 10 Haf30py 3a HENUIIEBHIMU IPONYKTaMHU U 3allUTe IIpaB
noTpebuTenen.

(2) ITepeyeHs opraHoB, KOMIIETEHTHHIX B cepe COTPYAHHUECTBA IO BOIpPOCaAM
TPAaHCTPAHUYHHIX HapyIIeHUH B 00IacTH 3IaIIUTH NpaB moTpebuteneit (manee -
KoMnemeHmMHble Op2dHbl) W UCIONb3yeMass UMW HOpMaTHBHas 0a3a yTBepXKAalOTCH
[IpaBUTEIECTBOM.

(3) KoMmeTeHTHBIE OPTraHbl UCIOMHSAIOT CBOU IIOJTHOMOYMS Ha OCHOBAHUU HACTOSIIEHN
TJIaBH ¥ [eNCTBYIOT B MHTepecax nmotpebuteneit Pecnybnuku MongoBa, a Takxke II0
COOCTBEHHOM MHUIIMATHUBE.

(4) OTBETCTBEHHOCTh 3a KOOPAUHAIIUIO OCYIIIECTBISEMONM KOMIIETEHTHHIMU OPraHaMu
B CBSI3M C TPAHCT'PAHMYHLIMHU HAPYIIEHUSIMU OeSITeIbHOCTH 10 IIPOBEPKEe U KOHTPOIIIO U TI0
obecrieyeHno cOOMIONEHNs 3aKOHOaTeIbCTBA BO3/IaraeTcs Ha eiuHOe OI0PO CBSI3M.

(5) Pecny6nuka MomgoBa NMpU MOCPEOCTBE eOUHOTO 0I0PO CBSI3W TapaHTUPYET
3(p(PEeKTUBHYI0 KOOPOMHALWI0 NpPUMEHEHUS KOMIETEHTHHIMU OpraHaMy II0JIOKEHUU
HACTOALIEH TJIaBHL.

(6) TocymapCTBeHHBIM KOHTPOJIb B 00JlacTH 3allUTH IMIpaB MOTpeOuTeneu B
OTHOILIEHWY JINII, OCYIIECTBISAIOMIUX IPEANPUHNMATENbCKYI0 NeATEeNbHOCTD, IJIaHUPYETCH,
OCYIIECTBIISIETCSI W PETUCTPUPYETCSI B COOTBETCTBHHU C IMOJNIOKEHUSIMHU 3JaKOHa O
rocymapcTBeHHOM KOHTpoJjie Ne 131/2012 u mo 06CTOSITENILCTBAM B MOPSOKE, YCTAHOBIEHHOM
KopekcoM 0 mpaBOHAPYIIEHUAX.

(7) Kaxnawlii KOMIIETEHTHBIM OpraH ob0jlafiaeT MPefyCMOTPEHHEIMH B YacTax (1), (2),
(5) u (6) craTthu 45 MUHUMAJbHEIMU KOMIIETEHIIUSIMU IO KOHTPOII M 00eCIedyeHUIo
coOmMIome sl 3aKOHOOaTeIbCTBA, HEOOXOOUMEIMHU [IJIST IPUMEHEHUS OI0KEHUN HacCTOSIIen
TJIaBHl, ¥ OCYLIECTBJIIET UX B COOTBETCTBUHU C 4acThIO (8) cTaThu 45.

Crarbsa 45. [TonHOMOYYUS KOMIIETEHTHEIX OPraHOB
B paMKaX COTPyOHUAYECTBa II0 BOIIpocaM
TPaHCI'PAHUYHLIX HAapPYIIEHUN

B 00/1aCTH 3alIXTH IIpaB OTpebuTenei

(1) KomnmeTeHTHHIe OpraHb 00JamaloT 1O MEHbINEN Mepe CIeOyIUMU
KOMIIETEHIIASIMU 110 KOHTPOJIIO:

a) UMeTb [OCTYyI K JIOOBIM COOTBETCTBYIOIIMM [JOKYMeHTaM, OaHHBIM HJIU
MH(pOpMaluK, OTHOCAIIUMCS K HapyIIeHNI0, 3a KOTOPOe HAaCTOSIIeH I1aBoil IPegyCMOTPEHO
HaKa3aHUe, He3aBUCUMO 0T ux ¢opmel 1ub0 popmMaTa U HaKONUTeNsd, Ha KOTOPOM OHU
XPaHATCS, UJIX MeCTa XpPaHEHUS;



b) 6e3 ymepba Ongd NpUMEHEHUS HOPM O KOHQUOEHIMAJbHOCTH U
npodecCcHOHaIbHON U KOMMepUYecKou TaliHe TpebGoBaTh OT /1I060T0 opraHa NyONUYHOU
BJIACTH, MYOIUYHOI0 yYpeXOeHUus: UK J1I060ro ¢puandyeckoro nub0 PUAUYECKOTO JIHIA
IpefoCTaBIeHUs JIOOBX COOTBETCTBYIOIIMX MHGPOPMAIIMM, JAaHHHX UM TOKYMEHTOB
He3aBUCHUMO OT uX ¢opMara 1160 GOPMHBI ¥ HAKOMUTENSA, HAa KOTOPOM OHM XPaHSTCS, UK
MeCTa UX XpaHEeHUs, C TeM YTOObI OIpeeIuTh, UMEJIO JIX UK UMeeT MeCTO HapylleHue, 3a
KOTOpPOE HACTOSIIEe# TIaBO¥ MpPegyCMOTPEHO HaKa3aHWE, W YCTAaHABNWBATL HETAallH,
OTHOCSIIMECS K TAaKOMy HapYyUIeHMWIO, a TakXe OTCJHeXuBaTh (GUHAHCOBHIE H
nHGOPMAIMOHHEIE IOTOKM, YCTaHABIMBATh HMIOEHTHUYHOCTH JIMIl, 3aJeliCTBOBAHHLIX B
(GHMHAHCOBBIX ¥ HHOOPMAIIMOHHAIX IIOTOKAX, IPOBEPSATH HHPOPMAIIKIO O IIATeKHBIX CUeTaX U
UOeHTU(PUINPOBATh COOCTBEHHUKOB Be0O-CaliTOB;

C) MPOBOAUTH HEOOXOOUMBIN KOHTPOJIb Ha MeCTaX, B TOM 4HCJIe C KOMIIETEHIIHEHN 110
BXOOy B 060e ImoMelreHue, Ha J1I00yi0 TEPPUTOPUIO WU B T000€ TPAHCIIOPTHOE CPECTBO,
HCIIONIb3yeMO€e IPOBEPSIEMBEIM KOMMEPCAHTOM [JISI OCYIIECTBJIEHUS KOMMEPYeCKOH,
IIPOMBIIIJIEHHOM, peMecieHHOU b0 nmpodeccruoHanbHOM OesiTeIbHOCTH, B ClTydae HaJuuus
nH(GOpPMAIMU O TOM, YTO B HUX HAXOMSTCS MPOOYKTHI, SIBISIONINECS IIPEeAMEeTOM KOHTPOJIS B
COOTBETCTBHUH C 00/1aCThI0 KOHTPOJIS;

d) obOpamaTscsa K m11060My IpefCTaBUTEIIO0 IPOBEPSIEMOT0 KOMMEPCaHTa WA YJIEHY
ero mepcoHasa 3a Pa3bsICHEHUSIMM OTHOCUTENHHO (aKTOB, HHGOPMALUK TU00 MOKYMEHTOB,
CBSI3aHHBIX C BOIIPOCAMHU, SIBJISIOIIMMUCS IIPEIMETOM KOHTPOJIS, U 3alKChIBATL €TI0 OTBETHI;

e) B IeJIdX TECTUPOBAHUA HpI/IO6peTaTB IIPOAOYKTEI UJIK YCIIYTH, €CIIA 3TO HeO6XOJII/IMO
- II0[ BEIMBIIIJIEHHBIM MMEHEM, a TaK2XKe IIPOBOOUTE UX IIPOBEPKY, UCCIIEJOBaHNEe, TEMOHTAXK
nu60 HCIBITAHUS B IIejisiX BBISIBIIEHU S HapymeHI/Iﬁ, 3a KOTOPEIE HaCTOSAIen TIaBou
MpegyCMOTPEHO HdKa3aHHWE, U IIOJIYyYEeHHA OOKa3aTEJILCTB.

(2) Onst obecrneyenus: coOMOmeHsT 3aKOHOIATEIbCTBA O 3all[UTe IIPaB MOTpebuTee
KOMIIETEHTHEIE OpraHbl 00/1afaloT 110 MEHBIIIeH Mepe CIeNyIoIUMU KOMIIETeHIIUSIMHU:

a) IIPUHKNMATh BPEMEHHLBIE MEPEI OJIAd IMPenoTBpallleHHnd PHCKa HaHEeCEeHHUd
CEPBE3HOT 0 yl.uepﬁa KOJIJIEKTUBHBIM HHTEpEeCaM HOTpe6I/ITeHefI;

b) mpegnpuHUMATh MONBITKH JOOUTHCSI OT KOMMEPCaHTa, OTBETCTBEHHOTO 3a
TpaHCTPaHUYHOE HapylleHUe, TNpeAcTaBlieHUs 00493aTelbCTB N0 INpeKpalleHHUIo
COOTBETCTBYIOLIET0 HapYIIeHUs UM IPUHATH TaKue 00s3aTeNlbCTBa;

C) IPUHUMATh OT KOMMEPCAHTa II0 er0 HHUIMATHUBE JOMOTHUTEIbHEE 00s3aTeIbCTBA
II0 OTHOIIEHHWIO K BOCCTAHOBHUTENIBHHIM MepaM B IOJIb3y HmOTpebuTesneld, KOTOPHM
IpenIojaraeMbEIM HapylleHueM OBl HaHeceH yIep0, WX B COOTBETCTBYIOUIUX CIIydasx
moOUTHCS OT KOMMEpPCAHTa INpeacTaBlIeHUs 0053aTeNIbCTB IO MPeNoCTaBIEHHIO
noTpeOuTensiM, KOTOPEIM COOTBETCTBYIOUIMM HapyIleHHeM OHIT HaHeCceH ymepo,
HAJ[IeXKaINX BOCCTAHOBUTEJILHEIX Mep;

d) mpu HeoOXOOMMOCTH IepefaBaTh IOTPeOUTeISIM, 3aIBUBIINM O HAHECEHHOM UM
TPAHCTPAaHUYHBIM HapylleHueM yinepbe, C HCIOIb30BaHMEM HaJJIexXalluX CPenCcTB
nHpopManui o0 cmocoOax BoCTpeOOBaHMSI BO3MEIIEHHS B COOTBETCTBHHU C



3dKOHOOATEIIECTBOM,;

e) oTHaBaTh NMHUCbMEHHBIE PACIOPSAXKEHHUS IO IpeKpalleHWI0 KOMMEPCaHTOM
TPAHCTPAHUYHEIX HapyIIeHUH;

f) mpecekaTh UM 3anpeniaTh TPAaHCTPAaHUYHBIE HapYIIEHUS;

g) B clly4dae, Korga apyrue a¢gpdheKTuBHBEIE CPEACTBa MIPeKpallleHus UIU 3alpeleHus
TPAHCTPAHUYHOI'0 HAPYIIEeHUs OTCYTCTBYIOT, a TakKXke BO u30exXaHUe pPUCKA HaHECEHUS
cepbe3HOro yiepba KOJJIEKTUBHBIM HHTEpPecaM IoTpeOuTene:

- yOansTh U3 OHNaWH-uHTepdeica KOHTEHT WM OTPAaHUYMBAThH K HEMY JOCTYI JTU00
pacnopsixkathCsi 00 0ToOpaxkeHWU OJMHO3HAYHOTO IpedylnpexXaeHus A NOoTpeduTtener B
MOMEHT [OCTyIIa K OHJIaH-UHTEPPEUCY;

- Tpeb6oBaTh OT MOCTABI[MKA yCHyl XOCTHHTa HUCKIIOYUTH, OTKIIOYUTH UJIU
OTPaHUUYUTHL OOCTYI K OHIAUH-UHTEP(HENCy; UIn

- B COOTBETCTBYIOUIUX CJiydyasiX TpeOoBaTh OT ONEPaTOPOB PEEeCTPOB yOAIUTh
IIOJTHOCTHIO KBanu(GUIMPOBAHHOE AOMEHHOE MM$S U Pa3pelluTh COOTBETCTBYIOUIEMY
KOMIIETEHTHOMY OPTaHy 3aperuCTPUPOBaTh €r0, B TOM YHCIIE MyTeM 0OpalleHus K TPEeThen
CTOPOHE WUJIX OPYrOMYy OpraHy InyO0JIn4YHOU BacTu ¢ TpeOOBaHKMEM OCYIIECTBUTEH TaKUe MEPHL;

h) Ha3HayaTh HaKal3aHHUS 3a TPaHCTPaHMYHHIE HapPyIIeHHs, a TakKxke 3a
HecoOmoneHue 000r0 pelleHns, IpukKa3a, BpeMeHHOM Mephl, 00s13aTeIbCTBAa KOMMEPCaHTa
UJTA UHBIX MeP, IPUHSITHIX B COOTBETCTBUM C HACTOSIIEH TIaBOM.

(3) Haka3aHus, yKa3aHHBEIE B IyHKTe h) yacTu (2), MOMXKHH ObITh 3(PGhEeKTUBHBIMY,
COpPa3sMEepPHBIMU U CIEPZKUBAIOIIUMU B COOTBETCTBUU C TPeOOBAHUSIMHU 3aKOHOMATEILCTBA I10
3alliTe UHTEPECOB ITOTPeOuTENEH.

(4) KoMmneTeHIUS 10 NpeANUCaHUI0 HaKa3aHWM 3a TpPaHCTPaHMWYHBIE HapYIIEHUS
pacmnpocTpaHseTcsl Ha Ni060e HapylleHHe 3aKOHOHATelbCTBa IO 3all[UTe HHTEPECOB
noTpebuTenel, eCid OHO NpeAycMaTpUBaeT HaKa3aHUS.

(5) KoMmIeTeHTHHIE OpTraHEl IPOBOAAT BHE3allHEIe IPOBEPKM HAa OCHOBAHWHU U B
COOTBETCTBUU C YCJIOBHUSIMHM, YCTAHOBJIEHHBHIMH 3aKOHOM O TOCYHapCTBEHHOM KOHTPOJIE
Ne131/2012.

(6) KommeTeHTHBIE OpTaHH MNyONUKYIOT N000€e OKOHYATeNIbHOE pelleHue,
0053aTeIbCTBO KOMMEPCAHTAa MU NIpUKa3, U3JaHHBIA B COOTBETCTBUM C HACTOSIIEN I'JIaBOH,
a TakKXe HaHHBIe 00 MOEHTUYHOCTH KOMMEpCaHTa, OTBETCTBEHHOTO 3a TpPaHCTpPaHUYHOeE
HapylleHue, B TOM Mepe, B KaKOM 3TO HeoOXOOUMO [Jis 3allWThl IIpaB U UHTEPECOB
oTpebuTenen.

(7) Tlpu HeoOXOOUMOCTH KOMIIETEHTHBIE OPTaHbl KOHCYIbTUPYIOTCS B 3aBUCUMOCTH
OT cayd4asi ¢ OOIIeCTBeHHHIMH OO0BeOUHEHUSIMH NoTpebutener, o0beOUHEHUSIMHU
KOMMEPCAHTOB WU OPYTUMHU 3aMHTEPECOBAHHLIMU JIMIIAMU OTHOCUTEIHHO 3(PGEKTUBHOCTH
00513aTeNbCTB, MIpelaraeMbIX B HEJSIX IIpecedyeHus HapyIIeHu, 3a KOTOPble HaCTOsIIeH



r71aBOM IMpeayCMOTPEHO HaKa3aHue.

(8) IlpuMeHeHHMEe U OCYIIECTBIEHNE KOMIETEHIINM, IPEOyCMOTPEHHBIX HACTOSAIIEN
CcTaThel, JOJIXKHBI OBITH COpa3MePHBIMU M COOTBETCTBOBATh 3aKOHOHATENbCTBY. MepHl 10
IIpOBEepPKe U 1o obecrieyeHunIo CoO0IeHnsT 3aKOHOaTeIbCTBA, KacaloIuecs 3alllUThl IPaB 1
9KOHOMHYECKHUX HMHTEpPecoB MOTpebuTesed, MONXKHH COOTBETCTBOBATH XapaKTepy
HapylleHUs 3aKOHOOATENIbCTBA 0 3allluTe UHTEPECOB NMOTPeOUTEeNel Ha TPaHCTPAHUYHOM
YPOBHE U CBSI3aHHOMY C HUM 00I11eMy (haKTU4eCKOMY U IIOTEHIINAIBHOMY yiIepoy.

Yacts 2
MexaHH3M B3aHMHOH ITOMOIITH
Crarbs 46. [Ipouenypa 3anpocoB IpefocTaBIeHus
“HpOPMaIU

(1) Mo TpeGoBaHMIO 3ampallMBalOIIero OpraHa 3alpallMBaeMbM OpraH
He3aMe[IUTeNbHO, He nmo3uHee 30 OHel WU B TedeHHe JT000T0 APYroro COrjiacoOBAHHOTO
CpOKa IpefoCcTaBlsgeT eMy Jio0yi0 3HaAaUYMMyl0 HHPOpMalnuio, HeOOXOOUMYI0 MO
ompeneneHus TOTO, UMEJIO JIX WM HMEeeT MeCTO TPAHCTPAaHWYHOe HapyIIeHWe, W I
IpecevYeHust TaKOTO HapYyIIeHUS.

(2) 3ampamrBaeMbli OpraH IPOBOAUT HEOOXOOUMEBIE COOTBETCTBYIOLINE IPOBEPKU
UK NMpUHUMAaeT Jio0ble Apyrue HeoOXomuMble MO0 OOCTAaTOYHBIE MepH MO cOOpPy
3amnpamuBaeMor nH@opmanuu. [Ipu He0OXOMUMOCTU ITH [OEUCTBUS MPOBOOSITCS IMIPHU
COMIeMCTBUU [PYTUX OPTraHOB MyOIUYHOM BIIACTH.

(3) ITo mpocrbe 3ampamKHBaKIIEro OpraHa 3alpalliuBaeMbH OPraH MOXKeT
melerupoBaTh CIyXKalllero 3alpalluBaiIero OpraHa OJS COMPOBOXIAEHHUS CIYXKaIUX
3ampalnmBaeMoro opraHa IpH IPOBEJEHUH IIPOBEPOK.

(4) Tlo mpochbe 3ampaluBaloLero OpraHa 3ampalliBaeMbIl OpraH IpealpuHIMaeT
BCe He0OXOOuMbIe U COpa3MepPHLIE MePH 10 00ecreyeHunIo COOM0Ie s 3aKOHOIaTeThCTRA
071 TIpecedyeHUs WM 3alpelleHus HapyIIeHus IyTeM OCYIIeCTBJIeHHUS KOMIIETEeHIUH,
IPeayCMOTPEHHHX B 4acTu (7) cTatbu 44, u MOOBIX MOTOJHUTENbHBEIX KOMIIETEHIIUH,
IIpefOCTaBIEHHLIX €My 3aKOHOAATETbCTBOM.

(5) 3ampamuBaeMbIii OpraH yCTaHaBIMBaeT HajjeXkallie MepH M0 00eCnedeHn 0
coOnioneHus 3aKOHOAATeNbCTBa, HeOOXOOUMEBIe [/ NpecedeHUs HUIU 3alpelleHus
HapylLIeHUsl, U IpUHUMaeT UX He3aMe[JIUTEJIbHO, He N03[JHee LIeCTU MeCsIleB Ioclie
IIOJIy4YeHUs IPOCHORI, eCu He OyAyT NpuBegeHE 0CO0ble IPUYKHE AJIS1 IPOAJIEHUS CPOKa. B
cinydae He0OXOIMMOCTH 3allpallliBaeMblil OpraH B COOTBETCTBUU CO CBOMMHU KOMIIETEHI[USIMU
Ha3HavyaeT HaKa3aHUSI KOMMEePCAaHTy, OTBETCTBEHHOMY 3a KOHCTaTUPOBaHHOE HapyllIeHUeE.

(6) 3ampalnIrBaeMblii OpralH MOXKeT IPUHUMATh OT KOMMePCaHTa 10 er0 NHUIMaTUBe
IOTIOJTHUTEJIbHEIE 00s13aTeIbCTBA 110 BOCCTAHOBUTEJIBHEIM MepaM B IO/Ib3y IOTpebuTenei,
KOTOPBHIM OBIT HaHEeCeH yilep0 mpefnosaraeMbiM HapylleHUueM, U1 B COOTBETCTBYIOIIUX
Cly4asix MOXKeT MPeANnpPUHUMATh IMOMBITKY HOOUTHCS OT KOMMepCcaHTa 00g3aTeNbCTB II0



IPEJIOKEHHUIO HafJIekKaluX BOCCTAHOBUTENIBHBIX MED B IOJIb3Y MOTPEOUTENEH, KOTOPHIM
ObLT HaHeCeH y1IepO COOTBETCTBYIOIIUM HapylLIEeHUEM.

(7) 3anpamrBaeMbIli Oprad mepuoaudecku HHGOPMUPYET 3alpallnBaoIIuil Oprad o
NEeWCTBUSIX U MepaX, KOTOPhle ObLIM MPEeAIPHUHSTH, a TaKXKe 0 JeHCTBUIX U MepaxX, KOTOphIe
OH HaMepeH MPeANpuHSTh. 3alpallvuBaeMbid OpraH He3aMe[OJIUTEeNIbHO MHDOPMHUPYET
3ampalIvBaloui Opral O MPUHATHIX MepaxX U UX BO3[AEUCTBAU Ha HapylleHe C yTOUHEHUEM
CIeNyIOIIKUX aClIeKTOB:

a) IPUMEHSITTUCE JTU BPEMEHHBEIE MEPHI;
b) mpekpaTunIoCh 11 HAPYIIEHUE;
C) KaKue Mephl ObIJIO PEIIeHO MPUHSATEL U OBIJIK JIX OHU peajli30BaHbL;

d) B kKakoM 00beMe OBINIM IPenoXeHb 0053aTelbCTBA IO BOCCTAHOBUTEIIBHEIM
MepaM MoTpebuTesnsIM, KOTOPHIM IIpe[inojiaraeéMbeIM HapylieHueM Obll HaHeceH yiiepo.

Crarbsa 47. [Iponenypsl 3alIpOCOB O B3aUMHOU IIOMOIIU

(1) B crmy4yae 3ampoca 0 B3aUMHOK IIOMOIIY 3alpallrBalOui OpraH IPegoCTaBiseT
nH(pOPMaIU0, He0OXOOUMYIO [JIs TOTO, YTOOH 3allpallliBaeMblii OpraH MOT YOOBIETBOPHUTH
3alpoc, BKJIo4Yas Bce HeoOXOguMble [l0OKa3aTeJbCTBAa, KOTOPEIE MOTYT OBITH IOJIYUEHBHI
TOJIBLKO Ha TEPPUTOPHUH 3allpallliBaOIIero opraHa.

(2) 3ampairBamIMid Oprad HalpasiaseT 3allpoC O B3aUMHOU ITOMOIIX, YKa3aHHBIN B
yacTu (1), B emuHoe OOPO CBSI3WM B IOCyZapCTBe 3alpallliBaeMOT0 OopraHa u, OJA
nH(GOPMUPOBaHUS, B eMuHOe OI0PO CBSI3U B I'OCYHAPCTBE 3allpallliBaoIIero opraHa.

(3) EnuHoe 6I0PO CBSI3M B TOCYIapCTBE 3alpaliiBaeMOro opraHa He3aMemIuTeIbHO
HAIPaBJIseT 3alPOCH O B3AUMHOM [TOMOIIX B COOTBETCTBYIOIINE KOMIIETEHTHBIN OPraH.

(4) 3anpocH 0 B3aMMHOUM IIOMOIIM M BCe CBSI3aHHBIE C HUMU MHGOPMAIMOHHEIE
CoO00IIeHUs BHIMONHAITCS NMUCbMEHHO Ha CTAaHOAPTHHIX OlaHKaxX U IepemalTcs B
3JIEKTPOHHOM BHIE.

(5) CoOTBETCTBYIOIINE KOMIETEHTHEIE OPTaHBl COTJIACOBBIBAIOT SI3LIKOBOUM PEXKUM,
KOTOPHIM Oy[eT MUCIO0Ib30BAThCS OIS 3allPOCOB O B3aMMHOM ITOMOIIY ¥ CBSI3aHHBIX C HUMHU
COOOIIIeHUH.

(6) Ecnu cornacue OTHOCUTEIBHO SI3BIKOBOTO pexXMMa AJIS 3allPOCOB O B3aMMHOU
IIOMOIIY HEe MOCTUTHYTO, OHU IepemaloTcs Ha O(QHUIMATbHOM S3BIKe 3alpalldBalioIero
opraHa MW Ha OOHOM M3 OQHUIIMANIBHHEX S3BIKOB, NPHUHSTHX Ha TEPPUTOPHUU
3ampalrBapIlero opralHa, a OTBETH - Ha OQUIlMaIbHOM S3bIKE 3allpalliBaeMoro opraHa
nu60 Ha OJHOM M3 O(UIIMATBHEIX S3BIKOB, IPUHSITHX Ha TEPPUTOPHUM 3alpPallnBaeMOTO
oprasa.

(7) 3anpamuBaeMbld OpraH OTBeYaeT HEIOCPEACTBEHHO KaK 3allpalliBaiolieMy
OopraHy, Tak ¥ eIUHBIM 0I0PO CBS3U 3allpallliBalOIIET0 1 3alpalliBaeMOoro opraHa.



Crarbs 48. OTKa3 B yOOBJIETBOPEHUHU 3allpoca
0 B3aMMHOU IIOMOIIIX

(1) 3anpamuBaeMBl OpraH MOXeT OTKa3aTh B YOOBJIETBOPEHUU 3allpoca
“H(pOpMaIUu B COOTBETCTBUM CO CTaThell 46, eC/IU BHIIIOJIHAETCS OOHO MJIM HECKOJIBKO M3
CIIeQYIOLINAX YCIIOBUU:

a) mocie KOHCYNIbTAalMNU C 3allPAallMBAOIIKMM OPraHOM BEBEISACHAETCSA, YTO
3allpalliiBaeMasd I/IHCI)OpMaL[I/IF[ He HyXKHa II0CJIeJHEMY OJId OIIpedeJIeHNud TOro, UMeJIO JIU UIIN
HMeeT MeCTO TPAaHCTPAaHNYHOE HaDPYIIeHunue 6o CymecCTBYIOT JIX Pa3yMHBI€ OCHOBAHHUA
IIOO03PEeBATh, YTO TAKOE€ HAPYIIEHUE MOXKET NUMEThE MECTO;

b) 3ampamurBamIMi OpraH mojiaraeT, YTO Ha WH(GOPMaLKIO He PacIpOCTPaHSII0TCI
IIOJ0XKEHUS 0 KOHOUOEeHIMaTbHOCTH, NPOodeCCHOHAIbHOM M KOMMEPYeCKON TalHe,
IIpeoyCMOTPEeHHBIE B CTaThe 58;

C) B OTHOIIEHHHN TOI'O XK€ KOMMEPCaHTa B CBA3U C T€éM XK€ TPAHCI'PaHUYHBIM
HapPYIIE€HNEM Ha TEPPUTOPHUHU 3AIlIPAIIMBAE€MOI'0 MJIM 3aIlIPAllIMBAIOIIETO OPraHa Cy'JIe6HBIMI/I
BITaCTAMH YK€ Ha4aTO YTOJIOBHOE IIPECIIENOBaAHNE UTIHA CYJIGGHOG IIPOM3BOACTBO.

(2) 3anpamuBaeMblii OpraH MOXKeT OTKa3aTh B YAOBIETBOPEHHUHU 3alpoca O
IIPUMEHEeHUHN Mep 10 obecredeHu0 COONOIeHNsI 3aKOHOAaTeIbCTBA B COOTBETCTBUHU CO
cTaTbeu 46, eciu mociie KOHCYIbTallMy C 3allpallliBaoliM OPraHOM BBIIIOIHAETCS OOHO WU
HECKOJIbKO U3 CIEeAYIOMUX YCIIOBUM:

a) B OTHOIIEHUU TOTO XKe KOMMepCaHTa B CBSI3U C TeM XKe TpPaHCTpPaHUYHBIM
HapylleHWeM yXkKe HayaTo YroJIOBHOe IIpeciiefloBaHUe Unu cymeOHOe MIPOU3BOACTBO 1160
CylLlIeCTByeT cymeOHOe MUPOBOe corjalieHue nub0 cyneOHOe pellleHHe, BHIHECEHHOE
cyneOHOM BNacThi0 Ha TEPPUTOPUM 3alpalliBaeMOr0 OpPraHa;

b) B OTHOLIEHUHU TOTO XK€ KOMMepCaHTa B CBSI3M C TeM XK€ TPaHCTPaHUYHBEIM
HapylleHueM Ha TEepPUTOPHUU 3allpallliBaeMOT0 OpraHa yXe HadaToO OCYIIECTBIeHUE
HeoOXOUMEIX KOMIIETEHIIH 110 o0ecredeHNIo COOMIOeHNsT 3aKOHOaTeIbCTBa UJIUA YXKe
IPUHSATO afMUHUCTPATUBHOE pellleHue C TeM, YTOOH ObICTPO U 3G (PeKTUBHO Ipeceydb Iud0
3aMpeTUTh TPaHCTPAHUYHOE HapyIlIEHUE;

C) IIOCJIe COOTBETCTBYIOIIEH MPOBEPKY 3alpallliBaeMbId OpraH KOHCTATHPOBAJ, YTO
HHUKAKOe TPaHCTPAaHWYHOe HapyIIeHWe He UMeJI0 MeCTa;

d) 3ampalrBaeMblid OpPraH MPHIIEN K BEIBOAY O TOM, YTO 3allpallliBalOIINK OpraH He
IIPeoCTaBUIl HeoOXomuMYy0 HHGOPMAIHIO, KaK 3TO IIpeIycMOTpeHo B yacTu (1) ctaTthu 47;

e) 3alpallMBaeMblii OpraH NPHUHAN OT KOMMepcaHTa o00s3aTelbCTBa IO
IIpeKpallleHUI0 TPaHCTPAaHUYHOr 0 HapyllleHus B TeUeHNe ONpeNe/IeHHOT0 CPoKa, U 3TOT CPOK
ele He UCTeK. TeM He MeHee, eC/IM KOMMEPCAHT He BBHIIOJHAET IPUHATEIE 0093aTeIbCTBa B
TeYeHNe YKa3aHHOI'0 CPOKa, 3alpalluBaeMBId OpraH y[OBJIETBOPSAET 3alpoCc 0 Mepax IIo
obecrieyeHnI0 cOOMONEeHNST 3aKOHOaTEbCTBA, IIEPEJaHHBIN B COOTBETCTBUU CO CTAThel 46.



(3) 3ampamwuBaeMbli opraH MHGOPMHUPYET 3alpalldBalomni opraH 00 OTKa3e B
YIOBJIETBOPEHUH 3aIIpOCa O B3aMMHOU IOMOIIY C yKa3aHUEeM IPUYXH O0TKa3a.

Yacrts 3
CKoOpIHHHUPOBAHHBIE MeXaHH3MbI MIPOBEPKH
U KOHTPOJIsI 00ecrieueHusi CO0/II0IeHus
3aKOHOJaTe/IbCTBA B C/Iy4ae TPaHCTPAaHUYHBIX
HapyHIIeHHH
Crarbsa 49. O01Ire IPUHIIKAIIE TPAHCTPAHUYHOTO
COTPYIHUYECTBA

(1) Ilpun Hanuuuu 0OOCHOBAHHHIX MONO3PEHHUN B HAMUYUKU TPAHCTPAHUUYHOTO
HapyIIeHUs KOMIIETEeHTHHIEe OpraHbl, oOOlajaloIllue MOMTHOMOYMUSIMHU B CBSI3U C
COOTBETCTBYWIIMM HapylIeHHWEeM, He3aMeOIUTeIbHO MHOOPMUDPYIOT APYr Apyra u
COOTBETCTBYIOIIEe efuHOe O6I0PO CBSI3H, HAIIPaBIIsis ONOBEIIEHUsS B COOTBETCTBUU CO CTaThel
55.

(2) KomMmeTeHTHBIe OpraHH, oOmamamilue MOJTHOMOYHSMH B CBSI3U C
TPAHCTPAHUYHBIM HapyIIeHueM, OJis 1efned paboTe C COOTBETCTBYIOIIMUMU HAPYUICHUSIMU
KOOPAMHUPYIOT MeXOy co00M MephH IO MpoBepKe U o06ecledyeHUI0 COONIOOEHUS
3aKOHOmaTeabCcTBa. OHU MPENOCTaBISAIOT OPYT OPYTY BCe HEOOXOOMMEIE TOKA3aTeIbCTBA U
MHGOPMALIKIO U He3aMeITUTeIbHO OKa3kIBAIOT APYT APYTY HEOOXOMMMYIO IIOMOIIIb.

(3) KoMmeTeHTHHE OpraHb, obOllagamllide MOJTHOMOYHUSIMU B CBSI3H C
TPaHCTPAaHUYHBEIM HapylleHueM, OONXKHHI YIOCTOBEPUTHLCS B TOM, YTO BefeTcs cOOp BCex
HeoOXOIUMBIX I0Ka3aTeNIbCTB U UHGDOPMAILIUU ¥ MPUHUMAIOTCS BCe HEOOXOOUMEBIE MEPHI 110
obecrnevyeHn0 COOMIOMEeHUsT 3aKOHOOATEILCTBA OIS Lefied IpecedyeHus UM 3allpelleHus
COOTBETCTBYIOIIETO HapyIIEHUS.

(4) Be3 ymep0ba Oas MoMoXeHUN YacTu (2) MONTOXKEeHUS HACTOSIIeH I'JaBh He
3aTparuBaioT OCYIIECTBIEHUS AESITeNbHOCTH II0 MPOBEpPKe U 00ecleyeHuio COOM0aeHnus
HAIlMOHAJIbHOTO 3aKOHOJATeJIbCTBAa KOMIETEHTHHIMH OpraHaMu, oOmamalomuMu
IIOJTHOMOYUSIMU B CBSI3U C TEM K€ HapYyIIEeHWEM, COBEPIIEHHBIM TEM K€ KOMMEPCAHTOM.

(5) IIpu pelreHUM BOMPOCOB, PETYINPYEMBIX HACTOSIIEH 9aCThI0 B COCTaBe TJIaBHI,
COOTBETCTBYIOIIIE KOMIIETEHTHEIE OPTaHkbl NEeHCTBYIOT CO00IIIa.

Crarbsa 50. Hauasno ocymecTBieHus
CKOOPOWHUPOBAHHOTO AEUCTBUS
1 Ha3HayeHHe KOOpauHaTopa

(1) B cnyyae 0060CHOBAHHOTO IOMO3peHHS B MacmTaOHOM HapyLUIEHUHU



KOMIIETEHTHBEIE OPraHbl, o0jagaiollne MOTHOMOYMSIMHU B CBSI3U C COOTBETCTBYIOIIUM
HapyIIeHueM, TOTOBaPUBAIOTCS O Hadaje OCYIIECTBIEHUS CKOOPOMHUPOBAHHOTO OEHCTBHUS.
O Hayalle OCYIIeCTBIEHWS CKOOPAMHUPOBAHHOTO MEUCTBUS HEe3aMeIIUTENIbHO
yBeIOMISAITCS emuHble 0I0OpPO CBsA3U, oOmagalollde MOTHOMOYUSIMHU B CBSI3U C
COOTBETCTBYIOIIUM HAPYIIEHUEM.

(2) KoMmeTeHTHHIe OpraHil, oOnagalolyie IOJITHOMOYUSIMU B CBSI3U C
IIpefrnoiaraeMbIM MacIITaOHBIM HapyllleHueM, Ha3Ha4yaloT OfMH U3 KOMIIETEHTHHIX OPraHOoB,
obJTafamImuX IOTHOMOYHSIMHI B CBSI3U C IPeAIoiaraeMbIM HapyIIeHueM, OIS IPUHSTHAS Ha
cebst ponm KoopAauHATOpa.

(3) KoMneTEHTHEIN OpraH MPUCOENUHSIETCS K CKOOPAMHUPOBAHHOMY AEUCTBUIO, €CITH
B XO[le TAKOT0 HeMCTBUS IOATBEPXKIOAeTCs, YTO TAaKOM KOMIIETEHTHHIM opraH obnagaer
IIOJTHOMOYHUSIMY B CBSI3U C TPAQHCTPAHUYHHIM HapyIIEHUEM.

(4) KoMneTeHTHBIM OpraH MOXKET O0TKa3aThCSA OT y4aCTUS B CKOOPAWHHUPOBAHHOM
NEeNCTBUY T10 JTI000M U3 CIeTyIIMUX TPUULH:

a) B OTHOILIEHUHU TOTO XK€ TPAHCTPAHUYHOTI'O HAPYIIEHHUA, COBEPIIEHHOT0 TEM XK€
KOMMEPCAHTOM, YK€ Ha4daTO YI'OJIOBHOE€ IIpecClieJOBaHuEe HJIN Cy'JIe6HOG IIPONU3BOOCTBO,
BEIHECEHO pelleHne NJIIn COCTOAIJIOCh CY)IGGHOG MHUPOBOE COT'TallIeHueE,;

b) B OTHOIIEHHWHN TOTO XK€ KOMMEpPCaHTa B CBA3HM C TeM XK€ TPaHCIPaHUYHBIM
HapyIIeHneM OIIePaTUBHO U Sq)(l)eKTI/IBHO OBLITO IIPUHATO aIMHUHHUCTPATUBHOE PEIIIEHUE,

C) B pe3yibTaTe Haajlexkalleld IPOBePKYU CTAaHOBUTCS OYEBHIHBEIM, YTO (PaKTHUYECKOe
UM MOTEeHIMadbHOE BO3[OEeHCTBHE IpPeAnojiaraeMoro TPAHCTPAHUYHOTO HApYIIEHHUS
HEe3HAYUTEIbHO, U KOMIIETEHTHOMY OPTaHy He HYXKHO MPUHUMATh KakKue OBl TO HU OBIIIO
MepEHI IT0 00ecTeueHni0 COOMI0NeHNsT 3aKOHOIaTeTbCTBa;

d) KOMIeTeHTHBIN OpraH IIPHUHAII 00s13aTeIbCTRA, IIpedjiozKeHHbI€ OTBETCTBEHHBIM 3a
TPaHCIrpaHW4YHOE€ HapylmeHune KOMMEPCAaHTOM, 3THU 00s13aTenbCTBA BEIIIOJIHEHEI, H
KOMIIETEHTHOMY OPraHY HEe HY2KHO IIPDHUHUMATL KdKUE OBl TO HU OBIIIO MEDPHI 110 obecIieueHnI0
COGHIOJIGHI/IH 3aKOHOOaTeJIbCTBA.

(5) Ecnu KOMIIeTEHTHBIE OpPraHbI OTKA3BIBAIOTCSA OT Yy9aCTHUA B CKOOPOWMHHMPOBAHHOM
OEeMCTBUY, OHU He3aMeOJIUTEILHO I/IH(l)OpMI/Ip}/'IOT 00 3TOM penienun OPyrue KOMIIETEHTHEIE
OPTaHBl U €JUHEBIE 6I0p0 CBs3H, 06J1a11a}01u1/1e IIOJITHOMOYHAMHU B CBsA3KW C TPAHCTPAHUYHBIM
HapPyIOIeHneM, YKa3aB IIPUYUHEI OTKd3ad U IIPEeOOCTAaBUB HGOGXOJII/IMBIG IMOATBEPXKOAIOIINE
JOKYMEHTHI.

CraTrbsi 51. Mephl 110 TPOBEPKe U 00s3aTENIbCTBA
B paMKaX CKOOPAUHUPOBAHHLBIX [NEUCTBUU

(1) KoMmMmeTeHTHBIe OpTraHB, oOONagamInue IOJTHOMOYUSIMH B paMKax
CKOOPAWHUPOBAHHBIX AEMCTBUM, OOJIKHEI YOIOCTOBEPUTHCS B TOM, YTO HESATENBHOCTH IO
IIPOBEPKE M KOHTPOJI0 OCYIIEeCTBASETCS B paMKax 3(PdHeKTUBHOTrO, pe3yIbTaTUBHOTO U
CKOOPAOMHUPOBAHHOTO MMOAX0Ma. B To XKe BpeMsi KOMIIETEHTHEIE OPTaHbl 00sI3aHBI MPUJIaraTh



YyCUIInA K TOMY, YTOOH OCYIIEeCTBIIATh OEATEIIbHOCTL IIO IIPDOBEPKE U KOHTPOIIIO B
COOTBETCTBHUHU C 3aKOHOOATEJIbCTBOM.

(2) MexaHM3M B3aMMHOU ITOMOIIM MOXKET B ClTy4ae HEOOXOOUMOCTH MCIT0Ih30BaThCS,
B YaCTHOCTH, 171 cO6opa MoKa3aTeabCTB U MHDOPMAIIMK TP CKOOPAUHUPOBAHHOM [IEWCTBUU
B PaMKax TPAHCT'PAHUYHOTO COTPYIHUYECTBA UJIM OJI TOTO, YTOOB YOOCTOBEPUTHLCS B TOM,
YTO COOTBETCTBYIOLIAM KOMMEPCAHT He CMOT 000UTH MepHl o 00ecredyeHn0 COOMIOIeHUS
3aKOHOATeNIbCTRaA.

(3) B cnydyae He0OXOOUMOCTY KOMIIETEHTHBEIE OpPTaHbl, 001afgalomniie moTHOMOYUSI MU
B paMKax CKOOPAMHHPOBAHHOTO AENCTBUS, IPEACTABIAIOT Pe3ybTaThl PacClefoBaHUsA U
aHasM3a MacITaOHOTO HapyIIeHUs B BUE COTJIACOBAHHOM 00IIel MO3UIIHH.

(4) Ecnu KoMIeTeHTHBIe OpraHbl, obGnagalollue MOMTHOMOYUSAMHU B paMKax
CKOOPOWHUPOBAHHKIX IEMCTBUM, HE NOTOBOPUIIKCH 00 MHOM, KOOPAUHATOP HOBOOUT OOIIYIO
TO3UINIO 0 CBEIEeHUsT KOMMepPCaHTa, OTBETCTBEHHOI'0 3a TPAHCTPAHWYHOE HapylIeHHUe.
KoMMepcaHTy, OTBETCTBEHHOMY 3a TpaHCTpaHHYHOe HapylleHWe, NMPefoCTaBIsIeTCs
BO3MOZKHOCTb OBITH 3aCHyIIaHHBIM II0 BOIIPOCAM, COCTaBJISIOMIUM OOIIYI0 IO3UIHUIO.

(5) Ilpu HeobOxomumocTu 0e3 yiiepba as monoxeHui yactu (5) cratbu 49, crtaThu
58 MM 3aKOHOJATENIbCTBA O KOHPUOEHIMATbHOCTH U O HpodecCHOHaNIbHOM ub0
KOMMEPYECKOHN TaiiHe KOMIIETeHTHEIe OpTaHbl, 00amalolyie MOJTHOMOYHSIMHU B PaMKax
CKOOPOUHUPOBAHHOTO NEWCTBUS, IPUHUMAIOT PellleHre 0 MyOnuKaIuy o0Iel mo3uiuu 1uoo
ee JacTed Ha CBOMX OduIMaNbHHIX BeOG-CTpaHHWIlaX ¥ MOTYT 3allpaliiBaTh MHEHUE
001eCTBEeHHHX 00beqUHEHUM noTpebuTeneld, o0beIUHEHUN KOMMEPCAHTOB U OPYTUX
3aMHTEPECOBAHHBLIX CTOPOH.

(6) Ha ocHOBaHUU 00INel MO3ULUY, IPUHSATON B COOTBETCTBUM C YacThio (3),
KOMIIETEHTHEIe OPraHbl, oOJlafjaollue MOJTHOMOYUSIMH B paMKaX CKOOPOWHHUPOBAHHOTO
OeuCTBHSA, MOTYT B TedeHHEe YCTAHOBIEHHOTO CPOKa HAIpaBUTh KOMMEPCAHTY,
OTBETCTBEHHOMY 3a TpPaHCTpaHUYHOE HapylleHue, 00s3aTejIbCTBA 10 IPECEYEeHUI0
COOTBETCTBYIOIIEr0 HapyueHusi. KoMMepCcaHT TaKXkKe MOXKET 110 COOCTBEHHOM MHUIIMATHUBE
IIPENJIOKUTE B35Th Ha ce0sg 00513aTenbCTBa 110 TPece4eHnI0 COOTBETCTBYIOIIETO HapyILIeHN T,
WY TIPEJIOXKUTh MOTPEeOUTENSIM, KOTOPHIM COOTBETCTBYIOIIUM HapylleHWeM OblI HaHECEH
yiiep6, IPpUHATH Iepen HUMU 00513aTeIbCTBa 110 BOCCTAHOBUTEIIBHEIM MepaM.

(7) IIpu HeoOxomuMocTu u Oe3 yilepba Oys MOI0KEeHNUM 0 KOHPUOEHITUATbHOCTH U 0
npodeccruoHaIbHOM M KOMMEPUYeCKOW TallHe KOMIIeTEHTHBIE OpraHhel, o0jajalouiue
IIOJTHOMOYHUSIMHM B PaMKaX CKOOPAMHUPOBAHHOTO JENCTBUS, MOTYT IyOJIIMKOBAaTh HA CBOUX
opunmanbHEIX BeO-cTpaHMIAx o00s3aTenbCTBa, IPEAJI0OXKEeHHEE KOMMEPCAHTOM,
OTBETCTBEHHBIM 3a TpPaHCTPpaHHMYHOE HapylneHue. KoMmmeTeHTHHE OPraHbl MOTYT
3alpalinBaTh MHeHHe OOIIeCTBEHHHX 00bedMHEHUN IoTpeburtesneid, o0bedUHEHUHU
KOMMEPCAHTOB U [PYTUX 3aMHTEPECOBAHHBIX CTOPOH.

(8) KoMmmeTeHTHBIE OpraHb, oOnagawmI[ue MNOJTHOMOYMSIMHU B paMKax
CKOOPOUHWPOBAHHOTO MEWCTBUS, OLIEHHUBAIOT MPEII0KEeHHbEe 0053aTeIbCTBA U COOOIIA0T
pe3ynbTaT OLIEHKHM KOMMEPCAHTY, OTBETCTBEHHOMY 3a TPaHCTPaHMYHOEe HapyIIeHHue, a
TAKXKe, eCJIi KOMMEPCAHTOM IIpeJiaraloTcs 00s3aTeNbCTBA 110 BOCCTAHOBUTEILHEIM MepaM,



HHOOPMUPYIOT 00 3TOM IOTpeOuTeNel, 3asBUBIINX 0 HAHECEHHOM MM COOTBETCTBYIOIIUM
HapymeHueM yiepoe. Ecinu 06s3aTenbCTBa SBASIOTCS COPAa3MEPHEIMU U TOCTATOYHBIMHU [IJIST
IIpeKpalleHusT TPAHCTPAHUYHOTO HapYIIeH!sI, KOMIIETeHTHLIE OPTraHbl COTIAMIAIOTCS C HUMHU
¥ YCTAHABIMBAIOT CPOK, K KOTOPOMY OHH [IOJTXKHBI OBITH BHITOTHEHHI.

(9) KoMmeTeHTHBIe OpPraHB, oOjagamIue MNOJTHOMOYMSIMH B paMKax
CKOOPIUHUPOBAHHOTO HEUCTBUS, OCYLUIECTBIISIOT MOHUTOPUHT peanu3anuu 00513aTeabCTB. B
YaCTHOCTH, OHU MOJIKHHI YIOCTOBEPUTHCS B TOM, YTO KOMMEDPCAHT, OTBETCTBEHHBIH 3a
TPaHCTPAHHYHOE HaAPYIIeHHEe, PEryasipHO OTYMUTHIBAETCS Iepel KOOPAHUHATOPOM O
IMOCTUTHYTHIX B XOH€e BHIIOJTHEHHUS 00s3aTeNbCTB pe3ynbTaTaX. KoMIeTeHTHEIe OPTaHH,
ob6lafamuiie IOJTHOMOYHSMM B paMKax CKOOPAMHHPOBAHHOTO [MOEHCTBHUS, IPH
HeoOXOMMMOCTH 3allpalllMBal0T MHEHHEe OOI[eCTBEHHHIX 00heNUHEHHUH MOTpeOuTened u
9KCIIEPTOB [IJIsI IPOBEPKH COOTBETCTBHUS IPHUHATHIX KOMMEPCAHTOM MEP B3SITHIM MM Ha cebs
00513aTeIbCTBAM.

(10) KommieTeHTHBIE OpraHbl MOTYT UCIIOIh30BaTh B Ka4eCTBE N0Ka3aTENbCTB JII00YI0
nH(GOPMaLuio, JOKYMEHTH, BEHIBOMBI, 3asBIE€HNs, 3aBepPeHHBIEe KOIUM UM OTIPaBIeHHBIE
OaHHBIE HE3aBUCUMO OT HAKOIUTETS, Ha KOTOPOM OHHU XPaHSTCS.

Cratrbs 52. Mepkl 110 00ecredeHn0 COOTI0IeHN S
3aKOHO/IaTeJIbCTBA M 110 3aBEPIIEHUIO
CKOOPOVHUPOBAHHLIX TEWCTBUMN

(1) KoMmeTeHTHHIE OpraHsl, oOnmajaloliue IOJTHOMOYMSMH B paMKax
CKOOPOUHWPOBAHHOTO HOEHWCTBUS, MPUHHUMAIT B 00JaCTAX CBOEH KOMIETEHIHH BCE
HeoOXoouMEIe MephHl Mo ob0ecredyeHUI0 COOIONEeHUS 3aKOHOMATENIbCTBA B OTHOLIEHUHU
KOMMEPCAHTa, OTBETCTBEHHOI'0 3a TPAHCTPAHUYHOE HapyIIeHue, C IeJIbi0 MPeCedeHus Uilu
3alpelnieHuss COOTBETCTBYIONMIET0 HapylneHus. Ilpu HeoOXOOMMOCTH 3TH OpPTaHH B
COOTBETCTBHU CO CBOe# KOMIIeTeHIMel Ha3Ha4yaloT HaKal3aHUS KOMMEPCAHTY,
OTBETCTBEHHOMY 3a TPAHCTPaHUYHOE HapyIleHue.

(2) KoMneTeHTHBIE OpraHbl MOTYT 110 MHHALIMATHBE KOMMepCaHTa NMPHUHATH C €To
CTOPOHHI [OTIOJIHUTENIbHEIE 0053aTeNbCTBA 10 BOCCTAHOBUTEIBHHIM MepaM B IOJIb3Y
notpebuTesnei, KOTOPHM ObII HaHeCeH yiiepO IpednoiaraeMbM TPAaHCTPAHUYHBIM
HapylUIeHNeM, UJIK MOTYT 110 00CTOSITeIbCTBAM IIPENIPUHATE MOMBITKY OOOUTHCS NPUHATHS
KOMMeEpPCaHTOM 0053aTeIbCTB IO HafJieXKalluM BOCCTAaHOBUTENIBHHIM MepaM B IIOJb3Y
noTpebuTened, KOTOPHIM OBIJT HaHEeCEH yiiepOd COOTBETCTBYIOIIMM HapyIIeHUEM.

(3) Meph mo obGecmedeHHI0 COONIONEHUS 3aKOHOMATENbCTBA MPU3HAKTCS
HaJJIeXXallldMK, B YaCTHOCTH, B ClIy4ae, KOrfa:

a) ons 6sicTporo U 3PpGHEeKTUBHOTO IMpeKpalleHusT WU 3alpelleHus HapyIleHUus
TpebyeTcss He3aMeIuTeIbHOe NelCcTBHe 10 o0ecleyeHno COOM0IeHrsT 3aKOHONaTeIbCTBa;

b) ManmoBepOSITHO, YTO maHHOe HapylleHHe OymeT IpeKpalleHO B pe3yJbTaTe
BBITTOJTHEHUS 0013aTe/IbCTB, IIPEIJIOKEHHEIX OTBETCTBEHHEIM 3a HapyIlleHne KOMMEPCAaHTOM;



c) KOMMEPCAHT, OTBETCTBEHHHI 3a Hapylienne, He IIpeajiaraeT 00513aTENbCTB B
T€4YEeHHne CPOKa, YCTAaHOBJIECHHOI'O KOMIIETEHTHBIMHA OPTraHAMU;

d) o6s13aTeNbCTBa, IpeI0oKeHHBE KOMMEPCAHTOM, OTBETCTBEHHEIM 3a HapylleHue,
HeIOCTAaTOYHH [AJIS1 IpeKpallleHUus HapyLUIeHus WU B 3aBUCUMOCTU OT OOCTOSITENIbCTB [AJIS
obecrieyeHnss BOCCTAHOBUTEILHEIX MED B MOJIB3Y MOTPebUTeeN, KOTOPHIM HapylleHueM OblT
HaHeCeH yepo; umm

€) KOMMePCaHT, OTBETCTBEHHBIM 3a HapylleHHWe, He pealu3yeT B TeUYeHHUE CPOKa,
yCTaHOBJIEHHOTO B 4YacT# (8) cTathu 51, 06s13aTeNbCTBA 0 MPEeKPaIleHNI0 HapyIIeHus Ui B
3aBUCHMOCTU OT OOCTOSITENILCTB II0 00ECIe4YeHUI0 BOCCTAHOBUTEJIbHHEX MEpP B IOIb3Y
noTpebuTenel, KOTOPHIM HapylleHueM ObIJT HaHeCeH yiepo.

(4) Mepn mo obecneuyeHUI0 COOMIOMEHNS 3aKOHOOATEIbCTBA B COOTBETCTBUU C
yacThi0 (3) MONIXKHH HNPUHMMATHCS B paMKaX 9(P(PeKTHBHOTO, HEHCTBEHHOTO H
CKOOPIMHKUPOBAHHOTO IIOAXOMA, C TEM YTOOHl MOOMTHCS NMPEKpalleHHusT WX 3alpeleHnus
TPAHCTPAHUYHOTO HapyuieHus. KoMmeTeHTHEHE OpraHbl, 00/IagaioIiye MOJTHOMOYHUSIMU B
pPaMKax CKOOPOUHMPOBAHHOTO MEHWCTBUS, ODHOBPEMEHHO NPHUIATAIOT YCHUIIHUS K IPUHSTHIO
Mep mo obecredeHWI0 COONIOMEHUS 3aKOHOMATENLCTBA B TOCYZapCTBAaX, 3aTPOHYTHX
COOTBETCTBYIOUIUM HAPYIICHUEM.

(5) CkoopouHUPOBAaHHOE OEMCTBHE 3aBepllaeTCs B Cliydae, KOTAa KOMIIETEHTHHIE
opraHsl, o6J1afaIre MOJTHOMOYHUSIMHU B PaMKaxX CKOOPIUHUPOBAHHOTO IENCTBUS, IPUXOMOST
K BHIBOAY, YTO TpPaHCTrpaHMYHOe HapylleHWe IpeKpalleHO HIMU 3alpelleHO Ha
TPAHCTPAaHUYHOM YPOBHEe JTM0OO UTO TaKOe HapylIeHHe He COBEpIIajoCh.

(6) KoopouHaTop He3aMeOIUTEeJIbHO yBEOOMIISIET equHOe OI0PO MO CBSI3SIM O
3aBEPIIEHNH CKOOPAMHHPOBAHHOTO [IEHCTBHS.

Crarbs 53. Ponb KOOpOuHATOPa

(1) KoopouHaTop, Ha3HAYEeHHBIM B COOTBETCTBUU CO cTaThed 50 umu 57,
OCYILIECTBISET, B YACTHOCTH, CIEAYIOIIHE OTHOMOYHS:

a) yHOCTOBeEpSieTCS B TOM, YTO BCE COOTBETCTBYHOIINE KOMIIETEHTHBEIE OPraHBI
HafgjaexalmuM o0pa3oM U CBOEBPEMEHHO MHGOOPMHUPYIOTCS O XOfe [AesSTelIbHOCTH II0
IIpOBepKe HJIM, B 3aBUCHUMOCTH OT O0OCTOATENLCTB, IO obOeclnedyeHUIO COOGIIOOEHUS
3aKOHOJATeNbCTBa, U O AEMCTBUAX U MepaX, KOTOPhe HEOoOXOOMMO IIPeNNpUHSTE;

b) KoOpOMHUDPYET U MOHUTOPUPYET MeEPH IO NPOBEPKe, NPUHUMAaeMhe
KOMIIETEHTHBIMH OpraHaMH, 00JIagalolluMK IOJTHOMOYHUSIMU B COOTBETCTBUH C HACTOSIIEH
TJIaBOMH;

C) KOOPOMHHUDPYET OJId KOMIIETEHTHBIX OPIraHOB IIOATOTOBKY M HAIIPAaBJIEHHE BCEX
H€O6XOJII/IMI)IX OJOKYMEHTOB,;

d) mopmepxXuBaeT KOHTAKT C KOMMEPCAHTOM M APYTUMU CTOPOHaMU, KOTODPHIX
KacaloTCs MepHl II0 NMIPOBEPKe UM B 3aBUCUMOCTU OT 0OCTOSITENLCTB IO 00eCledyeHuIo
cobOniofleHUs 3aKOHOOATENbCTBA, €CIHM COOTBETCTBYWOIIME KOMIIETEHTHBIE OPraHb U



KOOpOHWHATOP HE JOT'OBOPHUIINCH 00 HHOM;

e) mpu HeoOXOOUMOCTH KOOPAMHUPYET IpPOBEAeHHEe OLEHKH, KOHCYIbTALUN U
MOHUTOPUHTA COOTBETCTBYIOIIMMHU KOMIIETEHTHHIMU OpPraHaMH, a TaKxke [pyrue ILIari,
HeoOxoguMmble nansg odQOpMIIeHUS U peanu3anuu 0053aTeNbCTB, IPEOJIOKEHHHIX
3aMHTEPECOBAHHHIMM KOMMEPCAHTAMU;

f) mpu HE0OXOIUMOCTH KOOPAUMHUPYET MepH 110 o0ecredeHno coOMI0eHsT 3aK0Ha,
IIPUHSTOTO COOTBETCTBYIOIIMMH KOMIETEHTHEIMH OpraHaMU;

g) KOOPOUHUPYET 3alPOChl 0 B3aUMHOM IIOMOIIY, HallpaBIeHHbEe KOMIIEeTeHTHEIMU
opraHaMH.

(2) KoopouHaTop He OTBeYaeT HU 3a MEMCTBUS, MPEONPUHSATEIE KOMIETEHTHEIMU
opraHaMu, 00agaroIIUMy ITOJTHOMOYUSIMY IIPU OCYIIECTBIEHUU KOMIIETEHITUM, YKa3aHHEBIX B
cTtaThe 45, HU 3a 6e30eMCTBUE ITUX OPTAHOB.

Crarbs 54. A3BIKOBOU pPeXUM

(1) 43bIKH, UCHONIB3yeMble COOTBETCTBYWIIUMU KOMIIETEHTHHIMU OpraHaMu [Jis
yBeIOOMJIEHUN M IPYTUX COOOIIeHUM, MOAMaga0MuX IO NeliCTBUe HACTOSIIeN 4acTu B
COCTaBe TJIaBbl U OTHOCSIIUXCSI K CKOOPAUHUPOBAHHBIM AEUCTBUSM U OEUCTBUSAM II0
IIPOBEPKE, CTAHOBSATCS MPEAMETOM COTJIacUsl MeXKAy COOTBETCTBYIOIIMMU KOMIIETEHTHBIMU
OpraHaMu.

(2) Ecnu CcOOTBETCTBYIOIIME KOMIIETEHTHBIE OPTaHbBl He MPUIIJIA K COTJIACHIO,
YBeIOMJIEHUSI U IPyrue COOOINeHus IepenarTCss Ha PYMBIHCKOM SI3bIKE HJIM Ha OOHOM M3
oduIManbHbIX I3bIKOB FOCYIapCTBa, MEPeNalouero COOTBETCTBYIOIIEE yBeoMIleHrue nubo
coobmienue. [Ipu 3TOM KaXKObIK y4aCTBYIOIININ KOMIETEHTHEIA Opral o0ecliednuBaeT 1o Mepe
HeoOXOOMMOCTH IIePeBO YBEIOMJIEHUM, COOOIIEHUH U IPYTUX JOKYMEHTOB, IIOJIYYeHHBIX UM
OT [PYTUX KOMIIETEHTHBIX OPTaHOB.

(3) B pamkax mpoliegyp, IpeAyCMOTPEHHBIX HACTOSIIEN 9aCThi0 B COCTaBE TIIaBHI,
KOMMEDPCAHT MMeeT NpaBo 00marhcsad Ha OoQUIMAIbHOM S3bIKE HJIX Ha OJHOM M3
obuLMaIbHBIX S3BIKOB, MCIIOIb3YEMEIX OJII OQUIMANIbHEIX LIeJIel B FOCyAapCTBe CBOETO
y4YpeXAeHUs UM MeCTOHAaX0XKIeHU.

Yacts 4
lesaATeILHOCTH IO 3alllUTe IIpaB MOTPeOuTeIeH
B paMKaX TPAaHCTPaHHYHOT 0 COTPyTHHYECTBaA
Crarba 55. OnoBenieHus

(1) JIro6o¥t KOMIIETEHTHBINM OPraH He3aMe[JINTeNIbHO YBeIOMIISeT equHoe 0I0p0 CBSI3U
0 m060M 060CHOBAaHHOM IOJ0O3PEHUHU B COBEPIIEHHWM HapyIIeHHUs, CIIOCOOHOT0 3aTPOHYTh
MHTEPECH IOTPe0uTeNnel, 3a KOTOPOEe HACTOSIIE! I'JIaBoi MPEeNyCMOTPEHO HaKa3aHue.

(2) IIpu oTtmpaBKe Ha OCHOBaHWUU 4dacTu (1) yBefoMJieHHUS O MOJO3PEHUU B



COBEpIIEeHWM HapYIIeHHUs, 3a KOTOPOe HACTOSIIeH TJIaBOi MPeayCMOTPEeHO HaKa3aHue, TO
€CTh IIPU HaIPaBJIEHUHU OIOBENIeHUS KOMIIETEHTHBIM OPTraH MPEegoCTaBIseT, B YaCTHOCTH,
CIIemyIoIyo HHGOPMALKIO TP €€ HaATUYUU:

a) omucaHue JeNCcTBUS UM 6e30elCTBUS, COCTABISIONIEr0 HapyIIeHNUE;
b) mogpoOHbIE CBEOEHUS O IPOAYKTE UM YCIIyre, KOTOPHIX KacaeTCs HapyIleHUE;
C) Ha3BaHUS I'OCYapCTB, KOTOPBIX KACaeTCs UK MOXKET KacaTbCsl HapyIIeHUE;

d) ykazaHne KOMMepCcaHTa U1 KOMMEPCAHTOB, OTBETCTBEHHBIX UJIH ITO03PEBAEMBIX
B OTBETCTBEHHOCTH 3a HapPYIIEHUE;

e) mpaBoBas 6a3a B OTHOIIEHUU JIIOOBIX MEP;

f) onmucanue cymeOHOro MPOM3BOACTBA, Mep Mo obecrnedyeHUIO COOMIOmEeHUS
3aKOHOOATENIbCTBA UJIM OPYTUX MEP, IPUHSTHIX B CBA3U C HapyIlIeHWEM, a TaKXKe UX CTaTyc,
CPOKHM ¥ IIPOMIOIKUTENILHOCTh Pean3allui;

g) yKa3aHue KOMIETEHTHHIX OPraHOB, OTBETCTBEHHHIX 3a MPOLEAYPH Cyme6HOTo
pa3bupaTenbCTBa U MPOYUE MEPHL.

(3) I[Ipu HampaBlIeHUM OIOBEINEHUS KOMIIETEHTHBIE OPraHbl 00pallalTCsS K
3aMHTEPECOBAaHHEIM KOMIETEHTHHIM OpPraHaM ¥ eOWHHM OHpPO CBSI3W B PaMKax
TPAHCTPAHUYHOTI'0 COTPYAHUYECTBa C IPOCHOOM IPOBEPUTH, CYIIECTBYIOT JIX Ha OCHOBAHUU
UMewIeics MU JIETKO [OCTYIHOM 3aMHTEepeCOBAHHHIM KOMIIETEHTHBIM OpraHaM
nH(oOpMaIKy MONO3PEHNUS B COBEPIIEHNY aHAJIOTUYHEIX TPAHCTPAaHUYHBIX HapyLUIeHUH Tru00
IPUHUMAJIUCh T B OTHOIIEHUM TAaKUX HapyIIeHUW Mephl 10 o0ecredyeHuio COOM0neHus
3aKOHOOATEeIbCTBA. KOMIIeTeHTHBIE OpraHbl He3aMeqIUTEeIbHO 0TBEYaloT Ha TaKylo MPOChOy
B PaMKax TPAaHCI'PAHUYHOT'0 COTPYOHUYECTRBA.

Crarbsi 56. BHelIHUe OIOBEIIeHUS

(1) Ecnu He mMeeTcs HNPUYMH [y 00paTHOTO, B paMKaxX TPAaHCTPAHHUYHOTO
COTPYOHUYECTBA YIOJIHOMOYEHHBIE OpraHu3aluu, OOIIeCTBeHHBIE O00beOUHEHUS
noTpebuTene 1 B COOTBETCTBYIOUIUX Cydasx o0beIuHEeHUsS KOMMEPCaHTOB, oOmamgaloliue
HeOOXOMUMBIMU CIIeIIHAIbHEIMKA 3HAHUSMM, HAMENSI0TCS IOJTHOMOYHSMM HAMpPaBIATh
KOMIIETEHTHBIM OpPraHaM B paMKaX TPAHCTPAaHWYHOTO COTPYAHHUYECTBa OIMOBEIEHUS O
TIOMO3PEHNY B HAPYIIEHUX, 3a KOTOPhIe HACTOSIIEeH IrJ1aBod MpeaycMOTPeHO HaKa3aHue, u
IIPeIOCTaBIsATh UMEIOIIYIOCS Y HUX WHGOPMAIHI0 B COOTBETCTBUHU C YacThio (2) cTaThu 55
(mamee - gHelwHee onosgeueHue).

(2) B KauecTBe OTBETa Ha BHEIITHEE OIIOBEIeHNe KOMIIETeHTHBIE OPTaHbl He 00s3aHb
MHUIIMHAPOBATh KaKylo-Tu00 MPOLeAypy UMM MPUHATh Kakue-nubo apyrue Mmephl. CyOBEKTHI,
OTIPaBISIONIME BHEIIHHE OIOBEINEeHUS, MOJIKHB yYOOCTOBEPUTHCS B IMPABUJIBHOCTH,
aKTyaJIbHOCTH U TOYHOCTHU IIPEeAOCTaBIsgeMOi HHGOPMAINU U He3aMeIUTEeIbHO UCIIPaBUTh
UJIY B Clly4yae HeoOXOOUMOCTH OTO3BaTh COOOIIEHHYI0 HH(DOPMAIIHIO.

Crarbsa 57. KoopouHauus gesiTeIbHOCTYU 10 KOHTPOJI0



coOImoneHust 3aKOHOOATeNIbCTBa B 0671acTH
3alUTH IpaB noTpedurenei. OoMeH
CIyXKAIUMH MEXKIy KOMIEeTEeHTHHIMU
OpraHaMu

(1) KomneTeHTHbIE OpTaHBl MOTYT IPUHATH PEIIeHWe O MPOBENEHUU OEUCTBUU 110
KOHTPOJIIO JJI IPOBEPKU COOIIONEHUS UM BBISIBIEHUS HapyIIeHUs 3aKOHOOATENbCTBA II0
3aIuTe NHTEPECOB TOTPebUTenel.

(2) Tlpu npoBegeHUU OEHMCTBUU 10 KOHTPOJIIO YUYaCTBYIOU[AE B HUX KOMIIETEHTHHIE
OpraHbl MOTYT BOCIIONIb30BaThCS KOMIIETEHIUSIMHU, IPEAYCMOTPEHHLEIMHU B CTaThe 45, u
OPYTUMU KOMIIETEHIIUSIMHU 110 KOHTPOJIO, IPEOYCMOTPEHHBIMA 3aKOHOM O TOCYOapCTBEHHOM
KoHTpoIe Nel131/2012.

(3) B Toit Mepe, B KaKO 9TO HEOOXOOUMO [JIsi JOCTUKEHHUS IeJI HACTOSIIeH TlaBH,
KOMIIETEHTHBIE OpPTaHbl MHPOPMUPYIOT APYT OPYyTa O AEeSTEeIbHOCTH, OCYIIECTBISIEMON UMU B
CIemyIomux 00J1acTsX:

a) coop u Kimaccudukauus xkajnobd nmorpedbureneit 1 00MeH OTHOCSIIUMUCS K HUM
OAHHBIMY;

b) pa3paboTka nHGOPMALMOHHO-KOMMYHUKAIIMOHHBIX UHCTPYMEHTOB;

c) npu HeoO6XomuMOCTH pa3paboTKa CTAaHHAPTOB, METOAUK M PYKOBOMACTB IO
peanu3alyy IOJIOKEHUN HaACTOSIIEH TJaBH.

(4) B Toit Mepe, B KaKOM 3TO HEOOXOOUMO OIS DOCTUKEHUS eI HaCTOSIIEN TIaBHhI,
rocygapcTBa B paMKaX TPaHCTPaHMYHOTO COTPYAHHUYECTBA MOTYT KOOPOUHMPOBATh U
COBMECTHO OPraHM30BLIBATH MESITEIBHOCTh B 00/ACTSX, YKa3aHHBIX B 4acTH (3).

(5) ,HJIH IIOBHIMIEHUA Ka4Ye€CTBa COTPYOHHUYECTBA KOMIIETEHTHBIE OPIraHBI MOTYT
Y4aCTBOBATh B IIPOIrpaMMax oOMeHa OIILITOM C y4aCTueM CIIyXKallluX U3 OPYIruX rocygapcCTB.

(6) KoMmeTeHTHBIEe OpPraHbl MPUHUMAIOT He0OXOOUMbBIe MepHl [/isd obecredyeHus
3 PEeKTUBHOTO YYaCTUS CIyKAIIUX U3 APYTUX FOCYAAapCTB B OeATeIbHOCTA KOMIIETEHTHOTO
opratHa. C 3TOH I[e/IbI0 TaKue CIIyXKalllie YIIOJIHOMOYEHE! BHIIOIHATh 3afla4y¥, BO3JI0KEHHEIE
Ha HUX INPUHUMAWIIUM KOMIETEHTHHIM OpPraHOM, B COOTBETCTBUM C HalUOHAJIbHBIM
3aKO0HOMaTenbCcTBOM Pecnyb6imuku Mommosa.

(7) TpaxpgaHCKas ¥ yrojoBHas OTBETCTBEHHOCTH [JISl CIyXKAlIUX Ha NMPOTIAXEHUU
BCET0 CpOKa 00OMeHa OMBITOM PETryIHPYyeTcs TEMHU XKe YCIOBUSIMU, KakK U NI CIyXkKallux
KOMIIETEHTHOro oprada. Cryxalige U3 [OPYTUX TOCYHApCTB MOJIKHE COOIIOMATH
npodeCCruOHAIbHEIE CTaHOAPTHL U COOTBETCTBYIOUINE BHYTPEHHHE HOPMH IOBENEHUS
KOMIIETEHTHOTO OpraHa. OTU HOPMBI MTOBEJIEHUS [OJIXKHBI, B Y4aCTHOCTHU, 00ecreyuBaTh
NaHHBIM JIMI[aM 3allUTy B CBSI3U C 00pabOTKOU MepPCOHANBHBIX JaHHBIX, IPOIECCyabHYI0
CIIpaBeNJIUBOCTh U IOJIHOE COONIONeHHNe IOJ0XKEeHUU 0 KOHGDUOEeHIUalIbHOCTH U O
npodeCCuOoHANbHOW X KOMMEPUYECKOU TallHe B COOTBETCTBUHU CO CTaThed 58.



Crarbsa 58. VMcnonb3oBaHue U PacKpeITHE HHPOPMaALNN.
[TpodeccronanbHas 1 KOMMep4YecKas TaliHa

(1) Mudopmarlrusi, coOpaHHass KOMIETEHTHRHIMUA OpraHaMM UJIX COOOIIeHHAas UM B
IeNsiX MPUMEeHEeHUs HacCTOSIIed TJIaBh, MCIOJb3YETCS TOJbKO C LeJibi0 o0ecrnedyeHus
coOmiogeHusT 3aKOHOJATeJIbCTBA IO 3alllNTEe HHTEPECOB moTpebuTenedl B paMKax
TPAHCTPAHUYHOT'O0 COTPYTHUYECTBA.

(2) Uadbopmanus, ykazaHHasd B 4acTu (1), aBAseTcs KOHPUOEHIIMAIBHOU U
WCTIOJIb3YETCS M PaCKphIBAETCS TOJBKO MPU HagjeXkKallleM yueTe KOMMEepPUYECKUX UHTEPECOB
OIIpeNeIeHHOTO (PU3UYECKOTO0 UK IOPUAUYECKOTO JIMIA, a TaKXKe KOMMEPYEeCKON TalHHBI U
IIpaB UHTEJIEKTyaIbHOM COOCTBEHHOCTH.

(3) TIpu aToM moOCie KOHCY/IbTAllUM C KOMIIETEHTHBIM OPraHOM, ITPeI0CTaBUBIIUM
nHGOPMAIINio, KOMIIETEHTHEIE OPTraHbBl MOTYT PacKpHIBATh TaKyo MH(OpPMAIKO, eCIu OHa
HeoOXoouMa:

a) [/ JOKa3aTeNlbCTBA CYIeCTBOBAHUS TPAHCTPAaHUUHBIX HaPYIIEHUN; UK
b) ona npexpalieHus UK 3alpelleHrsl TpPaHCTPaHUYHBIX HapyIIeHn .
I'masa IX
AJIbTEPHATHUBHOE PA3PEINIEHUE CIIOPOB
10 3AIIIUTE IPAB IIOTPEGUTEJIEN
Yacts 1
OO0mIue BONpOCHI aIbTEPHATHBHOIO Pa3penieHust
CIIOPOB IO 3all[UTe IIPaB NOTPeduTeIeH
CraTrbs 59. O61ue MoI0XKEHNUS, OTHOCSIITNECS
K aJIbTEPHATUBHOMY Pa3peIleHUI0
CIIOPOB 110 3alllUTe IIpaB NOTpeduTenen

(1) Hacrosimasi rimaBa ycTaHaBAMBaeT TpeOOBaHUS MO KaUeCTBY /i CyOBEKTOB
aITbTEPHATUBHOTO pa3pelleHus] CIOPOB IO 3alllUTe IpaB NOTpebuTened U MPOIEedypPEI
albTEePHATUBHOTO Pa3pelleHus CIOPOB C I[e/Ibl0 TapaHTHPOBATh MOCTYI MOTPebuTenei K
BRHICOKOKAQYeCTBEHHHIM, NMPO3pPauHbIM, 3G(PEeKTUBHEIM U CIpPaBeOIHUBLHIM MeXaHU3MaM
BHECYHeOHOT0 pa3pelleHus: CIIOPOB.

(2) Hacrosmasi rmaBa npuMeHseTcs 0e3 yumep6a mnas 3akKoHa o Meguanuu No
137/2015.

(3) Ctatea 70 npumensieTcs 0e3 yiep0Oa Og MOJOXEHUN APYTUX HOPMATUBHBIX
aKTOB, Kacalomuxcs HHHOPMUPOBaHUS IOTPeduTeNell 0 BHECYAEOHEIX NIPOIieAypax, KOTOPHE



IIPUMEHAIOTCS B OOIIOJTHEHHE K y'Ka3aHH0171 CTaThe.

(4) Hacrosmas rimaBa He 3aTparuBaeT IpaBo moTpebuTened obpaliaTbCcs B
KOMIIETEHTHEIE CymeOHble WHCTAHIIWY.

(5) [TonmoxkeHUsT HACTOSIIEH TTIaBH He IPUMEHSIOTCS:

a) K Imponenypam, OCyIIeCTBIIAE€MBIM CYG'BGKTaMI/I pa3penieHnuda CIIopoB, B CiIy4dae,
KOr'na JINIla, OTBETCTBEHHEIE 3a Pa3pelleHne CIIOPOB, HaHATHEI KOMMEPCAHTOM HJIX IIOJIY4YaloT
BO3HArpaXxjgeHne NCKIIOYUTEIILHO OT HETO;

b) K mpormenypaM, OCyIIeCTBIsSIEMEIM B PaMKaX YIIPaBIsSeMBIX KOMMEPCAaHTOM CHCTEM
paccMOTpeHUs Xkanob noTpebuTenen;

C) K yciyraMm o01iero uHTepeca He3KOHOMUUYECKOT0 XapakTepa, IPefCTaBIs0muM
co0ol ycnyru, oKa3bniBaeMble 0e3 BO3HarpaXAeHUs, TakKue KakK YCIyTu, ABISIOIINECS
VCKJTIOYUTEIbHOM IIPeporaTuBOM rocygapcTBa, a UMEeHHO: IIOJIUINS, CUCTEMa IIPaBOCYOus U
rocyoapCTBeHHas CHCTeMa COLMaJIbHOTO CTPaXxOBaHHUS, a TaKXkKe OPyTHUe YCIIYTH, KOTOPHE
MOTYT OBITh OTHECEHHI K HE9KOHOMUYECKUM;

d) K crmopam MeXxny KOMMepPCaHTaMU;

e) K IPSIMBIM TIEPeTroBOpaM MeXOy IMoTpebuTeeM U KOMMEPCAHTOM;

f) K cymeOHBIM ITPOM3BOACTBAM, OTHOCSAIIUMCS K CIIOPY;

g) K IpollefypaM, HHUIIMUPOBAHHBIM KOMMEPCAHTOM IIPOTUB ITOTPEOUTEIS;

h) K MeguUIIMHCKUM YyCJyraM, OKa3blBAeMHIM IallMeHTaM MeIUIMHCKUMU
pabOTHHUKAMHU [JIs OLIEHKH, HMOAAepkKaHUS WX BOCCTAHOBJIEHMUS COCTOSTHUS 3TOPOBBS,
BK/II0Yasi Ha3HauYeHMe, OTIYCK U IpPefoCTaBJIeHNEe JIEKapCTB U MEOUIIMHCKUX W3eNNi;

1) K YUPEXTEHNAM BBEICHIETO UJIX BHEIIKOJILHOT'O 06p830BaHI/I${.

(6) CyOBEKT anbTEPHATUBHOI'O pa3pelleHus: CIIOPOB I10 3alllUTe IpaB MoTpeduTtene
(manee - cybvekm APC) npencTaBnsieT co00¥ roCymapCTBEHHYIO UM YaCTHYIO CTPYKTYPY,
He3aBHCUMO OT MCIIOJIb3yeMOT0 IJig Hee HauMeHOBaHUs MU 0003HaUYEHUS, YUYPEXKIEHHYIO
Ha OOJTOCPOYHOM OCHOBE, KOTOpas MpefdjiaraeT pa3pelleHue CIopa C MCIOJIb30BaHUEM
IIpOIeIyPHl aTbTePHATHBHOTO Pa3pelIeHus U KOTopas BHECEHA B CIIHMCOK B COOTBETCTBUM C
4acThio (2) cTaTeu 63.

(7) CyowekT APC cuuTaeTcsl yupekKgeHHBIM 110 MECTY:
a) TOe OH OCYIIECTBISIET OesATENNbHOCTD 110 albTEPHATUBHOMY Pa3peIIeHHI0 CIIOPOB;

b) roe HaxomuUTCS OpraH BIaCTH UIU APYrod nyONuUYHBIM CyOBEKT, eCclu
byHKkIMnoHupoBaHue cyobekTta APC obGecmeuuBaeTCs OpraHoM BiacTH Nu0OO0 OPYruM
yOJIUYHBIM CyOBEKTOM.

(8) KomMmepcaHT cuuTaeTcs yUpeXaeHHBIM 10 MECTY:



a) rge oH OCyHIECTBIISAET HpOd)eCCI/IOHaJ'IBHy'IO JEATEJIIbHOCTD — B ClIy4ae (1)I/I3I/I‘-IeCK01"O
JINIia;

b) o MecTy Hax0X[OeHUs WIK 10 OCHOBHOMY MECTY OCYIIEeCTBIEHUS OesITeIbHOCTH, B
TOM YHCJIe eT0 OTHEeJIeHNus, areHTCTBa WIN OPYroro Iofgpas3fefieHusd, - B cliydae o0mecTBa
WU IPYTOr0 I0PUANYECKOTO0 uila 1160 00beuHeHUsT GU3NUECKUX WU I0PUAUYECKUX JIUIL.

(9) TTog mpomenypoX anbTEPHATUBHOTO pa3pelleHus CIOPOB IIO 3allluTe IIpaB
notpebuteneit (namee - npouedypa APC) moHUMaeTCs IIpoliefypa, IpuMeHseMas Cy0ObeKTOM
aJbTepPHATUBHOTO pa3pelleHUsI CIOPOB, KOTOPHU IpedjiaraeT UMW IpeAnuchBaeT
ompepnelieHHOe pelneHue nuO0 OpraHU3yeT BCTPedYy CTOPOH C Lenbi0 BHPabOTKHU
IPYXECTBEHHOT'0 peIleHus.

(10) AnbTepHaTHUBHOE pa3pellieHWe CIOPOB IO 3allUTe NpaB MOTpebuTesne
oCyIIecTBsgeTcss 6e3BO3ME3IHO WM 3a CUMBOJIMYECKYIO IJIaTy [AJS IMOoTpebuTenel.

(11) Pacxompl, cCBSI3aHHEIE C aTbTEPHATUBHBEIM Pa3pelleHreM CIIOPOB II0 3alllUTe IIPaB
noTpebuTenel, BO3/IaralTCsI Ha CTOPOHH (MMPOM3BOMACTBO IKCIEPTHU3HI, IpPECTaBIeHHE
CTOpPOHaMHU (paKTHYECKHX [OKa3aTeNbCTB, IPEOCTAaBUTENIbCKUE PACXOObl U T. [.).

CraTrbs 60. KoMmeTeH1IMs opraHoB MyOIuYHOM
BJIaCTU B 00J1aCTU aJlbTePHATUBHOIO
pa3pelleHys CIOPOB II0 3alluTe IpaB
nmoTpebuTenei

(1) KoMmeTeHTHEHIM OpPraHOM, OTBETCTBEHHHIM 3a pa3paboTKy U NPOABUKEHUE
rOCyJapCTBEHHOM IONMUTUKY B 00JIaCTH allbTEPHATUBHOTO Pa3pelleHus CIIOPOB 10 3alluTe
npaB noTpeburteneil (gamee - KomMnemeHmMHbulU Op2dH), ABAsgeTca MHUHHUCTEPCTBO
9KOHOMHYECKOTO Pa3BUTUA U LXA(PPOBU3ALUU.

(2) KoMneTeHTHBIM OpraH 06/afaeT CaefyoUMU TOTHOMOYNIMU:

a) pa3pabaTeBaeT, KOOPOUHUPYET ¥ MOHUTOPUPYET peanu3aluio rocynapCTBeHHON
TIOJIUTUKY B 06J1aCTH aTbTEPHATUBHOTO Pa3peIleH s CIIOPOB II0 3alIUTe IPaB IOTPeOUTEIeH;

b) olleHMBaET, MOTYT JIM 3aHUMAIOIINECS PAa3pelleHNEM CIIOPOB CYOBbEKTH], 0 KOTOPHIX
OH OB yBeioMJieH, ObITh TpHU3HaHH cyObeKTaMu APC;

C) yCTaHaBNMBaeT, U3MeHseT U 0OHOBNSAET CuCOK CyObeKToB APC, 0 KOTOPHIX OH
OBbLJT yBeIOMJIEH U KOTOPHIE BEIIOJIHSIOT YCJIOBHUS, IPeIyCMOTPEHHEIE B CTaThe 63.

(3) TocymapcTBeHHass MHCIEKIUS IO HAA30PYy 3a HENHUIIEBHIMU MPOAYKTAMU U
3aluTe MpaB MoTpebuTesiel yIoIHOMOYEHa [JIS OKa3aHUS MOANEPKKU IMOTPeEOUTENAM B
CBSI3U CO CIIOpaMu, B TOM YMCJIe TPAHCTPAHUYHBIMY, BEITEKAIOIIUMU U3 TOTOBOPOB KYyILIHU-
IpofaXXu MJIM OOTOBOPOB 00 OKa3aHWU YCIIYT, C TEM YTOOH IMOTPEOUTENU MOTNIU UMETH
OOCTYI K AEeUCTBYWOIIEMY B APyroM rocymapcTBe cy0bekTy APC ¢ KOMIETEeHIUSIMHU IO
pas3peleHnio UX TPaHCTPAHUYHOTO CIIopa.



(4) Cyopektel APC u l'ocymapcTBeHHasi MHCIEKLIUS [0 HaA30Py 3a HEMNHUIEeBHIMU
NPOAYKTaMHM X 3allluTe NpaB NOoTpeOuTened OOBOASAT OO0 BCeoOLIero CBegeHUS
KOHCOJIUIUPOBAHHAIN CIUCOK cy0OreKTOB APC Ha cBoMX OQuIlMalbHLIX BeO-CTpaHHUILIaX U I10
Mepe BO3MOXKHOCTH Ha [OJITOBEYHBIX HOCUTENIAX, HAXOAALINXCS B MEeCTe UX PaCIOI0KEHUS.

(5) TocymapcTBeHHAsT MHCIEKIIUS MO HAaA30PYy 3a HEMHUIIEBHIMM INPOAYKTAMHU U
3al[uTe NpaB NoTpebuTened B paMKaX COTPYOHMYECTBA U B3aUMOAEUCTBUSA C
o0UleCTBEHHBIMU O00beOgUHEHUSIMU TOTpebuTened U COOTBETCTBYIOIIUMHU
npodecCuoHalbHEIMU 00beOUHEHUSIMU WU OObeOUHEHUSMH KOMMEPCAHTOB IOOLIPSET
nyONIuKanuio MU Ha CBOMX OQHIMAIbHEIX BeO-CTpaHullaX U MI00BIMU JPYTUMH criocobaMu,
KOTOPHIE OHU COYTYT MOAXOOAIIUMHU, ciucKa cyobekToB APC, yKa3aHHOrO B 4acCTH (5) CTaThbu
63.

(6) 'ocymapcTBeHHas MHCIEKIUS 10 HAA30Py 3a HENMHUIIEBHIMU NPOAYKTaMHU U
3amuTe MpaB moTpeduTenei u obulecTBeHHBIe 00beqUHEHNS MOTPeduTeell o0eceyrnBaT
HajJlexXalllee paclpocTpaHeHWe HHPoOpMalUuu 0 crocobax HocTyma moTrpeburenei K
nporenypamM APC Omns pa3pellleHHs CIIOPOB, BXOAAWINX B chepy AeUCTBUS HACTOSIIETO
3aKOHa.

(7) TocymapcTBeHHAs1 MHCIEKIIMS MO0 HAA30PYy 3a HEMUIIEBHIMH INPOAYKTAMHU U
3aluTe MpaB HNoTpebuTened NMPUHUMAET OOIMOJHUTEIbHBEIE Mephl OJIS MOONIIPEeHHUSs
001ecTBEHHBIX O0beqUHEHUU MOTpeOuTenel U COOTBETCTBYIOIIUX IPOQPeCcCUOHATbHBIX
o0beIMHEeHUY UMK 00beIUHEHNN KOMMEPCAHTOB K IOBBLIIIEHHI0 YPOBHST OCBEIOMIIEHHOCTH O
cyobekTax APC u ux mpouenypax U ANl COOeNCTBUS Oadyu COTJIacHsl Ha albTepPHATUBHOE
pas3peleHne CIOPOB 110 3alIUTe MIpaB IIOTPeOUTeIe KOMMEPCAaHTaMH U oTpedbuTensimMu. Um
TakKXe PEeKOMEeHOYeTCs IpPHu MOJydYeHUH kKanob OoT morpebuTesied MpPegoCTaBISTh UM
nH(popMaImio 0 ToM, Kakue cyObeKThl APC SBNSIOTCS KOMIETEHTHBIMU.

YacTts 2
WHCTUTYIIHOHA/IbHBIE aCIIeKThI YYPeKIeHUsI
H OLIEHKH CYOBEKTOB aJIbTePHATHBHOIQ
pa3penieHusi CIOPOB
CraTrbs 61. Yupexnenue cyObeKTOB albTePHATHBHOTO
pas3pelleHys CIOPOB 10 3allUTe IIpaB
noTpebuTteneu

(1) Cy6bexkt APC yupexpeH npu cobniomeHuu TpeOOBaHUN, YCTaHOBIEHHBIX
HaCTOSIIeN TJIaBOU.

(2) ®unancupoBaHue cybbekTa APC ocymecTBRseTCSs 3a CYET CPEefCTB
roCygapCTBEHHOTO OofKeTa, YaCTHBIX WUJIM CMEIIaHHBIX (DOHIOB.

(3) Oprannl nyOMUYHON BHACTH, OOJIafaOIIMe MOJTHOMOYUSIMH II0 UCIIOIHEHUIO
3aKOHOOATeNbCTBa O 3allUTe MpaB MOTpebuTene, MOTYT yupexmngaTh cy0bekTe APC B



00J1acTsIX CBOEM KOMIIETEHIINH.

(4) Cyobektamu APC B COOTBETCTBUHU C IOJIOKEHUSIMU HACTOSIIETO 3aKOHA MOTYT
OBITh TPH3HAHBE KOMMEPUYECKNE U HEKOMMEPYECKNEe OpraHu3alyiy.

(5) Opransl nyOnMUYHOM BIACTH ¥ OPraHM3allud, YKa3aHHBIEe B 4acTax (3) u (4),
HampaBsA0T KOMIIETEHTHOMY OpraHy HH(pOpMallKio, TPeNyCMOTPEHHYIO B 4acTH (6), a Takxke
m00yI0 OPYTYIO 3alpPOIIEeHHYI0 UM HHGOPMAIIHIO.

(6) CyOBEKT anbTepHATUBHOTO pa3pelleHus CIIOPOB, IPEeTEHAYIOUINY Ha MoTydyeHue
cratyca cyobrekta APC 1o 3amuTe mpaB oTpebuTesniell u BHeCeHUe B CIIUCOK cy0OBeKTOB APC
B COOTBETCTBUM C 4acThio (2) cTaThu 63, cOOOIIaeT KOMIETEHTHOMY OpPraHy CIeAYyIOIIyio
“HGOpPMaIHIo:

a) CBoe HaMMeHOBaHWe, KOHTAKTHHEIE JaHHBIe U afgpec CBoed oduumanbHOU Beb-
CTPaAHMUIILL;

b) mHbOpMaAIINIO O CBOEH CTPYKType U (GUHAHCUPOBAHUHU, BKJIIOYas CBEIEHUS O
JUIIaX, OTBETCTBEHHBIX 3@ pa3pelleHne CIIopoB, 00 X BO3HArpaXkOeHU! U MTOTHOMOYUIX;

C) IIpoLieayPHBIE HOPMBL;
d) ecnu TpUMEeHHUMO - KOMHCCHOHHOE BO3HArpaxeHue;
e) cpedHss MPOOOIKUTENbHOCTh mponenypsl APC;

f) A3BIK UK A3BIKM, HA KOTOPHIX MOTYT MOAABATLCS KaT0OOK M Ha KOTOPHIX MOXKET
IIpoBOOUTHCA Ipouenypa APC;

g) 3asBIIeHHE O BUIAX CIIOPOB, OXBAThIBAEMHIX Iponenypoit APC;

h) ocHOBaHUS, IO KOTOPHIM OH MOXKET OTKa3aThCs OT BeJeHUS OIpene/IeHHBIX CIIOPOB
B COOTBETCTBHUHU C 4acThiO (4) cTaThbu 64;

i) o6ocHOBaHHOE 3asBJIEHHE O TOM, MOXKET JIM PAaCCMaTPUBATHCS MAHHBINA CYOBLEKT
Kak cyOobekT APC, Bxopmsimuii B chepy IpUMeHeHUs HaCTOsIIe! I1aBkl, ¥ COOTBETCTBYET K
OH TpeOOBaHUSIM I10 KaYeCTBY, IPENYCMOTPEHHKIM B HACTOSIIEH I'1aBe;

j) ecmu IpUMEHMMO - MUHUMAJTbHBIM (PMHAHCOBBIN ITOPOT IJIST PACCMOTPEHUS CIIOPOB
B CIy4Yae mMpuoOpeTeHus IPOOYKTOB WIIH YCIIYT.

(7) B cnyuae u3MeHeHus MHGOpPMalUK, YKa3aHHOU B IyHKTax a)-h) gacrtu (6),
cyobekTel APC, He momycKasi HeollpaBIaHHOW 3aflePKKU, YBEIOMIISIOT O TaKUX U3MEHEHUSIX
KOMIIETEeHTHBIM OpraH.

(8) Kaxnrie mBa roga cyosekT APC coobilaeT KOMIIETEHTHOMY OPTaHy CIeIyIOIIyi0
MH(pOpMaIUIO:

a) KOJINYE€CTBO HaIIPAaBJIEHHBIX UM [OJIsI PaCCMOTPEHHUA CIIOPOB U BHUIEI }KaJ'IO6,
KOTOPBIX OHU KaCalOTC4;



b) mons npouenyp APC, KoTopble OBINTK NTPepPBaHLL OO JOCTUXKEHUSA PE3yIbTaTa;
C) CpemHss IPOAOIKUTENBHOCTD pa3pelleHus IPUHSATHIX CIIOPOB;
d) monst cnyyaeB coOmiomeHus: pe3ynbTaToB mpouenyp APC, ecrnu oHa U3BECTHA;

e) mio0ble cUCTeMaTU4YeCKHUe UM 3HAYMMBIE YaCTO BCTPeYaloUIdecs MPoOIeMH,
BBLI3BIBAIOIIME CIIOPH MEXKMOY MOTPeObUTeNnIMu 1 KoMMepcanTaMu. MHpopmanus, coobiiaeMas
B 9TOM CBSI3HM, MOXKET COIPOBOKIATHCS PEKOMEHIAIUSIMU O CIIoco0ax IpeoTBpalleHus UK
pas3pelnenns Takux mpodieM B OymyIieM;

f) mpu HeoOxomuMOCTHU - OlleHKa 3()PEKTUBHOCTH €ro COTPYAHUUYECTBA B COCTaBe
cetelt cy0ObeKkTOB APC, 3aHMMaOIIUXCS pa3pelleHneM TPaHCTPaHUYHLIX CIIOPOB;

g) npu HeoOXOOMMOCTH - CBemeHHS 00 0Oy4YeHHH, MPOBOOMMOM [ JIHII,
OTBETCTBEHHBIX 3a albTepPHATHUBHOE pa3pelleHre CIOPOB, B COOTBETCTBUM C YacThio (11)
CcTaThu 64;

h) onenka s pekTuBHOCTH Ipedaraemon npouenypbl APC u BO3MOXKHBIX CIIOCO00B
IIOBLIIIIEHUS PE3YIbTaTUBHOCTH €T0 JeSATEeIbHOCTH;

1) MUHMMaNnbHBKM (UHAHCOBBIM MOPOTr O/ PACCMOTPEHHUS CIopa B Clydae
IproOpeTeHus MPOIYKTOB UM YCIHYT.

(9) Kaxpgoii cyobekT APC pa3pabaThiBaeT COOCTBEHHBIE MTPOIEIYPHBIE HOPMEI 110
aIbTEPHATUBHOMY pa3pelleHUuI0 CIIOPOB, COOTBETCTBYIOIIWY MPUHIIMIIAM, IpPaBUJIaM U
TpeOOBaHUAM, MIPENYCMOTPEHHBIM HACTOSIIUM 3aKOHOM.

(10) HopmMel, yKa3aHHEIE B 4acTu (9), a TakKe BCe BHECEHHBIE B HETO B laJIbHEUIIEM
M3MeHeHUs HalpaBsa0TCA B KOMIIETEHTHHIM OPTaH.

Crarbs 62. YupexneHue CTPYKTYPHOI'O ITIOApa3esIeHus,
OTBETCTBEHHOTO 3a IIPOBEJeHNUE IIPOLEenyp
APC o 3ammuTe mpaB nmoTpebuTesne

(1) B T'ocymapCTBeHHOU MHCIEKIUH [0 HaA30py 3a HENHUIIEBHIMH MPOAYKTaMU U
3alIuTe IpaB MoTpebuTennel yuypexkaaeTcss CTPYKTYpPHOe Moapa3feieHne, OTBeTCTBEHHOe 3a
npoBegeHnue nponenyp APC. [JlanHoe moppa3feneHune SBASETCS 0eCIPUCTPACTHBHIM U
OCYILECTBJIIET CBOIO AeATEJIbHOCTh HE3aBUCUMO OT OESATEJIbHOCTHU II0 TOCYyNapCTBEHHOMY
Ha[30Py ¥ KOHTPOJIIO.

(2) Ecnu B 06macTsaXx, IpefyCMOTPEHHBEIX B 4acTu (2) craTbu 36, He yUpeXOeH
cyobekt APC, paccMoTpeHHe NpeaMeTa CIopa NMpUHUMaeT Ha cebs CTPYKTYpHOe
oApas3fesieHre, yuypexXaeHHoe B ['0CyapCTBEeHHOM UHCIIEKLIUY 10 Hag30Py 3a HENHUIIEeBbEIMU
IIPOYKTaMM U 3alllMTe IIpaB MOTPeOUTeNe, UK Apyroi momonHsiomui cyorekt APC.

(3) B cuTtyauuu, npegqyCMOTPEHHOU B 4acTu (2), CTPYKTypHOe MoApa3felieHne
['ocymapCTBEeHHOM MHCIEKIIMM IO HAA30PYy 3a HENHUIIEeBHIMU NMPOAYKTaMM W 3alllUTe IIpaB



noTpebuTteneit unu pgomonHSwIUuA cyorekT APC MoryT o6paTUThCS K OpraHaM,
OTBETCTBEHHHIM 3a COOTBETCTBYyIOIIHNE CHepHl, C TPOCHOOM MPEeNCTaBUTh KOHCYIbTAaTUBHOE
3aKJII0OYEHMe TI0 CIIOpaM, BXOASIIUM B chepy UX OesiTeTbHOCTH.

(4) BHecyneOHOe pa3pellleHre CIIOPOB IO 3alllUTe IpaB MoTpeduTesiell yKa3aHHOH B
yacT# (1) CTPYKTypoM, OTBETCTBEHHOM 3a IpoBefeHue mpoienyp APC, ocyllecTBaseTcs Ons
CTOPOH 0€3B03ME3[HO.

Cratbs 63. IIpouenypa omeHku cyorekToB APC

(1) KoMneTeHTHHIM OpraH OlLlEeHMBAeT, B Y4aCTHOCTH Ha OCHOBAHMWHU MHGOpMAIuH,
IIOJTYYEeHHOM B COOTBETCTBUM C HacCThIO (6) cTaThu 61, MOTYT MU CyOBEKTH pa3pelleHus
CIIOPOB, O KOTOPBEIX OH TONYYUNI YBEJOMIIEHHE, pacCMaTpPUBAThCA Kak CyObekTs APC,
BXOOAIINE B cpepy MpUMeHeHUs HaCTOSIIEer0 3aK0Ha, ¥ BHITIOJHSIOT U OHU TpeOoBaHUS 110
Ka4eCTBY, IPeNyCMOTPEHHEIE B CTaThe 64.

(2) Ha ocHOBaHUU OLl€eHKH, YKa3aHHOM B 4YacTu (1), KOMIETEHTHHU OpraH
yCTaHaBNIMBaeT CIKMCOK BCEX BHIIOJHSAIONIUNX TpeOOBaHUS, YCTAaHOBIEHHBIE B CTaThe 64,
cy6bekToB APC, 0 KOTOPHIX OH IMONYYHUJ yBemoMyeHue. [JlaHHBIA CIMCOK BKIIOYaeT
CIefyIoIue 3JIeMEHTH:

a) HauMeHOBaHMEe, KOHTAKTHBIEe JaHHBIE M agpeca opuuuanbHBIX BeO-CTpaHHUI]
cyorekToB APC, ykazaHHBEIX B dactu (1);

b) €CJIX IIPUMEHNMO - KOMUCCHOHHOE BO3HAT'PAXKIEHUE;

C) A3BIK UJIX SI3BIKM, Ha KOTOPHIX MOTYT OBITH ITOAAHHI KaT00bl M Ha KOTOPHIX MOXKET
IIPOBOAUTHCA Ipolenypa APC;

d) BuOBI CIIOPOB, OXBAThHIBAaEMEIX Ipoleaypou APC;
€) CeKTOpa ¥ KaTeropuu CII0OPOB, OXBaThiBaeMble KaxKabiM CyobekToM APC;

f) HeoOxoguMOCTh (PU3UYECKOTO NPUCYTCTBUS CTOPOH HJIM B 3aBUCUMOCTH OT
00CTOSITENIbCTB UX IIpefCTaBUTeJIel, BKIo4as fgeknapaluilo cyorekTra APC OTHOCUTENBHO
TOro, 4TO npouenypa APC npoBOOUTCS U MOXET IIPOBOLUTHCS B YCTHOU UJIU IUCBMEHHOU

dbopme;
g) 00s13aTeIbHOCTh UK Heo0513aTENbHOCTh PE3YIIbTaTa MPOIEAYPHL;

h) ocHoBaHusA, 1m0 KOTOPHM CcyO6beKT APC MOXeT 0TKas3aThCs OT BeIeHUS
OTIpefieJIeHHOT0 CII0OpPa B COOTBETCTBUM C 4acThio (4) cTaThu 64;

1) MUHMManbHBY (PUHAHCOBBIM IOPOT OIS PACCMOTPEHHUS CIopa B Clydae
mproOpeTeHus: MPOIYKTOB UM YCHYT.

(3) Ecnu KOMIIETEHTHHIM OpTaH MojydaeT YBeOOMJIeHHe 0 KaKOM-IT1M00 U3MEeHEeHUH B
COOTBETCTBUHU C 4acThio (1) craThu 61, COOTBETCTBYIOIIUME CHUCOK 00HOBIseTcS 6e3
HeollpaBOaHHBIX 3afjepXKeK.



(4) Ecnu cy0beKT pa3pellleHHs CIIOPOB, Ha OCHOBAHUHK HACTOSIIEro 3aKOHa
burypupymomuil B ciucke B KauecTBe cy0ObekTa APC, Ooee He BHIIONMHSET TpeOOBaHUS,
yKa3aHHBEIE B CTaThbe 64, KOMIIETEHTHBIM OpraH CBSI3BIBAETCS C 3THUM CyOBEKTOM, YKa3hiBas
Ha TpeOOBaHUS, KOTOpPhle OH He BHINIONHSET, TPpeOysd OT Hero 00eCHEeYUTh UX
He3aMe[JINTeJIbHOe BhINONHeHHe. Ecnu HeBmimonHeHMe cyObekToM APC TpebGoBanui,
yKa3aHHHIX B CTaTbe 64, COXpaHIeTCsd 10 UCTeYEeHUHU TPeX MeCSleB, KOMIIETEHTHBIM OpraH
ncknwodaer cy0bekT APC u3 cmnucka, yKa3aHHOTO B 4acTu (2) HacToOsIIed CTaThH.
COOTBETCTBYIOIIUY CIIMCOK aKTyanu3upyeTcs 0e3 HeOIpaBHaHHBIX 3ajepXkKek.

(5) KoMmmeTeHTHBIM opraH MyONMMKYyeT Ha CBoel oduiimanbHOU BeO-CTpaHulle CIIMCOK
cy0bekToB APC, yKa3aHHBIM B 4acTu (2). KoMIeTeHTHHN OpraH Takxke MyOIUKYyeT Ha
IOITOBEYHOM HOCHUTEJIe KOHCOIMAUPOBAHHBIM CIIUCOK.

(6) Kaxpble yeThIpe rofila KOMIETEHTHBINM OpraH MOAT0TaBIUBaeT U MyOINKyeT OTYEeT
0 pa3BUTUU U QYHKLUKUOHUPOBaHUU CYyOBEeKTOB APC, B KOTOPOM:

a) BBISIBIISIET HAWIyUlllie IPAKTUKY IeITeNIbHOCTH CyObeKToB APC;

b) B cnyyae HEOOXOMMMOCTH OTMEeYaeT Ha OCHOBAHMHU CTAaTUCTHYECKUX HaHHBIX
HeJOCTaTKM, OKa3bIBAlOUIWEe BIUSHUE Ha QyHKIUOHHpPOBaHUEe CcyObekKToB APC B ciyuae
BHYTPEHHUX ¥ TPAHCTPAHUYHBIX CIIOPOB;

C) B cily4ae HeoOXOJMMOCTH faeT PEKOMEH/AINy 10 MOBLIIEeHNI0 3)PEKTUBHOCTH U
PEe3yNbTaTUBHOCTH QYHKIMOHUPOBaHUS CyOBeKTOB APC.

(7) OTuert, yKa3aHHBIM B 4acTu (6), OTHOCUTCS KO BceM cyObekTaM APC ¢ mecToMm
HaxoxpaeHus B Pecny0nuke Morngosa.

Cratbs 64. TpeboBaHUS 110 KAYECTBY OJI CYyOBEKTOB
APC u npouenyp APC

(1) Cnoper, Bxomsuiue B chepy OeHCTBUS HACTOSIIEro 3aKOHA, MOTYT OBIThH
npenctaBiedbl cy0ObekTy APC, KOTOpHY BHIIIONHSET TpeOOBaHUS, MPEOyCMOTPEHHHIE
HACTOSILIEN CTaThew.

(2) CyowekT APC momKeH BHIIONHATH CHeqyomue TpeOoBaHus:

a) AaIMHHHUCTPUPYET aKTyalHu3MPOBAHHYI OQPHUIHANIbHYI0 BeO-CTpaHHUIY,
o0ecreynBaloIy0 CTOPOHAM AOCTYI K uHbopMaluu o npouenype APC ¥ 1mM03BONSAIONIYIO
OTPeOUTEISIM TTOaBaTh B PeXKUMe OHJIAWH 3asBIEHUS U HEOOXOOUMEIE IONTBEPKIAIOIINE
IOKYMEHTH;

b) npenocTaBngeT cTopoHaM o ux TpeboBaHMUI0 HHPOPMAINIO, YKa3aHHYIO B IYHKTE
a), Ha IOJITOBEYHOM HOCUTEJIE;

C) IpPeaoCTaBIseT MOTPeOUTEII0 BO3MOKHOCTD ITOATh Kaj100y B MUChbMEHHOM BU[IE B
3aBHUCHUMOCTH OT 00CTOSITEJILCTB Ha Oymare MM Ha [PYIOM JOJTOBEYHOM HOCUTEJIE;

d) mpegocTaBisieT BO3MOXKHOCTh 0oOMeHa MHGPOpMAaIued MeXAy CTOPOHAMH C



IIOMOIIIBI0 3JIEKTPOHHBIX CPELCTB MM NPU HEOOXOOUMOCTH IO IIOYTE;
e) IPUHUMAET K PaCCMOTPEHUIO KaK BHYTPeHHUE, TaK U TPaHCIPaHUYHEBIE CIIOPHI;

f) npunuMaeT HeoOXOOUMBIE MePHl AJIS TOTO, YTOOB YIOCTOBEPUTHCS B TOM, UTO
00paboTKa MmepCoHaIbHBIX NaHHBIX OCYIIECTBIISIETCS B COOTBETCTBUHU C 3aKOHOM O 3alllUTe
mepcoHanbHbIX JaHHbIX Ne 133/2011.

(3) Ecnu B ompeneneHHBIX 0071acTIX OesATEIbHOCTH OTCYTCTBYET KOMIIETEHTHBIM
cyobekT APC, B COOTBETCTBUU C IOJIOXKEHUAMH 4HacTu (2) MOXKeT OBITh CO3[aH
nomonHsomui cyobekT APC mns pa3pelleHUs CIOPOB B COOTBETCTBYIOIIHUX CEKTOpPax
nesiTeIbHOCTH. B 3TuX cnydasx co3maHHHUN cybbekT APC MoxkeT oOpaTUThCSI K
COOTBETCTBYIOLIUM OpraHaM 3a KOHCYJIbTATHBHHIM 3aKJII0OYEHHEM II0 CIopaM, BXOOSLIUM B
00J1aCTh UX IeSITEeIbHOCTH.

(4) Cyobekt APC MOXKeT 0TKa3aThCS OT BeleHUS ONpeNeeHHOTO0 CIopa Io
CJIeAyIOIIAM OCHOBaHHUSIM:

a) onsg oO0CyXpaeHUS CBOed kKaJloOwl MOTpebuTenb He NMpeANpUHUMAJN MOMBITOK
CBSI3aThCS C KOMMEPCAHTOM, a TakKxXke He IIPedIprHUMall B KaueCcTBe IePBOro IIara MOILTOK
PeIINTh BO3HUKINNE PA3HOTIIachs HeIIOCPEICTBEHHO C HUM;

b) CIIOP HE UMEEeT OTHOHIEHHUA K OEJTy UJIN ABJIAETCA HEIIPABOMEDPHBIM;

C) CIIOp paccMaTpHBaeTCs WU pacCMaTpuBalCs paHee ApPyruM cyorektoM APC unu
cynmeOHOM MHCTAHIUEH;

d) cTouMoOCTh NpeAMeTa Cliopa HUXKe WU BhHIIEe 3apaHee YCTaHOBJIEHHOTO
(HMHAHCOBOTO MIOPOTa;

e) morpebuTend He MpencTaBuin xkanoby cyobrekty APC B TeueHHe rojma co OHSI
IIPe[ICTaBIIeHUS UM XKaJlo0kl KOMMEPCaHTY;

f) BemeHHe TakKOro poAa cmopa MOXKET Cepbe3HO HapyLWHuTh 3PPeKTHBHOE
byHKuMOHUpPOBaHue cyorekTa APC.

(5) Ecnu B COOTBETCTBUU CO CBOMMHU IIPOIleAYPHBIMU HOpMaMu cyObekT APC He
MOKET PacCMOTPETh MPEACTaBIeHHYI0 eMy Xkano0y, OH IpefcTaBlsieT 00euM CTOPOHAM
00BbsICHEHHE OCHOBAHWUM [IJIT HEPACCMOTPEHHUS CIIOpa B TEUYEHHE TPEX Hefelb C MOMEHTa
TI0JTy4eHU s MaTepHuasoB 110 xkaJjooe.

(6) OTKa3 B pacCMOTPEHUY CIIOpa He BIUSET Ha AOCTYII MOTpebuTesel K mpoleaypam
APC, B TOM 4ucje B Cllydae TPaHCTPaHUYHBIX CIIOPOB.

(7) Ecnu B COOTBETCTBUU CO CBOMMHM IPOLIEAYPHBIMUA HOPMaMHU, YKa3aHHBIMU B YaCTH
(4), cyorekT APC He MOXKeT pacCCMOTPETH MPeACTaBIeHHY0 eMy kKano0y, pellleHre 0 IIpueMe
UJIM OTKa3e B IIpreMe XKao0kl MoTpebuTesiss MOXKeT IPUHATh Apyrou cyorekT APC.

(8) CybbekTrl APC ycTaHaBIMBAIOT MIPOLIEAYPHEIMA HOPMaM# OCHOBAHUS OIS OTKa3a
OT BeIeHUs OIpefeIeHHOr 0 CIopa.



(9) OTBeTcTBeHHOE nuUl0 B cocTaBe cyObekTa APC obGnapmaeT HeoOXOguMOu
KOMIIeTEeHIIel, He3aBUCUMOCThIO U OeCIIPHUCTPACTHOCTHIO, a TaK¥kKe:

a) ©UMeeT OUIIJIOM JHUIIeHIIMaTa O BhICIIEM 00pa30BaHUM UM He0OXONMMble HAaBLHIKM B
ob6nactu npouenyp APC unu cymeOHOTO pa3pelleHHUsS CIOPOB IO 3alllUTe Ipasn
noTpebuTenei, a Takke MEeMOHCTPUPYET AOCTAaTOYHOe oOllee NMoHUMaHUE Chepsl
3aKOHOMIaTENIbCTBA;

b) Ha3HayaeTCs He MeHee YeM Ha TPEXJIETHUU CPOK U He MOXKeT OBITh 0CBOOOKIEHO
0T JOJIKHOCTU 0e3 000CHOBAHHBIX IIPUYNH;

C) He TIONTy4aeT KaKux-nubo yKa3aHuM OT 000 U3 CTOPOH MJIU UX IIPefiCTaBUTEIeH;

d) mopsAmoK mony4YeHus UM BO3HArpaX/eHHs He CBI3aH C Pe3yJIbTaTOM IPOLefypHl
APC;

e) He3aMeIUTeNIbHO nHGopMupyeT cyobeKT APC 0 moObIX BOIIPOCax, KOTOPhIe MOTYT
MOBIAUSAThL WMNIKU OLITh BOCHPHUHSTH KaK BIMUSKIIKNE Ha €r0 HEe3aBUCHUMOCTh H
6ecnpuCcTPacTHOCTL MO0 MOTYT NMPUBECTU K KOHPIUKTY MHTEPECOB C J1I0060# U3 CTOPOH
CIIOpa, KOTOPHIM 3TO JIMI[O MOJIKHO pa3pemuTs. O0s13aTenbCTBO M0 UHGOPMUPOBAHUIO O
TAKUX BOIIPOCAX SBJISIETCS IMOCTOSHHBIM 00513aTeIbCTBOM Ha MPOTSIXKEHUU BCeH MPOLenyphHl
APC. 3To He OTHOCHUTCS K ciy4asM, Korma cyoreKT APC coCTOUT U3 OJHOTO (GU3UUYECKOTO
JIAIA.

(10) bes ymep0ba ans monoxeHu# 4acTu (5) crathu 68 cydbekT APC monmxkeH
pacrosaraTth mpolenypaMu, 06ecreynBaIUMU, YTOOR B CUTyalMsIX, YKa3aHHLIX B IYHKTE
e) gacti (9):

a) COOTBETCTBYIOIlee JIMIIO 3aMEHSJI0Ch OPYTUM JIMLIOM, KOTOPOMY IOpy4YaeTcs
npoBefneHue npouenypsl APC;

b) ecnu ycnoBue, HNpPeOAyCMOTPeHHOEe B IyHKTe a), He BHIIOIHSETCH,
COOTBETCTBYIOIIlEE TUI0 BO3MIEePKUBAETCS OT poBefenus npouenypsl APC, u cyonekT APC B
3aBUCUMOCTHU OT 00CTOATENILCTB IIpefjaraeT CTOPOHaM IepefaTh CIOp OPYroMy CyOBEeKTY
APC, obnapariiemMy KOMIEeTEHIMEN 7 3TUX IIeJeH;

C) eCJiv yCJIOBHEe, YKa3aHHOE B IYHKTE b), He BBIIIOIHSETCS, CTOPOHE YBEAOMIISIOTCS
0 CJIOXKHUBIIUXCSI 00CTOSITEILCTBAX, ¥ COOTBETCTBYIOIIEMY JIMITy pPa3pelnaeTcs MPOmOIXKUTh
npoBepnenue mporenypbl APC TOBKO B ClTydae, eCJIM CTOPOHE He MMEIOT BO3PaXKEeHUW B 9TOM
OTHOIIIEHUU II0CJI€ TOT'0, KaK OHU OBIJIM YBEIOMIIEHH O CIIOXKUBIINXCSI 00CTOSATENHCTBAX U O
CBOEM IIpaBe IIPeCTaBIsATh BO3PAXKEHHUS.

(11) Cyobekt APC MmoxkeT mpeparath o6ydyeHue JullaM, OTBETCTBEHHBIM 3a
alTbTEepPHATHUBHOE pa3pellleHre CIOPOB. B ciaydae, Korma mpepnjaraeTcss Takoe oOydeHwue,
KOMIIETEHTHHIM OpraH OCYIIECTBISET MOHUTOPUHT cXeM 00y4YeHHUs, CO3MaHHBIX CYOheKTaMu
APC, Ha ocHOBe uH(pOpMaIuu, cCo0OIIEHHON eMy B COOTBETCTBUU C MYHKTOM () YacTu (8)
cTaThu 61.

(12) Onsa obecneuenus sadpdekTuBHOCTHU mporenyp APC oHM HONXKHBI BHIIOIHSITh



cinegymoimune Tpe6OBaHI/I${:

a) npoueaypa APC saBnsieTcs OOCTYIHOM, JOCTYI K HEH JIETKO OCYIIECTBUTH B
pexrMe OHIAWH U odraiiH 00erM CTOPOHAM He3aBUCHMO OT UX MECTOHaX0XKIOEHUS;

b) CTOPOHEI UMEIOT [OCTYII K Ipolieaype 6e3 00s3aTeNbCTBa TPUOETHYTH K YCIIyraM
agBOKaTa WM IOPUOUYECKOTO COBETHMKA, ITPU 3TOM IIPOLieiypa He JUIIaeT CTOPOHE! IIpaBa
Ha HEe3aBHCUMYI0 KOHCYIbTAIWIO WU Ha IPEICTaBUTEIbCTBO MO0 IIOMOIIb TPEThEH CTOPOHHI
Ha J1I000M 3Tale MPoLenypPsL;

C) ecnu st moTpebuTenel ycraHoBeHa muarta, cyobekT APC coobiraet 06 3TOM, B
TOM YHCJIE Yepe3 CBOI OQHIMAIbHYIO BeO-CTpaHHUILY;

d) cyobekT APC, mony4yuBIui xkanoby, yBeOJOMIISIET CTOPOHHEI CIIOpa HEMEJIEHHO
TIocjie TOJy4eHusl BCeX MOKYMEHTOB, COfepkKalluX OTHOCSIIYIOCS K XKayo0e peleBaHTHYIO
“HGOPMAaIHIo;

e) pe3ynbTaT npouenypsl APC moBomuTcsi o BceoOinero cpefgenusi B Teuenue 90
oHel co mHS nonydeHus cyorekToM APC Bcex mMaTepuanoB o xkamnobe. B ciydae 0co60
CJIOKHBIX CIIOPOB OTBETCTBEHHBIN CyOBeKT APC MoxkeT nmpu Heob6xomuMocTu npomiauth 90-
IHEBHBIN CPOK He Oonee ueM Ha 30 gHelt. CTOPOHB HHGOPMUPYIOTCS O JTI000M ITPOAIeHUN
COOTBETCTBYIOILLIETO CPOKQ, & TaKXKe 0 IpefIojaraeMoM IIEPUOE 3aBEPIIEHNUS CIOPa.

Crarbs 65. [Ipo3padyHoCcTh

(1) CyopekT APC pa3melriaeT Ha CBoel opulManbHON BeO-CTPaHUIlE UK ITOCTABIISIET
10 3aIIPOCy Ha [I0JIr0OBEYHOM HOCUTEJIEe U JIIOOBIMHU JPYTUMHU CIIoco6aMu, KOTOPHIE OH COUTET
11e71eCO00PAa3HBIMY, OQHO3HAYHBIMY ¥ TIOHSITHHIMY, HHGOPMAIIUIO O CIIeTYIOIIEM:

a) 0 CBOMX KOHTAKTHHBIX MAHHBIX, BK/II0Yasl MOYTOBHEIM afipec U afgpec 3JeKTPOHHOH
TIOYTHI;

b) 0 cBoeM BHECEHUU B CIIHCOK CyOBeKTOB APC;

C) 0 NMHIlaX, OTBETCTBEHHBIX 3a aJlbTEPHATHUBHOE pa3pelleHre CIIOPOB, MOPSAOKe UX
Ha3Ha4YeHUS U CPOKe OeNCTBUS UX IIOJTHOMOYHUH;

d) o cBoeM ujneHCTBe B ceTsax cy0ObekToB APC, cmocoOCTBYWOIIUX pa3pelieHno
TPaHCTPAHUYHHIX CIIOPOB, ECITH IPUMEHHUMO;

e) 0 BHAaX CIOPOB, KOTOPHe OH KOMIETEHTEH pa3pellaTh, BKIHYas JI000H
(GHMHAHCOBEIM MOPOT B ClIy4Yae ero mpuMeHeHHs. OMHAHCOBHIN IOPOT YCTaHABIWBAETCS Ha
YPOBHE, KOTOPHIM HE OKaXeT HeraTUBHOTO BIMSHHUS HA OOCTyI moTpebutenei K
paccMoTpenuio xkanob cyorektamu APC;

f) o mpouenypHBEX HOpMaX, KOTOPBIMU PETYIUPYETCS pa3pelleHHe cropa, u o0
OCHOBAHHUAX, 10 KOTOPEIM OH MOXKET 0TKa3aThCSI OT PACCMOTPEHUS OIPedeIeHHOro CIopa B
COOTBETCTBHUH C 4acThio (4) cTaThu 64;

g) O I3bIKaxX, Ha KOTOPHIX MOJAI0TCS Kalo0kl M Ha KOTOPHIX IIPOBOMUTCS Ipollefypa



APC;

h) O PAa3HOBHOHOCTAX HOPM, KOTOPEIE OH MOZKET B3ATE 3a OCHOBY [OJId pa3pelleHnd
CIIOPOB (HaHpI/IMep, ITPaBOBBIE HOPMEI, ITPUHITUIIEI CIIPABEOJIMBOCTH, KOOEKCHI IIOBEIIEHUSA);

i) 0 mIOOBIX MPegBapUTEIbHEIX TPEOOBAHUSAX, BHIMOTHEHUE KOTOPBIX MOXKET OBITH
noTpe00BaHO OT CTOPOH [I0 Havasa npouenypsl APC, BKitouas afpecoBaHHOe OTPEOUTENIO
TpeboBaHUe MOIBITATLCS YPET'YIUPOBATh PA3HOTIIACKS HEIIOCPEICTBEHHO C KOMMEPCAHTOM;

j) 00 yCIIOBUSIX BEIXO[la CTOPOH U3 MPOLENYPHI;

k) o pacxomax, mpu WX HaJIUYKUHU, KOTOPBIE MOJIXKHEI OBITh BO3JI02KEHHI Ha CTOPOHHI, a
TakXke 0 JI00BIX TpaBUJiaX pacupeeieHrusl pacXooB 110 3aBePILeHUH POy PHI;

1) 0 cpemHel MPOOOKUTENBHOCTH IIpolienyps APC;
m) O MPaBOBBIX IIOCIECTBUSAX Pe3ybTaTa npouenypsl APC;

n) O BEIIOJHEHUU PEIIeHUs IO aJbTePHATUBHOMY pa3peIlleHui0 CIIopa, eClIH 3TO
noTpebyeTcs.

(2) Exeroguo B MapTe cy6bekT APC nyOnukyeT Ha cBOeil opuimaabHOU BeO-
CTpaHuIle, MPeICTaB/sgeT Ha OOJITOBEYHOM HOCHTEJe IO 3alpoCy U JIOBIM OAPYTrUM
crmoco®oM, KOTOPBEIM OH COUYTET Ileeco00pa3HbIM, TOOOBOM OTYET O CBOEH HesSTEeIbHOCTH.
IaHHBEIM OTYET BKIIOYAET CAEOYIIIyi0 MHGOpPMAIXi0 KaK 0 BHYTPEHHHUX, TaK U O
TPAHCTPAHUYHEIX CIIOpPaX:

a) KOJIN4YECTBO HAIIPABJIEHHEIX CIIOPOB X BHUBI }KaHOG, K KOTOPBEIM OHHU OTHOCATCH,

b) mobGrle cucTEMAaTHUYECKUE WU 3HAUYMMBEIE YaCTO BCTPEYAIOIIUECs MPOOIIEMHI,
BHI3BIBAIOIIYE CIIOPHl MEXAYy MOoTpeOuTensaMu u KoMMepcaHTaMu. COOTBETCTByHOIIas
nH(popMaIusa MOXKeT COIPOBOKAATHCS PEKOMEHAIUAME O CIloco0ax IpefoTBpallleHus Uilu
yCTpaHEeHUs TaKux Ipo0seM B OyOylleM C IeJIbI0 MOBHIIEHNS CTAaHAapTOB KOMMEDPCAHTOB U
copencTBUg 00MeHy MHGOpPMaluel U Hauay4dlIuMU [IpaKTUKaMy;

C) [OJISI CIIOPOB, KOTOPHIE OH OTKa3aJICSd BECTH, U IIPOLEHTHOE COOTHOIIEHUE TUIIOB
OCHOBAHMU IJISI TAKOT'0 OTKAa3a B COOTBETCTBUHU C 4YacCThIO (4) cTaThu 64;

d) mons mporenyp APC, KoTopele OBITM IpepBaHbl, U IPUYUHEI IPEPLIBAHUS, €CITH
OHM M3BECTHEI;

€) CpemHsIsl TPOIOIKUTEIBHOCTh HE00XOOUMOTO MJIST Pa3pelleHus CIIOPOB BPEMEHH;
f) mons cny4ae cobmomenus: pe3ynbTaTtoB mporenyp APC, eciu oHa U3BECTHA;

g) COTPYIHUYECTBO B paMKax ceTer cy0bekToB APC, 3aHUMAIOIMUXCS Pa3pelneHneM
TPaHCTPaHUYHBIX CIIOPOB, €CJIA IPUMEHUMO.

Yacts 3

BOIIpOCBI HHUITHHPOBAHHUSA, OPraHH3alIHH



H [IPOBEIeHMsI MPOoUeayp aIbTepHaTUBHOI O
pa3pelieHus1 CIIOPOB

Crarbsa 66. 3asBrneHne 00 UHUITMAPOBAHUHI

abTePHATUBHOTO pPa3pelleHus

cIIopa IT0 3alluTe IpaB moTpeduTenen

(1) AnbTepHaTHBHOE pa3pellleHue cIopa B cdepe 3alluTH IpaB MOoTpeduTenei
VHUIMUPYETCS 110 3asIBJIEHUI0 IIOTPeOUTENS.

(2) 3asiBneHme, yKasaHHOe B 4acT# (1), JONMKHO copmepzKaTh II0 MEHbIIEU Mepe
cremylolee:

a) UOeHTU(UKALNIO CTOPOH CIIOPa;

b) monHOe U JOCTyIHOE [JId IOHMMaHUS U3JI0KEeHe OTHOCSIIUXCS K ey HaKToB;
C) BOCCTaHOBUTEJIbHYIO MePY, KOTOPYIO 3allpalliiBaeT MOTPEOUTED;

d) mogTBepXKOeHUE 0OpaleHus MOTPeduTeNsI K KOMMEPCAHTY/IIOCTABIIUKY;

e) meKIapauus 0 TOM, YTO BOIIPOC HE PaCCMATPUBAJICS B CyHe0HOM MHCTAHIINY U YTO
He OBITI0 BEIHECEHO HUKAKOTO CyoeOHOro Uiy BHECYOeOHOr0 pellleHus, a Takxke OeKapalus
0O TOM, YTO noTpeOuTenb He yperyaupoBal CIOP HEMOCPEOACTBEHHO C
KOMMEPCAHTOM/IIOCTABIUIUKOM, TGO O TOM, YTO CIIOP paHee He pacCMaTPHUBAJICS APYTUM
cyorekToMm APC, u, Ipu HanW4uM, OPyTHe MOKYMEHTHI, IMOATBEPKAAIIIe 3asBIeHHbIE
(haKTHI;

f) maty u mopmuch moTpebuUTeN.

(3) K 3asgBmeHHI0 OOJXKHA IMpUIaraThCsd OOBEPEHHOCTh, €CIU 3asdIBUTENI
IIPefCTaBIsIeT Kakoe-I1u0o JIHIO.

(4) 3asgBneHue MOXKeT OBITh TOOAHO Ha OyMaKHOM HOCHUTEJIe UK B 3JIEKTPOHHOM
BHJIe C UCII0JIb30BAaHKWEM OHJIaMH-(GOPMBHI, IIPEeIOCTaBIeHHONW Ha 0GHUlIMaIbHON Beb-CTpaHulle
cybwexTa APC, 1 omKHO OBITh MMOAIKMCAHO 3asIBUTEIIEM.

(5) TloTpebuTens MOXKET MMOAATH 3asiBNieHHe Cy0ObeKTy APC He mo3mHee OOHOTO rofa
CO [IHSI, B KOTOPHIM OH BIIEPBHIE OCYIIECTBUII CBOE NPaBO Ha oOpallleHre K KOMMEPCAHTY,
SABJISIOLIEEeCs IPegMeTOM CIIopa.

(6) Ecnu 3asBNieHNe HE CONEPXKUT AAHHBIX, IPEIyCMOTPEHHBIX B YacCTH (2), UIU eClu
K HeMy He IIpUlaraloTcsd OOKYMEHTH, YKa3aHHBEIE B 4acTu (2), cyobekT APC Tpebyert ot
oTpeOuTesns IPeNCcTaBUTh UX B TeueHue 15 mHel. 1o uCTeUeHUU 3TOTO Imepuona CyObeKT
APC OTKIIOHSIET 3asIBJIEHHUE.

(7) CyopekT APC MOXeT Tak:Ke OTKJIOHUTH 3asiBIEeHHE, eCJIM KOHCTATUPYET, UTO:



a) CIIOp He BXOOUT B C(bepy €ro KOMIIETEHIINH;

b) cmop yxe paccMmaTpuBaics cyneOHOM HHCTAHINYU, OO0 OBITI0 BEIHECEHO CymeOHoe
pellleHNe WM MHUIMUPOBAHH IPOIEeNypH B CyAe0HOM MHCTaHUUYU TU00 BO BHeCyAeOHOM
NIOpSIOKE, B TOM YHCJIe C y4aCTHeM APYroro cy0ObeKTa, yka3aHHOro B 4acTH (3) ctaTteu 61, mo
TOMY K€ IIPeMETY/C TEMHU XKe TPpeOOBaHUSIMUY;

C) mOTpeOUTENb MOa 3asiBlIeHNe 110 UCTeYEHUU CPOKa, IPeIyCMOTPEHHOT0 B YaCTH
(5); unu

d) 3asiBIIeHHe SIBISIETCS OUYEBHUIHO HEOOOCHOBAHHEIM.
(8) 3asBieHue IBIIETCS OUYEBUIHO HEOOOCHOBAHHEIM, B YACTHOCTH, €CJIH:

a) OHO MOJAETCs MOBTOPHO, X MOTPEOUTENs He MPOJEeMOHCTPUPOBAJI BHIIOIHEHHIE
YCTQHOBJIEHHEIX YCIIOBUM, IIPH HATUYKKM TAKOBEIX, B KOHTEKCTE MPEIBIIYIIEro BHECYne6HOro
paspelneHus MoTPeOUTEILCKOr0 CII0pa; WK

b) ero nmogayei 3asiBUTENIh OMHO3HAYHO IIPECIENYET LejIb 37I0yI0oTPEOIEeHNS CBOUMU
IIpaBaMu B yiiep0 OPyroi CTOPOHeE.

(9) Cyowsekt APC coobmaeTr cTopoHaM cmopa 00 OTKJIOHEHUHU 3asBIIEHUS C
yKa3aHUEM IIPUYUH OTKJIOHEHUS B TedyeHUe 15 OHeH CO OHSA ero IMOoJy4dYeHud, 3a
NCKIIOYEeHNEeM ciaydas, Korma ¢GakKThl, ONPe[ensiollie OCHOBAHUS MOJIS OTKIOHEHHUS,
yCTaHaBIUBAIOTCS BIOCTeACTBUU. B TakoMm cimydae cy0OrekT APC coobilaeT cTOpoHaM criopa
00 oTKa3e, He [OMYyCKasl HeollpaBHaHHOM 3aJepPKKK HauMHas C MOMEHTa, KOrfa eMy CTallu
HM3BECTHHE OCHOBAHUS OIS OTKJIOHEHHUS 3asBieHusi. OTKIOHEeHNe 3asiBJIeHUs He MOXeT OBITh
OCIIOPEHO CTOPOHAMHM.

Crarbs 67. Havasno u npexkpaileHue albTepHAaTUBHOTO
pas3pelleHus cropa o 3allyTe IIpas
noTpebuTtenei

(1) AnbTepHaATHBHOE pa3pellleHue CIopa 0 3alluTe NpaB IoTpebuTenel HaunHaeTCs
C maTel monydeHus cyobekToM APC 3asgBieHNsS B COOTBETCTBUM C YacThIO (2) cTaThul 66, ecnu
TOJIbKO OH He OTKIOHseT 3asiBneHue. Cyorekt APC HampaBnseT o6euM CTOpPOHAM
yBeoMJIeHHe O Hauase mnpouenypbl APC, a TakXke 0 TOM, 4TO:

a) CTOPOHBEI UMEIOT OOCTYI K Iporenype 6e3 o6sg3aTenbcTBa NPUOETHYTH K YCIyraM
aJBOKAaTa MM IOPUAMYECKOr0 COBETHMKA, OMHAKO MIPOILeAypa He JIUIIAeT UX IMpaBa OBITh
IIPE[ICTABJIEHHEIMU B COOTBETCTBHUY C 3aKOHOM;

b) moTpebuTenb MOKeT Ha JTI000M 3Talle 0TKA3aThCsA OT YYACTHUS B aJIbTEPHATUBHOM
pa3pereHuu CIopa;

C) KOMMePCaHT BIIpaBe 0TKa3aThCA 0T y4acTus B Ipouenype APC mo ee Hauara;

d) cTOpOHBEI UMEIOT ITPABO BHIPA3UTh CBOE MHEHHUE II0 TaHHOMY BOIIPOCY;



€) CTOPOHBI MOTYT 3HAKOMHUTHCA C HOKYMeHTaMH, OTHOCSUUMUHCS K
paccMaTpuBaeMOMY CIIOPY, AelaTh 3aMedYaHus [0 HUM, a TaKXe CHHUMaTbh KOIHHU C
3asBlIE€HUH, JOKa3aTelIbCTB, MOKYMEHTOB U (PaKTUYECKUX MaTepHanoB, MPedCcTaBIeHHBIX
OPYTrOM CTOPOHOU;

f) B cnyuasax, mpegyCMOTPEHHBIX B 4acCTu (5), CTOPOHH MHGPOPMHUPYIOTCS Ha
OyMaxkHOM UM APYrOM [OJITOBEYHOM HOCHUTEJe O NpeKpalleHUU aJibTePHaTUBHOTO
pas3pelleHus cuopa o 3aluTe IpaB noTpebuTtenei U 0 GpakTUUECKUX 00CTOATENbCTBAX,
IIpUBEILINX K IIPEeKpallleHUI0 aJIbTEPHAaTUBHOI'0 Pa3pelleHusl COOTBETCTBYIOLIETO CII0Pa;

g) Ha4aso ajJbTePHATUBHOTO pa3pelleHUs CIopa 110 3allliTe IIpaB NoTpeluTenel He
3aTparvBaeT IIPaBO CTOPOH o0pallaThCs 3a 3allMTONW CBOMX IIPaB U 3aKOHHBIX UHTEPECOB B
CymeOHYI0 HHCTaHIIUIO.

(2) Ipomenypa APC M0XkeT TPOBOAUTLCS TOJIBKO IIOCIIE TOTO, KaK CTOPOHBI JOCTUTJIH
000I0IHOT0 COTJIacHs II0 BCEM BOIIPOCaM, KacCalolIMMCcs Havyalla, IPOBeleHNs U 3aBepIIeHUs
Ipoliecca albTePHATUBHOTO pPa3pelleHus CIIOPOB II0 3alllUTe IIpaB MoTpeduTene.

(3) PesynbTaT npouenypsl APC goBoguTtcs o BceoOinero ceefeHus B Teuenue 90
KaJleHJapHbIX THEH co JHS nonydeHus cyorekToM APC Bcex MaTepualoB 10 xKanobe.

(4) B cniygae 0co60 CITOKHBIX CIIOPOB CPOK, MTPEYCMOTPEHHLIN B 4acTHu (3), MOXKeT
O®BITH mpofieH elle He 6omee yeM Ha 30 mHel. CTOpOHB 03 HeOMpaBOaHHOU 3aJepPXKKU
MHGOPMUPYIOTCS O IPOAJIEHUHN 3TOT0 CPOKa U 00 0XKMUIaeMOM OOIIEM CPOKe 3aBepIIeHUS
aTbTePHATHUBHOIO PA3peIleHus CIIOPOB II0 3alllUTe IIPaB OTPeOUTEIeH.

(5) Iporegypa anbTepHATUBHOTO Pa3pelleHus CIiopa o 3alluTe MpaB MoTpebuTenei
IIpeKpaIaeTcs:

a) B Clly4yae OTKa3a CTOPOH OT HOCTHXKEHHUS 000I0OHOI'0 COTJIaCHsl B COOTBETCTBUU C
YacThio (2);

b) npu 0OIHOCTOPOHHEM OTKa3e NOTpebuTeNns OT y4acTUs B pa3pelleHUu CIopa, O
yeM yBegomisieTcs: cyobekT APC;

C) IPW KOHCTATAllUd CMEPTH OMNHOU M3 CTOPOH CIOpa, He HMMelIlei
IIPAaBOIIPEEMHUKA, OOBSIBIEHUY €€ YMepIlnel, MIpu3HaHuK 6e3BeCTHO OTCYTCTBYIOIIEH UK ee
HCYEe3HOBEHUH;

d) mo ucTteyeHuu nepuoaa, MPegyCMOTPEHHOTO B 4acTH (3);
e) IIpY OTKJIOHEHUU 3asBIIEHUS B COOTBETCTBUHU C YacTaMHu (6) u (7) cTaTthu 66.

(6) Cyopekt APC mHbOpMHDPYET OPYI'YI CTOPOHY CIlOpa O IpPeKpalleHHH
albTePHATUBHOTO pa3pellleHus CIopa 10 3allluTe IpaB MOTpeOuTeslel Ha OCHOBAHUU
IIOJIOKEeHUY MYyHKTOB b) unu c¢) yactu (5), He OOMyCKas HeolpaBOaHHHLIX 3ajepxkek. Ecnu
IIpeKpalleHne aJJbTEPHAaTUBHOTO pa3pelleHus Clopa MPOUCXOOUT Ha OCHOBAHUY TOJIOKEHUN
nyHkTa d) gactu (5), uHbpopMupoBaHue o006eHUX CTOPOH CIOpa OCyllecTBiseTcs 0e3
HeolpaBOaHHBIX 3ajepXkKeK.



Crarbs 68. Opranu3zanus u IpoBefeHNUe IPOLEeAypP
abTEPHATUBHOTO Pa3pelleHus CIIOPOB

I10 3all[UTe IIpaB IoTpeduTenen

(1) B xome npouenyp APC cTopoHaM:

a) IPEeIOCTAaBIISIETCS BO3MOXKHOCTh B PA3YMHAIM CPOK M3JI0KUThH CBOIO TOUKY 3PEHUS,
03HAKOMHUTHCSI C TMONYYEHHHIMH OT cy0ObekTa APC moBomaMu, HOKa3aTelIbCTBAMH,
MOKyMeHTaMu U (paKTaMH, IPefCTaBIeHHEIMU APYTOf CTOPOHOM, C IIOOBIMY 3asIBJICHUSIMU U
3aKTI0YEHUSIMU 9KCIIEPTOB, a TaKXKe BBICKA3aTh CBOM 3aMeYaHHUs 10 HUM;

b) nmpepmocTaBnseTcss nHPOpMaIUsg O TOM, YTO OHM He 00sS3aHBI IOJIL30BAThHCS
yciyraMd afBoKaTa UM OPUCTA, OOHAKO MOTYT 0OpaTHUTHCSA 3a HE3aBUCHUMOU
KOHCYJIbTalluel uiau ObITh IPeCTaBIeHHEIMU TPEThel CTOPOHOM MO0 BOCIIOIb30BATHCS €€
TIOMOIITBIO Ha I000M 3Tale IPoLenypH;

C) MpemoCTaBsIeTCs B MUCbMEHHOMW ¢opMe MM Ha [OOJITOBEYHOM HOCHUTEJIe
nHpopManusa o pedynbTaTe npoienypsl APC, a Takxke 00bsICHEHUS C U3JI0KEHUEM MIPUYHH,
Ha KOTOPBIX OCHOBLIBAETCS PE3YiIbTaT.

(2) Ecnmu KoMMepCaHT corjlallaeTcs y4acTBoBaTh B npoienype APC, o 00sd3aH B
TeueHre 15 pabouux gHENW C MOMEHTA MOIyYeHus YBeOOMJIEHUS B COOTBETCTBUU CO CTAThel
67 npenctaButh cy0ObekTy APC u3noxenue GakToB, yKa3aHHHIX B 3asBIIEHUU O Haydalle
abTePHATUBHOIO pa3pelleHus CIopa 10 3al[uTe IpaB IoTpebuTenexn.

(3) KomMmepcaHT 00s13aH TECHO COTPYAHMUYATHL C cCyObekToM APC U IIpemoCTaBlIsATh
eMy uH(popmanuio, HeoOXoauMyio AN 3()pQPEeKTUBHOTO OCYIIEeCTBIIEHUS aJlbTePHATUBHOTO
paspelleHus copa 10 3aluTe IpaB IoTpeOuTesen.

(4) CyopekTt APC MOTYT NMpenoXuTh WU/UNK MPEANrUcaTh CTOPOHAM IPUHATH
onpenenenHoe pemenue. CyobekThl APC MOTYT HCIIOIB30BaTh 00a MeXaHU3Ma IIPU YCIIOBUM
pa3paboTKu cHenuanbHBX NPOLEAYP OJid KaXAoro MexXaHM3Ma B OTHENbHOCTU U
OMHO3HAYHOTO ¥ TOYHOI0 MHGOPMUPOBAHUS CTOPOH O IMOCJIEICTBUSIX BEIOOpPA OJHOI0O M3
MexaHu3MOB. Ecnu cy6bekTel APC ucnonb3yioT o6a MexaHM3Ma, BHIOODP OMHOTO U3 HUX
OCTaeTCs 3a IOTPeOUTEeIEM.

(5) Do NMpUHATHUS UM BHIIOJHEHUS IMPEAJIOKEHHOTO PEIleHUs CTOPOHaM
IIPefocTaBisgeTcs HGOPMaIUs:

a) 0 TOM, YTO Yy HUX UMeEeTCA BO3MOZXKHOCTH BI:IGOpa, IIPUHUMATL UJIN HE IIPUHUMATH,
a TAKXXe BHIIOJIHATEL T100 He BHIIOIHSATH IIpeayiozKeHHOe PEeIIEeHnE,;

b) 0 ToM, 4TO y4yacTue B NIpoIleAype He HCKIII0YaeT BO3MOXKHOCTHU B3bICKAHUS
BO3MellleHud yilepOa B CyfieOHOM MOPSAKE;

C) 0 TOM, YTO IIpefjlaraeMoe pelleHre MOXeT OTIMYAThCS OT PeIleHus, KOTOpoe
IpHHSIa Obl B faHHOW CUTYalluu cyneOHas UHCTaHIUS;



d) O IIPABOBHIX IIOCJIIEACTBHUSAX COT'JIdCHUA C IIPEAJIOZKEHHBIM PEIIeHUuEeM HUIIN €TI0
BEITIOJTHEHH .

(6) Ecnu mocne THIaTENbHOU OIEHKM BCEX YCTAHOBJIEHHBIX ()AaKTOB U 3asBIIEHUU
CTOPOH BBISICHSIETCSI, YTO CTOPOHHEI CIIOpPa 3aMHTEPECOBAHHl B IPY2KECTBEHHOM pa3pelleHuu
criopa, cyopekT APC moaroTaBiauBaeT IPOEKT COTJIAIIEeHUsI O Pa3pelleHuu ciopa (manee -
npoeKkm co2AaweHusl).

(7) TIpoeKT cormnalneHus O0IKeH COfepxkKaTh:

a) HauMeHoBaHMe cyObekTa APC, uMsa u ¢haMUINI0 OTBETCTBEHHBIX JIUIl B COCTaBe
cybnekTa APC;

b) TouHOE yKa3aHue CTOPOH CIIOPa;
C) IpeOMeT CIIopa;

d) onmucaHume (HaAKTOB M NIPOIEAypH, mpemnaraemMoir cybrekrom APC mns
aTbTePHATUBHOTO Pa3PEILIEHUs CIIOpa;

e) TOJIOKEHUS 3aKOHOATEIbCTBA, KOTOPHIM cJiefoBasl Cy0beKT APC mpu mOATOTOBKE
TTPOEKTa COTJIAILIEHUS;

f) yperynupoBaHue mpaB ¥ 00S3aHHOCTEW CTOPOH, SBISIOIIEECS Pe3yIbTaTOM
aTbTEPHATUBHOTO PAa3pPELIeHusT CIIOpPa;

g) uadopmanrio 06 0613aTeTPHOCTH COTIAaCHsi CTOPOH C ITPOEKTOM COTJIaAllleHuUs;
h) maTy moATrOTOBKY IIPOEKTa COTJIalIeHuUs.

(8) CTopoHaM IpefoCTaBNseTCS Pa3yMHBIM CPOK Ha Pa3MBIIIJIEHNE [0 BEIpaXKEHUS
MMHU COTJIaCHS C NIPEOJIOKEHHBIM PellleHNeM UK APYXKEeCTBEHHBIM CorjlalleHneM. B TeueHne
15 gHel moclne MONy4YeHUS MPOeKTa COTJlallleHus CTOPOHBI cO00IIal0T 0 CBOEM BHIOOpE -
IIPUHSATDH UM OTKJIOHUTH IPEJIOKEHHOE PeIIeHue.

(9) CtopoHHI BhIpaXkamT CBOe COTjlacue C IMPOEKTOM COTJIallleHUs ero MOAIrCaHueM.
[TopmucaHHBIM MIPOEKT COTJIAIIEHUS ITepefaeTcss CTOpoHaMu cropa cyobekTy APC mo mourTe,
Ha OyMaKHOM HOCHUTEJIE UJIK C UCIIOIb30BaHKUEM 3IEKTPOHHBIX CPENCTB.

(10) ITocne mony4dyeHus cornacus 00eMX CTOPOH C IPOEKTOM COTIalleHusd,
pemioxKeHHBIM Cy0beKToM APC, 3aK/Ii04aeTCs CorjiallleHre 0 pa3pelleHuu cropa (manee -
coensaweHue). CyobekT APC He3aMeOnUTENbHO yBEOOMIJISET CTOPOHBI O TOM, 4YTO
anbTEPHATUBHOE pa3pelleHne cropa ObIIO0 OCYIIECTBIEHO MYyTEM 3aKJIOUeHUs COTJIAIEeHNs,
yKa3aHHOro B 4actu (7).

(11) TTonoxeHus1 HaCTOSIIEeN YaCTH B COCTaBe CTAaThd NMPUMEHSIOTCS mutatis
mutandis, ecnu corjalleHue 3aKJIO4YaeTcs B NPUCYTCTBUU cybbekTa APC mpwu
OIHOBpEMEHHOM (PU3NUYECKOM IPUCYTCTBUU 00EUX CTOPOH CIIOpa.

(12) Pesynbrat nporenypsl APC He siBnsieTcs 00513aTENTbHBIM, €CJIU C ITPEI0KEHHBIM



pellleHreM COTIacHa TOJILKO OfHA M3 CTOPOH. JIro0as U3 CTOPOH CIIOPa MOXKET 00paTUTLCS B
cymeOHYI0 MHCTAHINIO, K KOMIIETEHIIUY KOTOPOW OTHOCHUTCS PACCMOTPEHME TAaKOTr0 CIIOPa,
IIJIsT PACCMOTPEHMST OMHOT'0 ¥ TOTO 2Ke CIIopa.

(13) B pamkax npouenyp APC, HampaB/eHHBEX Ha pa3pellleHHe CIopa IyTeM
IpeNNnucaHus IPUHSATE ONpeesieHHOe pellleHre, pPellleHne MOXeT ObITh 00s3aTeIbHEIM IS
CTOPOH TOJIbKO B CJTy4ae, eClid OHU OBbINIM 3apaHee TPOUHGOPMUPOBAHHL:

a) 0 TOM, 4TO pellleHre HOCUT 00513aTeIbHbIHM XapaKTep;

b) 0 TOM, YTO ¥ CTOPOH He MMeeTCsT BEIOOPa OTHOCUTEJILHO TOT'0, COTJIAIIATLCS UIIH HE
COTTIAIIAThCS C PEIIeHuEeM;

C) 0 TOM, YTO y4acTHe B IIpOllelype He UCKII0YaeT BO3MOKHOCTY B3bICKaHUS yiiepOa
B Cyme0OHOM TOPSKE;

d) o ToM, 4YTO mpeanaraeMoe pelleHHEe MOXKET OTAHYaThCA OT Pe3yJbTarTa,
YCTAHOBJIEHHOTO CymeOHOM WMHCTAHIMeN C NMPUMEeHEeHHEeM II0JIOXKEHUM melCTBYIOUIero
3aKOHOOATeJIbCTBA;

e) O IIPABOBRIX ITIOCIIEOCTBUAX IIPUHATUA TAKOT'O PEIIEeHN .

(14) Cy6bexTsl APC mOnXKHB YIOCTOBEPUTHCS B TOM, YTO CTOPOHHI BHIPA3UIU
corytacue ¢ 06s13aTeTbHBIM XapaKTepoM PeIleHwusl.

(15) Ecnu npouenypsl APC nmpegycMaTpuBalOT, YTO WX Pe3yIbTaT CTAHOBUTCH
o0si3aTeNbHEIM [OJIS KOMMeEpCaHTa Ccpa3y Xe IO0oCjle NPUHATUSA HoTpeburtenem
IIPEOJIOKEHHOr0 PEelIeHus, CYUTAeTCs, YTO MOJI0XKeHUsd 4acTen (5) u (6) IpuMeHSIOTCS
TOJIBKO K IIOTPeOUTEIo.

(16) Ecnu CTOPOHEI COTACHH C IPEA0KEHHBIM PeIlleHNeM, a TakKXke B cjydae
npennucaHHoro peinenus cyobekT APC u3gaeT MOTUBHPOBAHHOE PEIeHKE, a €CIU CTOPOHEI
He COTJaCHH C TpedioXKeHHHM pelieHueM, cy0bekKT APC u3gaeT ompefeseHue,
copmepxalree onucanue (HakTOB, IPEI0KEHHOE PElleHre U pellleHre, IPUHATOEe CTOPOHAMHU
B CBSI3U C HUM.

(17) Ecnmu KOMMepCaHT He COTJIaCeH C MpeaIokeHHHM pelreHueM, cyobekt APC
nHGOPMUPYET MOTPeOUTENISI B CBOEM OIpeNesieHU 0 MeXaHu3MaX afMUHUCTPATUBHON UITH
CymeOHOM 3aIUTH, KOTOPEIMU OH MOKET BOCIIOJIb30BATHCS [JIST pa3pelleHus CIopa.

(18) PemeHue uam B COOTBETCTBYWOIIUX CHydasxX ONpefeieHHe CO00IIaeTcs
CTOpPOHAM B TedeHMe 15 {HeU MOCJie MPUHSATUS U BCTYIaeT B CUIY CO AHS COOOIIEHUS.
Pemenne unu omnpeneieHre MoXKeT OBITh 00KajloBaHO B KOMIETEHTHOM cymeOHOMU
MHCTaHIINH.

(19) KommepcanT uMeeT B pacnopsaxenun 30 mHeU [O1g BHIIOJTHEHUS PElIeHUS
cyorekta APC co [iHS, CIIe[yIOIIero 3a JHEM eTro COOOIIEHUSI CTOPOHAM UITHA OMyOIUKOBaHUS
Ha oduimanbHOX BeO-CTpaHUIle, eC/IM B PEllleHUM He YKa3aH MHOU CPOK. Ec/iu CTOPOHEI He
coryacHul ¢ pemeHueM cyobekta APC u He HaMepeBalOTCS €ro BHIIONHSITL, OHU MOTYT



O6paTI/ITBC$I C UCKOM B cyne6Hon HWHCTAHIINIO.

(20) Cornamenne Mexay nmotpebureneM ¥ KOMMEPCAHTOM IO ITOBOAY MOMAYH
xkanmobsl B cy0ObeKT APC He HOCUT Ons moTpebutens 00s3aTeNbHOTO XapaKTepa, ecld OHO
OBITIO 3aK/TI0YEHO MO BO3HUKHOBEHHUS CIIOPA M €CJIH €T0 CJIeICTBHEM SIBJISETCS JIHUIINEHUE
noTpebuTens ero mpaBa Ha obpalleHue B CyneOHYI0 HHCTAHIIUIO C HICKOM O pPa3pelleHun
cropa.

(21) B pamkax npouenyp APC, HampaBJieHHBEIX Ha pa3pelleHUe CIopa NyTeM
IpefnyucaHus NPUHATH ONpPeNe/ieHHOe pellleHue, pellleHue MOXET HOCUTh 0053aTeIbHBIN
XapakTep [ CTOPOH TOJIBKO B Cllydae, eCIU CTOPOHH OB 3apaHee IPOUH()OPMUPOBAHE O
TOM, YTO OHO HOCUT 00513aTeNIbHEIN XapakTep, U obulMaIbHO BEIPA3UIN CBOE COTJIaCUe C
3TUM.

Crarbs 69. Bnusuue npouenypsl APC
Ha IIpeceKaTeJIbHBIe CPOKU
¥ CPOKY UCKOBOY JaBHOCTH

(1) CTopoHHI, KOTOPHIE B IIe/IIX pa3pelleHus crnopa npubernu K npouenype APC,
pe3ynbTaT KOTOPOi He SIBAsSeTCS 0053aTeNbHEIM, He MOTYT ObITh BIIOCIEACTBUM JTULICHEI
BO3MOXHOCTA MHULIUKAPOBATh CymeOHOe IMPOU3BOACTBO II0 COOTBETCTBYIOIIEMY CIIOPY
BCJIE[ICTBUE UCTEeUYEeHUs IIpeceKaTeIbHEIX CPOKOB UJIX CPOKOB UCKOBOU NAaBHOCTU B IIEPUOL
npoBeneHud npoienypsl APC.

(2) IMonoxenuss yactu (1) mpumeHswTcs 6e3 yiepba AJIg MONTOXEHUU O
IIpeceKaTeNlbHbIX CPOKaX ¥ CpOKaxX HCKOBOM [MaBHOCTH, COEPXKAIIUXCS B MeKIYHaPOTHBIX
COTJIAIIIEHUSX, CTOPOHOM KOTOPHIX sABIsAeTCs PecrnyOnuka Mosnoga.

Cratbsa 70. MadopMupoBaHue notpedbutesnen
KOMMeEpCaHTaMH

(1) Ecnmu komMepcaHTH 0epyT Ha cebs1 0053aTeIbCTBO 110 UCII0Th30BaHUIO CyObEKTOB
APC nns pa3pellleHus: CIIOPOB C MOTPeOUTeNsIMU HJIM Ha HUX Bo3jlaraeTcs 005S3aHHOCTh
MCIIOIb30BaTh 3TU CyOBEKTH, OHM MHOOPMUPYIOT MOTPebUTENEH 0 TOM, K KaKOMY CYOBEKTY
unu cybrektam APC oHu oTHOCsTCsA. Takas uHGoOpMalnus OOJKHA BKIYATh afpec
ounmanbHOM BeO-CTPaHULILI COOTBETCTBYIOIIEro cyOobeKkTa unu cyobrektoB APC.

(2) MudopMmarus, yKazaHHasd B 4acTu (1), mpefocTaBiasgeTCs B SICHOU, MTOHSATHOU U
JIETKOOOCTYIIHOM (popMe Ha opHuLIMaTbHBIX BeO-CTpaHUIlaX KOMMEDPCAHTOB, IIPU UX HAIUYUH,
¥ B 3aBUCHMOCTH OT CJIy4asi B OOIIUX YCIIOBUSX MOTOBOPOB KYIIM-IPOOAXKK UJIKM JOTOBOPOB
00 0OKa3aHUU yCAYT MeXTy KOMMEPCAHTOM U OTPeOUTEIEM.

(3) Ecnu koMMepcaHT He uMeeT OoQUIIMATbHON BeO-CTpaHUIIE, WHPOpPMALUS,
yKa3aHHas B 4acT# (1), mpemocTaBnsgeTcs M00bIM CI0COO0M, MO3BOJISIOIIUM ITOTPEOUTENI0
03HAKOMUTHLCS C HeHM, B YaCTHOCTH, B MHPOPMAIMOHHEIX OpoIIopax X Ha IJjakKaTax
KOMMEpPCaHTa, COoflepKalluX NOCTYIIHYIO IS MOTpeOuTesnss HHPOpPMaIIUo.



(4) Ecnu cmop Mexnay moTpebuTerneM ¥ KOMMEPCAHTOM He yIajoCh Pa3peIuTh B
pe3ynbTaTe Mofayu noTpebuTeneM kanobbl HEIIOCPEeICTBEHHO KOMMEPCAHTY, KOMMePCaHT
IIPeIOCTaBIseT MOTPebuTe 0 HHPOPMAIIUIO, YKa3aHHY0 B YacTu (1), yTouHuB, OymeT I OH
obpamiaThCcs 3a pas3pelleHHeM CIIopa K COOTBeTCTBywImuM cy6brekram APC. Ora
nHGOPMaIIUs MMPEeNoCTaBIsAeTCS Ha OyMaXKHOM WJIM OPYTOM HOJITOBEYHOM HOCHUTEIIe.

YacTts 4
CoTpynHHYECTBO B 00/1aCTH aJIbT€PHAaTHUBHOI O
pa3pelleHus1 CIOPOB IO 3alllUuTe IpaB
moTpeouTesIeH
Cratbsa 71. CoTpynHHUYECTBO U 0OMEH OIIBITOM MEX[Iy
cyorektamu APC

(1) CyopekTel APC cOTpymHUYAIOT [T Liejiei pa3pelneHus TPaHCTPaHUYHBIX CIIOPOB
U peryaspHo oOMEHHMBAKWTCS HAWIYYIIMMHU MPAaKTHKaMHU 110 pa3pelleHHui0 Kak
TPaAHCTPAHUYHBIX, TaK U BHYTPEHHUX CIIOPOB.

(2) Ecnu cymecTtByeT ceThb cy0ObekToB APC, cmocoOCTBYOIUX pa3peleHuio
TPaHCTPAHUYHBIX CIOPOB, BO3HUMKAWIIUX B ONpefeleHHOU 00JacTH, HalMOHAaJbHEE
cy0bekTH APC, 3aHMMAalOIuecs CllopaM{d B COOTBETCTBYIOIIeN 001acTu, MOTYT CTaTh
YJjIeHaMU 3TOU CETH.

Cratbs 72. CoTpynHuYecTBO Mexay cyobekTamu APC
U opraHaMu, 06J1afaloliiMHU TTOTHOMOYUSIMHU
II0 3allluTe IIpaB IIoTpeduTene

(1) CyopekTsl APC coTpymHHUYaOT C opraHamMu, 00/1afalouiMy ITOJTHOMOYUSIMU 110
3alllKMTe IIpaB IOTPeOUTeNeN.

(2) CoTpyaHHMUYeCTBO, yKa3aHHOe B 4YacTé (1), BKIW4YaeT B 4YaCTHOCTHU
B3aMMOBBITOHEIN 00MeH uHpOpMalued O NeNCTBUAX, IPAKTUKYEeMHIX B ONpeneleHHBIX
KOMMEPUYECKHX CeKTOpax, Ha KOTOPhe HEOMHOKPATHO XkKaJloBaauch norpedurtenu. OHO Takxke
BKJII0UaeT IpenocTaBiienue cyorekram APC opranamu, o61afgaioiiuMU IMOTHOMOYHUSIMU 110
HCIIOJIHEHMWIO 3aKOHOMATEIbCTBA II0 3alllUTe IPaB MOTpebduTenel, TEeXHUYECKUX OLIEHOK U
nHpOpMaluK, eClIu COOTBETCTBYIOIIHE OLEeHKH HIN HHPOpMaIus HEeoOXOMHUMEl MOJIs
pas3pelneHnus HOUBUAYAIbHBEIX CIIOPOB M €CNIA OHU YK€ HOCTYIITHHI.

(3) CoTpymHMYECTBO ¥ B3aMMOBHITONHEIN 00MeH WH(pOpMallie, yKa3aHHbEIE B YaCTIX
(1) u (2), oCyLIeCTBAAITCSA B COOTBETCTBAM C 3aKOHOM O 3alllUTE NMEePCOHAIbHBIX AaHHBIX
Ne133/2011.

(4) HacTtosgmas cTaTbd ImpuMeHseTcsa 6e3 ymepba OIS MOTOXEHHUU O
npodeccruoHanbHOW M KOMMEPYeCKOU TaliHe, MPUMEHSEeMbIX B OTHOIIEHWH OPraHOB,



o6magarIIUX MOTHOMOYUSIMH [0 HMCIIONHEHUIO 3aKOHOMATENIbCTBAa O 3alllUTe IIpasB
norpebuteneir. Ha cy6bekTsi APC pacnpocTpaHSIOTCS HOPMH COONIOAEeHUSA
npodbeccCHOHAIbHON TaWHB HUJIUW [OpPYyrue aHAJNIOTHYHBIE TMPEOyCMOTPEHHEBIE
3aKOHOOATENbCTBOM 06sg3aTenbCcTBa Mo o0ecneyeHUI0 KOHOUOEHIIMATbHOCTH.

I'maBa X
SAKJIIIOUUTEJIBHBIE TTOJIO2KEHUA
Crarbsa 73.

(1) HacTosimuii 3aKOH BCTyHaeT B CUJIY 110 UCTEYEHUU YETHIPEX MECSIEeB CO OHSA
ONy0MKOBaHHUS.

(2) Co gHS BCTYIJIEHHWS B CUIY HACTOSIIEr0 3aKOHA MPHU3HATh YTPATUBIIUM CUITY
3akoH 0 3amuTe npaB motpeduTteneit Ne 1453-XII ot 25 mas 1993 roga.

Cratbsa 74.
[TpaBUTENECTBY B ABYXMECSUYHBIN CPOK:

a) mpencTaBuTh [lapnaMeHTy NpPEANOXEHUS 0 NPUBENEHUIO NEeHCTBYIOUIErO
3aKOHOOATEIbCTBA B COOTBETCTBUE C HACTOSAIIMM 3aKOHOM;

b) IIPHBECTHU CBOX HOPMATHBHEIE aKTHI B COOTBETCTBHE C HACTOAIIUM 3aKOHOM.

INPEOCEOATEJIb ITAPJIAMEHTA Eynxenus OCTAII9YK

Ne 105-XV. Kumunsy, 13 mapra 2003 r.

[Ipunoxenue

IIEPEYEHD
HEIPOI0BOILCTBEHHBIX IPOIYKTOB
HaJIeallero KauecTsa, He MmoajIeKallux
BO3BpaTy WIH 00OMEeHY Ha aHA/IOTHYHLIH TOBap

1. IOBenupHble u3menus (M3menuss U3 ApParolleHHBIX METajji0oB C OparolleHHbHIMU
KaMHSIMHU, U3 [IparoleHHEIX MEeTaJlJIOB CO BCTaBKaMU U3 MOJTyAParoleHHbIX U CUHTETUUYECKUX
KaMHel, orpaHeHHbIe paroleHHble KaMHH).

2. lIBetiHbIE ¥ TPUKOTAXKHLIE M3AeNus (HaTelbHble OellbeBhle U3eNTHs, TOCTEIbHOe
Oemnbe, YyIT0YHO-HOCOYHBIE U3MENHU).

3. [IpenMeTH NUYHOM TUTHEHHB! (3yOHBIE IIETKH, PaCUeCKHU, 3aKONIKU, OUTYOu MJIs



BOJIOC, MMUHIIETH, OPUTBEI, 3IEKTPOOPUTBEL U [ApPYyrue aHaJOTUYHBIE TOBApHl OJIS TUYHOU
TUTHEHEHI).

4. TTap(romMepHO-KOCMETUYECKHIE TOBAPHL.

5. TekCTUbLHLIE TOBAPHI (XHOH‘-I&TOGYMB_}KHHG, JIbHAHEIE, IMEPCTAHEIE, ITEJIKOBEIE 1
CHHTETHYECKHNE TKAaHH, JIEHTEI, TECbMa " ,I[p)

6. KaGenbHast mpooyKuus (IpoBoma, Kabenu, MHYPHI).

7. CTpouTenbHBIE U OTHENIOYHbIE MaTepPHasbl U OIPYTHe TOBapHl, OTIyCKaeMble Ha
MeTpax (IMHOJIeyM, IJIeHKa, KOBPOBBIE IIOKPHITUS U OP.).

8. M3pmenus um Marepuanbl, KOHTAKTUPYIOIIUE C MUIIEBHIMU IPOAYKTaMHU, U3
TIOJIMMEPHBIX MAaTEPHUAJIOB, B TOM YMCJIE PA30BOI0 MOJIL30BaHUS (ITOCya ¥ MPUHAMJIEKHOCTH
CTOJIOBBIe X KYXOHHBIE, YIIaKOBOYHHIE MaTepualbl, eMKOCTU ONId XpPaHEHUs u
TPAHCIIOPTUPOBKU IHUIIEBHIX MPOAYKTOB (KAHUCTPHI, OUOOHBI, OyThIIHA, GOYKHM).

9. ToBape! OBITOBOM XUMUH, TECTULUIL M aTPOXUMHUYECKHE ITperapaThl.
10. MeGenb ObiTOBas (MeOeTbHBIE TAPHUTYPH ¥ KOMIIJIEKTHI).

11. ABTOMOOUIM U MOTOBEIOTOBAPH], IPUIIEINIEl U arperaThl K HUM, MOOUIbHEIE
Cpe[CcTBa MaJjio MeXaHM3alllyu CEJIbCKOX035IMCTBEHHBIX Pa00T, MPOTyIOYHEEe Cyda U UHEIE
TIIJIaBCPefCTBa OBITOBOTO Ha3HAYEHUS.

12. TexHUYECKU CIIOKHBIE TOBAPH OBITOBOTO Ha3HAYEHUS, Ha KOTOPHIE YCTAHOBJIEHBI
rapaHTUWHBIE CPOKHU (3/1eKTPOOLITOBEIE MAIIMHBE M HNPUOOPH, PagUOdTEKTPOHHAS
anmapaTtypa, ObTOBas BHIUUCIKUTENbHAS X MHOXHUTEeJbHAs TeXHUKA, GOTO- H
KUHOAIIapaTypa, TeledoHHbIe alllapaThl (CTallMOHAPHBEIE U MOOUIbHEIE) U (PaKCUMUIIbHAS
anmnapaTypa, 3JIeKTPOMY3blKalbHEle MHCTPYMEHTH, OBITOBOE ra3oBoe 000pPyAOBaHUE U
YCTPOKCTBA).

13. ToBaps! g NPOGUIAKTUKH U JIeUeHUST HEeKOTOPHIX 3a00jIeBaHUM B MOMAIITHUX
YCIOBUSX (IIpeIMeThl CAHUTAPUU U TUTHUEHHl U3 MeTajljla, Pe3UHB, TEKCTUJISI U APYTUX
MaTepuanoB, MeOUIIMHCKNE MHCTPYMEHTH, MPUOOPH U amapaTypa, CPefCcTBa T'UTHUeHH
II0JIOCTY PTa, TMH3BbI OYKOBLIE, IIPEAMETHI I10 YXOAy 3a OeThbMHU, JIeKapCTBa).

14. Urpywku.
15. MHTUMHBIE TOBAPH IJ1s1 B3POCIIBIX.

[TIpunooiceHue udmeneHo 31125 om 20.02.25, MO135-138/17.03.25 cm.131; 8 cuny ¢
17.04.25]



